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Appendix D1
Transaction Timing Matrix
Reference:  Section 7.7, Transaction Timing Matrix

CR = Competitive Retailer

CSA = Continuous Service Agreement

TDSP = Transmission and/or Distribution Service Provider
	Transaction
	Business Process
	From
	To
	Timing/ Business Rules
	Example
	Protocol Reference Section

	814_01, Enrollment Request
	
	CR
	ERCOT
	N/A
	
	15.1.1, Submission of a Switch Request

	814_02, Enrollment Reject Response  
	
	ERCOT
	CR
	One Retail Business Day
	814_01 received by ERCOT on Monday @ 1500 = Day 0

814_02 sent to CR by Tuesday @ 1700 = Day 1
	15.1.1.8, Rejection of Switch Request

	814_03, Switch/Move-In CR Notification Request 
	Switch
	ERCOT
	TDSP
	One Retail Business Day
	814_01 received by ERCOT on Monday @ 1500 = Day 0

814_03 sent to TDSP by Tuesday @ 1700 = Day 1
	15.1.1.3, Switch Registration Notification Request to TDSP

	814_03, Switch/Move-In CR Notification Request 
	Move out CSA
	ERCOT
	TDSP
	Two Retail Business Hours 
	814_24 processed by ERCOT on Monday @ 1500 = Hour 0

814_03 sent to TDSP by Monday @ 1700 = Hour 2
	15.1.5.3, Notification to TDSP of Move-Out

	814_03, Switch/Move-In CR Notification Request 

	Priority move in
	ERCOT
	TDSP
	One Retail Business Hour 
	Priority 814_16 processed by ERCOT on Monday @ 1500 = Hour 0

814_03 sent to TDSP by Monday @ 1600 = Hour 1

(EXCEPTION: “Invalid ESI ID” requires 48 hours for ERCOT to reject.)
	15.1.4.3, Notification to TDSP of Move-In

	814_03, Switch/Move-In CR Notification Request 

	Standard move in


	ERCOT
	TDSP
	Two Retail Business Hours
	Standard 814_16 processed by ERCOT on Monday @ 1500 = Hour 0

814_03 sent to TDSP by Monday @ 1700 = Hour 2

(EXCEPTION:  “Invalid ESI ID” requires 48 hours for ERCOT to reject.)
	15.1.4.3, Notification to TDSP of Move-In



	814_04, Switch/Move-In CR Notification Response 
	
	TDSP
	ERCOT
	Two Retail Business Days
	814_03 received by TDSP on Monday @ 1500 = Day 0

814_04 sent to ERCOT by Wednesday @ 1700 = Day 2
	Move In

15.1.4.4, Response to Registration Notification Request from TDSP (Move-In)
Move Out CSA

15.1.5.4, Response to Registration Notification Request/Service Termination from TDSP 

Switch
15.1.1.4, Response from TDSP to Registration Notification Request 

Mass Transition
15.1.3, Mass Transition 

	814_05, Switch/Move-In Response 
	Priority move in
	ERCOT
	CR
	One Retail Business Hour
	814_04 received by ERCOT on Monday @1500 = Hour 0

814_05 sent to CR by Monday @ 1600 = Hour 1
	15.1.4.5, Response to Valid Move-In Request 

	814_05, Switch/Move-In Response 
	Standard move in
	ERCOT
	CR
	Two Retail Business Hours
	814_04 received by ERCOT on Monday @ 1400 = Hour 0

814_05 sent to CR by Monday @ 1600 = Hour 2
	15.1.4.5, Response to Valid Move-In Request 

	814_05, Switch/Move-In Response 
	Switch
	ERCOT
	CR
	One Retail Business Day
	814_04 received by ERCOT on Monday @ 1500 = Day 0

814_05 sent to CR by Tuesday @ 1700 = Day 1
	15.1.1.5, Response to Valid Switch Request 

	814_06, Drop Due to Switch/Move-In Request 
	Move in
	ERCOT
	CR
	Two Retail Business Days PRIOR to effectuating date
	EXAMPLE 1:  Move in effectuating date is Wednesday, 6/10.  814_06 sent by 0800 on Monday, 6/8.

EXAMPLE 2:  Move in effectuating date is Monday, 7/10.  814_06 sent by 0800 on Thursday 7/5 (NOTE:  Exclude Saturday & Sunday)
	15.1.4.6, Notification to Current CR

	814_06, Drop Due to Switch/Move-In Request 
	Switch
	ERCOT
	CR
	Two Retail Business Days PRIOR to effectuating date
	EXAMPLE 1:  Switch effectuating date is Friday, 8/10.  814_06 sent by 0800 on Wednesday, 8/8. EXAMPLE 2:  Switch effectuating date is Tuesday, 9/9.  814_06 sent by 0800 on Friday, 9/3 (NOTE:  Exclude Saturday & Sunday)
	15.1.1.6, Notification to Current CR of Drop Due to Switch (with date)

	814_07, Drop Due to Switch/Move-In Response 
	Switch
	CR
	ERCOT
	Two Retail Business Days
	814_06 received by CR on Monday @ 1500 = Day 0

814_07 sent to ERCOT by Wednesday @ 1700 = Day 2
	15.1.1.6, Notification to Current CR of Drop Due to Switch (with date) 

	814_07, Drop Due to Switch/Move-In Response 
	Move in
	CR
	ERCOT
	One Retail Business Day
	814_06 received by CR on Monday @ 1500 = Day 0

814_07 sent to ERCOT by Tuesday @ 1700 = Day 1
	15.1.4.6, Notification to Current CR

	814_08, Cancel Switch/Move-In/Move-Out/Mass Transition Drop Request
	CR initiated
	CR
	ERCOT
	N/A
	CR must send the Cancel BEFORE:

Two Retail Business Days prior to the effectuating switch date.

Two Retail Business Days prior to the effectuating move in date.

Two Retail Business Days prior to the effectuating move out date.
	15.1.8, Cancellation of Registration Transactions

	814_08, Cancel Switch/Move-In/Move-Out/Mass Transition Drop Request
	CR initiated
	ERCOT
	TDSP
	Two Retail Business Hours
	814_08 received by ERCOT on Monday @ 1500 = Hour 0

814_08 sent to TDSP by Monday @ 1700 = Hour 2
	15.1.8, Cancellation of Registration Transactions

	814_08, Cancel Switch/Move-In/Move-Out/Mass Transition Drop Request
	ERCOT initiated
	ERCOT
	CR
TDSP
	N/A
	AFTER the 20 Business Day expiration OR the effectuating date of the switch/move in – TDSP has NOT sent the 814_04
	Switch
15.1.1.4, Response from TDSP to Registration Notification Request 

Move In
15.1.4.4, Response to Registration Notification Request from TDSP (Move-In)
Customer Objection
15.1.1.4, Response from TDSP to Registration Notification Request

	814_09, Cancel Switch/Move-In/Move-Out/Mass Transition Drop Response
	
	CR
	ERCOT
	One Retail Business Day
	814_08 received by CR on Monday @ 1500 = Day 0

814_09 sent to ERCOT by Tuesday @ 1700 = Day 1
	Switch
15.1.1.4, Response from TDSP to Registration Notification Request 

Move In
15.1.4.4, Response to Registration Notification Request from TDSP (Move-In) 
Move Out
15.1.5.4, Response to Registration Notification Request/Service Termination from TDSP 

	814_09, Cancel Switch/Move-In/Move-Out/Mass Transition Drop Response
	
	TDSP
	ERCOT
	One Retail Business Day
	814_08 received by TDSP on Monday @ 1500 = Day 0

814_09 sent to ERCOT by Tuesday @ 1700 = Day 1
	Switch
15.1.1.4, Response from TDSP to Registration Notification Request 
Move In
15.1.4.4, Response to Registration Notification Request from TDSP (Move-In) 
Move Out
15.1.5.4, Response to Registration Notification Request/Service Termination from TDSP 

	814_09, Cancel Switch/Move-In/Move-Out/Mass Transition Drop Response
	
	ERCOT
	CR
	Two Retail Business Hours
	814_09 received by ERCOT on Monday @ 1500 = Hour 0

814_09 sent to CR by Monday @ 1700 = Hour 2
	15.1.8, Cancellation of Registration Transactions

	814_10, Drop to Affiliate REP (AREP) Request  (No longer used)
	
	N/A
	N/A
	N/A
	
	15.1.2, Response from ERCOT to Drop to Affiliate Retail Electric Provider Request

	814_11, Drop Response
	ERCOT reject
	ERCOT
	CR
	One Retail Business Day
	814_10 received by ERCOT on Monday @ 1500 = Day 0

814_11 reject sent to CR by Tuesday @ 1700 = Day 1
	15.1.2, Response from ERCOT to Drop to Affiliate Retail Electric Provider Request

	814_11, Drop Response
	Mass Transition
	ERCOT
	CR
	One Retail Business Day 
	814_04 received by ERCOT on Monday @ 1500 = Day 0

814_11 rent to CR by Tuesday @ 1700 = Day 1
	15.1.3, Mass Transition

	814_12, Date Change Request
	CR initiated
	CR
	ERCOT
	N/A
	
	15.1.7, Move-In or Move-Out Date Change

	814_12, Date Change Request
	CR initiated
	ERCOT
	TDSP
	Two Retail Business Hours
	814_12 received by ERCOT on Monday @ 1500 = Hour 0

814_12 sent to TDSP by Monday @ 1700 = Hour 2
	15.1.7, Move-In or Move-Out Date Change

	814_13, Date Change Response
	
	CR
	ERCOT
	One Retail Business Day
	814_12 received by CR on Monday @ 1500 = Day 0

814_13 sent to ERCOT by Tuesday @ 1700 = Day 1
	15.1.7, Move-In or Move-Out Date Change

	814_13, Date Change Response
	
	TDSP
	ERCOT
	Two Retail Business Days
	814_12 received by TDSP on Monday @ 1500 = Day 0

814_13 sent to ERCOT by Wednesday @ 1700 = Day 2
	15.1.7, Move-In or Move-Out Date Change

	814_13, Date Change Response
	
	ERCOT
	CR
	Two Retail Business Hours 
	814_12 received by ERCOT on Monday @ 1500 = Hour 0

814_13 sent to CR by Monday @ 1700 = Hour 2
	15.1.7, Move-In or Move-Out Date Change

	814_14, Drop Enrollment Request 
	Mass Transition
	ERCOT
	CR
	One Retail Business Day 
	814_04 received from TDSP on Monday @ 1500= Day 0
814_14 sent to POLR by Tuesday @1700 =Day 1
	15.1.3, Mass Transition

	814_15, Drop Enrollment Response
	
	CR 
	ERCOT
	N/A
	
	15.1.3, Mass Transition

	814_16, Move-In Request
	Priority move  in
	CR
	ERCOT


	N/A  
	
	15.1.4.1, Move-In Request to Begin Electric Service 

	814_16, Move-In Request
	Standard move in
	CR
	ERCOT


	N/A 
	
	15.1.4.1, Move-In Request to Begin Electric Service 

	814_17, Move-In Reject Response 

	Priority move in
	 ERCOT
	CR
	One Retail Business Hour 
	EXCEPTION:  Move in that is invalid because of “Invalid ESI ID” requires 48 hours for ERCOT to reject.  
	15.1.4.2, Response to Invalid Move-In Request

	814_17, Move-In Reject Response 
	Standard move in
	ERCOT
	CR
	Two Retail Business Hours
	EXCEPTION:  Move in that is invalid because of “Invalid ESI ID” requires 48 hours for ERCOT to reject.  
	15.1.4.2, Response to Invalid Move-In Request

	814_18, Establish/Delete CSA CR Request
	
	CR
	ERCOT
	N/A
	
	15.1.9.1, Request to Initiate CSA

	814_18, Establish/Delete CSA CR Request
	
	ERCOT
	CR
	One Retail Business Day
	814_18 received by ERCOT on Monday @ 1500 = Day 0

814_18 sent to CR by Tuesday @ 1700 = Day 1
	15.1.9.1, Request to Initiate CSA

	814_18, Establish/Delete CSA CR Request (MOU/EC)
	
	ERCOT
	TDSP
	One Retail Business Day
	814_18 received by ERCOT on Monday @ 1500 = Day 0

814_18 sent to CR by Tuesday @ 1700 = Day 1
	15.1.10.1, Request to Initiate CSA

	814_19, Establish/Delete CSA (Continuous Service Agreement) CR Response 
	
	ERCOT
	CR
	One Retail Business Day
	814_18 received by ERCOT on Monday @ 1500 = Day 0

814_19 sent to CR by Tuesday @ 1700 = Day 1
	15.1.9.1, Request to Initiate CSA

	814_19, Establish/Delete CSA (Continuous Service Agreement) CR Response 
	
	CR
	ERCOT
	One Retail Business Day
	814_18 received by CR on Monday @ 1500 = Day 0

814_19 sent to ERCOT by Tuesday @ 1700 = Day 1
	15.1.9.1, Request to Initiate CSA

	814_20, Create/Maintain/Retire ESI ID Request  
	
	TDSP
	ERCOT
	N/A
	
	Create
15.4.1.4, New ESI ID Creation

Maintain/Retire
15.4.1.5, ESI ID Maintenance 

	814_20, Create/Maintain/Retire ESI ID Request 
	Maintain
	ERCOT
	CR
	Four Retail Business Hours 
	814_20 received by ERCOT on Monday @ 0800 = Hour 0

814_20 sent to CR by Monday @ 1200 = Hour 4
	15.4.1.5, ESI ID Maintenance 

	814_21, Create/Maintain/Retire ESI ID Response 
	Maintain or retire
	ERCOT
	TDSP
	Four Retail Business Hours
	814_20 received by ERCOT on Monday @ 0800 = Hour 0

814_20 sent to TDSP by Monday @ 1200 = Hour 4
	15.4.1.5, ESI ID Maintenance

	814_21, Create/Maintain/Retire ESI ID Response 
	Create
	ERCOT
	TDSP
	One Retail Business Hour
	814_20 received by ERCOT on Monday @ 1500 = Hour 0

814_21 sent to TDSP by Monday @ 1600 = Hour 1
	Create
15.4.1.4, New ESI ID Creation  

Maintain/Retire
15.4.1.5, ESI ID Maintenance

	814_21, Create/Maintain/Retire ESI ID Response 
	
	CR
	ERCOT
	One Retail Business Day
	814_20 received by CR on Monday @ 1500 = Day 0

814_21 sent to ERCOT by Tuesday @ 1700 = Day 1
	15.4.1.5, ESI ID Maintenance

	814_22, Continuous Service Agreement (CSA) CR Move-In Request
	
	ERCOT
	CSA CR
	Two Retail Business Days PRIOR to effectuating date 
	EXAMPLE 1:  Move out effectuating date is Wednesday, 6/10.  814_22 sent by 0800 on Monday, 6/8.

EXAMPLE 2:  Move out effectuating date is Monday, 7/10.  814_22 sent by 0800 on Thursday 7/5 (NOTE: Exclude Saturday & Sunday)
	15.1.9.3, Notice to CSA Competitive Retailer of Enrollment Due to a Move-Out

	814_23, CSA (Continuous Service Agreement) CR Move-In Response
	
	CSA CR
	ERCOT
	One Retail Business Day
	814_22 received by CSA CR on Monday @ 1500 = Day 0

814_23 sent to ERCOT by Tuesday @ 1700 = Day 1
	15.1.9.3, Notice to CSA Competitive Retailer of Enrollment Due to a Move-Out

	814_24, Move-Out Request 
	
	CR
	ERCOT
	N/A
	
	15.1.5.1, Request to Terminate Service

	814_24, Move-Out Request 
	
	ERCOT
	TDSP
	Two Retail Business Hours


	814_24 received by ERCOT on Monday @ 1500 = Hour 0

814_24 sent to TDSP by Monday @ 1700 = Hour 2
	15.1.5.3, Notification to TDSP of Move-Out

	814_25, Move-Out Response  


	ERCOT reject
	ERCOT
	CR
	Two Retail Business Hours 
	814_24  processed by ERCOT on Monday @ 1500 = Hour 0

814_25 reject sent to CR by Monday @ 1700 = Hour 2

(EXCEPTION:  “De-Energized ESI ID” requires 48 hours for ERCOT to reject.)
	15.1.5.2, Response to Invalid Move-Out Request

	814_25, Move-Out Response 
	
	TDSP
	ERCOT
	Two Retail Business Days
	814_24 received by TDSP on Monday @ 1500 = Day 0

814_25 sent to ERCOT by Wednesday @ 1700 = Day 2
	15.1.5.4, Response to Registration Notification Request/Service Termination from TDSP  

	814_25, Move-Out Response 
	
	ERCOT
	CR
	Two Retail Business Hours 
	814_25 received by ERCOT on Monday @ 1500 = Hour 0

814_25 sent to CR by Monday @ 1700 = Hour 2
	15.1.5.4, Response to Registration Notification Request/Service Termination from TDSP

	814_26, Ad-hoc Historical Usage Request
	
	CR
	ERCOT
	N/A
	
	15.1.1.2.2, Ad Hoc Requests for Historical Usage

	814_26, Ad-hoc Historical Usage Request
	
	ERCOT
	TDSP
	One Retail Business Day
	814_26 received by ERCOT on Monday @ 1500 = Day 0

814_26 sent to TDSP by Tuesday @ 1700 = Day 1
	15.1.1.2.2, Ad Hoc Requests for Historical Usage

	814_27, Ad-hoc Historical Usage Response
	
	TDSP
	ERCOT
	Two Retail Business Days
	814_26 received by TDSP on Monday @ 1500 = Day 0

814_27 sent to ERCOT by Wednesday @ 1700 = Day 2
	15.1.1.2.2, Ad Hoc Requests for Historical Usage

	814_27, Ad-hoc Historical Usage Response
	
	ERCOT
	CR
	One Retail Business Day
	814_27 received by ERCOT on Monday @ 1500 = Day 0

814_27 sent to CR by Tuesday @ 1700 = Day 1
	15.1.1.2.2, Ad Hoc Requests for Historical Usage

	814_28, Completed Unexecutable or Permit Required 
	Unexecutable
	TDSP
	ERCOT
	N/A
	
	Move In
15.1.4.4, Response to Registration Notification Request from TDSP (Move-In)
Move Out

15.1.5.4, Response to Registration Notification Request/Service Termination from TDSP
Completed Unexecutable  

15.1.4.6.1, Completed Unexecutable  

	814_28, Completed Unexecutable or Permit Required 
	Unexecutable
	ERCOT
	CR
	Two Retail Business Hours
	814_28 received by ERCOT on Monday @ 1500 = Hour 0

814_28 sent to CR by Monday @ 1700 = Hour 2
	Move In
15.1.4.4, Response to Registration Notification Request from TDSP (Move-In)
Move Out

15.1.5.4, Response to Registration Notification Request/Service Termination from TDSP

	814_28, Completed Unexecutable or Permit Required 
	Permit
	TDSP
	ERCOT
	Two Retail Business Days
	814_03 received by TDSP on Monday @ 1500 = Day 0

814_28 sent to ERCOT by Wednesday @ 1700 = Day 2
	15.1.4.4, Response to Registration Notification Request from TDSP (Move-In)

	814_28, Completed Unexecutable or Permit Required 
	Permit
	ERCOT
	CR
	Two Retail Business Hours
	814_28 received by ERCOT on Monday @ 1500 = Hour 0

814_28 sent to CR by Monday @ 1700 = Hour 2
	15.1.4.4, Response to Registration Notification Request from TDSP (Move-In)

	814_29, Response to Completed Unexecutable or Permit Required
	
	CR
	ERCOT
	One Retail Business Day


	814_28 received by CR on Monday @ 1500 = Day 0

814_29 sent to ERCOT by Tuesday @ 1700 = Day 1
	15.1.4.4, Response to Registration Notification Request from TDSP (Move-In)

	814_29, Response to Completed Unexecutable or Permit Required
	
	ERCOT 
	TDSP
	Two Retail Business Hours
	814_29 received by ERCOT on Monday @ 1500 = Hour 0

814_29 sent to TDSP by Monday @ 1700 = Hour 2
	15.1.4.4, Response to Registration Notification Request from TDSP (Move-In)

	867_02, Historical Usage
	
	TDSP
	ERCOT
	Two Retail Business Days
	814_03 received by TDSP on Monday @ 1500 = Day 0

867_02 sent to ERCOT by Wednesday @ 1700 = Day 2
	Switch

15.1.1.2.1, Provision of Historical Usage with a Switch Request
Ad Hoc

15.1.1.2.2, Ad Hoc Requests for Historical Usage
Move In
15.1.4.1, Move-In Request to Begin Electric Service

	867_02, Historical Usage
	
	ERCOT
	CR
	Four Retail Business Hours
	867_02 received by ERCOT on Monday @ 0800 = Hour 0

867_02 sent to CR by Monday @ 1200 = Hour 4
	Switch
15.1.1.2.1, Provision of Historical Usage with a Switch Request
Ad Hoc
15.1.1.2.2, Ad Hoc Requests for Historical Usage
Move In
15.1.4.1, Move-In Request to Begin Electric Service

	867_03, Monthly Usage 
	Final
	TDSP
	ERCOT
	Within three Retail Business Days of the effectuating meter read
	
	15.1.1.7, Completion of Switch Request and Effective Switch Date

	867​_03, Monthly Usage 
	Final – switch
	ERCOT
	CR
	12 Hours
	867_03F received by ERCOT on Monday @ 1800 = Hour 0

867_03F sent to CR by Tuesday @ 0600 = Hour 12
	15.1.1.7, Completion of Switch Request and Effective Switch Date

	867_03, Monthly Usage 
	Final – move out
	ERCOT
	CR
	Four Retail Business Hours
	867_03 received by ERCOT on Monday @ 0800 = Hour 0

867_03 sent to CR by Monday @ 1200 = Hour 4
	15.1.5.6, Completion of Move-Out Request and Effective Move-Out Date

	867_03, Monthly Usage 
	Monthly
	TDSP
	ERCOT
	No later than three Retail Business Days after the scheduled meter read cycle or scheduled meter cycle by day of the month for a point of delivery
	
	15.3, Monthly Meter Reads

	867_03, Monthly Usage 
	Monthly
	ERCOT
	CR
	One Retail Business Day
	867_03 received by ERCOT on Monday @ 1500 = Day 0

867_03 sent to CR by Tuesday @ 1700 = Day 1
	15.3, Monthly Meter Reads

	867_04, Initial Meter Read Notification
	
	TDSP
	ERCOT
	Within three Retail Business Days of the effectuating meter read
	
	15.1.1.7, Completion of Switch Request and Effective Switch Date

	867_04, Initial Meter Read Notification
	Switch
	ERCOT
	CR
	12 Hours
	867_04 received by ERCOT on Monday @ 1800 = Hour 0

867_04 sent to CR by Tuesday @ 0600 = Hour 12
	15.1.1.7, Completion of Switch Request and Effective Switch Date

	867_04, Initial Meter Read Notification
	Move in
	ERCOT
	CR
	Four Retail Business Hours


	867_04 received by ERCOT on Monday @ 0800 = Hour 0

867_04 sent to CR by Monday @ 1200 = Hour 4
	15.1.4.7.1. Standard Move-In Requests

	867_04, Initial Meter Read Notification
	Move out CSA
	ERCOT
	CR
	Four Retail Business Hours


	867_04 received by ERCOT on Monday @ 0800 = Hour 0

867_04 sent to CR by Monday @ 1200 = Hour 4
	15.1.5.6, Completion of Move-Out Request and Effective Move-Out Date


	[RMGRR100:  Replace Appendix D1 above with the following upon system implementation of PR11022_01, Texas SET 4.0:]
Appendix D1

Transaction Timing Matrix

Reference:  Section 7.7, Transaction Timing Matrix

CR = Competitive Retailer

CSA = Continuous Service Agreement

TDSP = Transmission and/or Distribution Service Provider

Transaction

Business Process

From

To

Timing/ Business Rules

Example

Protocol Reference Section

814_01, Switch Request

CR

ERCOT

N/A

15.1.1, Submission of a Switch Request
814_02, Switch Reject Response  

ERCOT

CR

One Retail Business Hour

814_01 received by ERCOT on Monday @ 1500 = Hour 0

814_02 sent to CR by Monday @ 1600  = Hour 1
15.1.1.8, Rejection of Switch Request
814_03, Enrollment Notification Request 
Switch

ERCOT

TDSP

One Retail Business Hour

814_01 received by ERCOT on Monday @ 1500 = Hour 0

814_03 sent to TDSP by Monday @ 1600 = Hour 1
15.1.1.3, Switch Enrollment Notification Request to TDSP
814_03, Enrollment Notification Request
Same Day move out to CSA

ERCOT

TDSP

One Retail Business Hour

814_24 processed by ERCOT on Monday @ 1500 = Hour 0

814_03 sent to TDSP by Monday @ 1600 = Hour 1
15.1.5.3, Notification to Transmission and/or Distribution Service Provider of Move-Out

814_03, Enrollment Notification Request 
Standard move out CSA

ERCOT

TDSP

Two Retail Business Hours 
814_24 processed by ERCOT on Monday @ 1500 = Hour 0

814_03 sent to TDSP by Monday @ 1700 = Hour 2
15.1.5.3, Notification to Transmission and/or Distribution Service Provider of Move-Out
814_03, Enrollment  Notification Request 
Same Day move in

ERCOT

TDSP

One Retail Business Hour 
Priority 814_16 processed by ERCOT on Monday @ 1500 = Hour 0

814_03 sent to TDSP by Monday @ 1600 = Hour 1

(EXCEPTION: “Invalid ESI ID” requires 48 hours for ERCOT to reject.)
15.1.4.3, Notification to Transmission and/or Distribution Service Provider of Move-In
814_03, Enrollment Notification Request 
Standard move in

ERCOT

TDSP

Two Retail Business Hours

Standard 814_16 processed by ERCOT on Monday @ 1500 = Hour 0

814_03 sent to TDSP by Monday @ 1700 = Hour 2

(EXCEPTION:  “Invalid ESI ID” requires 48 hours for ERCOT to reject.)
15.1.4.3, Notification to Transmission and/or Distribution Service Provider of Move-In

814_04, Enrollment Notification Response 
TDSP

ERCOT

Two Retail Business Days

814_03 received by TDSP on Monday @ 1500 = Day 0

814_04 sent to ERCOT by Wednesday @ 1700 = Day 2

Move In

15.1.4.4, Response to Enrollment Notification Request from Transmission and/or Distribution Service Provider (Move-In)
Move Out CSA

15.1.5.4, Response to Enrollment Notification Request/Service Termination from Transmission and/or Distribution Service Provider 
Switch
15.1.1.4, Response from TDSP to Registration Notification Request 

Mass Transition
15.1.3.1, Mass Transition Process

Acquisition Transfer
15.1.3.2, Acquisition Transfer Process
814_05, CR Enrollment Notification Response 
Same Day move in

ERCOT

CR

One Retail Business Hour

814_04 received by ERCOT on Monday @1500 = Hour 0

814_05 sent to CR by Monday @ 1600 = Hour 1
15.1.4.5, Response to Valid Move-In Request 
814_05, CR Enrollment Notification Response 
Standard move in

ERCOT

CR

Two Retail Business Hours

814_04 received by ERCOT on Monday @ 1400 = Hour 0

814_05 sent to CR by Monday @ 1600 = Hour 2
15.1.4.5, Response to Valid Move-In Request 
814_05, CR Enrollment Notification Response 
Switch

ERCOT

CR

One Retail Business Day

814_04 received by ERCOT on Monday @ 1500 = Day 0

814_05 sent to CR by Tuesday @ 1700 = Day 1
15.1.1.5, Response to Valid Enrollment Request 
814_06, Loss Notification 
Move in

ERCOT

CR

Two Retail Business Days PRIOR to effectuating date

EXAMPLE 1:  Movein effectuating date is Wednesday, 6/10.  814_06 sent by 0800 on Monday, 6/8.

EXAMPLE 2:  Move in effectuating date is Monday, 7/10.  814_06 sent by 0800 on Thursday 7/5 (NOTE:  Exclude Saturday & Sunday)

15.1.4.6, Loss Notification to Current Competitive Retailer
814_06, Loss Notification

Switch

ERCOT

CR

Two Retail Business Days PRIOR to effectuating date

EXAMPLE 1:  Switch effectuating date is Friday, 8/10.  814_06 sent by 0800 on Wednesday, 8/8. EXAMPLE 2:  Switch effectuating date is Tuesday, 9/9.  814_06 sent by 0800 on Friday, 9/3 (NOTE:  Exclude Saturday & Sunday)

15.1.1.6, Loss Notification to Current Competitive Retailer of Drop Due to Switch (with date)
814_08, Cancel Request

CR initiated

CR

ERCOT

N/A

CR must send the Cancel BEFORE:

One Retail Business Day prior to the effectuating switch date.

One Retail Business Day prior to the effectuating move in date.

One Retail Business Day prior to the effectuating move out date.

15.1.8, Cancellation of Registration Transactions
814_08, Cancel Request

CR initiated

ERCOT

TDSP

Two Retail Business Hours

814_08 received by ERCOT on Monday @ 1500 = Hour 0

814_08 sent to TDSP by Monday @ 1700 = Hour 2
15.1.8, Cancellation of Registration Transactions
814_08, Cancel Request

ERCOT initiated

ERCOT

CR

TDSP

N/A

AFTER the 20 Business Day expiration OR the effectuating date of the switch/move in – TDSP has NOT sent the 814_04
Switch
15.1.1.4, Response from TDSP to Registration Notification Request 

Move In
15.1.4.4, Response to Enrollment Notification Request from Transmission and/or Distribution Service Provider (Move-In)
Customer Objection
15.1.1.4, Response from TDSP to Registration Notification Request
814_09, Cancel  Response
TDSP

ERCOT

One Retail Business Day

814_08 received by TDSP on Monday @ 1500 = Day 0

814_09 sent to ERCOT by Tuesday @ 1700 = Day 1
Switch
15.1.1.4, Response from TDSP to Registration Notification Request 
Move In
15.1.4.4, Response to Enrollment Notification Request from Transmission and/or Distribution Service Provider (Move-In) 
Move Out
15.1.5.4, Response to Enrollment Notification Request/Service Termination from TDSP 
814_09, Cancel  Response
ERCOT

CR

Two Retail Business Hours

814_09 received by ERCOT on Monday @ 1500 = Hour 0

814_09 sent to CR by Monday @ 1700 = Hour 2
15.1.8, Cancellation of Registration Transactions
814_11, Drop Response
ERCOT reject

ERCOT

CR

One Retail Business Day

814_10 received by ERCOT on Monday @ 1500 = Day 0

814_11 reject sent to CR by Tuesday @ 1700 = Day 1
15.1.2, Response from ERCOT to Drop to Affiliate Retail Electric Provider Request
814_11, Drop Response
Transition Process

ERCOT

CR

One Retail Business Day 
814_04 received by ERCOT on Monday @ 1500 = Day 0

814_11 rent to CR by Tuesday @ 1700 = Day 1
Mass Transition
15.1.3.1, Mass Transition Process

Acquisition Transfer
15.1.3.2, Acquisition Transfer Process
814_12, Date Change Request
CR initiated

CR

ERCOT

N/A

CR must send the Date Change

BEFORE:

One Retail Business Day prior to the effectuating move in date.

15.1.7, Move-In or Move-Out Date Change
814_12, Date Change Request
CR initiated

ERCOT

TDSP

Two Retail Business Hours

814_12 received by ERCOT on Monday @ 1500 = Hour 0

814_12 sent to TDSP by Monday @ 1700 = Hour 2
15.1.7, Move-In or Move-Out Date Change
814_13, Date Change Response
TDSP

ERCOT

Two Retail Business Days

814_12 received by TDSP on Monday @ 1500 = Day 0

814_13 sent to ERCOT by Wednesday @ 1700 = Day 2
15.1.7, Move-In or Move-Out Date Change
814_13, Date Change Response
ERCOT

CR

Two Retail Business Hours 

814_12 received by ERCOT on Monday @ 1500 = Hour 0

814_13 sent to CR by Monday @ 1700 = Hour 2
15.1.7, Move-In or Move-Out Date Change
814_14, Drop Enrollment Request 

Transition Process

ERCOT

CR

One Retail Business Day 
814_04 received from TDSP on Monday @ 1500= Day 0
814_14 sent to POLR by Tuesday @1700 =Day 1
Mass Transition
15.1.3.1, Mass Transition Process

Acquisition Transfer
15.1.3.2, Acquisition Transfer Process
814_16, Move In Request
Same Day move in

CR

ERCOT

N/A  

15.1.4.1, Move-In Request to Begin Electric Service 
814_16, Move In Request
Standard move in

CR

ERCOT

N/A 

15.1.4.1, Move-In Request to Begin Electric Service 
814_17, Move In Reject Response 
Same Day move in

ERCOT

CR

One Retail Business Hour 

814_16 received by ERCOT on Monday @ 1500 = Hour 0

814_17 sent to CR by Monday @ 1600 = Hour 1

EXCEPTION:  Move in that is invalid because of “Invalid ESI ID” requires 48 hours for ERCOT to reject.  
15.1.4.2, Response to Invalid Move-In Request
814_17, Move In Reject Response 
Standard move in

ERCOT

CR

Two Retail Business Hours

814_16 received by ERCOT on Monday @ 1500 = Hour 0

814_17 sent to CR by Monday @ 1700 = Hour 2

EXCEPTION:  Move in that is invalid because of “Invalid ESI ID” requires 48 hours for ERCOT to reject.  

15.1.4.2, Response to Invalid Move-In Request
814_18, Establish/Delete CSA Request
CR

ERCOT

N/A

15.1.9.1, Request to Initiate Continuous Service Agreement
814_18, Establish/Delete CSA Request
ERCOT

CR

One Retail Business Day

814_18 received by ERCOT on Monday @ 1500 = Day 0

814_18 sent to CR by Tuesday @ 1700 = Day 1
15.1.9.1, Request to Initiate Continuous Service Agreement
814_18, Establish/Delete CSA Request (MOU/EC)

ERCOT

TDSP

One Retail Business Day

814_18 received by ERCOT on Monday @ 1500 = Day 0

814_18 sent to CR by Tuesday @ 1700 = Day 1
15.1.10.1, Request to Initiate Continuous Service Agreement
814_19, Establish/Delete CSA  Response 
ERCOT

CR

One Retail Business Day

814_18 received by ERCOT on Monday @ 1500 = Day 0

814_19 sent to CR by Tuesday @ 1700 = Day 1
15.1.9.1, Request to Initiate Continuous Service Agreement
814_20,  ESI ID Maintenance Request  

TDSP

ERCOT

N/A

Create
15.4.1.4, New Electric Service Identifier Creation

Maintain/Retire
15.4.1.5, Electric Service Identifier Maintenance 
814_20, ESI ID Create/Maintain/Retire Request 

Maintain

ERCOT

CR

Four Retail Business Hours 

814_20 received by ERCOT on Monday @ 0800 = Hour 0

814_20 sent to CR by Monday @ 1200 = Hour 4
15.4.1.5, Electric Service Identifier Maintenance 
814_21, ESI ID Create/Maintain/Retire Response 

Maintain or retire

ERCOT

TDSP

Four Retail Business Hours

814_20 received by ERCOT on Monday @ 0800 = Hour 0

814_20 sent to TDSP by Monday @ 1200 = Hour 4
15.4.1.5, Electric Service Identifier Maintenance
814_21, ESI ID Create/Maintain/Retire Response 

Create

ERCOT

TDSP

One Retail Business Hour

814_20 received by ERCOT on Monday @ 1500 = Hour 0

814_21 sent to TDSP by Monday @ 1600 = Hour 1
Create
15.4.1.4, New Electric Service Identifier Creation  

Maintain/Retire
15.4.1.5, Electric Service Identifier Maintenance
814_22, CSA CR Move In Request
ERCOT

CSA CR

Two Retail Business Days PRIOR to effectuating date 
EXAMPLE 1:  Move out effectuating date is Wednesday, 6/10.  814_22 sent by 0800 on Monday, 6/8

EXAMPLE 2:  Move out effectuating date is Monday, 7/10.  814_22 sent by 0800 on Thursday 7/5 (NOTE: Exclude Saturday & Sunday)

15.1.9.3, Notice to Continuous Service Agreement Competitive Retailer of Enrollment Due to a Move-Out
814_24, Move Out Request 
Move Out

CR

ERCOT

N/A

15.1.5.1, Request to Terminate Service
814_24, Move Out Request
Same Day Move Out

ERCOT

TDSP

One Retail Business Hour

814_24 received by ERCOT on Monday @ 1500 = Hour 0

814_24 sent to TDSP by Monday @ 1600 = Hour 1
15.1.5.3, Notification to Transmission and/or Distribution Service Provider of Move-Out

814_24, Move Out Request 
Standard Move Out

ERCOT

TDSP

Two Retail Business Hours

814_24 received by ERCOT on Monday @ 1500 = Hour 0

814_24 sent to TDSP by Monday @ 1700 = Hour 2
15.1.5.3, Notification to Transmission and/or Distribution Service Provider of Move-Out
814_25, Move Out Response  

ERCOT reject for Same Day Move Out

ERCOT

CR

One Retail Business Hour

814_24  processed by ERCOT on Monday @ 1500 = Hour 0

814_25 reject sent to CR by Monday @ 1600 = Hour 1

(EXCEPTION:  “De-Energized ESI ID” requires 48 hours for ERCOT to reject.)
15.1.5.2, Response to Invalid Move-Out Request

814_25, Move Out Response  

ERCOT reject for Standard Move Out

ERCOT

CR

Two Retail Business Hours 

814_24  processed by ERCOT on Monday @ 1500 = Hour 0

814_25 reject sent to CR by Monday @ 1700 = Hour 2

(EXCEPTION:  “De-Energized ESI ID” requires 48 hours for ERCOT to reject.)
15.1.5.2, Response to Invalid Move-Out Request
814_25, Move  Out Response 

TDSP

ERCOT

Two Retail Business Days

814_24 received by TDSP on Monday @ 1500 = Day 0

814_25 sent to ERCOT by Wednesday @ 1700 = Day 2
15.1.5.4, Response to Enrollment Notification Request/Service Termination from Transmission and/or Distribution Service Provider 
814_25, Move Out Response 

ERCOT

CR

Two Retail Business Hours 

814_25 received by ERCOT on Monday @ 1500 = Hour 0

814_25 sent to CR by Monday @ 1700 = Hour 2
15.1.5.4, Response to Enrollment Notification Request/Service Termination from Transmission and/or Distribution Service Provider
814_26, Historical Usage Request
CR

ERCOT

N/A

15.1.1.2.2, Ad Hoc Requests for Historical Usage
814_26, Historical Usage Request
ERCOT

TDSP

One Retail Business Day

814_26 received by ERCOT on Monday @ 1500 = Day 0

814_26 sent to TDSP by Tuesday @ 1700 = Day 1
15.1.1.2.2, Ad Hoc Requests for Historical Usage
814_27, Historical Usage Response
TDSP

ERCOT

Two Retail Business Days

814_26 received by TDSP on Monday @ 1500 = Day 0

814_27 sent to ERCOT by Wednesday @ 1700 = Day 2
15.1.1.2.2, Ad Hoc Requests for Historical Usage
814_27, Historical Usage Response
ERCOT

CR

One Retail Business Day

814_27 received by ERCOT on Monday @ 1500 = Day 0

814_27 sent to CR by Tuesday @ 1700 = Day 1

15.1.1.2.2, Ad Hoc Requests for Historical Usage
814_28, CompleteUnexecutable or Permit Required 

Unexecutable

TDSP

ERCOT

N/A

Switch

15.1.1.4, Response from TDSP to Registration Notification Request

Move In
15.1.4.4, Response to Enrollment Notification Request from Transmission and/or Distribution Service Provider (Move-In)
Move Out

15.1.5.4, Response to Enrollment Notification Request/Service Termination from Transmission and/or Distribution Service Provider

Completed Unexecutable  

15.1.4.6.1, Complete Unexecutable  
814_28, Complete Unexecutable or Permit Required 

Unexecutable

ERCOT

CR

Two Retail Business Hours

814_28 received by ERCOT on Monday @ 1500 = Hour 0

814_28 sent to CR by Monday @ 1700 = Hour 2
Switch

15.1.1.4, Response from TDSP to Registration Notification Request

Move In
15.1.4.4, Response to Enrollment Notification Request from Transmission and/or Distribution Service Provider (Move-In)
Move Out

15.1.5.4, Response to Enrollment Notification Request/Service Termination from Transmission and/or Distribution Service Provider 
814_28, Complete Unexecutable or Permit Required 

Permit

TDSP

ERCOT

Two Retail Business Days

814_03 received by TDSP on Monday @ 1500 = Day 0

814_28 sent to ERCOT by Wednesday @ 1700 = Day 2
15.1.4.4, Response to Enrollment Notification Request from Transmission and/or Distribution Service Provider (Move-In)
814_28, Complete Unexecutable or Permit Required 

Permit

ERCOT

CR

Two Retail Business Hours

814_28 received by ERCOT on Monday @ 1500 = Hour 0

814_28 sent to CR by Monday @ 1700 = Hour 2
15.1.4.4, Response to Enrollment Notification Request from Transmission and/or Distribution Service Provider (Move-In)
814_29, Complete Unexecutable or Permit Required Response

ERCOT 

TDSP

Two Retail Business Hours

814_29 received by ERCOT on Monday @ 1500 = Hour 0

814_29 sent to TDSP by Monday @ 1700 = Hour 2
15.1.4.6.1, Complete Unexecutable
867_02, Historical Usage
TDSP

ERCOT

Two Retail Business Days

814_03 received by TDSP on Monday @ 1500 = Day 0

867_02 sent to ERCOT by Wednesday @ 1700 = Day 2
Switch

15.1.1.2.1, Provision of Historical Usage with a Switch Request
Ad Hoc

15.1.1.2.2, Ad Hoc Requests for Historical Usage
Move In
15.1.4.1, Move-In Request to Begin Electric Service
867_02, Historical Usage
ERCOT

CR

Four Retail Business Hours

867_02 received by ERCOT on Monday @ 0800 = Hour 0

867_02 sent to CR by Monday @ 1200 = Hour 4
Switch
15.1.1.2.1, Provision of Historical Usage with a Switch Request
Ad Hoc
15.1.1.2.2, Ad Hoc Requests for Historical Usage
Move In
15.1.4.1, Move-In Request to Begin Electric Service
867_03, Monthly or Final Usage 

Final

TDSP

ERCOT

Within three Retail Business Days of the effectuating meter read

15.1.1.7, Completion of Switch Request and Effective Switch Date
867​_03, Monthly or Final Usage 

Final – switch

ERCOT

CR

12 Hours

867_03F received by ERCOT on Monday @ 1800 = Hour 0

867_03F sent to CR by Tuesday @ 0600 = Hour 12
15.1.1.7, Completion of Switch Request and Effective Switch Date
867_03, Monthly or Final Usage 

Final – move out

ERCOT

CR

Four Retail Business Hours

867_03 received by ERCOT on Monday @ 0800 = Hour 0

867_03 sent to CR by Monday @ 1200 = Hour 4
15.1.5.6, Completion of Move-Out Request and Effective Move-Out Date
867_03, Monthly or Final Usage 

Monthly

TDSP

ERCOT

No later than three Retail Business Days after the scheduled meter read cycle or scheduled meter cycle by day of the month for a point of delivery

15.3, Monthly Meter Reads
867_03, Monthly or Final Usage 

Monthly

ERCOT

CR

One Retail Business Day

867_03 received by ERCOT on Monday @ 1500 = Day 0

867_03 sent to CR by Tuesday @ 1700 = Day 1
15.3, Monthly Meter Reads
867_04, Initial Meter Read 
TDSP

ERCOT

Within three Retail Business Days of the effectuating meter read

15.1.1.7, Completion of Switch Request and Effective Switch Date
867_04, Initial Meter Read 
Switch

ERCOT

CR

12 Hours

867_04 received by ERCOT on Monday @ 1800 = Hour 0

867_04 sent to CR by Tuesday @ 0600 = Hour 12
15.1.1.7, Completion of Switch Request and Effective Switch Date
867_04, Initial Meter Read 
Move in

ERCOT

CR

Four Retail Business Hours

867_04 received by ERCOT on Monday @ 0800 = Hour 0

867_04 sent to CR by Monday @ 1200 = Hour 4
15.1.4.7.1. Standard Move-In Requests
867_04, Initial Meter Read 
Move out CSA

ERCOT

CR

Four Retail Business Hours

867_04 received by ERCOT on Monday @ 0800 = Hour 0

867_04 sent to CR by Monday @ 1200 = Hour 4

15.1.5.6, Completion of Move-Out Request and Effective Move-Out Date
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