
	ERCOT Retail Client Services 

	Event Description:  TDTWG     
Face-toFace  15:00 to 16:00
	Date:  March 7,  2012
	Completed by:  Jim Rudd 

	Attendees:  Isabelle Durham – CNP (Chair), Jim Lee – Direct, Debbie McKeever – Oncor, Dave Farley – ERCOT, Tracy Richter – ERCOT, Sandra Tindall – ERCOT, Dave Pagliai – ERCOT, Trey Felton – ERCOT, Mike McCarty  – ERCOT, Jim Rudd – ERCOT

	Summary of Event:

	· Isabelle D.: Introductions, Review of Agenda, Antitrust Statement
Antitrust Admonition 

ERCOT strictly prohibits Market Participants and their employees who are participating in ERCOT activities from using their participation in ERCOT activities as a forum for engaging in practices or communications that violate the antitrust laws. The ERCOT Board has approved guidelines for members of ERCOT Committees, Subcommittees and Working Groups to be reviewed and followed by each Market Participant attending ERCOT meetings. If you have not received a copy of these Guidelines, copies are available at the Client Relations desk. Please remember your ongoing obligation to comply with all applicable laws, including the antitrust laws. 

Disclaimer 

All presentations and materials submitted by Market Participants or any other Entity to ERCOT staff for this meeting are received and posted with the acknowledgement that the information will be considered public in accordance with the ERCOT Websites Content Management Operating Procedure. 
· Trey – ERCOT System Instances (Outages and Failures) - review
See key documents.

Two planned maintenance outages.

No issues this year.

Group had no questions. 
· Trey – Review MarkeTrak Performance

See key documents.

Better performance in Jan, slightly down in Feb.

     Still met all targets.

Trey – if anyone experiences any issues, please alert the help desk.

     Good month overall for MarkeTrak.

· Mike –Market Metrics Update
See key documents.

At last RMS, some 640 reports, 13 had an error.

     Those reports were manually corrected and sent back to MPs.

     Pertained to EPS meters. Read by ERCOT, no transactions sent.

     Systems tried to calculate protocol when there was none.

     Messed up numbers.

     Correction submitted will include EPS meters, but protocol will not be calculated on those.

     Only impacts the last line of the performance measures.

     Noted on the 13 individual reports.

Debbie – how long have the reports been wrong? One time thing?

Mike – just the one time due to DataTrak having replaced ETS.

     Luminant discovered the issue and reported it.

Isabelle – this is for September reporting?

Mike – It’s October, the first month of Q4.

     It’s the only issue associated with the change to DataTrak.

Mike reiterated the huge time savings to ERCOT with the new reports.

· Additional Ad Hoc Items.

Debbie – ERCOT Protocol section 16.12 – digital certificate – can we discuss.
     Can we look at it to make sure it’s current?

Isabelle – will add to next month’s agenda.
· Isabelle – RMS Update.

Isabelle to work offline.

· Meeting adjourned. 


	Action Items / Next Steps:

	Action Items:  

Future Agenda Topics:     
· 2012 Goals.
· SLA and MarkeTrak Performance.
2012 Meeting Dates:
· April 4, 2012                WebEx/ Conference Call
· May 2, 2012                Face-to-Face MET Center

· June 6,2012                WebEx/ Conference Call


	Hot topics or ‘At Risk’ Items:

	·  None


