SEVERAL DEFECTS FROM MARKETRAK PHASE II – PR 70007_01
SANDBOX/BULK INSERT/IAG/ETC. DEFECTS:
A New E-mail trail begins with HighLighted sections “From/Sent” in Blue:
From: Cervenka, Gene [mailto:gcervenka@ercot.com] 
Sent: Tuesday, July 22, 2008 9:07 AM
To: Vanderford, Wendell W.
Cc: Malkey, Karen R.; Parrish, Hope; Morrow, Barrett W; Schall, Eric J; Gutierrez, Elizabeth
Subject: RE: CERT Marketrak Sandbox Defect Reporting

Wade,

Liz will be looking into this issue and will let you know what she finds.  Thanks.

Gene Cervenka
Retail Testing Lead
ERCOT
(512) 248-3903
(512) 248-6432 Fax


From: Vanderford, Wendell W. [mailto:Wendell.Vanderford@centerpointenergy.com] 
Sent: Tuesday, July 22, 2008 8:40 AM
To: Cervenka, Gene
Cc: Malkey, Karen; Parrish, Hope; Morrow, Barrett W; Schall, Eric J; Vanderford, Wendell W.
Subject: RE: CERT Marketrak Sandbox Defect Reporting
Gene, here is a defect for webservices.

Issue Description

MT 257315:  Question marks are being passed in the query details in the comments when no question marks exist on the comment that was entered

Steps to Reproduce

1. CR submits issue with comments that contain two sentences.  Both sentences will not contain question marks.

2. Receive comments in query details that show questions marks

Screenshot of Error

<Comments>
      <UserName>CNP Test CERT 08-957877905</UserName>
      <DateTime>2008-07-18T11:37:37</DateTime>
      <CommentsText>TEST - COMPLETE</CommentsText>
    </Comments>
    <Comments>
      <UserName>CNP Test CERT 08-957877905</UserName>
      <DateTime>2008-07-18T11:17:11</DateTime>
      <CommentsText>Your issue has been received by CNP. Thank you.</CommentsText>
    </Comments>
    <Comments>
      <UserName>TXU Test CERT 02-1733370281000</UserName>
      <DateTime>2008-07-18T11:13:45</DateTime>
      <CommentsText>CNP testing in progress.?? Please do not update this issue.</CommentsText>[image: image1.jpg]) Morke Trak - Microsoft laternet Explorer
e e =
Q- QO HEAG Pue e @ B-SHEUKO S
] s
E LaunchPage M:rl:nﬂak

[ )

W St S Faparts; S, | 0Sowce 03 % Aty Foverts |

Gusnones
T

(e ) (ssmoms: ) (_feson ot ) (v Sew sua )

5 59

sz, oot eacor G
s570770s,Conrous TO5P

St 9 Ovnr: 2472237086100, D0- 17237020100, v R S

Ao 9 Omer: Gss787750, - 05787700, Cemrron To5P G

ACOT Omer: crnerer 193525045, caom. 1352000 gRcor encor
[re——— oo 115030 s Tt 7180008116500
Commoss: OTNI08 11377 . Tt CERTO00TOT TS

E——
Sttt oo s
St oo
s o b
Asspen o o
RO Grpame:

st Cromo sy O

Ky e

e ceRT g 17227e381000 | Ot DA T CERT 0113507028100

[ e ) 1) am""‘mm’ -
UV SRR T N —





Thanks,

Wade Vanderford

IT Business Analyst

From: Cervenka, Gene [mailto:gcervenka@ercot.com] 
Sent: Tuesday, July 22, 2008 2:29 PM
To: Vanderford, Wendell W.
Cc: Malkey, Karen R.; Parrish, Hope; Morrow, Barrett W; Schall, Eric J; Gutierrez, Elizabeth
Subject: RE: CERT Marketrak Sandbox Defect Reporting

Wade,

We received this issue from another MP and a defect has been created.  We will advise once it is fixed.  Thanks.

Gene


From: Vanderford, Wendell W. [mailto:Wendell.Vanderford@centerpointenergy.com] 
Sent: Tuesday, July 22, 2008 2:20 PM
To: Cervenka, Gene
Cc: Malkey, Karen; Parrish, Hope; Morrow, Barrett W; Schall, Eric J; Gutierrez, Elizabeth; Vanderford, Wendell W.
Subject: RE: CERT Marketrak Sandbox Defect Reporting
Gene, 

Issue Description

MT 257422:  Submitted a Reject Trxn subytype without entering the Reject Code.  The Reject Code is a required field upon submission and (None) should not be a valid reject code.
Steps to Reproduce

1. Submitted Reject Trxn subtype without selecting a the Reject Code

2. Reviewed the issue after being submitted and Reject Code = (None).
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Thanks,

Wade Vanderford

IT Business Analyst

From: Cervenka, Gene [mailto:gcervenka@ercot.com] 
Sent: Friday, July 18, 2008 8:05 AM
To: Malkey, Karen R.; Vanderford, Wendell W.
Cc: Parrish, Hope
Subject: RE: CERT Marketrak Sandbox Defect Reporting

Yes, that is correct.  Thanks.

Gene


From: Malkey, Karen 
Sent: Thursday, July 17, 2008 9:41 PM
To: Vanderford, Wendell W.
Cc: Cervenka, Gene; Parrish, Hope
Subject: RE: CERT Marketrak Sandbox Defect Reporting
Wade,

I believe the Tran Id field does not appear until you select the “complete” transition.    Gene please confirm.

Thank you,

Karen Malkey

Electric Market Operations

karen.malkey@centerpointenergy.com
713 207-6679

From: Vanderford, Wendell W. 
Sent: Thursday, July 17, 2008 5:40 PM
To: Vanderford, Wendell W.; 'Cervenka, Gene'; 'Parrish, Hope'
Cc: Fimble, David E; Garnett, Linda K.; Kim, Wendy J; Lawder, Lauren K.; Malkey, Karen R.; Morrow, Barrett W; Ng, Ling K.; Nuru, Corde P.; Paiz, Patricia ; Pigg, Garry R.; Ramirez, Jacqueline L.; Reed, Carolyn E.; Rice, Chiquella N; Romero, Cathy ; Samuel, Toni D.; Schall, Eric J; Vanderford, Wendell W.
Subject: RE: CERT Marketrak Sandbox Defect Reporting

Gene,

Issue Description:

MT 257297

After creating the Missing Txn issue and then going back to view the issue there is no place for the Tran ID to be stored
Steps to Reproduce:

Sumbitted Missing Txn issue

Then open issue to view

Notice that there is NO place for the Submitter to view the Tran ID field that the Assignee will populate during Completion of the issue.
Screenshot of Error:
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Thanks,

Wade Vanderford

IT Business Analyst

From: Cervenka, Gene [mailto:gcervenka@ercot.com] 
Sent: Tuesday, July 15, 2008 2:50 PM
To: Vanderford, Wendell W.
Cc: Garnett, Linda K.; Lawder, Lauren K.; Malkey, Karen R.; Morrow, Barrett W; Ng, Ling K.; Nuru, Corde P.; Paiz, Patricia ; Pigg, Garry R.; Ramirez, Jacqueline L.; Reed, Carolyn E.; Rice, Chiquella N; Romero, Cathy ; Samuel, Toni D.
Subject: RE: Marketrak Phase 2 - Defects

This issue should be resolved now.  Thanks.

Gene Cervenka
Retail Testing Lead
ERCOT
(512) 248-3903
(512) 248-6432 Fax


From: Vanderford, Wendell W. [mailto:Wendell.Vanderford@centerpointenergy.com] 
Sent: Wednesday, July 09, 2008 3:46 PM
To: Cervenka, Gene
Cc: Garnett, Linda K.; Lawder, Lauren K.; Malkey, Karen; Morrow, Barrett W; Ng, Ling K.; Nuru, Corde P.; Paiz, Patricia ; Pigg, Garry R.; Ramirez, Jacqueline L.; Reed, Carolyn E.; Rice, Chiquella N; Romero, Cathy ; Samuel, Toni D.; Vanderford, Wendell W.
Subject: Marketrak Phase 2 - Defects
Gene,

The following defects were found:

· We were able to submit a Usage/Billing subtype issue with ‘none’ as a tran type, See MT 257131.  Also in regards to Usage/Billing Subtype, the Tran Type field should be Red font as a required field and error accordingly if a permitted value is not entered.  Requirement 16 does not list (none) as a permitted value.  There was no warning.
· Missing/Dispute filed not displayed while viewing the issue, See MT 257131

· IDR/Non-IDR filed not displayed while viewing the issue, See MT 257131

· Attempted to Submit a Usage and Billing subtype with esiid 1008901006189030644100, but Ercot Gui recognized this as being a duplicate of a Missing TXNS subtype (MT # 256916) and displayed a warning.  I was not able to bypass this warning by clicking on ‘OK’.
Thanks,

Wade Vanderford

IT Business Analyst

Phase II part  of the TTPT Flight Test  - note  testing conclude July 29,2008  - see market notice below -  MT testing to pick up 8/6  ending 8/19 which also corresponds to the end of the flight test contingency window.   Does show we were a part of the test flight in 2008
	ERCOT Retail Client Services verifies that each new Testing Participant has completed Registration testing requirements with ERCOT

	May 16, 2008

	Verification and communication from PUCT Staff that Testing Participants intending to test have applied for REP Certification

	May 16, 2008

	Communication from ERCOT Flight Administrator of Testing Participants to each TDSP

	May 16, 2008

	Communication of Test Certificates from ERCOT Retail Client Services to all Testing Participants

	May 19, 2008

	TDSPs and ERCOT have completed communication of connectivity testing schedule to each Trading Partner

	May 19, 2008

	Connectivity Testing kick-off Conference Call - Mandatory for all Testing Participants (blackout ends)
	May 20, 2008

	Connectivity Testing begins for all Testing Participants 

	May 20, 2008

	Penny Test (CON52) & ACK55/56 (FA Scripts) begins for all New Testing Participants 

	May 20, 2008

	TDSPs communicate Test bed load to Trading Partners and ERCOT

	Jun. 9, 2008

	Flight Kick off Conference Calls  - Mandatory for all Testing Participants

	Jun. 13, 2008

	Daily Conference Calls begin –  Day 1 Transactions flow 

	Jun. 16, 2008

	Flight tentatively scheduled to conclude; Internal Regression Testing

	Jul. 29, 2008

	Contingency Testing scheduled to conclude for Flight (blackout starts)
	Aug. 19, 2008


Thank you,

Karen R Malkey

AMS Retail Market

Electric Market Operations

From: Retail Market Subcommittee [mailto:RMS@LISTS.ERCOT.COM] On Behalf Of ERCOT Client Relations
Sent: Monday, April 07, 2008 10:10 AM
To: RMS@LISTS.ERCOT.COM
Subject: R-A040708-01 Testing - Retail: PR70007_01 - MarkeTrak Enhancements: Market Testing

NOTICE DATE: April 7, 2008
NOTICE TYPE: R-A040708-01 Testing – Retail: Announcement – PR 70007_01 - MarkeTrak Enhancements: Market Testing.
CLASSIFICATION: Public
SHORT DESCRIPTION: The MarkeTrak Enhancements GUI (Graphical User Interface) and API (Application Program Interface) Market testing is scheduled to begin on August 6, 2008. 
The deadline to register for participating in the MarkeTrak Enhancements GUI and API Market test is Thursday, May 1, 2008 at 5:00 PM CPT.  
INTENDED AUDIENCE: MarkeTrak GUI and API Users
LONG DESCRIPTION:  ERCOT and the Texas Test Plan Team (TTPT) would like to announce that preparations are underway for the MarkeTrak Enhancements GUI and API Market testing.  Testing is scheduled to begin on August 6, 2008 and end on August 19, 2008. 
Testing is required for MarkeTrak API users. MarkeTrak GUI User Testing will be on a volunteer basis. 
The deadline to register for participating in the MarkeTrak Enhancement GUI and API Market test is Thursday, May 1, 2008 at 5:00 PM CPT.
The API Connectivity is to begin on May 20th. The MarkeTrak Sandbox environment is also schedule to be available on May 20th. 
Test digital certificates will be provided to those participating in the MarkeTrak Enhancements Market test. 
ACTION REQUIRED: 
· GUI -To volunteer for the MarkeTrak Enhancements GUI Market test, you must notify ERCOT of intent to test via email at RetailMarketTesting@ercot.com. Notification must include company legal name, DUNS and the following contact information.
 
	Contact Type
	Contact Name
	Email Address
	Primary Phone
	Alternate Phone

	MarkeTrak Testing Primary Contact
	 
	 
	 
	 

	MarkeTrak Testing Secondary Contact
	 
	 
	 
	 

	MarkeTrak Testing Business Primary Contact
	 
	 
	 
	 

	MarkeTrak Testing Business Secondary Contact
	 
	 
	 
	 


 
 
· API - All API Users must complete the MarkeTrak Enhancements Market test. Please send an email to RetailMarketTesting@ercot.com with the following contact information before the deadline, Thursday, May 1, 2008.
 
	Contact Type
	Contact Name
	Email Address
	Primary Phone
	Alternate Phone

	MarkeTrak Testing Primary Contact
	 
	 
	 
	 

	MarkeTrak Testing Secondary Contact
	 
	 
	 
	 

	MarkeTrak Testing Business Primary Contact
	 
	 
	 
	 

	MarkeTrak Testing Business Secondary Contact
	 
	 
	 
	 


 
ADDITIONAL INFORMATION: 
The MarkeTrak Enhancements Market Testing Scripts will be available on April 10th at the following location:
 
http://etod.ercot.com 
Select File Cabinet
F0126.xls MarkeTrak Phase II Scripts
 
The Conceptual System Design and Detailed Business Requirements document for Project 70007_01 is located at:
 
www.ercot.com
Select Services
Select Projects
Select Current Projects
Select 70007_01
Under Requirements and Design Documents section
 

CONTACT: If you have any questions, please contact your ERCOT Account Manager. You may also call the general ERCOT Client Relations phone number at (512) 248-3900 or contact ERCOT Client Relations via e-mail at ClientRelations@ercot.com .
 
If you are receiving e-mail from an ERCOT distribution list that you no longer wish to receive, please follow this link in order to unsubscribe from this list. (http://lists.ercot.com/cgi-bin/majordomo?module=)
 
FC/TR
From: Jones, Monica Y. [mailto:MYJones@reliant.com] 
Sent: Monday, July 14, 2008 5:29 PM
To: Cervenka, Gene
Cc: Malkey, Karen R.; Mai, Hanh T.; Joseph, Cary
Subject: MarkeTrak Testing

Gene,

We incurred quite a few problems today when testing the bulk insert submission.  At the attach and validate stage we uploaded the CSV file and upon validation the following errors occurred.  

Bulk Insert submitted for D2D Billing/Usage issue

· Failing for invalid field count. Expected 20 rows but the appendix has 19 required fields.

· Tran type field failing for invalid value.  The field was populated with the correct tran type 867_03.

Bulk Insert submitted for DEV IDR CR submit ( In MP system not in ERCOT)

· Failed for new total required field missing but the field was in the template and populated.

Please advise.

Thank you,

Monica Jones 

From: Jones, Monica Y. [mailto:MYJones@reliant.com] 
Sent: Monday, July 21, 2008 2:17 PM
To: Cervenka, Gene
Cc: Malkey, Karen R.; hparrish@ercot.com
Subject: Inadvertent Gaining Defect 

Issue Description: Regaining BGN 02 should be a required field
 

Steps to Reproduce: The issue is transitioned to a state of "In Progress( Submit Regaining). The Losing CR is required to provide the 1) The regaining transaction date 2) The transaction date 3) The regaining BGN 02
 

Screenshot of Error:
[image: image4.jpg]i =81x]

Fle G View Favortes Toos e | &
Q- O - ¥ @ )] L Poreie @3 a2
— Lanchpage - MarkeTrak
ERCOT :
(as FCP Test CERT 01-008613791)  Manage Data | Legal Disclaimer | User Guide | TML | Help | Exit

WarkeTrak

Home Submit Search Reports Settings I Search: > ¥ Add ink inyour Favorites

Provide Regaining BGNO2 Inadvertent Gaining MarkeTrak Issue 257285 Inadvertent Gaining

OK. Cancel | ResstFarm Actions: [ (selectone) | He

957877805, CenterPoint, TOSP &
Gaining MP Owner: 01-799530815, RELIANT - 788530815, Rellant Eneroy Retail Services, CR &'
Losing MP Owner: 01-008613791, FGP - 008613781, Frst Chaice Power, CR &
TOSP nvolved Owner: 03-657877805, CNP - 857877805, CenterPoint, TDSP &
ERCOT Owner: 183529049, Ercott - 183529048, ERCOT, ERCOT [ &
Gaining CRROR: Yes Gaining CR Start Date: 07/17/2008 12.00.00 Al

* Regaining Transaction Submit Date: [07/18/2008 1200:00 A% B gy hivmrmss

e —
Regaiing oo :
Proposed Regain Date: 171612008 1200100 41  ransaction Date: [FFE17005 170093 B iy e
Unexecutable Reason: (None) Invalid 1AG Reason: (None)
Parentissue mber:
e Rvallabl Date: 17172008 024722 P st Touchedt 0772008 030031 P

Comments: New text addsd by FCP Test CERT 01-008613791

07/17/2008 03:11:10 PM - CNP Test CERT 01-857877805,
Yourissue has been received by CNP. Thankyou.

07/17/2008 03:10:08 PM - FCP Test CERT 01-008513781
Testing- Flease do notransition

07/17/2008 03:05:00 P - Ercott 183529048
Testing
07/17/2008 02:45:03 P - RELIANT Test CERT 01798530915
Testing- Please do notransition

Subimitting IMP: 799530915, Rellant Eneroy Retall Services, CR &' Assignee: [Entervalue (o mnd here | [Find | Sh

008613791, First Choice Pawer, CR =] &

‘Subimitting MP Owner: 01788530815, RELIANT - 799530915, Rellant Energy Retall Senices, CR &
Assignee MP Owner: (None)

& (1 T

2| |0 HEED 88T g
e m D mrrEEE s B e e B S





 Monica Jones
Reliant Energy
myjones@reliant.com
 

From: Vanderford, Wendell W. 
Sent: Wednesday, July 16, 2008 4:58 PM
To: Schall, Eric J
Cc: 'Taylor, Michael'; Malkey, Karen R.; Reed, Carolyn E.
Subject: RE: Error setting MarkeTrak DB field named 'TRANSACTION_ID'.

Eric,  Elizabeth had a comment in her email.  Have you reviewed it and are we ready to test it?

Thanks,

Wade Vanderford

IT Business Analyst

713-207-7563

From: Schall, Eric J 
Sent: Wednesday, July 16, 2008 4:56 PM
To: Vanderford, Wendell W.
Cc: Taylor, Michael; Malkey, Karen R.; Reed, Carolyn E.
Subject: RE: Error setting MarkeTrak DB field named 'TRANSACTION_ID'.

Wade

To test that this is fixed, you will need to pass through an issue that will send the tran id when you transition it to complete. 

Thanks

Eric Schall | Senior .Net Developer | EAI Dev Team | o: 713.207.6867 | m: 832.221.9240
From: Cervenka, Gene [mailto:gcervenka@ercot.com] 
Sent: Wednesday, July 16, 2008 4:45 PM
To: Schall, Eric J
Cc: Taylor, Michael; Malkey, Karen R.; Vanderford, Wendell W.; Reed, Carolyn E.
Subject: RE: Error setting MarkeTrak DB field named 'TRANSACTION_ID'.

This issue should be resolved now.  Thanks.

Gene


From: Schall, Eric J [mailto:Eric.Schall@centerpointenergy.com] 
Sent: Tuesday, July 15, 2008 9:38 AM
To: Cervenka, Gene
Cc: Taylor, Michael; Malkey, Karen; Vanderford, Wendell W.; Reed, Carolyn E.
Subject: Error setting MarkeTrak DB field named 'TRANSACTION_ID'.
We are getting an error while trying to transition issue 257142.

Error Message

Error invoking MarkeTrak adapter for update issue request: Error updating the issue in MarkeTrak.

Unable to map all provided data into the existing issue during 'Complete' transition!

Errors: Error setting MarkeTrak DB field named 'TRANSACTION_ID'.

'TRANSACTION_ID': Either your account does not have access to view or update this field during the current transition OR this field simply does not apply to the current transition.

Error Code:-4
Request

<?xml version="1.0" encoding="utf-16"?>

<IssueUpdateRequest>
  <UpdateIssue xmlns="http://www.ercot.com/schema/retail/2006-01">
    <IssueUpdateD2D xmlns="http://www.ercot.com/schema/retail/2006-01">
      <SubTypeUpdateD2D xmlns="http://www.ercot.com/schema/retail/2006-01">
        <TrxnID xmlns="http://www.ercot.com/schema/retail/2006-01">867040SPEC002008039B1000475000</TrxnID>
      </SubTypeUpdateD2D>
    </IssueUpdateD2D>
  </UpdateIssue>
  <Transition xmlns="http://www.ercot.com/schema/retail/2006-01">Complete</Transition>
  <AlternateUserID xmlns="http://www.ercot.com/schema/retail/2006-01">957877905$CNPUSER10</AlternateUserID>
  <IssueNumber xmlns="http://www.ercot.com/schema/retail/2006-01">257142</IssueNumber>
</IssueUpdateRequest>
Response

<?xml version="1.0" encoding="utf-16"?>

<IssueUpdateResponse>
  <ResponseStatus xmlns="http://www.ercot.com/schema/retail/2006-01">FAIL</ResponseStatus>
  <ResponseDateTime xmlns="http://www.ercot.com/schema/retail/2006-01">2008-07-15T04:34:17.789-05:00</ResponseDateTime>
  <Error xmlns="http://www.ercot.com/schema/retail/2006-01">
    <ErrorCode>MT-UP-1002</ErrorCode>
    <ErrorDescription>Error invoking MarkeTrak adapter for update issue request: Error updating the issue in MarkeTrak.

Unable to map all provided data into the existing issue during 'Complete' transition!

Errors: Error setting MarkeTrak DB field named 'TRANSACTION_ID'.

'TRANSACTION_ID': Either your account does not have access to view or update this field during the current transition OR this field simply does not apply to the current transition.

Error Code:-4

</ErrorDescription>
    <ErrorDateTime>2008-07-15T04:34:17.789-05:00</ErrorDateTime>
  </Error>
</IssueUpdateResponse>
Thanks

Eric Schall | Senior .Net Developer | EAI Dev Team |

From: Vanderford, Wendell W. 
Sent: Friday, July 25, 2008 2:41 PM
To: 'Cervenka, Gene'; 'Gutierrez, Elizabeth'
Cc: Malkey, Karen R.; 'Parrish, Hope'; Schall, Eric J; Vanderford, Wendell W.
Subject: CERT Marketrak Sandbox Defect - Closed by ERCOT via API

Liz, here is a defect for webservices.

Issue Description

MT 257740 and 257195:  ERCOT did not send the ‘Closed by ERCOT’ state to Centerpoint via the API.  Centerpoint needs to receive the ‘Close by ERCOT’ state to stay in sync with ERCOT.
 

Steps to Reproduce

1. CR submits ‘Usage/Billing’ subtype issue

2. CNP is responsible MP and the State is in ‘In Progress (Assignee)’

3. ERCOT selects transition ‘Intervention By ERCOT’ via API to ERCOT

4. Issue State Is now ‘Closed by ERCOT’

5. ERCOT should send the state ‘Closed by ERCOT’ via API to TDSP.

Screenshot of Error

CNP did not receive the below State via API
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Thanks,

Wade Vanderford

IT Business Analyst

EXAMPLE OF DEFECTS FROM MTPHASE 2 VIA 02.10.2012 WEBEX
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