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1. Project Overview

1.1. Background

The MarkeTrak tool, launched in November of 2006, is a web based database application used to track, manage and store data utilized by ERCOT and the Market Participants.  This tool is the supported method for issue management resolution within the retail market. The MarkeTrak Phase II project (PR70007) was initiated in 2008 to increase the efficiency and reporting capability of the application.  New Issue types as well as enhancements to workflows were implemented to resolve inefficiencies including automation and system validations for heavily utilized functionality in the tool.  MarkeTrak Task Force (MTTF) submitted SCR756 which was approved by the Board. The SCR outlined enhancements that will further increase the application efficiency; as well as new workflows to accommodate recent PUC rulings, AMS data, and TX SET 4.0 process changes.  
1.2. Stakeholders

· ERCOT

· Market Participants
1.3. Business Drivers (Market, ERCOT or IT)

· SCR756 – MarkeTrak Phase III
1.4. Anticipated Business or IT Benefits

· Implement enhancements to the application to replace workarounds implemented for compliance with PUC rulings
· Implement updates to the application to make field selection options match TX SET 4.0 changes 

· Leverage code base for automation/efficiencies to user experience and issue resolution 
2. Requirements Overview

	Requirement #
	Description of Requirement

	MTTF1
	Create a workflow to allow for efficient and verifiable approval for TDSPs to reverse priority Move-In request charges from the Losing Market Participant to the Gaining Market Participant.

	MTTF13
	Create new workflows to facilitate resolution of Missing and Disputed AMS LSE Interval data.

	MTTF18
	Create a new workflow to manage the Customer Rescission process in accordance with the rules and expedited timelines outlined in PUCT rule 25.474.

	MTTF19
	Create a new workflow to manage requests for Switch Hold removal per the guidelines in PUCT rule 25.126(h)(5). 

	MTTF 29
	Create a flexible workflow as a pro-active measure for accommodating any future PUC rulings that cannot be resolved thru existing workflows in MarkeTrak.


3. Use Cases
This section outlines requirements for MarkeTrak Phase III that require a use case.  These use cases include the main success scenario.  Full versions of the use cases as well as additional details as requested are available.
3.1. Use Case 1 (MTTF1) – PMVI Fee Reversal Subtype
Description

· Background

· Task Force participants have requested changes to IAG workflows to allow for “efficient and verifiable approval for Transmission and/or Distribution Service Providers (TDSPs) to reverse priority Move-In Request charges from the losing Market Participant to the gaining Market Participant”.

· These changes could be achieved with a new subtype.

· This subtype would be entitled Redirect Fees
· Issues under this subtype can only be submitted by the Losing CR.

· If an open MarkeTrak issue within the Inadvertent Losing or Inadvertent Gaining subtype already exists, an issue under this subtype will be filed an addition to it.

· If there is no open issue under either of the IAG subtypes, this issue type would be filed by itself.

· Issues under this subtype should only be submitted when a lights out situation occurs

· Otherwise, the normal IAG subtypes should be used

· The transitions “Agree” or “Unexecutable” will be used to indicate whether or not the Gaining CR agrees an inadvertent gain has occurred and the TDSP should reverse PMVI fees in response to a lights out situation.

· Problems with Current Workflow

· The current workflow requires the Losing CR to use a specific comment requesting reversal of PMVI fees in the event of a lights out situation.

· TDSPs may have difficulty reporting and identifying these issues if comments are not exact

· The transition “Send to Losing CR” is currently used alongside agreement from the Gaining CR, but does not always necessarily indicate agreement from the Gaining CR.  Therefore, the TDSP is often left having to ask for specific agreement to the IAG in instances where the transition is used, but the Gaining CR’s comments are unclear.

· New Functionality

· In contrast to the existing Inadvertent Losing workflow, the Losing CR will not be able to send the issue straight to the TDSP if “Send to Losing CR” is chosen.  This transition will only be used for information requests from the Gaining CR.  The Gaining CR must select “Agree” to give the TDSP a clear signal that the Gaining CR is now willing to allow for the Losing CR to regain the premise, and accept all fees (PMVI and otherwise) related to the return of this issue.  This transition in the current workflow has been a source of confusion in the past, as it does not necessarily indicate agreement on the part of the Gaining CR.

New Fields

· GUI

· New Field, “Priority BGN02”

· Min/max length- 1/30

· Type- free form text

· Permitted values & defs- anything within character limit

· Default value- blank

· Output format- text populated in file

· Screen Location- Issue

· Read Only (Y,N)- Yes

· Updateable- No

· Automatically populated- No

· Proprietary- All MPs Involved

· Field Screen Title- “Priority BGN02”

· Transitions Enabled – upon submit

· Workflows Involved- Redirect Fees
· New Field “PMVI Requested Date”

· min/max length – required/standard date formatting

· type: date

· Permitted values and defs- valid date

· Default value- blank

· Output format- standard date format

· Screen location- Issue

· Read Only- No

· Updateable- No

· Automatically populated- no

· Proprietary- All MPs involved

· Field Screen Title- “PMVI Requested Date”

· Transitions Enabled – upon submit

· Workflows Involved- Redirect Fees
· New Transitions

· “Agree”

· Results in a state of “New(TDSP)” with TDSP as Responsible MP

· “Redirect Fees”

· Results in a state of “Regaining Transaction Submitted (PC)” with the Losing CR as Responsible MP

· “Return to Losing CR”

· Results in a state of “Return to Losing CR (PC)” with Losing CR as Responsible MP
· New Issue States

· Return to Losing CR (PC)

· Losing CR becomes Responsible MP and “Accept” transition is only transition available at this point

· Changes From Current Inadvertent Losing Workflow

· “Send to Losing CR” Transition

· Used only for Inquiry by Gaining CR

· Losing CR no longer able to transition to TDSP directly following this transition

· Must return to Gaining CR to obtain agreement, or;

· May close issue as normal

· Mass Update

· Users will need to be able to use the following transitions on multiple issues, if applicable

· “Agree”

· All issues selected must be in the “In Progress (Gaining CR)” state

· “Unexecutable”

· All issues selected must be in the “In Progress (Gaining CR)” state

· “Send to Losing CR”

· All issues selected must be in the “In Progress (Gaining CR)” state

· “Redirect Fees”

· All issues selected must be in the “In Progress (TDSP)” state

· “Return to Losing CR”

· All issues must be in an “In Progress (TDSP)” state

· Bulk Insert

· The template needs to be updated to allow for the following fields to be populated prior to submission

· “Priority BGN02”

· “PMVI Requested Date”

· API

Pre-Conditions

· MarkeTrak system is available and processing issues

Success Guarantee

· Issue is successfully created and able to be transitioned to a resolution

Trigger

· User creates Redirect Fees issue  

Workflows:
Main Success Scenario: Losing CR creates issue, Gaining CR agrees, TDSP confirms reversal of fees.

1. Losing CR selects Redirect Fees from MarkeTrak Submit Tree

2. Losing CR populates all required information

i. ESIID

ii. Original Tran ID

iii. Priority BGN02

iv. PMVI Requested Date

3. User selects “OK” to create the issue

4. Premise Type is populated

5. MarkeTrak Issue is created and ERCOT provides applicable information

i. No change from current process

6. MarkeTrak issue is assigned to the state of “New (Gaining CR)” with the Gaining CR as the Responsible Party

7. Gaining CR selects “Begin Working”

8. MarkeTrak issue is assigned to the state of “In Progress (Gaining CR)” with the Gaining CR as the Responsible Party

9. Gaining CR selects “Agree”

10. The issue is in a state of “New (TDSP)” with the TDSP as Responsible MP

11. The TDSP selects “Begin Working”

12. The issue is now in a state of “In Progress (TDSP)” with the TDSP as Responsible MP

13. The TDSP selects “Redirect Fees”

14. Issue is in a state of “Regaining Transaction Submitted (PC)” with the Losing CR as Responsible MP

i. ERCOT Registration System will automatically:
a. Check Regaining Transaction Siebel Status every 30 minutes using the BGN 02 from the new initiating transaction
b. Update the issue with the current Regaining Transaction Siebel Status
c. Assign the state of “Complete” with the Submitting MP as the Responsible Party once the Regaining Transaction Siebel Status is Complete.
Main Success Scenario: Losing CR creates issue, Gaining CR chooses “Send to Losing CR” requesting information, Gaining CR agrees, TDSP confirms redirection of fees.

1. Losing CR selects Redirect Fees from MarkeTrak Submit Tree

2. Losing CR populates all required information

ii. ESIID

iii. Original Tran ID

iv. Priority BGN02

v. PMVI Requested Date

3. User selects “OK” to create the issue

4. Premise Type is populated

5. MarkeTrak Issue is created and ERCOT provides applicable information

vi. No change from current process

6. MarkeTrak issue is assigned to the state of “New (Gaining CR)” with the Gaining CR as the Responsible Party

7. Gaining CR selects “Begin Working”

8. MarkeTrak issue is assigned to the state of “In Progress (Gaining CR)” with the Gaining CR as the Responsible Party

9. Gaining CR selects “Send to Losing CR”

vii. Comments required

10. Issue is in a state of “New (Losing CR)” with the Losing CR as Responsible MP

11. Losing CR selects “Begin Working”

12. Issue is in a state of “In Progress (Losing CR)” with the Losing CR as Responsible MP

13. Losing CR selects “Send to Gaining CR”

viii. Comments required

14. MarkeTrak issue is assigned to the state of “New (Gaining CR)” with the Gaining CR as the Responsible Party

15. Gaining CR selects “Begin Working”

16. MarkeTrak issue is assigned to the state of “In Progress (Gaining CR)” with the Gaining CR as the Responsible Party

17. Gaining CR selects “Agree”

18. The issue is in a state of “New (TDSP)” with the TDSP as Responsible MP

19. The TDSP selects “Begin Working”

20. The issue is now in a state of “In Progress (TDSP)” with the TDSP as Responsible MP

21. The TDSP selects “Redirect Fees”

22. Issue is in a state of “Regaining Transaction Submitted (PC)” with the Losing CR as Responsible MP

ix. ERCOT Registration System will automatically:
a. Check Regaining Transaction Siebel Status every 30 minutes using the BGN 02 from the new initiating transaction
b. Update the issue with the current Regaining Transaction Siebel Status
c. Assign the state of “Complete” with the Submitting MP as the Responsible Party once the Regaining Transaction Siebel Status is Complete.
3.2. Use Case 2 (MTTF 13) - Usage and Billing Missing/Dispute AMS LSE interval Subtypes
DISPUTE WORKFLOW:
· ASSUMPTION: MarkeTrak tool shall be consistent with current D2D Usage and Billing Dispute workflow.

· GUI: 

· Add new Subtype Usage and Billing Dispute LSE Interval Data under D2D

· ESIID (required)

· Assignee (required)

· StartTime (required format: month, date, year, hour, minutes and seconds

· StopTime (required format: month, date, year, hour, minutes and seconds

· UIDAMSINTERVAL (required) 
· Origin (Must ‘M’)

· Comments (optional)

· Fields to be removed that are in current Usage and Billing workflow but are not applicable to this new wf.

· Tran Type

· TXN Date

· IDR/Non-IDR

· Dispute/Missing

· New Field:  UIDAMSINTERVAL – located in ERCOT’s AMSINTERVAL table.  This field uniquely identifies the specific interval being disputed.
· Min/max length: 1/19

· Type: numeric

· Permitted Values & Defs

· Default Value:

· Screen Location: Issue Submit

· Read Only (Y,N): N

· Updateable – when, who: ONLY on Submit by submitter

· Automatically populated (Y,N): N

· Proprietary – visible to who: N

· Field Screen Title: UIDAMSINTERVAL
· Transition(s) enabled: Submit

· Transition(s) displayed: All

· Workflow(s) involved: D2D Usage and Billing dispute workflow

· API:

· Identify and process new subtype - “Usage and Billing Dispute LSE interval Data”.  All fields need to be added to WSDL.

· Bulk Insert

· Identify and process new subtype - “Usage and Billing Dispute LSE interval Data”

Pre-Conditions:

· Functionality available to create new Usage and Billing Dispute LSE Interval Data subtype.  The new subtype will have the same functionality as current Usage and Billing Dispute GUI D2D subtype.

Success Guarantee:  

· CR is able to successfully submit the D2D Usage and Billing Dispute LSE Interval Data issue to the TDSP for review

Trigger:

· CR Discovers Disputed data and  selects Usage and Billing Dispute LSE interval Data from the submit tree

Main Success Scenario:

(Course of action taken to accomplish the correct outcome of the use case)

1. MarkeTrak User selects appropriate Sub-type from the Submit Tree

2. User enters all required information (Assignee, ESI ID, Date, Interval start time, Interval stop time, UIDAMSINTERVAL and ISA.)

3. User Selects “Ok” to create the issue

4. MarkeTrak Issue is assigned to the state of “New” with the TDSP as the Responsible Party

5. TDSP User selects “Begin Working” 

6. MarkeTrak issue is assigned to the state of “In Progress (Assignee) ” with the TDSP as the Responsible Party

7. TDSP User selects “Complete” and adds appropriate comments 

8. MarkeTrak Issue is assigned to the state of “Pending Complete” with the Submitting MP as the Responsible Party

9. Submitting MP User Selects “Complete” MarkeTrak Issue is assigned to the state of “Complete” with the Submitting MP as the Responsible Party

MISSING WORKFLOW:

Ask TDSP to send appropriate Missing Interval Data with accurate start and stop times.  This issue can only be filed after AMS profile has been successfully accepted and loaded into ERCOT’s system.

· MarkeTrak tool shall be consistent with current D2D Usage and Billing Missing workflow. Any deviations from this workflow will be noted in the use case (transitions, states, escalations, new fields, etc.)

· GUI: 

· Add new Subtype Usage and Billing Missing LSE Interval Data under D2D

· ESIID (required)

· Assignee (required)

· StartTime (required format: month, date, year, hour, minutes and seconds

· StopTime (required format: month, date, year, hour, minutes and seconds

· Market decided this is not needed Comments (optional)

· Fields to remove from current Usage and Billing workflow that are not applicable to this new subtype:

· Tran Type

· TXN Date

· IDR/Non-IDR

· Dispute/Missing

· New Field:  

· Min/max length:

· Type:

· Permitted Values & Defs

· Default Value:

· Screen Location:

· Read Only (Y,N):

· Updateable – when, who:

· Automatically populated (Y,N):

· Proprietary – visible to who:

· Field Screen Title:

· Transition(s) enabled: Submit

· Transition(s) displayed: All

· Workflow(s) involved: D2D Usage and Billing missing workflow.

· API:

· Identify and process new subtype - “Usage and Billing Missing LSE interval Data”.  All fields need to be added to WSDL.

· Bulk Insert

· Identify and process new subtype - “Usage and Billing Missing LSE interval Data”

Pre-Conditions:

· Functionality available to create new Usage and Billing Missing LSE Interval Data subtype.  The new subtype will have the same functionality as other current Usage and Billing GUI missing D2D subtype.

Success Guarantee:  

· CR is able to successfully submit the D2D Usage and Billing Missing LSE Interval Data issue to the TDSP for review

Trigger:

· CR Discovers missing interval data and  selects Usage and Billing Missing LSE interval Data sub-type from the submit tree

Main Success Scenario:
1. MarkeTrak User selects appropriate Sub-type from the Submit Tree

2. User enters all required information (Assignee, ESI ID, Date, start time, stop time)

3. User Selects “Ok” to create the issue

4. MarkeTrak Issue is assigned to the state of “New” with the TDSP as the Responsible Party

5. TDSP User selects “Begin Working” 

6. MarkeTrak issue is assigned to the state of “In Progress (Assignee)” with the TDSP as the Responsible Party

7. TDSP User selects “Complete” and adds appropriate comments 

8. MarkeTrak Issue is assigned to the state of “Pending Complete” with the Submitting MP as the Responsible Party

9. Submitting MP User Selects “Complete” MarkeTrak Issue is assigned to the state of “Complete (PC)” with the Submitting MP as the Responsible Party

3.3. Use Case 3 (MTTF 18) – Customer Rescission Subtype

Description

· Background:

· In Summer 2009, several changes were made to PUCT rule 25.474, including  an expedited timeline for the processing of 814_01 switch transactions

· Despite the new switching timelines, the period for customer rescission of an order did not change, meaning the customer’s rescission period could actually overlap the completion of a switch

· In such an instance, the rule allows the customer to return to its previous CR without incurring any charges normally associated with the inadvertent gain process

· An interim solution was developed using the Inadvertent Gaining subtype

· The issue must be submitted within 25 calendar days of the switch, or it is processed as an inadvertent gain with the Gaining CR incurring all charges

· The Losing CR cannot refuse to regain the location, and must regain to date of loss

· Problems with Current Workflow

· Issue relies on specific comments to differentiate issues from regular issues within the Inadvertent Gaining subtype

· TDSPs may have trouble identifying issues, and all MPs may not be able to accurately report based on comments.

· No built in validations to ensure correct regain date or that issue is being filed within the timeframe allowed by Market guidelines.

· No validation to ensure the initiating transaction was an 814_01.

· New Functionality

· Validations to ensure the issue is being submitted within the RMG-specified timelines.  Error message to display if issue not submitted within 25 days of Inadvertent Gain:

· “This issue is unable to proceed because the effective date of the originating transaction at this premise was more than 25 calendar days in the past.  Please enter a different ESIID or consult the Retail Market Guide to determine the proper course of action.”

· Proposed (required) regain date automatically populated once ESIID has been validated

· Validation that initiating transaction is an 814_01, and the following error message to display which disallows further progress:

· “This issue is unable to proceed because the tran type for this Global ID is not an 814_01”   Please enter a different ESIID/Original Tran ID or consult the Retail Market Guide to determine the proper course of action.”

· Assumption:

· The IAG workflow will be used as the foundation for the new Customer Rescission workflow with modifications identified below.

· New Fields:

· GUI:

· Add to Submit Tree

New Subtype entitled ‘Customer Rescission’ under IAG section of D2D

· New Field

· Permitted Values & Definitions – date field

· Default Value – Blank

· Screen Location – Issue

· Read Only (Y/N) – Y

· Updateable – No

· Automatically Populated – Yes. Value should be the date returned in the Gaining CR Start Date field plus one calendar day.

· Auto populated with other required data if issue passes through IAG automation on New (ERCOT) transition.

· Manually populated with other required data if issue does not automatically transition to New (Losing CR) through the automation.

· Proprietary – No

· Field Screen Title: Regain Date

· Transitions Enabled: 

· New (ERCOT)

· In Progress (ERCOT)

· Remove Field from ‘In Progress (Losing CR Submit)’ state

· Transaction Date

· New Transitions

· ‘Losing CR Re-Submit’

· Available at ‘Unexecutable (PC)’ state

· Auto transition at ‘Regaining Transaction Submitted (PC)’ state when issue does not auto close after 3/5 calendar or business days (TBD).

· Comments required 

· Comment field auto populated with ‘Regaining Transaction has not completed at ERCOT. Please review and re-submit transaction.’

· New Issue States

· New (Losing CR Re-Submit)

· Transitions available in this state:

· Begin Working

· Close

· In Progress (Re-Submit Regaining)

· Transitions available in this state:

· Re-Submit Regaining BGN02

· Unexecutable

· Resulting state is ‘Complete’

· Regaining Transaction Re-Submitted (PC)

· Transitions available in this state:

· Complete

· Mass Update

· “Begin Working”

· “Ready to Receive”

· “Send to TDSP” 

· Bulk Insert

· User should be able to submit ESIIDs through the Bulk feature.  However, the user should not have the ability to bypass ESIID, 814_01 and timeframe validations.

· API

· Add new fields, transitions and states to WSDL
· Notifications

· Notification sent to Losing CR when issue remains in ‘Regaining Transaction Submitted (PC)’ state for greater than 3-5 business/calendar days (TBD).  Email text should say “MarkeTrak issue ####### has been transitioned back to <insert name/duns of Losing CR> due to pending status of regaining transaction.  Please review and re-submit.”

Preconditions:

· MarkeTrak system is available and processing issues

Success Guarantee:

· Issue is successfully created and able to be transitioned to a resolution; or, ERCOT validations successfully identify ESIIDs which do not meet all requirements, and the user is not able to proceed unless a valid ESIID is entered

Workflow Scenarios

Main Success Scenario: Gaining CR submits issue, Losing CR agrees to regain, Losing CR submits BDMI, reinstates ESIID one day following DOL

1. Gaining CR selects “Customer Rescission” from Submit Tree

2. Gaining CR populates comments (optional), Original Tran ID, ESIID, and selects “OK”

3. ERCOT validates ESIID, submission timeframe and valid originating transaction.

4. Once validation is complete, MarkeTrak Issue is created and ERCOT updates the issue with the following information:

a. Losing CR Name and Duns

b. TDSP Name and Duns

c. Gaining CR ROR = Y or N

d. Gaining CR Start Date

e. Regain Date – auto populated by ERCOT.  Calculation is Gaining CR Start Date plus 1 calendar day.

5. MarkeTrak issue is assigned to the state of “New (Losing CR)” with the Losing CR as the Responsible Party

6. Losing CR user selects “Begin Working”

7. MarkeTrak issue is assigned to the state of “In Progress (Losing CR)” with the Losing CR as the Responsible Party

8. Losing CR selects “Send to TDSP”

9. Issue is in a state of “New (TDSP)” with TDSP as Responsible MP

10. TDSP selects “Begin Working”

11. Issue is in a state of “In Progress (TDSP)” with TDSP as Responsible MP

12. TDSP selects “Ready to Receive”

13. Issue is in a state of “New (Losing CR Submit)” with the Losing CR as Responsible MP.

14. Losing CR selects “Begin Working”

15. Issue is in a state of “In Progress (Submit Regaining)” with the Losing CR as Responsible MP

16. Losing CR selects “Provide Regaining BGN02”

17. Losing CR populates all required information

a. Regaining Transaction Submit Date

b. Regaining BGN 02

18. Issue is in a state of “Regaining Transaction Submitted (PC) with the Gaining (Submitting CR) as Responsible MP

19. Once the regaining transaction has been successfully sent to the Market by (Losing/Original CR), ERCOT Registration System will automatically:
· Check Regaining Transaction Siebel Status every 30 minutes using the BGN 02 from the new initiating transaction

· Update the issue with the current Regaining Transaction Siebel Status

20. The issue will move to a state of “Complete” with the Submitting MP as the Responsible Party once the Regaining Transaction Siebel Status is Complete.
3.4. Use Case 4 (MTTF 19) – Switch Hold Removal Subtype

Description:

· Background: 

· To meet requirements for the switch hold removal process described in PUCT Subst. Rule 25.126(h)(5), the Meter Tampering Task Force developed an interim process within MarkeTrak using the Other subtype.

· Effective June 1, 2011, use of the switch hold process will expand to include ESIIDs of customers who have entered into deferred payment plans, with the REP of Record becoming the party who initiates the switch hold.  The number of MarkeTrak issues which will need to be filed for switch hold removal could increase significantly.

· A new subtype specifically for this purpose would feature improvements in several areas, when compared to the current workflow.

· Problems with Current Workflow/Process

· The Other workflow requires the submitting CR (who is requesting the switch hold removal) to continuously monitor the issue and assign parties for the issue’s entire duration.

· Failure to do so by the submitting CR means that one or more MPs may not receive the proper time to review the issue as required by the RMG.

· Without certain transitions, issues often rely on comments, leading to delayed resolution.

· This also prevents effective reporting of some statistics.

· Accidental use of the “Return to Submitter” transition can prevent issues from being worked to completion.

· One hour (two separate 30 minute periods) of the total four hours is set aside for the Requesting CR to use the Re-Assign transition.

· New Functionality

· Upon creation of the issue, it would transition directly from the submitting CR to TDSP to REP of Record (except when unexecuted by the TDSP).  For the interim process, one half-hour of the total four hours is used for the submitting CR to re-assign the issue to the REP of Record.  This time can now be used elsewhere.

· Following agreement or disagreement by the REP of Record, the issue is transitioned directly to the TDSP.  For the interim process, one half-hour of the total four hours is used for the submitting CR to re-assign the issue to the TDSP after this step. This time can now be used elsewhere.

· There will be a new state (“In Progress (TDSP) - Final Review”) to reflect the TDSP’s final evaluation of the switch hold removal request.

· There will be new dropdowns added for TDSP Unexecutable reasons upon first review.

New Fields:

· GUI:

· Required fields upon “Submit” transition

· ESIID

· Assignee

· Add file

· User must attach supporting documents

· Ability to limit file types to the following:
· .doc, .docx, .xls, .xls, jpg, pdf

· Comments

· General text

· New dropdown for “Unexecutable” reason if chosen during first TDSP review

· Min/max length – character count of selected option

· Type- List

· Permitted Values & Defs

· Documentation Invalid/Incomplete

· No Switch Hold Pending on this ESIID

· Customer Associated with Current Occupant

· Issue Should not be Submitted by REP of Record

· Default Value- Blank

· Screen Location- Issue

· Read Only (Y,N)- No

· Updateable- Yes, by TDSP (during first review only)

· Automatically Populated (Y,N)- No

· Proprietary- visible to all MPs

· Field Screen Title- TDSP Reject Reason

· Transition(s) enabled:  Unexecutable (only by TSDP, only during first review)

· Workflow(s) Involved: Switch Hold Removal

· New Transitions

· “Agree”

· Available during “In Progress (Assignee)” state
· “Disagree”
· Available during “In Progress (Assignee)” state
· “Send to REP of Record”

· Available during “In Progress (TDSP)” state
· “Switch Hold Removed”

· Available during “In Progress (TDSP)- Final Review” state
· “Switch Hold Not Removed”

· Available during “In Progress (TDSP)- Final Review” state
· “Time Limit Exceeded”

· Available during “New” and “In Progress (Assignee)”

· This transition is only available to the Submitting CR

· “Return to REP of Record”

· Available during ‘In Progress (TDSP) – Final Review’ state

· New Issue States

· “New (TDSP)- Final Review”

· The issue is in this state when the TDSP becomes Responsible MP for a second time during an issue, directly following the REP of Record transitioning the issue.
· Transitions available in this state:
· Begin Working
· Close
· “In Progress (TDSP)- Final Review”
· The issue is in this state when the TDSP clicks “Begin Working” while the issue is in the “New (TDSP)- Final Review” state
· Transitions available in this state:
· Switch Hold Removed
· Return to REP of Record
· Switch Hold Not Removed
· Close
· Mass Update

· “Agree”

· “Disagree”

· “Send to REP of Record” 

· “Switch Hold Removed”

· “Switch Hold Not Removed”

· “Time Limit Exceeded”

· “Unexecutable”

· TDSP upon first review

· Bulk Insert

· No changes to the Bulk spreadsheet should be added for this subtype.  The attachment of files to individual issues prior to submission is required for an issue to be valid, and the Bulk feature cannot accommodate this.  

· API

· Update WSDL for Update function, Query Detail and Query List

Preconditions:

· MarkeTrak system is available, processing issues, and able to accept file attachments.

Success Guarantee:

· Issue is successfully created and able to be transitioned to a resolution.

Workflow Scenarios

Main Success Scenario:  Requesting CR submits issue, TDSP does initial evaluation, REP of Record agrees to release switch hold, TDSP evaluates information and confirms removal of switch hold

1. Requesting CR selects “Switch Hold Removal” from Submit Tree
2. Requesting CR enters all required information, attaches all necessary documentation and chooses the “Submit” transition
3. The issue is now in the state of “New (TDSP)” with the TDSP as Responsible MP
4. TDSP clicks “Begin Working”
5. The issue is now in a state of “In Progress (TDSP)
6. TDSP clicks “Send to REP of Record”
a. Enters DUNS/company name via dropdown
7. The issue is now in a state of “New” with the REP of Record as Responsible MP
8. REP of Record clicks “Begin Working”
9. Issue is now in a state of “In Progress (Assignee)”
10. REP of Record clicks “Agree”

11. Issue is now in a state of “New (TDSP) - Final Review” with the TDSP as Responsible MP

12. TDSP clicks “Begin Working”

13. Issue is now in a state of “In Progress (TDSP)- Final Review” with the TDSP as Responsible MP

14. TDSP clicks the “Switch Hold Removed” transition

15. Issue is now in a state of “Pending Complete” with Requesting CR as Responsible MP

16. Requesting CR selects “Complete”, and issue is closed.

Main Success Scenario: Requesting CR submits issue, TDSP confirms no REP of Record and removes switch hold
1. Requesting CR selects “Switch Hold Removal” from Submit Tree
2. Requesting CR enters all required information, attaches all necessary documentation and chooses the “Submit” transition
3. The issue is now in the state of “New (TDSP)” with the TDSP as Responsible MP
4. TDSP clicks “Begin Working”
5. The issue is now in a state of “In Progress (TDSP)”
6. TDSP clicks “No REP of Record”
7. Issue is now in a state of “In Progress (TDSP)- Final Review” with the TDSP as Responsible MP

8. TDSP clicks the “Switch Hold Removed” transition

9. Issue is now in a state of “Pending Complete” with Requesting CR as Responsible MP

10. Requesting CR selects “Complete”, and issue is closed.

3.5. Use Case 5 (MTTF 29) – Market Rule Subtype

Description:

· Background: 

· The need for a flexible catch-all subtype has been identified as a pro-active measure for accommodating any future PUC rulings that cannot be worked thru existing workflows in MarkeTrak.  

· New Functionality

· The new catch-all subtype will include a broader range of optional fields and will include functionality to enable an assignee to add a third party to the issue.  

New Fields:

· GUI:

· Market Rule – Required on Submit

· Min/max length: 1/30

· Type: alphanumeric

· Default Value: Blank

· Screen Location: Issue

· Read Only (Y,N): No

· Updateable – Yes, Create of MT Issue, Submitter

· Automatically populated (Y,N): No

· Proprietary – visible to who: All MPs Involved

· Field Screen Title: Market Rule

· Transition(s) enabled: Submit

· Help text: “Identifies the specific PUC Ruling or Market Process number for which this issue is being submitted.”
· Business Process – Optional on Submit

· Min/max length: 1/30

· Type: alphanumeric

· Default Value: Blank

· Screen Location: Issue

· Read Only (Y,N): No

· Updateable – Yes, Create of MT Issue, Submitter

· Automatically populated (Y,N): No

· Proprietary – visible to who: All MPs Involved

· Field Screen Title: Business Process

· Transition(s) enabled: Submit

· TDSP Data – Optional field

· Min/max length:

· Type: alphanumeric

· Default Value: Blank

· Screen Location: TDSP Issue Section

· Read Only (Y,N): N

· Updateable – Y

· Automatically populated (Y,N): No

· Proprietary – visible to who: TDSP and ERCOT

· Field Screen Title: TDSP Information

· Transition(s) enabled:

· Submit – for TDSP submitted issues

· Assign to ERCOT – where TDSP is Submitter, Primary or Secondary Assignee

· Assign to Primary – where TDSP is Submitter or Secondary Assignee

· Assign to Secondary – where TDSP is Submitter or Primary Assignee

· Assign to Submitter – where TDSP is Primary or Secondary Assignee

· Complete – where TDSP is Submitter, Primary or Secondary Assignee

· Close – where TDSP is Submitter

· Unexecutable – where TDSP is Submitter, Primary or Secondary Assignee

· 
· 
· 
· 
· Required fields upon “Submit” transition

· Assignee – no restriction on which type of Duns (CR or TDSP) can be selected, i.e. CR to CR is allowed.

· Market Rule

· Comments

· Optional fields upon “Submit” transition

· ESIID

· Original Tran ID

· Tran ID

· Business Process

· Tran Type

· Transaction Date

· GS Number

· ISA Number

· Start Time

· Stop Time

· TDSP Data (if the TDSP is Submitting MP)

· New States and Transitions:

·  Existing State – ‘In Progress (Assignee)

· New Transition available in this existing state:

· Assign to Secondary

· Assign to Submitter
· Existing State – In Progress

· New Transition available in this existing state:

· Assign to Primary

· Assign to Secondary
· New State – New (Secondary Assignee)

· Transition available in this existing state:

· Begin Working

· New State – In Progress (Secondary Assignee)

· Transition available in this existing state (all require comments):

· Complete

· Unexecutable
· Assign to Submitter
· Assign to Primary
· Assign to ERCOT

· New State – New (ERCOT)

· Transition available in this state (all require comments):

· Begin Working

· Close

· New State – In Progress (ERCOT)

· Transition available in this existing state (all require comments):

· Complete

· Unexecutable

· Assign to Primary
· Assign to Secondary

· Assign to Submitter
· New Issue Section:

·  TDSP Data (for potential proprietary information)

Bulk Insert:
· Create template
API: 
· WSDL update
Preconditions:

· MarkeTrak system is available and processing issues.

Success Guarantee:

· Issue is successfully created and able to be transitioned to a resolution.

Main Success Scenario:  CR Submits issue with TDSP as assignee.  TDSP re-assigns issue to a second CR.  Second CR selects Complete to close the issue.

1. CR selects “Market Rule” subtype from Submit Tree
2. CR enters required information:
a. Assignee - TDSP
b. Market Rule
c. Comments
3. CR selects OK.
4. Issue transitions to state of ‘New’ with the TDSP as the Responsible MP.
5. TDSP selects Begin Working
6. Issue transitions to state of ‘In Progress (Assignee)’ with the TDSP as the Responsible MP.
7. TDSP selects ‘Assign to Secondary’ and enters a second CR duns in the find/drop down field and selects OK.
8. Issue transitions to state of ‘New’ (Secondary)’ with the second CR as the Responsible MP.
9. Second CR selects ‘Begin Working’.
10. Issue transitions to state of ‘In Progress (Secondary)’.
11. Second CR selects Complete and enters required comments.
12. Issue transitions to state of ‘Pending Complete’ with the Submitting CR as the Responsible MP.
