
	ERCOT Retail Client Services 

	Event Description:  TDTWG     
WebEx  14:00 to 16:00
	Date:  January 4,  2012
	Completed by:  
David Hanks/ Jim Rudd

	Attendees:  Isabelle Durham – CNP (Chair), Jim Lee – Direct, Carolyn Reed - CNP, Diana Rehfeldt – TNMP, Rhiannon Wright, Gricelda Calzada – AEP,  Rachel Patterson

Dave Farley – ERCOT, Trey Felton – ERCOT, David Hanks – ERCOT, Tracy, Sandra Tindal – ERCOT


	Summary of Event:

	· Isabelle D.: Introductions, Review of Agenda, Antitrust Statement
Antitrust Admonition 

ERCOT strictly prohibits Market Participants and their employees who are participating in ERCOT activities from using their participation in ERCOT activities as a forum for engaging in practices or communications that violate the antitrust laws. The ERCOT Board has approved guidelines for members of ERCOT Committees, Subcommittees and Working Groups to be reviewed and followed by each Market Participant attending ERCOT meetings. If you have not received a copy of these Guidelines, copies are available at the Client Relations desk. Please remember your ongoing obligation to comply with all applicable laws, including the antitrust laws. 

Disclaimer 

All presentations and materials submitted by Market Participants or any other Entity to ERCOT staff for this meeting are received and posted with the acknowledgement that the information will be considered public in accordance with the ERCOT Websites Content Management Operating Procedure. 
· Trey – ERCOT System Instances (Outages and Failures) - Review
See key documents.

Discussed unplanned outages.- licenses manager – 46 mins outage  MT unresponsive 

C.Reed asked if this has happened before.
D. Farley – ERCOT has not seen this in any prior instances.
· Trey – Review MarkeTrak Performance

See key documents.

Good month in for December.
Overall 96.004% performance.

Everything is working fine.

Group had no questions or comments.

· 2012 Goals
Dave F. drafted some goals for 2012 goals (see key documents).
                Upgrade of NAESB needs.
                Dave – will send out the presentation to everyone to comment.
· 2012 Chair and Vice Chair nominations

VC nominations – nominated – Gricelda Calzada – she accepted 

Chair nominations -  Carolyn Reed nominated Isabelle Durham for chair – she accepted 
· Additional ad hoc items

S.Tindall - TDTWG call is the same time RMS planning call: possible move to 3:00 – 4:00.
· Update to RMS

I. Durham will get with D. Farley to discuss and review to ensure something is ready for RMS.
· Adjourn

               

	Action Items / Next Steps:

	Action Items:  

Future Agenda Topics:     
2012 Meeting Dates:
February 1: Face–to-face at MET Center, 10:00 – 3:00

March 7: Web Ex, 2:00 – 4:00



	Hot topics or ‘At Risk’ Items:

	 .


