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Appendix K

Transmission and/or Distribution Service Provider Daily Critical Care and Secondary Contact List

Reference:  Section 7.10.1, Transmission and/or Distribution Service Provider Communication of Critical Care Status and Secondary Contact Information

CCC = Critical Care Residential Customer 

CCCT = Critical Care Residential Customer (Temporary) 

CRC = Chronic Condition Residential Customer  

CRCT = Chronic Condition Residential Customer (Temporary) 

ESI ID = Electric Service Identifier
	Element
	Description
	Mandatory / Optional
	Valid Values
	Format

	1
	ESI ID
	Mandatory
	
	Alphanumeric (64)

	2
	Special Needs Status
	Mandatory
	CCC, CRC, CCCT or CRCT
	Alphanumeric (80)

	3
	Secondary Contact Name
	Optional
	
	Alphanumeric (80)

	4
	Secondary Contact Address
	Optional
	
	Alphanumeric (55)

	5
	Secondary Contact Address Overflow
	Optional
	
	Alphanumeric (55)

	6
	Secondary Contact City
	Optional
	
	Alphanumeric (30)

	7
	Secondary Contact State
	Optional
	
	ID 2

	8
	Secondary Contact Zip Code
	Optional
	
	ID 15

	9
	Secondary Contact Primary Phone 
	Optional
	
	Alphanumeric (80)

	10
	Secondary Contact Other Phone
	Optional
	
	Alphanumeric (80)

	11
	Expiration Date
	Optional
	
	CCYYMMDD (8)


	[RMGRR092:  Delete Appendix K, Transmission and/or Distribution Service Provider Daily Critical Care and Secondary Contact List, upon implementation of Texas Standard Electronic Transaction (TX SET) version 4.0.]
































































































































































































































































































































Public
ERCOT Retail Market Guide – November 1, 2010

2


public

