MarkeTrak Task Force Conference Call
Wednesday, November 30, 2011
Time: 10:00 am – 12:00 pm 

Meeting Number: 656 845 139 

Meeting Password: Mttf123!!

Call-in toll-free number (Premiere): 1-888-894-0587 (US) 

Audio Passcode: 951494
During the November 17, 2011 meeting, MarkeTrak Task Force agreed to set up a conference call to review possible workaround procedures for the four-hour CR switch hold process, to be used after 12:00 p.m., on June 1, 2012.  During this time the MarkeTrak tool will be unavailable, due to the implementation of Release 1.  This process would only be in effect the afternoon of June 1.  

This would only apply in circumstances where a CR is requesting to enroll a location currently served by another CR, and the location is under disconnect for non-pay; or if there is any delay between an executed Move-Out and removal of a switch hold.  The Task Force agreed that energized locations do not require a workaround procedure.
Below are steps within the current MarkeTrak process, which should be accounted for.
Discussion Items

1. Where will requests be sent?

2. What will be the deadline for new requests?
3. Will there be a TDSP review period for documentation, before the REP of Record DUNS is released?

4. How will the requesting CR determine the appropriate contact information for the REP of Record?

5. How will two CRs convey agreement to the TDSP?

6. How will it be determined that a REP of Record has not replied within the hour timeframe?

7. Is there any delay between execution of a Move-Out in the field, and removal of a switch hold in the TDSP system?
a. This is to determine whether Move-Outs will remove switch holds immediately, and if these customers will be affected.
