MarkeTrak Phase III Release 1 Transition Process

To prepare for the implementation of MarkeTrak Phase III, Release 1, MarkeTrak will be unavailable as of noon on Friday June 1, 2012; and will remain unavailable until regular business hours the following Monday, June 4. 

The following new subtypes will be made available as part of Release 1: 

· Redirect Fees

· Usage and Billing

· Usage/ Billing AMS LSE Interval Dispute

· Usage/ Billing AMS LSE Interval Missing

· Customer Rescission

· Switch Hold Removal
· Market Rule
The following processes will be discontinued following Release 1:

· Use of the Other subtype for switch hold-related processes
· Four hour process

· ISA 7164

· REP of Record addition or removal of switch holds

· ISA 71711

· ISA 71712

· ISA 71644

· Use of the Inadvertent Gaining subtype for customer rescission requests
· Issues contain note: “Customer rescission-please process this issue per P.U.C. SUBST. R. 25.474(n).”  
· The required comment within the Inadvertent Losing subtype for reversal of priority Move-In fees

· Issues contain note: “Reverse fees due to Inadvertent Gain.”  

· Use of the Projects subtype for requests and disputes of AMS LSE Interval data

· ISA 1234 for missing
· ISA 12345 for dispute
MarkeTrak Task Force is currently discussing how existing processes would be impacted, and whether interim processes will have to be put in place for June 1.  
Listed below are some of the items which have been discussed.  

General Questions
Which MarkeTrak processes will be affected by the shutdown?  All processes will be affected to some degree.  The entire MarkeTrak tool will be inaccessible.  During this time, users will not have visibility to any existing MarkeTrak information, and will not be able to submit any new MarkeTrak issues using the Bulk Process or GUI.
Will existing MarkeTrak issues be affected in any way?  The issues will not be “altered” - they will remain in the exact same issue state from before.  
Will existing reports be affected in any way?  The reports should continue to work as normal following the Release.  However, all users should review the parameters of their reports, to make sure they are still valid.
Interim Processes for June 1, 2012
For which subtypes will interim processes be created?  At this time, the Task Force feels that an interim process is necessary only for those related to switch hold, due to time sensitivity.  All other issue types will be worked until shutdown; and work will resume after MarkeTrak becomes available, June 4.
Four-hour Switch Hold Process (ISA 7164); Other subtype:  All issues of this type should be submitted prior to 8 a.m., if the CR expects that the issue will be concluded that day.    Any issue (ISA 7164) submitted after 8 a.m. on June 1, the TDSP may reject upon first review; or, allow the issue to proceed and resume on June 4.  TDSPs will unexecute any new issues related to switch hold removal with a submit date on or after June 4, and may instruct CRs to use the new Switch Hold Removal subtype.

Addition and removal of switch holds by REP of Record (ISA 71711, 71712 and 71644); Other subtype: TDSPs will evaluate these issues based on the following criteria:
· Bulk file

· If an issue was submitted as part of a Bulk file, the TDSP will verify that the parent issue was submitted prior to 8 a.m.  If this criteria is met, the TDSP will process child issues that may generate after 8 a.m. 

· GUI

· If an issue was submitted individually, via GUI, the TDSP will verify that this issue was submitted prior to 8 a.m. 
Any issue (ISA 71711, 71712 and 71644) submitted after the applicable deadline (Bulk/GUI) on June 1, the TDSP may reject immediately; or, allow the issue to proceed and resume on June 4.  TDSPs will unexecute any new issues related to switch hold removal with a submit date on or after June 4, and may instruct CRs to use the approved Texas SET transaction for switch hold requests.

How will Cancel With Approval issues be handled?  TDSPs will continue to work Cancel With Approval issues on June 1 until MarkeTrak is no longer available.  Once MarkeTrak becomes available June 4, TDSPs will evaluate each cancellation request, and process as normal.
  At this time, the Task Force does not feel it is necessary to create an interim process for Cancel With Approval.
Subtypes Impacted by Release 1
No existing subtypes will be changed or removed as part of Release 1, but some will be used differently due to the introduction of a new subtype.  Listed below are the affected subtypes, and how they will be processed following Release 1:

Other:  There will no longer be any ISA-specific processes within the Other subtype.  This subtype may still be used for general MP inquiries; etc, as specified within the User Guide.  New requests as of June 4 using ISA 7164, 71711, 71712 or 71644 will be unexecuted by TDSPs.
Inadvertent Gaining: This subtype will no longer be used for issues related to customer rescission.  It will still be used for normal IAG issues.
· CRs and TDSPs should continue to process issues, submitted on or before June 1, until all remaining issues have concluded 
· CRs and TDSPs should unexecute customer rescission issues within this subtype, created on or after June 4, and request that the submitter use the Customer Rescission subtype
Inadvertent Losing: This subtype will no longer be used to request that TDSPs reverse priority Move-In fees.  It will still be used for normal IAG issues.
· CRs and TDSPs should continue to process issues, submitted on or before June 1, until all remaining issues have concluded

· CRs and TDSPs should unexecute issues within this subtype, submitted for this reason, which were created on or after June 4, and request that the submitter use the Customer Rescission subtype

Projects: This subtype will no longer be used to request or dispute AMS LSE data, using ISA 1234 and 12345.  It will still be used for its original purpose, as outlined in the User Guide.

· TDSPs should continue to process issues, submitted on or before June 1, until all remaining issues have concluded

· TDSPs should unexecute issues within this subtype, submitted for this reason, which were created on or after June 4, and request that the submitter use the appropriate Usage/Billing subtype.
Updates
The Task Force will continue to update this document as new information becomes available, or any process change is created.  We will also include any questions or concerns brought up during Task Force meetings.  

Please feel free to contact Task Force leadership with any questions regarding this document, or requests to add discussion items to a meeting agenda.

Monica Jones: myjones@reliant.com

Carolyn Reed: carolyn.reed@CenterPointEnergy.com

Jonathan Landry: jonathan.landry@gexaenergy.com
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