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1. Overview

1.1. Background

From retail market open until the implementation of TX SET 2.0, a customer loss notification (814_06 transaction) was provided to Competitive Retailers (CRs) by ERCOT upon the receipt of the 814_04 transaction from the TDSP, thus allowing CRs sufficient time to adjust any power purchase forecasts and schedules.  After the implementation of TX SET 2.0, the timing of the 814_06 transaction changed so that CRs were not notified transactionally that they were losing a customer and any associated load until five (5) days prior to a Switch and two (2) days prior to a Move In/Force Out.  This timing was deemed insufficient in allowing for adjustments to power purchases and schedules prior to the loss of customer load.  To accommodate, ERCOT along with Market Participants identified the need for and developed the Potential Load Loss Report which bridged the gap of notification between adequate timing and the transactional receipt of the loss notification. 
1.2. Document Purpose
This document describes the data contained within the Potential Load Loss, audience for which the information is available, access and delivery information and an explanation on how the report is designed. 

The document is intended to provide a business understanding of the data contained and how this data can be applied to the Market Participant.  This document is not directed at a technical audience and is not intended as a complete guide for scheduled data extracts. Supplemental information regarding individual reports and extracts will be communicated to the market from ERCOT on an as needed basis. 

When translating the information within this document to your own systems, please be aware that modifications may be needed in order to accommodate your unique environment and thorough testing is strongly advised.

1.3. Applicable Documents, Standards, and Policies
1.3.1. Market Guides and Protocol References 

Currently, no Market Guide or Protocol References exists for the Potential Load Loss Report.  However, this Report was created under PR_50023 which was initiated in response to System Change Request (SCR) 739 Pending Load Loss Reports for CRs.
1.3.2. Service Level Agreements
The Data Extract Working Group (DEWG) which falls under the Commercial Operations Subcommittee (COPS) is responsible for helping to maintain and manage the Data Extract and Reports SLA.  This report currently falls under the Extract and Reporting SLA. Please refer to the SLA section on ERCOT.com for the most up to date information on this report.
2. Summary
2.1. About ERCOT Data Extracts and Reports

ERCOT data extracts and reports provide a framework that allows Market Participants to retrieve ERCOT market data for analysis. This framework is comprised of two elements: DDL and Data Extract distributions.

2.1.1. Data Definition Language (DDL) 

ERCOT provides the structures for Market Participants to load ERCOT data into their own environment in the form of data definition language (DDL). This DDL provides the metadata data for the data type of each field, the table primary and foreign key constraints, and a brief description of the data that is to be loaded into each column. 

2.1.2. Data Extract Distributions 

ERCOT utilizes a standard comma-separated value file format (CSV) for extract/report data delivery to ensure portability across most platforms and architectures. These CSV files are distributed to the market through the Market Information System (MIS) website packaged in zip files.

While data extracts and reports are not intended to provide a single solution to resolve all Market Participant needs, they are meant to provide Market Participants with the data sets used by ERCOT to manage various types of information.

2.2. Overview of the Potential Load Loss Report
The Potential Load Loss Report is a daily report of potential customer loss notifications based on ERCOT’s receipt of the TDSP’s accepted response.  

2.2.1. General Report Information

The purpose of this report is to enable Competitive Retailers (CR) to modify purchasing power agreements and energy schedules for enhanced daily load forecasting.   The report will provide CRs advanced notice they are potentially losing a customer so they are better able to determine if a contract for retail electric service has been terminated. 

In addition, it is likely that a CR will receive information on some ESI IDs in the report for which they will never receive 814_05 customer loss notifications.  These are due to the fact that it is possible for an order to cancel prior to the customer loss notification being sent to the losing CR.  In these cases, no cancellation by way of report or EDI is forwarded to the losing CR.

ERCOT strongly recommends reconciling the report with actual EDI transactions received to more accurately determine Rep of Record status.

2.2.2. Report Recipients 

The report will be made available to CR’s who are the current REP of Record for an ESI ID that has a pending Switch or Move In transaction and the scheduling transaction for the pending order has been received outside the window, as defined below. These CR’s are at risk of losing the customer and associated load when the pending order completes.

3. Content

3.1. Content Description

The content of this report includes the following information from the Registration database. 

· ESIID – The Electric Service Industry Identifier (ESI ID) as assigned by the TDSP
· CR DUNS -This will be the CR that is losing the ESIID

· TDSP DUNS – Duns of the TDSP territory in which the ESIID resides

· Status Reason – Indicates that the order is being lost due to switch (CHA) or move-in (020). Detailed information can be found in 814_05 TX SET Implementation guidelines. Available on ERCOT.com.  

· Scheduled Meter Read Date – The scheduled date for the Meter Read

CRs will receive the ESI ID on their daily report everyday until the window is reached unless a subsequent event changes the situation.  For instance:
· Another Service Order completes in Siebel.  REP A is no longer the Current (Active) REP and REP B will begin receiving the ESI ID on its daily extract

· An 814_13 Move In Date Change Response from the CR moves the SMRD back into the window at which point the Current CR will receive the 814_06 transaction

· The Service Order is Cancelled

· The Service Order is Complete

3.2. Timing
For Switch transactions, CRs will receive the information when the Scheduled Meter Read Date (SMRD) is outside the five (5) business day window from effectuating the Switch. For Move In transactions, CRs will receive the information when the SMRD is outside the two (2) business day window from effectuating the Move In.

3.3. Security Requirements

The Potential Load Loss Report is a private classification of data available on the MIS and API.  In order to access the report, a Digital Certificate is required.  A Digital Certificate must be obtained from your entity’s User Security Administrator.  If you are unsure who your company’s USA is, please contact you Account Manager or contact the ERCOT helpdesk for addition information
4. Design

4.1. Report Format
See DDL information below.
The Potential Load Loss Report will be delivered to the MIS in the format of a “csv” file. 

The name of the file as it appears in the Market Participant’s Reports Folder named “LoadLoss” on the MIS will be: 

rpt.000RPTID.000000000000DUNS.yyyymmdd.hh24miss.given_filename.ext 

Example:  rpt.00000235.0000000111111111.20051104.225416.LoadLoss.csv

4.2. DDL

The DDL associated with this report is available on the Texas Market Link Report Explorer in the public folder in a subfolder titled: Extract Data Definitions. The DDL name for this report is Potential Load Loss (PLL).The most current DDL for all reports and extracts will be available in this location.  Please note that a Digital Certificate is required to access this area.
5. Delivery
5.1. General Delivery Information
ERCOT will capture and publish the customer loss notification data on a daily basis, including weekends and holidays. This data will be delivered to the Market Participant’s Market Information System (MIS) Report Explorer Folder in the subfolder “Load Loss”. This report will be produced and delivered in accordance with the Report and Extract SLA to Market Participant’s Market Information System (MIS) Report Explorer Folder.  The reports will remain on the Market Participant’s Market Information System (MIS) Report Explorer Folder for 30 days, then archived internally within ERCOT.

If Market Participants do not have any customer loss notification data for the previous day, they will not receive a report. This report will be generated after the completion of Retail Siebel Batch (prior to the 6 AM guaranteed window for stacking).  
5.2. API/Web Services 
To programmatically download the information from the API, the user needs to use the reports “report type” ID in order to “Get report” or “Search” for the report on the API. The Potential Load Loss Report, report type ID = 235

5.3. Scheduling an Extract

This report is not available as a scheduled extract. 

For questions regarding the Potential Load Loss Report Users Guide, please contact your Retail Account Manager.[image: image2.emf] 
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