
	Texas SET Change Control Request Form
   Change Control Number:   2011-790
   Implementation Version:     Future





This Section Is Completed by Submitter of Change Control Request Only:
	Submitter Name: 

Kathy Scott
	Submitting Company Name:  

CenterPoint Energy
	Phone Number:  

713-582-8654

	Date of Submission:

09-02-2011
	Affected TX SET Transaction(s): 
814_03, 814_16, 814_24, 814_PC, 650_02 and 867_03
	Submitter’s E-Mail Address: 

Kathy.Scott@CenterPointEnergy.com 

	Texas SET Issue cross-reference number: 

	
	Protocol Impact (Y/N):

N

	Detailed Description and Reason for Proposed Change(s):
Change control 2010-739 added the new PER~PO segment for Power Outage Contact Information to the 814_PC transaction didn’t include or clarify that the TDSP would be expecting only one (1) PER~PO segment that provides customer contact information instead of multiple PER~PO loops that could be either rejected or the additional loops may be disregarded by the TDSP since they didn’t build their systems to receive multiples.  This change control will clarify that the PER~PO segment can only be sent once per 814_PC transaction and cannot be repeated multiple times in one 814_PC transaction.   
Change control 2010-753 and 2010-754 didn’t include the REF~1P as required for FI012 or FI013 REF~8X Purpose codes.   This change control clarifies the REF~1P (Status Reason) segment is required in the 650_02 response when the REF~8X Purpose Codes is FI012 or FI013 since these will require follow-up actions by the TDSPs as a response to the CR’s 650_01 request.   

Add gray box clarification to the REF~RAA to allow only one REF~RAA to be sent per transaction
Correct 867_03 PTD~PL (Non-Interval Detail) gray box reference to the appropriate PTD loop. The loop requirement statement references the PTD~BD in error and should reference the PTD~PL.

Change Control 2011-777 Clarified “C” Cancel code in the BGN08 of the 650_01 should not be used for “DC005” (Disconnect due to Tampering) to mirror the current process for Disconnect for Non-Payment where “C” is not used, but there wasn’t an exception included for Reconnect Due to Tampering similar to Reconnects for Non-Payment.  



	NOTE: Requester must complete above fields and include a redlined example of modifications to each impacted implementation guide.  This must be included at the time the request form is submitted.
Please submit this completed form via e-mail to txsetchangecontrol@ercot.com and RMS Chair.


For ERCOT Change Control Manager Use Only:

	Texas SET Recommendation:
Recommended for Approval
	Recommendation for Emergency (Y/N):
N
	Date of TX SET Recommendation:
10/13/11

	Detailed Description and Reason for Revision: 


	RMS Decision:

	Emergency (Y/N):

	Date of RMS Decision:


	Summary of RMS Discussion: 



650_02
Segment:
REF Reference Identification (Status Reason)


Position:
030


Loop:
HL        Mandatory


Level:
Detail


Usage:
Optional


Max Use:
>1


Purpose:
To specify identifying information


Syntax Notes:
1
At least one of REF02 or REF03 is required.



2
If either C04003 or C04004 is present, then the other is required.



3
If either C04005 or C04006 is present, then the other is required.


Semantic Notes:
1
REF04 contains data relating to the value cited in REF02.


Comments:
	Notes:
	
	HL Parent Loop (Service Order Level Information)



	
	
	Required when completed (BGN08 = 51) and Purpose Code is equal to one of the following Service Order Types:

Technical/Environmental (TE001 - TE011): Required

Facilities Investigation (FI001 - FI013): Required

Reconnect associated with a Disconnect for Non-Pay: Optional if No Field Action Taken

All others: Not Used



	
	
	REF~1P~FUP~ADDITIONAL EXPLANATION


Data Element Summary


Ref.
Data



Des.
Element
Name
Attributes
	Must Use
	REF01
	128
	Reference Identification Qualifier
	M
	
	ID 2/3

	
	Code qualifying the Reference Identification

	 
	1P
	
	Accessorial Status Code

	
	Used on the response when the request is accepted, and additional status information must be provided.

	Must Use
	REF02
	127
	Reference Identification
	X
	
	AN 1/30

	
	Reference information as defined for a particular Transaction Set or as specified by the Reference Identification Qualifier

	 
	FUP
	
	Follow Up

	 
	NAC
	
	No Activity Required

	 
	NFF
	
	No Field Action Taken - Reconnect Received No Person Dispatched/Scheduled No Fee

	
	Used on the completed service order sent back to the CR from the TDSP to let the CR know that the Reconnect for Non-Pay was received before the Disconnect for Non-Pay could be worked and there is no fee associated because no one was dispatched and/or scheduled.

	 
	NFP
	
	No Field Action Taken - Reconnect Received but Person Dispatched/Scheduled Fee Associated

	
	Used on the completed service order sent back to the CR from the TDSP to let the CR know that the Reconnect for Non-Pay was received before the Disconnect for Non-Pay could be worked but there is a fee associated because someone was dispatched and/or scheduled.

	
	REF03
	352
	Description
	X
	
	AN 1/80

	
	A free-form description to clarify the related data elements and their content

	
	Used to further describe the status reason code sent in REF02. 


Redlined change above supports both RMS approved Change Controls 2010-753 and 2010-754 that added new Purpose Codes of FI012 and FI013 scheduled to be implemented with TX SET 4.0.  
Segment:
REF Reference Identification (Purpose Code)


Position:
030


Loop:
HL        Mandatory


Level:
Detail


Usage:
Optional


Max Use:
>1


Purpose:
To specify identifying information


Syntax Notes:
1
At least one of REF02 or REF03 is required.



2
If either C04003 or C04004 is present, then the other is required.



3
If either C04005 or C04006 is present, then the other is required.


Semantic Notes:
1
REF04 contains data relating to the value cited in REF02.


Comments:
	Notes:
	
	HL Parent Loop (Service Order Level Information)

All service orders must be for known ESI IDs, including service orders for Street Lights and Guard Lights.

The following Purpose Codes can only be used when requesting the associated

Transaction Type Code as noted below:

Purpose Codes Beginning With: 

             DC     use only when BGN07 =  72     Disconnect

             FI       use only when BGN07 =  XZ    Facilities Investigation

             GL     use only when BGN07  = AN    Lighting

             SL      use only when BGN07  = AN    Lighting

             RC     use only when BGN07  = 79     Reconnect

             ME     use only when BGN07  =  KH    Meter Exchange

             MT    use only when BGN07  =  38     Meter Test

             MM    use only when BGN07  = 13     Meter Maintenance

             RD     use only when BGN07  = RD   Read (Out of Cycle)

             SH     use only when BGN07 =    SH Switch Hold Indicator
             TE      use only when BGN07 =  IN    Technical Environmental

  

	
	
	Required on 650_02 Service Request 



	
	
	REF~8X~DC001


Data Element Summary


Ref.
Data



Des.
Element
Name
Attributes
	Must Use
	REF01
	128
	Reference Identification Qualifier
	M
	
	ID 2/3

	
	Code qualifying the Reference Identification

	 
	8X
	
	Transaction Category or Type

	
	Purpose Code

	Must Use
	REF02
	127
	Reference Identification
	X
	
	AN 1/30

	
	Reference information as defined for a particular Transaction Set or as specified by the Reference Identification Qualifier

	 
	DC001
	
	Disconnect for Non-Pay

	 
	DC002
	
	Disconnect for Customer Requested Clearance

	
	Disconnect for Customer Requested Clearance (DC002) and Reconnect for Customer Requested Clearance (RC002) may be sent by the CR at the same time to allow the TDSP to appropriately schedule both Disconnect and Reconnect request.

	 
	DC003
	
	Remove One Specific Meter on a Multi-Meter Premise/ESI-ID.

	
	This can only be used to Remove One Specific Meter from a Multi-Meter Premise/ESI-ID.  Not to be used for Non-Multi-Metered Premises/ESI-ID.  This does not close out the Premise/ESI-ID.

	 
	DC004
	
	Disconnect Due to Denial of Access to the Meter

	
	
	This code authorizes the TDSP to disconnect service at any location accessible to them, which includes premium disconnect location.

	
	DC005
	
	Disconnect for Non-Pay for Charges associated to Tampering

	
	
	This code authorizes the TDSP to disconnect service at any location accessible to them, which includes premium disconnect location.

	 
	FI001
	
	Relocation of Service/Facilities

	
	Used when Retail Customer is requesting relocation of Retail Customer and/or TDSP owned equipment for example service pole, drops,  metering equipment (meter can, may include breaker box), weatherhead, streetlight/guard light and/or customer owned transformer.

	 
	FI002
	
	Customer Requesting Information Only concerning Relocation of Service/Facilities

	 
	FI003
	
	Plan Review

	 
	FI004
	
	Dead Animal on Facilities

	 
	FI005
	
	Transformer Open

	 
	FI006
	
	Fire Ants in/on TDSP owned equipment

	 
	FI007
	
	Wire

	 
	FI008
	
	Pole

	 
	FI009
	
	Transformer

	 
	FI010
	
	Crossed Meters

	 
	FI011
	
	Possible Meter Damage

	
	FI012
	
	Customer inquiry or installation of some type of  Generation device or equipment at the Premise

	
	
	
	This code is an acknowledgement only of TDSPs receipt of Customer‘s inquiry or installation of some type of Generation (example: wind, solar, micro-turbine, etc.) device or equipment at the premise. TDSP will use information in MTX segment received from CR to communicate directly with Customer concerning Customer’s generating equipment   

	
	FI013
	
	Electric Vehicle

	
	
	
	Used when Retail Customer and / or Retail Electric Provider is requesting a load analysis of  TDSP owned equipment capacity to serve Electric Vehicle that may be present at the customer premise

	 
	GL001
	
	Guard Light - Lights Out

	 
	GL002
	
	Guard Light - Dim Light

	 
	GL003
	
	Guard Light - Light Hanging

	 
	GL004
	
	Guard Light - Pole Leaning

	 
	GL005
	
	Guard Light - Light On All Day

	 
	GL006
	
	Guard Light - Light Goes On and Off

	 
	GL007
	
	Guard Light - Install Shield

	 
	GL008
	
	Guard Light - Re-aim

	 
	GL009
	
	Guard Light - Remove a Specific Lamp

	 
	ME001
	
	Exchange with AMR (Automated Meter Read) Meter

	 
	ME002
	
	Exchange with OMR (Off-site Meter Read) Meter

	 
	ME003
	
	Exchange with IDR

	 
	ME004
	
	Exchange with TOU

	 
	ME005
	
	Exchange with Demand Meter

	 
	ME006
	
	Exchange with kVAR Meter

	 
	ME007
	
	Exchange with kWh Meter

	 
	ME008
	
	Exchange with Electrical Pulse Metering

	 
	ME009
	
	Exchange (like for like)

	 
	ME010
	
	Upgrade (Demand Capacity, Scale # of Dials)

	
	Upgrade is an exchange of a like meter for like meter where there is a need for a change due to increased functionality or customer request.  On upgrades, comments will be used for details.

	 
	ME011
	
	Damaged

	
	A damaged meter purpose code indicates that the customer knows the meter has been damaged.

	 
	ME012
	
	Dead Meter

	 
	ME013
	
	Optional IDR Removal

	
	ESI ID met threshold requirement for Optional IDR Removal

	 
	ME014
	
	Mandatory IDR Installation

	
	ESI ID met threshold requirement for Mandatory IDR Installation

	 
	MM001
	
	Install Lock Band

	 
	MM002
	
	Remove Lock Band

	 
	MM003
	
	Meter Based Angle Adapter "elbow"

	 
	MM004
	
	Dual Socket Adapter

	 
	MM005
	
	Verify Meter Data

	 
	MM006
	
	Tampering Suspected

	
	MM007
	
	Investigate or Verify Premise Type

	 
	MT001
	
	Meter Test

	 
	RC001
	
	Reconnect after Disconnect for Non-Pay

	 
	RC002
	
	Reconnect for Customer Requested Clearance

	
	Disconnect for Customer Requested Clearance (DC002) and Reconnect for Customer Requested Clearance (RC002) may be sent by the CR at the same time to allow the TDSP to appropriately scheduled both Disconnect and Request.

	 
	RC003
	
	Reconnect of Requested Suspension

	
	Used by CR to Reconnect after Disconnect for Non-Pay , Reconnect for Customer Requested Clearance or for a Reconnect after a Disconnect due to Tampering when the CR did not initiate the 650_01 Disconnect for Non-Payment or Disconnect for Customer Clearance service request

	 
	RC004
	
	Reconnect after Disconnect for Denial of Access

	
	RC005
	
	Reconnect after Disconnect due to Tampering

	 
	RD001
	
	Special Out of Cycle Read

	 
	RD002
	
	Re-Read/Potential Error

	
	SH001
	
	Add Payment Plan Switch Hold Indicator

	
	SH002
	
	Remove Payment Plan Switch Hold Indicator

	
	SH003
	
	Remove Tampering Switch Hold Indicator 

	 
	SL001
	
	Street Light - Lights Out

	 
	SL002
	
	Street Light - Dim Light

	 
	SL003
	
	Street Light - Light Hanging

	 
	SL004
	
	Street Light - Pole Leaning

	 
	SL005
	
	Street Light - Light On All Day

	 
	SL006
	
	Street Light - Light Goes On and Off

	 
	SL007
	
	Street Light - Install Shield

	 
	SL008
	
	Street Light - Needs Tag

	 
	SL009
	
	Street Light - Pole Paint

	 
	SL010
	
	Street Light - Remove a Specific Lamp

	 
	TE001
	
	Radio/TV Interference

	 
	TE002
	
	EMF (Electro-Magnetic Field)

	 
	TE003
	
	PCB

	 
	TE004
	
	Audible Interference

	 
	TE005
	
	Power Quality

	 
	TE006
	
	Tree Trimming

	 
	TE007
	
	Right of Way Cut/Brush Clearing

	 
	TE008
	
	Tree Removal or Cut Down Tree(s)

	 
	TE009
	
	Mow Grass in Easement

	 
	TE010
	
	Property Damaged by Tree Crew

	 
	TE011
	
	Customer Complaint concerning Tree Crew work


New PER~PO segment added to 814_PC in RMS approved Change Control 2010-739 

Segment:
PER Administrative Communications Contact (Power Outage Contact Information)


Position:
080


Loop:
N1        Optional


Level:
Heading


Usage:
Optional


Max Use:
>1


Purpose:
To identify a person or office to whom administrative communications should be directed


Syntax Notes:
1
If either PER03 or PER04 is present, then the other is required.



2
If either PER05 or PER06 is present, then the other is required.



3
If either PER07 or PER08 is present, then the other is required.


Semantic Notes:

Comments:
	Notes:
	
	Only one (1) PER~PO segment per 814_PC transaction will be accepted by the TDSP 
PER~PO~~TE~8005551212~~~ EM~NAME@ISP.COM

PER~PO~~~~PC~8005555551~EM~NAME@ISP.COM

PER~PO~~~~~EM~NAME@ISP.COM

Optional



	
	
	PER~PO~~TE~8005551212~ PC~8005555551~EM~NAME@ISP.COM


Data Element Summary


Ref.
Data



Des.
Element
Name
Attributes
	Must Use
	PER01
	366
	Contact Function Code
	M
	
	ID 2/2

	
	Code identifying the major duty or responsibility of the person or group named

	 
	PO
	
	Production Representative

	
	
	Power Outage Contact Information 


	
	PER03
	365
	Communication Number Qualifier
	X
	
	ID 2/2

	
	Code identifying the type of communication number

	 
	TE
	
	Telephone 

	Dep
	PER04
	364
	Communication Number
	X
	
	AN 1/80

	
	Complete communications number including country or area code when applicable

	
	PER05
	365
	Communication Number Qualifier
	X
	
	ID 2/2

	
	Code identifying the type of communication number

	 
	PC
	
	Personal CellularTelephone Number 

	Dep
	PER06
	364
	Communication Number
	X
	
	AN 1/80

	
	Complete communications number including country or area code when applicable

	
	PER07
	365
	Communication Number Qualifier
	X
	
	ID 2/2

	
	Code identifying the type of communication number

	 
	EM
	
	Electronic Mail

	Dep
	PER08
	364
	Communication Number
	X
	
	AN 1/80

	
	Complete communications number including country or area code when applicable


814_16
Segment:
REF Reference Identification (INSTRUCTIONS)


Position:
030


Loop:
LIN        Optional


Level:
Detail


Usage:
Optional


Max Use:
>1


Purpose:
To specify identifying information


Syntax Notes:
1
At least one of REF02 or REF03 is required.



2
If either C04003 or C04004 is present, then the other is required.



3
If either C04005 or C04006 is present, then the other is required.


Semantic Notes:
1
REF04 contains data relating to the value cited in REF02.


Comments:
	Notes:
	
	Optional 

Only one REF~RAA will be sent per transaction.


	
	
	REF~ RAA~~GATE COMBO 52L  42R TWO TIMES PAST 61 STOP AT 12   KEY TO 2ND GATE -2ND POST ON LEFT


Data Element Summary


Ref.
Data



Des.
Element
Name
Attributes
	Must Use
	REF01
	128
	Reference Identification Qualifier
	M
	
	ID 2/3

	
	Code qualifying the Reference Identification

	 
	RAA
	
	Restricted Availability Authorization

	
	Location, Directions, or Access Information

	Must Use
	REF03
	352
	Description
	X
	
	AN 1/80

	
	A free-form description to clarify the related data elements and their content

	
	Instruction to location or access information.


814_24
Segment:
REF Reference Identification (INSTRUCTIONS)


Position:
030


Loop:
LIN        Optional


Level:
Detail


Usage:
Optional


Max Use:
>1


Purpose:
To specify identifying information


Syntax Notes:
1
At least one of REF02 or REF03 is required.



2
If either C04003 or C04004 is present, then the other is required.



3
If either C04005 or C04006 is present, then the other is required.


Semantic Notes:
1
REF04 contains data relating to the value cited in REF02.


Comments:
	Notes:
	
	Optional
Only one REF~RAA will be sent per transaction.


	
	
	REF~ RAA~~GATE COMBO 52L  42R TWO TIMES PAST 61 STOP AT 12   KEY TO 2ND GATE -2ND POST ON LEFT


Data Element Summary


Ref.
Data



Des.
Element
Name
Attributes
	Must Use
	REF01
	128
	Reference Identification Qualifier
	M
	
	ID 2/3

	
	Code qualifying the Reference Identification

	 
	RAA
	
	Restricted Availability Authorization

	
	Location, Directions, or Access Information

	Must Use
	REF03
	352
	Description
	X
	
	AN 1/80

	
	A free-form description to clarify the related data elements and their content

	
	Instruction to location or access information.


814_03

Segment:
REF Reference Identification (INSTRUCTIONS)


Position:
030


Loop:
LIN        Optional


Level:
Detail


Usage:
Optional


Max Use:
>1


Purpose:
To specify identifying information


Syntax Notes:
1
At least one of REF02 or REF03 is required.



2
If either C04003 or C04004 is present, then the other is required.



3
If either C04005 or C04006 is present, then the other is required.


Semantic Notes:
1
REF04 contains data relating to the value cited in REF02.


Comments:
	Notes:
	
	Optional
Only one REF~RAA will be sent per transaction.


	
	
	REF~ RAA~~GATE COMBO 52L  42R TWO TIMES PAST 61 STOP AT 12   KEY TO 2ND GATE -2ND POST ON LEFT


Data Element Summary


Ref.
Data



Des.
Element
Name
Attributes
	Must Use
	REF01
	128
	Reference Identification Qualifier
	M
	
	ID 2/3

	
	Code qualifying the Reference Identification

	 
	RAA
	
	Restricted Availability Authorization

	
	Location, Directions, or Access Information

	Must Use
	REF03
	352
	Description
	X
	
	AN 1/80

	
	A free-form description to clarify the related data elements and their content

	
	Instruction to location or access information.


867_03
Segment:        PTD Product Transfer and Resale Detail (Non-Interval Detail)

                      Position:        010

                             Loop:        PTD        Mandatory

                            Level:        Detail

                          Usage:        Mandatory

                     Max Use:        1

                      Purpose:        To indicate the start of detail information relating to the transfer/resale of a product and provide identifying data

            Syntax Notes:        1      If either PTD02 or PTD03 is present, then the other is required.

                                                2      If either PTD04 or PTD05 is present, then the other is required.

      Semantic Notes:
                Comments:
	Notes:
	
	PTD = PL (Non-Interval Detail)


	
	
	There will be one PTD~PL loop for each meter for each unit of measure.  There will also be separate PTD~PL loops to reflect missing or abundance of consumption.
The PTD loop for non interval meters requires one summary level loop (PTD~SU) and at least one detail level loop (PTD~PL).
For Additive/Subtractive Metering Only:

This loop is also used to for Additive/Subtractive Metering when the Master Meter is on one ESI ID and the additive and/or subtractive meters are on ESI IDs that are different than the master Meter.   All additive usage is summed.  All subtractive usage is summed.  It is possible to receive two additive/subtractive loops - one with summed additive usage and one with summed subtractive usage.  When reporting usage for the additive/Master and/or subtractive/Master usage, the meter number is not provided in the PTD04 and PTD05.  The type of Master/Additive/Subtractive usage must be provided in the PTD06 by using code "AI" or code "AO".

For Missing or Abundance of Consumption  - Non Interval:

This loop is also used to report missing or abundance of consumption when the consumption (added or subtracted) provided has not been registered by the meter, for example: tampering, fast, slow and/or flat/bypass.  The conditions exist only for non-interval meters on the same ESI ID.  The meter number must be provided in the PTD04 and PTD05.  The type of missing or abundance consumption must be provided in the PTD06.  .  The receiver must add or subtract this consumption from the meter number provided in the PTD05.  Net usage for the ESI ID is provided in the PTD~SU Loop.



	
	
	PTD~PL~~~MG~1234568MG
PTD~PL~~~~~AO (used to report subtractive metering off a master meter)
PTD~PL~~~MG~1234568MG~MD (used to report tampering)


Highlighted additions were included and approved in Change Control 2011-777 by RMS 

650_01 – CR to TDSP


Segment:
BGN Beginning Segment


Position:
020


Loop:

Level:
Heading


Usage:
Mandatory


Max Use:
1


Purpose:
To indicate the beginning of a transaction set


Syntax Notes:
1
If BGN05 is present, then BGN04 is required.


Semantic Notes:
1
BGN02 is the transaction set reference number.



2
BGN03 is the transaction set date.



3
BGN04 is the transaction set time.



4
BGN05 is the transaction set time qualifier.



5
BGN06 is the transaction set reference number of a previously sent transaction affected by the current transaction.


Comments:
	Notes:
	
	Required



	
	
	BGN~13~200105031956531~20010531~~~~79~IT

BGN~13~200106030958742~20010603~~~200105031956531~79~C


Data Element Summary


Ref.
Data



Des.
Element
Name
Attributes
	Must Use
	BGN01
	353
	Transaction Set Purpose Code
	M
	
	ID 2/2

	
	Code identifying purpose of transaction set

	 
	13
	
	Request

	Must Use
	BGN02
	127
	Reference Identification
	M
	
	AN 1/30

	
	Reference information as defined for a particular Transaction Set or as specified by the Reference Identification Qualifier

	
	A unique transaction identification number assigned by the originator of this transaction.  This number must be unique over time.

Transaction Reference numbers will only contain uppercase letters (A to Z) and digits (0 to 9).  Note that punctuation (spaces, dashes, etc.) must be excluded.

	Must Use
	BGN03
	373
	Date
	M
	
	DT 8/8

	
	Date expressed as CCYYMMDD

	
	The transaction creation date - the date that the data was processed by the sender's application system.

	Dep
	BGN06
	127
	Reference Identification
	O
	
	AN 1/30

	
	Reference information as defined for a particular Transaction Set or as specified by the Reference Identification Qualifier

	
	Reconnect: Original Request: Required when Purpose Code (REF.02 of the REF~8X) = "RC001" or "RC002"; Refers to the BGN.02 of the original disconnect request, otherwise not used.

Reconnect: Original Request: Required when Purpose Code (REF.02 of the REF~8X) = "RC005"; Refers to the BGN.02 of the original disconnect for charges associated to tampering request, otherwise not used.

Cancel: Required - Refers to the BGN02 of the original Service Order Request.

Change (Update): Required - Refers to the BGN02 of the original Service Order Request.

This number will be tracked in the BGN06 through the lifecycle of the Service Order Request Process.

	Must Use
	BGN07
	640
	Transaction Type Code
	O
	
	ID 2/2

	
	Code specifying the type of transaction

	 
	13
	
	Maintenance Request

	
	Meter Maintenance

	 
	38
	
	Test

	
	Meter Test

	 
	72
	
	Termination

	
	Disconnect

	 
	79
	
	Continuation

	
	Reconnect

	 
	AN
	
	Material Obligation Inquiry

	
	Lighting

	 
	IN
	
	Inquiry

	
	Technical/Environmental

	 
	KH
	
	Change Order

	
	Meter Exchange

	 
	RD
	
	Returns Detail

	
	Read (Out of Cycle)

	
	SH
	
	Shipment Status Notification 

	
	Switch Hold Indicator

	 
	XZ
	
	Facility Confirmation

	
	Facilities Investigation

The TDSP will not complete the order until it has done everything within it's business processes to meet the requirements of the original service order.

	Must Use
	BGN08
	306
	Action Code
	O
	
	ID ½

	
	Code indicating type of action

	 
	2
	
	Change (Update)

	
	Disconnect for Non-Pay or Disconnect for Charges associated to Tampering: Not Used 

Reconnect for Non-Pay or Reconnect after Tampering Disconnect : Not Used 

All Others: Used when updating any other Service Order

	 
	C
	
	Cancelled

	
	Disconnect for Non-Pay or Disconnect for Charges associated to Tampering: Not Used                             (CR must send an Original Reconnect for Non-Pay or Reconnect after Tampering Disconnect request instead to cancel a Disconnect for Non-Payment or Disconnect for Charges associated to Tampering)

For All Others: Used when canceling any other Service Order (including Reconnect for Non-Pay or Reconnect after Tampering Disconnect request)

	 
	IT
	
	Initiate

	
	Original Request










1

