Retail Market Notice- Suspension of MarkeTrak Availability
· Refrain from submission of any MarkeTrak issues related to Release 1 Enhancements

· Customer Rescission under Other Subtype

· Usage/Billing related to AMS data

· Inadvertent Losing subtype

· Refrain from use of Bulk files and Background reports, if possible

· How to handle switch holds due to be removed that Friday

· Seek guidance from RMS

· Cancel With Approval Process

· Establish Process

· Determine when CRs have expectation to have cancels within evaluation window worked
· MVI/MVO (814_28)

· Switch (Must have ERCOT cancel prior to 4.0)

