
	ERCOT Retail Client Services 

	Event Description:  TDTWG     
Web Ex  14:00 to 16:00
	Date:  October 5,  2011
	Completed by:  Jim Rudd 

	Attendees:  Isabelle Durham – CNP (Chair), Scott Coughran – TNMP, Diana Rehfeldt - TNMP, Kathy Scott – CNP, Kyle Patrick - Reliant, Trey Felton – ERCOT, Dave Farley – ERCOT, Jim Rudd – ERCOT, Tracy Richter – ERCOT, Sandra Tindall – ERCOT, Jack Adams – ERCOT, Kelly Landry - ERCOT


	Summary of Event:

	· Isabelle D.: Introductions, Review of Agenda, Antitrust Statement
Antitrust Admonition 

ERCOT strictly prohibits Market Participants and their employees who are participating in ERCOT activities from using their participation in ERCOT activities as a forum for engaging in practices or communications that violate the antitrust laws. The ERCOT Board has approved guidelines for members of ERCOT Committees, Subcommittees and Working Groups to be reviewed and followed by each Market Participant attending ERCOT meetings. If you have not received a copy of these Guidelines, copies are available at the Client Relations desk. Please remember your ongoing obligation to comply with all applicable laws, including the antitrust laws. 

Disclaimer 

All presentations and materials submitted by Market Participants or any other Entity to ERCOT staff for this meeting are received and posted with the acknowledgement that the information will be considered public in accordance with the ERCOT Websites Content Management Operating Procedure. 
· Trey – ERCOT System Instances (Outages and Failures) - review
See key docs.

No questions from group.
· Trey – Review SLA and MarkeTrak Performance

See key docs.
Isabelle asked what may have caused API update to lag.
Trey stated we don’t know yet.
     Still looking into all of the info.

Trey – SLA Exception Request

     Discussed data center move is big.

     The 15 hour window is not long enough.

     Will impact retail just as releases/outages normally do. 

     Discussed importance of timing of request.

     Needed before RMS meets.

     Isabelle asked if it was normal timeframe or different.

Trey stated if you look at last year’s SLA, it would be during normal time on 22-23.

     This year has no 36 hour windows.

Isabelle asked if 36 hour coming back.

Trey stated that would be the request.

Diana asked what specifically would be down? Just transaction processing?

Kathy asked what all would be provided in the request. 

     Been awhile since it was done, good to refresh everyone’s memory on all that is impacted.

     This is important for new MPs that may not know.

Trey – will make sure Kyle provides all the necessary detail.

Isabelle asked if anyone had any additional questions.

     Asked if TDTWG votes, then move to RMS.

Kathy – no vote. Just a recommendation/endorsement of the request.

Kyle stated RMS needs the recommendation to make a vote at RMS.

Isabelle asked if endorsement needs to be done today.

Kyle stated they need it today to be addressed by RMS membership.

Kathy – needs to be received by 5PM today to be early enough for their 48 hour window to vote.

Isabelle stated she will send TDTWG endorsement.

Trey – 2012 Retail SLA

See key docs.
Some updates/edits made.

The release windows have been added back in (36 hour windows).

Expects 5 or 6 release windows in 2012.
     Once every two months.

Once TX SET 4.0 is implemented, release window can’t start until 7PM.

Preparations for new timeframe under way.

Also asking to change retail processing SLA from 99.9 to 99.5%.

Asking to raise MarkeTrak from 98% to 99%.

Asked if anyone had questions.

No questions from group.

Kelly – stated he would be working with Kyle on vote request for RMS.

     Stated under impression TDTWG would come to a consensus on exception.

Kathy stated no one had any concerns, and are in agreement for the exception.

Kathy asked Trey to phrase the request as 12PM Saturday to 12AM Monday rather than military time.
Trey stated no timeline yet for discontinuing support for IE6 and IE7.

· Isabelle – Vote for Vice-Chair
Dave stated we need someone to nominate and someone to second.

Kathy stated that a notice needs to be sent to allow other MPs to be able to participate.

     Must post prior to meeting the vote will be held.

Dave stated we will do the vote next meeting.
Kyle stated it needs to be on RMS agenda to confirm as well.

Kathy asked if we can go with one chair in the meantime.

General discussion regarding how this has been done before.

Isabelle stated if no one had concerns with just one chair, we will vote in January.

Kathy stated she could run the meeting if the chiar can’t show.

     Has done it in the past for TDTWG.

Isabelle stated we will postpone until the new year.

· Isabelle – RMS Update.

Isabelle will work offline.

· Diana had a question about MarkeTrak shutdown for TX SET 4.0 implementation.
     Who needs to approve it?

Kathy stated it would be MarkeTrak leadership.
· Meeting adjourned. 


	Action Items / Next Steps:

	Action Items:  

· Kelly and Trey – provide info for exception request.
· Dave – provide notice for vote on vice-chair.
· Isabelle – provide RMS leadership TDTWG endorsement for exception request.
Future Agenda Topics:     
· System Outages
· SLA
2011 Meeting Dates:
· November 2, 2011      Face-to-Face MET Center

· December 7, 2011      WebEx/ Conference Call



	Hot topics or ‘At Risk’ Items:

	·  AMSM/AMSR


