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	Completed by:  Dave Hanks 

	Attendees:  Isabelle Durham – CNP (Chair), Scott Coughran – TNMP, Trey Felton – ERCOT, Dave Farley – ERCOT, Dave Hanks – ERCOT, Carolyn Reed –CNP, Jim Lee – Direct Energy, Tracy Richter - ERCOT


	Summary of Event:

	· Isabelle D.: Introductions, Review of Agenda, Antitrust Statement
Antitrust Admonition 

ERCOT strictly prohibits Market Participants and their employees who are participating in ERCOT activities from using their participation in ERCOT activities as a forum for engaging in practices or communications that violate the antitrust laws. The ERCOT Board has approved guidelines for members of ERCOT Committees, Subcommittees and Working Groups to be reviewed and followed by each Market Participant attending ERCOT meetings. If you have not received a copy of these Guidelines, copies are available at the Client Relations desk. Please remember your ongoing obligation to comply with all applicable laws, including the antitrust laws. 

Disclaimer 

All presentations and materials submitted by Market Participants or any other Entity to ERCOT staff for this meeting are received and posted with the acknowledgement that the information will be considered public in accordance with the ERCOT Websites Content Management Operating Procedure. 
· Trey – ERCOT System Instances (Outages and Failures) - review
See key documents.

Trey could not make it today, so Dave reviewed the numbers and outages.
Dave stated no outages or degradation for the month.
Outage will count against MTD SLA –for the Find ESIID and TML.
Scheduled maintenance, no unplanned outages.

· Trey – Review SLA and MarkeTrak Performance

See key documents

Dave reviewed summary and document.
MT Performance - August 98/99/100% numbers are doing great on MT response times
SLA changes regarding release windows. Section 21.2 and 2.2.2 changes in the release windows.
Browser information has been added for the SLA.
IE8 Apr 1, 2012 (see document).
IT will not support the other browsers but others within ERCOT have been using other browsers without
     issues.  

Requirements, if any, will be posted before April 1. 
                Issues will still require helpdesk ticket – IE7 mid 2014.
Language change in the Retail SLA once TX SET 4.0 is deployed with regards to the two sections and
     browsers capabilities. 
Isabelle – how long are we giving people a chance to respond?  
Dave – as soon as you get any.
Isabelle – give them until the next meeting.
Isabelle page 5 – Outages greater than 15 minutes.

Dave – Market Notices will only be sent for outages greater than 30 minutes (per COPS).
Isabelle – Provided Core hours – also thought we wanted some non-core hours (Saturday). 
Dave – They are not distinguishing between core and non-core hours. 

     This change will not occur until after TX SET 4.0 implemented.

Isabelle Release windows 

Dave – Yes, there will be changes in the release windows once TX SET 4.0 is implemented

Dave - 2012 will have six releases – one every other month.
Isabelle- how will this impact the performance will be going forward?  
     It will impact the overall percentage.
Dave- ERCOT is working to find the balance.

     System stable that does not give us everything we need, or some instability with more business features.
     Movement of the data centers – have not moved retail systems. 
     Rate of change will impact the SLA.
     ERCOT is currently working changes for TX SET 4.0.

     Changes that occurring that do have an indirect impact that effects the different systems.
· Dave - TDTWG Website Content Review
Completed summary of all items that were requested and completed.
See Website Updates document (website updates under September 7 meeting).
GISB 1.4 reference removed.
RCS now has the current version 1.6 EDM.
Encryption guide removed – now with RCS.
Content type/original Tran ID removed
Technical Worksheet removed from TDTWG website.
FAQ removed.
· Isabelle – RMS Update.

· Will update and send out to RMS 

Isabelle to work offline.
· Meeting adjourned. 


	Action Items / Next Steps:

	Action Items:  

Future Agenda Topics:     
2011 Meeting Dates:
· October 5, 2011          WebEx/ Conference Call
· November 2, 2011      Face-to-Face MET Center

· December 7, 2011      WebEx/ Conference Call



	Hot topics or ‘At Risk’ Items:

	·  AMSM/AMSR


