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7.2.1
Transmission and/or Distribution Service Provider Cancel

When it is necessary for a TDSP to request a manual cancellation of a service order at ERCOT, the TDSP shall submit the cancellation through the MarkeTrak process.  The workflow will allow the CR and TDSP involved with the cancellation to have access to the issue.  When ERCOT issues the cancel, it will provide the A13 reject code with explanatory text appropriate for the scenario.

7.2.2 
MarkeTrak Day-to-Day

(1)
Market Participants use the MarkeTrak Day-to-Day workflow to report an issue to ERCOT and/or the TDSP.  By selecting the Day-to-Day MarkeTrak issue and the correct subtype, Market Participants are able to create an issue that involves ERCOT and potentially another Market Participant or a non-ERCOT issue such as a point-to-point transaction between a Market Participant and the TDSP. 
(2)
Some examples of issues that should be filed to ERCOT through MarkeTrak are Service Order Request cancellations, Retail Electric Provider (REP) of record requests, inadvertent issues, rejected transactions and missing transactions.  Some examples of non-ERCOT Day-to-Day issues are billing questions and missing monthly usage. 
7.2.3
MarkeTrak Data Extract Variance Processes

(1)
In order to ensure that ERCOT systems and Market Participant systems are synchronized, ERCOT created the ESI ID Service History and Usage Data Extract.  ESI ID Service History includes ESI ID relationships and ESI ID characteristics.  This data extract provides transparency to Market Participants for ESI ID level data that ERCOT utilizes in market Settlement.  The DEV process will assist in the expedited resolution of ESI ID level data variances between ERCOT and Market Participant systems.  Load Serving Entities (LSEs), Meter Reading Entities (MREs), and TDSPs will receive these incremental changes from ERCOT on a daily basis.  See the MarkeTrak Users Guide for business rules concerning filing DEV issues in MarkeTrak.
(2)
If a DEV issue, submitted according to the MarkeTrak Users Guide is not resolved prior to the True-Up Settlement, a Market Participant may seek correction of ESI ID service history and usage information and resettlement pursuant to the provisions of Protocol Section 20, Alternative Dispute Resolution Procedure.
7.3
Inadvertent Gain Process

This Section provides guidelines for ensuring that inadvertently gained Electric Service Identifiers (ESI IDs) are returned to the losing Competitive Retailer (CR) in a quick and efficient manner with minimal inconvenience to the Customer as required by P.U.C. Subst. R. 25.495, Unauthorized Change of Retail Electric Provider.

7.3.1
Escalation Process

Each Market Participant is responsible for compliance with the Public Utility Commission of Texas (PUCT) rules and the procedures and timelines in this Section 7.3, Inadvertent Gain Process.  Each Market Participant shall provide escalation contacts consistent with the process outlined in the MarkeTrak User Guide, Section 1.7.1, Rolodex,  to assist in resolution of delays and disputes regarding the procedures.  MarkeTrak will send escalation e-mails to the escalation contact(s) whenever an issue has remained untouched for seven days.

7.3.2
Competitive Retailer’s Inadvertent Gain Process 

As soon as a CR discovers or is notified of a potential inadvertent gain, the CR shall investigate the matter immediately.  The CR investigation should include reviewing the ESI ID Service History on the Texas Market Link (TML).
7.3.2.1
Buyer’s Remorse

7.3.2.1.1
Rescission Period
(1)
An untimely notice of rescission does not constitute and should not be treated as an inadvertent gain or loss.  Any CR receiving an untimely notice of rescission from the Customer shall inform the Customer that they have a right to select another CR and may do so by contacting that CR.  The CR shall also inform the Customer that they will be responsible for charges from the CR for services provided until they switch to another CR.  The right of rescission is not applicable to a Customer requesting a move-in.
(2)
CRs that receive a notice of rescission in a timely manner shall first attempt to cancel the order in question by submitting the appropriate Texas Standard Electronic Transaction (TX SET).  If this is not possible due to the order having Completed, MarkeTrak shall be utilized to restore the Customer to their previous Retail Electric Provider (REP).  The submitting REP for a rescinded switch shall follow the process outlined in the MarkeTrak Users Guide.

7.3.2.1.2
Breach of Contract
The MarkeTrak inadvertent gain process shall not be used to resolve a Customer’s intentional breach of a contract.
7.3.2.2
Prevention of Inadvertent Gains
(1)
If the gaining CR determines that a potential inadvertent gain may be avoided by cancelling a pending switch or move-in transaction during the evaluation period (two Retail Business Days prior to a move-in or a switch), the gaining CR shall file a Cancel with Approval MarkeTrak issue in order to prevent the need for an Inadvertent Gain MarkeTrak issue.  The gaining CR shall note in the comments field of the Cancel with Approval MarkeTrak issue that this cancellation is being requested in order to prevent an inadvertent gain.
(2)
If an Inadvertent Gain MarkeTrak issue has already been created, the Cancel with Approval MarkeTrak issue should be linked to it, and the Gaining CR shall note in the comments field of the Inadvertent Gain MarkeTrak issue that a Cancel with Approval MarkeTrak issue has been created.  The Transmission and/or Distribution Service Providers (TDSPs) shall attempt to cancel the pending transaction even if the transaction currently falls within the evaluation period.
(3)
Cancellation of a pending switch/move-in that will cause an inadvertent gain shall be addressed as follows:
(a)
Before the evaluation period of a transaction, if the submitting CR discovers that the transaction will cause an inadvertent gain, the submitting CR shall cancel the transaction using the 814_08, Cancel Switch/Move-In/Move-Out/Mass Transition Drop Request.
(b)
If the ESI ID is discovered to be an inadvertent gain during the evaluation period, and if the TDSP approves the cancellation during the evaluation period, the submitting CR shall follow the MarkeTrak process to request cancellation of the transaction.
7.3.2.3
Resolution of Inadvertent Gains
(1)
If the CR determines that the gain was unauthorized or in error, the CR shall promptly submit an Inadvertent Gain issue in MarkeTrak.  (See Section 7.2, Market Synchronization, for more information about MarkeTrak).

(2)
The gaining CR shall not submit a Move-Out Request or a Disconnect for Non-Pay (DNP) on an ESI ID that was gained in error.
7.3.2.3.1
Reinstatement Date
(1)
The losing CR and the gaining CR may work together to negotiate a reinstatement date for the losing CR to take the ESI ID back and note that date in the MarkeTrak issue.  However, the losing CR shall ultimately determine the reinstatement date and note that date in the MarkeTrak issue. 
(2)
The reinstatement date shall be one day beyond the date of loss (date of loss is the date the Customer started with the gaining CR) or any subsequent date chosen by the losing CR for which the losing CR had authorization to serve the Customer but no greater than 15 days past the date the MarkeTrak issue was logged.
(3)
The losing CR shall submit an 814_16, Move-In Request, that is backdated by at least one Business Day.  The losing CR shall submit a move-in no later than 17 days after the MarkeTrak issue was logged, utilizing the reported reinstatement date.
(4)
If the reinstatement process is delayed, the reinstatement date shall not be extended beyond 15 days from the date the MarkeTrak issue was logged.

(5)
If the move-in has not been submitted within this required timeline, or the reinstatement date is different than the date noted in the MarkeTrak issue, refer to the escalation process in the MarkeTrak Users Guide.
(6)
MarkeTrak issues where all parties have agreed and the MarkeTrak issue remains untouched for 20 days from the date the TDSP selects Ready to Receive will be auto closed in the system.
7.3.2.4
Valid Reject Reasons
The losing CR may reject the return of an inadvertently gained ESI ID from the gaining CR only for one of the following reasons:

(a)
The losing CR has already regained the ESI ID or a third CR has completed a transaction since the inadvertent gain period.
(b)
Upon investigation of the inadvertent gain issue, the gaining CR determines that they possess an authorized enrollment.
(c)
The Customer has entered into multiple, valid contracts regarding the same ESI ID(s).
7.3.2.5
Invalid Reject Reasons
The losing CR may not reject the return of an inadvertently gained ESI ID due to:
(a)
Inability to contact the Customer;
(b)
Past due balances or credit history;
(c)
Customer having moved out from the Premise in question;
(d)
Contract expiration or termination;
(e)
Pending TX SETs where notification has not been sent; or
(f)
Losing CR serving the Premise under a Continuous Service Agreement (CSA).
7.3.2.6
Out-of-Sync Condition
If the losing CR does not have a record of ever serving the ESI ID involved in the inadvertent gain MarkeTrak issue, the losing CR shall update the MarkeTrak issue with this information.  ERCOT and the losing CR will work together to resolve the out-of-sync issue.  TDSP corrections necessary to reestablish the ESI ID with the losing CR may result in a TDSP invoice for a minimum of a one day charge which includes any applicable TDSP service charges according to the TDSP tariffs.  For system logic rules, see “Solution to Stacking and Additional Documentation,” available on the ERCOT website.
7.3.2.7
No Losing Competitive Retailer of Record
If it is determined that the losing CR is no longer active in the market, then it is recommended that the gaining CR make reasonable attempts to contact the Customer to resolve the issue and request that ERCOT close the MarkeTrak issue.  If the gaining CR is unable to contact the Customer, they may consider following the rules established in P.U.C. Subst. R. 25.488, Procedures for a Premise with No Service Agreement.

7.3.3
Charges Associated with Returning the Customer

(1)
The affected CRs and TDSP shall take all actions necessary to correctly bill all charges, so that the end result is that the CR that served the ESI ID without proper authorization shall pay all transmission, distribution and discretionary charges associated with returning the ESI ID to the losing CR, or CR of choice in the case of a move-in.  Each CR shall be responsible for all non-by passable TDSP charges and wholesale consumption costs for the periods that the CR bills the Customer.
(2)
If the gaining CR sends a move-out or disconnect for non-pay (in violation of Section 7.3.2.3, Resolution of Inadvertent Gains), and in order for the TDSP to reverse fees associated with the inadvertent gain, the losing CR should file a MarkeTrak issue under the Redirect Fees subtype within three business days following a priority Move-In sent to restore service to the premise. The losing CR shall item link any existing related Inadvertent Gaining or Inadvertent Losing issues, if applicable.  If the gaining CR agrees that an inadvertent gain has occurred, including agreement within a related inadvertent gain issue, then the gaining CR shall agree to the losing CR’s Redirect Fees MarkeTrak issue  and shall not dispute any of the valid TDSP fees associated with returning the ESI ID to the losing CR.
(3)
The losing CR shall not submit a priority 814_16, Move-In Request, if the Customer currently has power.
7.3.4
Transmission and/or Distribution Service Provider Inadvertent Gain Process

As soon as a TDSP is assigned the Inadvertent Gain issue, the TDSP shall acknowledge receipt of the issue by placing comments in the MarkeTrak issue.

7.3.4.1
Inadvertent Dates Greater than 150 Days

If the inadvertent gain occurred more than 150 days in the past, the TDSP shall not issue billing corrections more than 150 days in the past from the date of the receipt of the move-in transaction by the TDSP.  For those instances in which the requested reinstatement date in the MarkeTrak issue is 150 days or greater in the past, the TDSP will place comments in the MarkeTrak issue to indicate an acceptable reinstatement date for the move-in.  For instances in which the backdated move-in date is further in the past than the date provided by the TDSP, the move-in will be completed unexecutable with remarks.  The CR must resubmit the move-in with a new date.

7.3.4.2
Inadvertent Order is Pending

If the inadvertent order is pending, TDSPs will respond with the following statement:

Since the inadvertent transaction is still pending, an attempt should be made by the gaining CR to cancel the transaction, provided that the gaining CR agrees to do so.  If so, please submit a Day to Day Cancel With Approval MarkeTrak cancellation request by 1400 (at least two Retail Business Days in advance for switches and move-ins) prior to the date the inadvertent transaction is scheduled to complete and advise of MarkeTrak number.  Requests received after this time period will be attempted but will not be guaranteed.  Otherwise, the inadvertent gain will follow the standard inadvertent process.
7.3.4.3
Third Party has Gained Electric Service Identifier (Leapfrog Scenario)

If a third party CR legitimately acquires a previously inadvertently gained ESI ID or if the backdated transaction is requesting a date prior to a scheduled transaction where the evaluation has already occurred (two Retail Business Days prior to the scheduled switch, move-in, move-out or Mass Transition drop), the TDSPs shall respond with the following statement:

Gaining CR is no longer the REP of record  or scheduled to be the REP of record for this ESI ID.  A third party has gained or is in the process of gaining the account.  The TDSP no longer considers this an inadvertent issue.
7.3.4.4
Transmission and/or Distribution Service Provider Billing
(1)
Once a backdated move-in has been accepted by the TDSP, the TDSP shall invoice all transmission, distribution and discretionary charges associated with returning the Customer to the losing CR, or CR of choice in the case of a move-in, to the gaining CR.  The TDSP shall be responsible for invoicing all non-bypassable TDSP charges to the CRs in accordance with the periods that they each served the Customer.
(2)
Any disputes regarding TDSP charges shall be filed in accordance with Section 7.8, Formal Invoice Dispute Process for Competitive Retailers and Transmission and/or Distribution Service Providers.
7.3.5
Customer Rescission after Completion of a Switch Transaction

(1)
The time period allowed for a Customer to rescind a switch transaction may extend beyond the completion date of a switch.  If a Customer requests to cancel a switch for the purpose of rescission, the CR scheduled to gain the Premise shall attempt to cancel the transaction by following the steps outlined in Section 7.3.2.2, Prevention of Inadvertent Gains, regarding cancellation of the pending 814_01, Enrollment Request.  If the TDSP is unable to cancel the switch, or the Customer waits until after the switch is complete to exercise the rescission (but is still rescinding the agreement within the timelines specified in P.U.C. Subst. R. 25.474, Selection of Retail Electric Provider), the gaining CR shall file a MarkeTrak issue, subtype Customer Rescission, to initiate reinstatement of the Customer to the previous CR.  
(2)
The TDSP shall not assess any fees related to Customer reinstatement in cases of a valid Customer rescission, provided the submit date of the MarkeTrak issue falls on or before the 25th day following the established First Available Switch Date (FASD) of the 814_03, Switch/Move-In CR Notification Request, per the timeline specified in Protocol Section 15.1.1, Submission of a Switch Request.  Once this timeframe has expired, the Gaining CR will no longer be able to submit an issue under the subtype Customer Rescission and must use the Inadvertent Gaining subtype to return the premise.  The gaining CR will incur all TDSP charges normally associated with the return of a Premise through that subtype.  
(3)
The losing CR shall reinstate the Customer for one day beyond the original date of loss.  The option to reinstate the Customer for any date beyond that as outlined in Section 7.3.2.3.1, Reinstatement Date, is not applicable for rescissions received within the timelines specified in this scenario.
(4)
The rules and guidelines set forth in previous sections regarding valid/invalid reject reasons, back dated transactions over 150 days, pending order notification and third party transactions/leapfrog scenarios shall apply to rescission-based reinstatement.
(5)
Only those enrollments initiated by an 814_01 transaction, and eligible for customer rescission as defined in PUCT Rule 25.474, may be returned through the process outlined in this Section.  Only the gaining CR may initiate the process of returning the Customer to the losing CR by filing a MarkeTrak issue upon being contacted by the Customer exercising rescission.  If a gaining CR attempts to submit a Customer Rescission issue in MarkeTrak only to discover an Inadvertent Losing issue has been submitted by the losing CR for the same transaction, the gaining CR shall mark the Inadvertent Losing issue unexecutable and proceed with submission of  a new issue under the Customer Rescission subtype.
7.3.5.1
Additional Valid Reasons for Rejection of a Rescission-based Issue

The TDSP may return an issue to the submitting CR due to the gaining CR  requesting, and the TDSP completing, a move-out transaction for the inadvertently gained ESI ID.

7.8.1
Overview of Formal Invoice Dispute Process
Transmission and/or Distribution Service Providers (TDSPs) and Competitive Retailers (CRs) shall use good-faith and commercially reasonable efforts to informally resolve invoice disputes.  All disputes shall be conducted pursuant to the procedures outlined in the TDSP tariffs, unless otherwise provided for in the TDSP tariff.  For current tariff information, refer to P.U.C. Subst. R. 25, Appendix V, Tariff for Competitive Retailer Access, and subsection (d)(1), Figure: 16 of P.U.C. Subst. R. 25.214, Terms and Conditions of Retail Delivery Service Provided by Investor Owned Transmission and Distribution Utilities.  
7.8.2
Guidelines for Notification of Invoice Dispute 
(1)
To initiate the formal dispute process for a TDSP invoice, the CR must provide written notification to the TDSP  by sending an e-mail to the designated e-mail address provided by the TDSP, with “Invoice Dispute” in the subject line.  The CR shall complete the CR required fields in Section 9, Appendices, Appendix E, Formal Transmission and/or Distribution Service Provider Invoice Dispute Process Communication, and attach the spreadsheet to the e-mail.

(2)
Upon receipt of the e-mail notification of the disputed invoice, the TDSP will investigate and respond to the CR in writing within ten Business Days of transmittal of the notice.  TDSP responses shall include a proposed resolution.  If after the ten Business Days no results have been reported, CRs may choose to escalate the dispute.  Within 20 Business Days of the response, either party may initiate the dispute resolution procedures set forth in the TDSP tariffs.   

(3)
Disputes received after 1700 by the TDSP will be deemed as received by the TDSP on the following Business Day.

(4)
Following the TDSP investigation and response to the CR dispute, the CR will have five Business Days to respond with an Accept or Deny on the spreadsheet.  If the CR receives the TDSP’s completed spreadsheet for its response after 1700, the five Business Day clock will begin the following Business Day.  If after five Business Days the CR fails to respond with an Accept or Deny on the spreadsheet, the response will be deemed as an Accept.

(5)
Dispute Parameters:
(a)
Amounts disputed following the stated due date of a valid invoice will have late payment charges applied.
(b)
Reference the TDSP tariff for information regarding delinquent payments.
(c)
A rejected invoice does not constitute a disputed invoice.  CRs shall validate or reject the appropriate Texas Standard Electronic Transaction (TX SET) within five Business Days of receipt.
(d)
Formal dispute spreadsheets may be submitted by type of dispute or type of dispute may be indicated by dispute type within column provided in spreadsheet.  Examples may include:
(i)
Outdoor Light Disputes;
(ii)
Fee Disputes;
(iii)
Tariff Review Disputes;
(iv)
Usage Disputes; and
(v)
Retail Electric Provider (REP) of Record Disputes.
7.16.4
Switch Hold Processes

Market Participants shall use good-faith and commercially reasonable efforts to informally resolve all disputes arising out of the processes described in this Section 7.16.4.  If needed, ERCOT Client Services is available to help facilitate or assist with issue resolution as described in Section 5.1, ERCOT Retail Client Services and Help Desk.
7.16.4.3
Removal of a Switch Hold for Purposes of a Move-in
7.16.4.3.1
Timelines Associated with Removal of a Switch Hold for Purposes of a Move-in

P.U.C. Subst. R. 25.126, Adjustments Due to Non-Compliant Meters and Meter Tampering in Areas Where Customer Choice Has Been Introduced, mandates that within four Business Hours of the request to remove the switch hold, the TDSP determines whether or not the switch hold should be removed and this determination is accomplished by utilizing MarkeTrak.  During processing of the MarkeTrak issue, the issue will be assigned and reassigned to all parties at specific points within the workflow.  Each Market Participant involved, gaining CR (requesting CR), losing CR (REP of record) and TDSP is responsible for monitoring the MarkeTrak issue throughout the process, removal of the switch hold if applicable, and completing the steps within the timelines described in 7.16.4.3.2, Steps for Removal of a Switch Hold for Purposes of a Move-in.  Removal of a switch hold by the TDSP, as referred to within 7.16.4.3, shall be interpreted to mean the removal of all switch holds (CR and/or TDSP-initiated) which may be applied to the ESIID.
7.16.4.3.2
Steps for Removal of a Switch Hold for Purposes of a Move-in

(1)
Switch Hold Removal Step 1 – Gaining CR

(a)
Once the gaining CR determines that the Customer requesting the move-in is neither the Customer nor associated with the Customer subject to the switch hold, the gaining CR shall obtain the documentation listed in items (i) and (ii) below from the Customer to remove the switch hold.

(i)
One of the following:

(A)
Copy of signed lease;

(B)
Affidavit of landlord;

(C)
Closing documents; 

(D)
Certificate of occupancy; or

(E)
Utility bill, in the Customer’s name, dated within the last two months from a different Premise address; and

(ii)
A signed statement as set forth in Section 9, Appendices, Appendix J2, New Occupant Statement, from the applicant stating that the applicant is a new occupant of the Premises and is not associated with the preceding occupant. 

(b)
Gaining CR shall create a MarkeTrak issue using the subtype Switch Hold Removal, attach all required documentation and assign the issue to the TDSP.  







(2)
Switch Hold Removal Step 2 – TDSP

(a)
The TDSP shall reply within one Business Hour of becoming the responsible Market Participant of the MarkeTrak issue with one of the responses below:

(i)
The TDSP may reject the issue.  If the issue is rejected, any further request to have the switch hold removed must be submitted in the form of a new MarkeTrak issue.  All timelines will be reset upon submittal of a new MarkeTrak issue as outlined starting with Switch Hold Removal Step 1 in paragraph (1) above.  Reasons for which the TDSP may reject the issue are as follows:: 

(A)
Inadequate documentation upon submission of the MarkeTrak issue;

(B)
Reasonable determination that the gaining CR’s Customer is associated with the Customer who resided at the location when meter tampering occurred, including the reason for this determination and all relevant internal documentation;

(C)
 Current REP of Record is the submitter of the MarkeTrak issue


((D)
No switch hold is currently applied to the ESIID.

(ii)
The TDSP may accept the issue, and shall:

(A)
Transition the MarkeTrak issue to the current REP of Record; or 

(B)
Proceed to Switch Hold Removal Step 6 in paragraph (4) below if there is no REP of record; and 

(C)
Assign the issue back to the gaining CR. 





(3)
Switch Hold Removal Step 3 – Losing CR

(a)
The losing CR shall take the following action within ninety minutes (1.5 Business Hours) of having been assigned the issue by the TDSP:

(i)
Review all documentation provided by the gaining CR; and

(ii)
Transition the issue as indicated below:

(A)
If the losing CR agrees that gaining CR’s Customer is not associated with the losing CR’s Customer,the losing CR shall select the “Agree” transition within MarkeTrak; or

(B)
If the losing CR has information that indicates that the gaining CR’s Customer and the losing CR’s Customer are associated, the losing CR shall choose the “Disagree” transition within MarkeTrak.  Additionally, the losing CR must state reasons for disagreement and attach documents that support the losing CR’s position.  

(b)
If thelosing CR has not chosen the “Agree” or “Disagree” transition within ninety minutes (1.5 Business Hours) of receipt, therefore remaining Responsible MP within the MarkeTrak issue, the losing CR is considered to agree with the gaining CR’s removal of the switch hold request.
(i)
The gaining CR may use the “Time Limit Exceeded” transition to request a final decision from the TDSP if there was no response from the losing CR by the end of their allotted time.  The gaining CR shall only use this transition when the losing CR has been Responsible MP of the MarkeTrak issue in excess of their allotted time.  The TDSP will become Responsible MP if this transition is used by the gaining CR.







(4)
Switch Hold Removal Step 4 – TDSP

(a)
The TDSP shall have the remaining time between the assignment of the issue and the end of the four Business Hours time frame to respond with a decision, but no less than ninety minutes (1.5 Business Hours).  

(b)
The TDSP shall review all comments and documentation received, but retains the discretion to determine the final status of the switch hold.  Upon completion of the review, the TDSP shall take the following action:

(i)
Disapprove the removal of the switch hold during the final review period if the TDSP has internal information that indicates the requesting CR’s Customer is associated with the losing CR’s Customer regardless of documentation provided.  TDSP shall place comments in the issue notifying parties of the reason for disapproval and attach all relevant internal documentation; 

(ii)
Approve the removal of the switch hold upon verification that the losing CR failed to respond within ninety minutes (1.5 Business Hours) of receipt using the “State Change History” as the sole indicator if the   gaining CR transitions the MarkeTrak issue to the TDSP requesting a final decision due to the losing CR’s failure to respond to the issue within the allotted time frame.  The TDSP shall place comments in the issue notifying parties of the decision to remove the switch hold, and the TDSP will remove the switch hold to allow completion of a Move-In Request;  

(iii)
Review the MarkeTrak issue received with comments from both CRs and if it is determined that the TDSP has no internal information that indicates the gaining CR’s Customer is associated with the losing CR’s Customer, the TDSP shall:

(A)
Assign the issue back to the gaining CR and proceed with removal of the switch hold, notifying parties of the intent to remove the switch hold, through comments, if there is agreement among both CRs that the switch hold should be removed; or

(B)
Assign the issue back to the gaining CR with the final decision, through comments, after evaluating all information provided by both CRs if the losing CR does not agree that the switch hold should be removed. 

(iv)
Disapprove the removal of the switch hold and notify parties, through comments, of the reason for disapproval if the TDSP receives the MarkeTrak issue from the gaining CR for a final decision and the “State Change History” indicates that the losing CR was not provided the full ninety minutes (1.5 Business Hours) allocated under Switch Hold Removal Step 4 in paragraph (3) above; or

(v)
Disapprove the removal of the switch hold and notify parties, through comments, of the reason for disapproval if the TDSP does not receive the full Business Hour for review and the allotted time was inadequate for a final decision to be made.

(5)
Switch Hold Removal Step 5 – All Market Participants Involved

(a)
If at any time, the TDSP becomes aware that the MarkeTrak issue was not resolved within the four Business Hour time frame, the TDSP shall make a decision on whether or not to remove the switch hold based upon the existing activity within the MarkeTrak issue.  The TDSP shall place comments in the MarkeTrak issue containing the final decision and transition the issue if possible. 

(b)
If at any time, the gaining CR becomes aware that the MarkeTrak issue was not resolved within the four Business Hour time frame, the gaining CR shall notify the TDSP, via the MarkeTrak e-mail function and request a final decision. 

(c)
If at any time, the losing CR becomes aware that the MarkeTrak issue was not resolved within the four Business Hour time frame, the losing CR shall notify the TDSP, via the MarkeTrak e-mail function and request a final decision.  

PRR_Template.doc
Page 2 of 1
PRR_Template.doc
Page 2 of 1
Retail Market Guide Revision Request: Changes to reflect the MarkeTrak Phase III Release, submitted by MarkeTrak Task Force. 
Page 1

