	Event Summary

	Event Description: MTTF Meeting Notes
	Date:  06/21/2011 
(6/22 cancelled)
	Completed by:  Craig Dillon

	Attendees:  
In Person

 

WebEx

 

Name

Organization

Name

Organization

Craig Dillon

ERCOT

Gricelda Calzada

AEP

Kathy Scott

CenterPoint

Liz Fanning

Oncor

Shannon Duffer

Ambit

Scott Coughran

TNMP

Cheryl Franklin

AEP

Teresa Rodriguez

Stream

Carolyn Reed

CenterPoint

Karen Malkey

CenterPoint

Monica Jones

Reliant

Carrie

1st Choice

Jonathan Landry

Gexa

 

 

Tammy Stewart

ERCOT

 

 



	

	***Action items are notated with the “***” around them***

Agenda
Call meeting to order
· Antitrust Admonition           
ERCOT strictly prohibits market participants and their employees who are participating in ERCOT activities from using their participation in ERCOT activities as a forum for engaging in practices or communications that violate the antitrust laws.  The ERCOT Board has approved guidelines for members of ERCOT Committees, subcommittees and working Groups to be reviewed and followed by each market participant attending ERCOT meetings.  If you have not received a copy of these Guidelines, please send an email to Sheila Letkeman at sletkeman@ercot.com to receive a copy.

 Disclaimer 
All presentations and materials submitted by Market Participants or any other Entity to ERCOT staff for this meeting are received and posted with the acknowledgement that the information will be considered public in accordance with the ERCOT Websites Content Management Operating Procedure.                                                                         

 Introductions
  Review  comments if any and finalize Use Cases:
  Use Case MP23- Add the ability to retrieve and download attachments via the API 

· Use Case MP26- Review for add’l canned background reports 

· 26A, 26B, 26C, 26D, 26E and 26F

· Use Case MP30- Create the ability for API users to execute background reports  via Query List calls 

· Use Case MP38- Allow for multiple entries into Search Criteria fields such as ESID and ID. Deferred. REEVALUATE ONCE UPGRADE IMPLEMENETED TO SEE IF FEASIBLE
· Use Case MP44- Background Reports- add ability to differentiate in the background reports based on additional criteria in the issues

Review and complete the following Use Cases: Cosmetic Enhancements
 Use Case MP2- Email Functionality-E-mails originating from within the ERCOT GUI with the subject line “Note from MT USER - REP DUNS NUMBER about MT ISSUE, ESI ID” # contains a hyperlink to the specific MarkeTrak issue referenced 
· Use Case MP5- Missing Transaction- Change the name on the Submit Tree for subtype “Missing TRXN” to “Enrollment Transactions.”
                                                            Lunch 
 Use Case MP6- GUI- Remove the space after the ESI ID, BGN, etc. 

· Use Case MP7- GUI- Review the field types and usability associated with heavily utilized information such as ESI ID and BGN

Discuss and review early RMG revision document
Review and prioritize enhancement suggestions 
MarkeTrak Survey discussion
Other Business
Gather Action Items
Adjourn
1. Use Cases/Comments

a. All ok’d to finalize with as no comments received

2. Use case # MP2 - Tammy

a. Tammy – worked fine for me – reached out to co-chairs – worked for them also.

i. Possible firewall issue with submitter of issue

ii. Jonathan - *** reach out to submitter to see if that is what they were referring to***

1. Tammy – if someone else is having problem, please submit helpdesk ticket

2. Carolyn – remove MP2

b. Tammy – of 4 use cases that were written, only 2 were valid

i. Had requirement to add sender DUNS # for those that have multiple entities

ii. Group ok with removing MP2 altogether

iii. ***DO WE NEED TO HAVE A “REMOVED” FOLDER???”

3. MP5 – Jonathan

a. Tammy – requirement to change subtype name, but renamed differently

i. Group liked tammy’s change of renaming to be more consistent with previous subtype names

1. From “missing transactions” to “missing enrollment transactions”

2. Did find out have to update background reports in “required subject” field.

a. Captured in use case

3. Bulk insert and API WSDL update as well added in use case

4. Carolyn – all others will modify background reports?

a. Tammy – any will be caught as developed

5. Jonathan – no redlines to document – send out for 30 day comment period as original with no redlines****  Craig – will get email with instructions for posting from Carolyn

4. MP6 – Jonathan – DEFERRED*****

a. ERCOT unable to remove this character

i. Tammy – could be a helpdesk ticket to Serena to resolve, but we cannot at ERCOT

ii. Craig – could be an operating system issue as well, as windows has the same issue

iii. Tammy – will check with developers – defer until developers can determine if change is possible

5. MP7 – Jonathan 

a. Tammy – found data settings for different fields and they are already variable character fields (text). 

i. Carolyn – this could be individual issue as well. Dependent on how user imports

ii. Tammy – if you have other fields you want to see settings on please contact me

1. Invalid use case due to this issue

2. Send out for review for other fields to be sent to Tammy

3. Carolyn – will be sent out as original

6. RMS tomorrow

a. Group will be providing input for PPL

b. No presentations needed

7. RMG

8. Review and prioritize enhancement suggestions

9. Survey

a. USER GUIDE

i. Reviewed draft provided by Carolyn

ii. 1. – freeform text for user guide section

1. Carolyn – maybe adding help text 

2. Tammy – we never finished table for help text

3. Kathy – who are recipients?

4. Carolyn – MT listserv, but were thinking about sending to everyone active in rolodex. 

5. Monica – possibly RMS listserv, etc.

6. Carolyn – effort to gain more participation – what have we done that has been beneficial previously, etc. 

7. Monica – trying to reach a broader audience than those that call in to meetings

8. Carolyn – also TXSET listserv as well

9. Shannon – can ERCOT account managers reach out?

a. Craig – please send formal request for reachout

b. Liz – report of all admins is in MT

i. Will look for the report

10. Group – sliding scale on each question

a. Carolyn – 1-5

i. Include no comment

ii. Carolyn – company required, name and email optional?

iii. Group – throw together draft confidentiality statement and send to chairs****

1. No comment required

2. General comment box as well for each section

b. MARKET NOTICES

i. Tammy – can pull report to get all users in MarkeTrak without “deactivated” in the name

1. Could include “when last logged in” as well

2. ****Tammy – active users, logged in within last month

3. Liz – how about a question about “are you signed up for MT list?”

4. Jonathan – encourage send link to listserv

5. Kathy – RMS/TDTWG could address this

6. Carolyn – that negates question 7

7. Craig*** check to see if survey monkey allows “are you signed up for MT listserv*** and if “no”, trigger message to sign up with listserv link

a. **if hyperlink, be sure opens in new window**

8. Kathy – ability to put “spotlight” on MTTF page or MT info page?

c. REPORTING

i. Struck

d. REFRESHER TRAINING

i. Struck

10. Craig - ***** WILL SEND EMAIL WITH SURVEY LINK AND WILL GET APPROVAL FROM CHAIRS FOR VERBIAGE FIRST***

Sandra – RMG

1. Once submitted, 4-5 months before goes into guide

a. Longer if system changes/impacts

b. Would have to go to board, so add another month

c. Do we have date?

i. Carolyn – hoping to have date next month on project

ii. Sandra – once we get that timeline will come back to it

1. Allow at least 6 months

2. Kathy Scott – would changes be better for TXSET 4.0 greybox changes?

a. They have 1-2 items that may impact (switch hold process) 

i. Will be effective for 650 transactions and also MT process change for MVI with switch holds. Would they go on top of 4.0 or separate?

ii. Sandra – anything going in 4.0 could tie in by changing gray box language

1. Kathy – those being submitted in July RMS, so September board?

2. Sandra – if goes to board can go to guide on 11/1

3. Kathy – look between Oct/Nov for greybox changes on top of other greybox changes

4. Sandra – SCR language may go in grebox as well

5. Kathy – you will add you changes to the existing greyboxes.  For example, “these changes will not take place until TXSET 4.0 implementation” .

6. Sandra – if I see changes that will impact, I will include them

7. Jonathan – will send redline document after review today/tomorrow

8. Craig **** include real date of closing in intro and email***

2. Review and prioritize enhancement suggestions 
a. Prioritized spreadsheet

b. MP11 - Tammy – would require coding outside of MT (inside MIS) – would require more funds outside of scope of application.
i. Pending  waiting on additional information from Tammy as to what would be required to include (SCR, etc)

3. Question about prioritization 

a. Previous conversations with Dave Michelsen stated could get part of budget in ppl and not whole amount

b. Kathy Scott – not understanding – will get definitive answer at RMS tomorrow****

c. TABLED DISCUSSION UNTIL NEXT MONTH – AFTER TOMORROW’S RMS

4. RMS REVIEW

a. ***Get Sandra’s input on Quantitative Impacts and Benefits*** (after changes – table action item)

b. 7.3.3 (first edit)

i. Jonathan – DNP has been practiced by CRs as lights’ out scenario

ii. Debbie – IAG discovered due to a catalyst (without service), they call the utility and then get a MVO.  DNP has already happened

iii. Group agreed to change

c. 7.3.5

i. Modified subtype for rescission

d. 7.16

i. Kathy – wanted to merge 7.16 and 7.17

1. With TXSET 4.0, transaction used and ISA not needed

2. Jonathan – tampering decided to include 7164 ISA,  does MTTF want to delete that whole section?

a. ***Kathy – Sandra thought better to not separate

i. MCT or SET needs to talk with Sandra***

ii. Group ok with edits as written

iii. 7.16.4.3.1 - Cheryl – would like to take back to my shop

iv. ***Next course of action is to review all sections.  More than 2 hours, so move to July agenda item****



	Action Items

· Jonathan – reach out to MP2 submitter for more info

· Carolyn – provide Craig with updated postings

· - Survey 

· Chairs – draft survey and review for distribution (done)

· Tammy – pull report of users active in last 30 days (done)

· Craig – create and distribute survey (done)

· Kathy – prioritization questions – get definitive answer on budget from RMS

· Sandra – talk with MCT/SET regarding separation of switch hold removal processes

· Agenda Item for July – Review all sections  in 7.16 and 7.17




