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12 REQUEST FOR LOAD PROFILE SEGMENT CHANGES, ADDITIONS, OR REMOVALS

(1)
This Section 12, Request for Load Profile Segment Changes, Additions, or Removals, of the Load Profiling Guide (LPG) addresses changes, additions, and deletions to Load Profile Segments, with the exception of Load Profile Segment modifications addressed in Section 16, Supplemental Load Profiling.


(2)
The steps and tests identified to introduce new Load Profiles or changes to Load Profiles are intended to fulfill the criteria established in Protocol Section 18.2.1, Guidelines for Development of Load Profiles.  With market experience and an increase in the availability of Load research data, the Profiling Working Group (PWG) expects the accuracy and precision of the Load Profiles to improve.  Threshold values in establishing criteria for Load Profile changes shall be determined with market experience.

(3)
Any change to Load Profile ID assignments resulting from an approved modification to the definitions of Load Profile Segments shall not be retroactively applied.

12.1

Types of Requests

The following types of requests are addressed in this Section 12.1, Types of Requests.
(a)
Creation of a new Load Profile Segment from one or more existing Load Profile Segments;

(b)
Redefinition of existing Load Profile Segments; and

(c)
Removal of existing Load Profile Segments.

12.1.1
Creation of a New Load Profile Segment

(1)
When a new Load Profile Segment is created, there may be an impact to one or more existing Load Profile Segments.  This new segment will be applied to Electric Service Identifiers (ESI IDs) that are removed from one or more existing Load Profile Segments.

(2)
If a new Load Profile Segment is created, adjustments may be required to the affected existing Load Profile Segment(s).

12.1.2

Redefinition of an Existing Load Profile Segment
Redefinition of existing Load Profile Segment parameters requires that some ESI IDs be moved from one segment to another.  Thus, a change for existing profile segment parameters impacts at least two Load Profile Segments.
12.1.3
Removal of Existing Load Profiles Segments
(1)
A request to remove an existing Load Profile Segment shall provide information similar to that required for the creation or change of a segment.  Supporting documentation shall provide evidence that the Load Profile proposed for removal does not satisfy the standards for a separate Load Profile.  Specifically, the group represented by the Load Profile may be as follows:

(a)
Too small to justify a separate Load Profile Segment, as described in Section 12.5, Groups of Electric Service Identifiers Eligible to Become Load Profile Segments; and/or

(b)
Sufficiently similar to one or more existing Load Profiles, according to the measures defined in Section 12.5.

(2)
Removal of an existing Load Profile Segment necessarily means changing definitions of one or more existing Load Profile Segments to include the ESI IDs currently in the proposed removed segment.  Accordingly, a request to remove a Load Profile Segment shall typically require supporting documentation for changing the definition of an existing segment.

12.2
Request for Load Profile Segment Changes

Any Market Participant, ERCOT, or the Profiling Working Group (PWG) may submit a request for a change to Load Profile Segments according to the procedures outlined in Section 12, Request for Load Profile Segment Changes, Additions, or Removals.
12.3
Procedure for Submitting a Request

(1)
ERCOT shall post a Load Profile Segment change request form to the ERCOT website.  A completed application form shall accompany all requests for a Load Profile Segment change.  Data sets, supporting files, and documentation shall be provided in electronic form.  

(2)
If the originator of the Load Profile Segment change request is a Market Participant other than ERCOT, they shall indicate on the submitted form that they are requesting either a conditional or full approval of the change.  Subsequent to submitting the form, the originator may amend the request from being conditional to full or vice versa by notifying ERCOT and the Profiling Working Group (PWG).

12.4
Process Timing for Requesting Changes

(1)
Requests for changes may be submitted to ERCOT at any time.  Within two Business Days of receiving the request, ERCOT shall reply to the submitter indicating that the request has been received.   

(2)
As required by Protocol Section 18.2.8, Adjustments and Changes to Load Profile Development, ERCOT shall respond to the request within 60 days.  This period does not include the time required to analyze and render the final decision of the request. The response shall indicate:

(a)
Whether the request is complete;

(b)
The date by which a recommendation on the request is expected to be ready and available to the requestor;

(c)
The date by which the recommendation is expected to be presented to the Profiling Working Group (PWG); and

(d)
The best guess time the requested change is expected to be implemented (ready for Settlement), if approved.
(3)
During ERCOT’s evaluation of the request, ERCOT may request supplemental information determined to be important to justifying the new segment.

(4)
The requester is not required to provide supplemental information for an otherwise complete request.  If ERCOT determines that supplemental information is important, failure to provide this information may be considered as a weakness in the support for the request.

(5)
A requestor may, at their discretion, submit a Load Profile Segment change request with supporting information and documentation, which includes all the criteria listed in Section 12.6, Information Required with Request for Change, except for providing Load research sample data of sufficient quality to support the request.  In this case, the requestor shall indicate that the request is for conditional approval.

(6)
Upon completion of the review outlined in Section 12.8, Evaluation of the Request, ERCOT shall make a recommendation to the PWG regarding conditional approval.  If the recommendation is to grant conditional approval, then ERCOT shall specify the requirements for additional Load research sampling and the specific and objective criteria to be met by the analysis of the Load research data collected with the additional sampling to meet the requirements for final approval.

(7)
According to Protocol Section 18.2.8, ERCOT shall provide appropriate notice to all Market Participants prior to implementation of any change. Load Profile ID changes to each Electric Service Identifier (ESI ID) shall be made in accordance with Section 9.2, Processes to Change Load Profile ID Assignments.
12.5
Groups of Electric Service Identifiers Eligible to Become Load Profile Segments

(1)
For a group of Electric Service Identifiers (ESI IDs) to be a distinct Load Profile Segment, the group shall satisfy the following requirements:

(a)
The group is based on readily identifiable parameters, which are not subject to frequent change;
(b)
The group is reasonably homogeneous as defined in Section 12.6.4, Homogeneity;
(c)
The group is sufficiently different from other existing Load Profiles as defined in Section 12.6.2, Difference from Current Load Profiles; and
(d)
The group is of sufficient size to justify its own profile segment as defined in Section 12.6.3, Size.

(2)
In the case of a small market segment, installation of Interval Data Recorders (IDRs) on all ESI IDs in the segment may be more practical than profiling.  A request for a new Load Profile Segment may be denied based on this consideration.  ERCOT shall not be responsible for installing IDRs in such a case, nor for the costs of such installation.  These responsibilities remain with the requestor.

(3)
A Competitive Retailer (CR) always has the option to arrange for installation of IDRs for use in Settlement for all ESI IDs the CR serves in the proposed segment, per Protocol Section 18.6.1, Interval Data Recorder Meter Mandatory Installation Requirements.
(4)
Further description of these requirements and the information that shall be submitted with the request are detailed in Section 12.6, Information Required with Request for Change.  Evaluation of the request shall consider all nine guidelines in the Protocol Section 18.2.1, Guidelines for Development of Load Profiles.

12.5.1
Universal Load Profile Segment Applicability
(1)
As a general rule, a Load Profile Segment definition shall be universally applicable.  Universally applicable means:

(a)
The Load Profile may be applicable to all CRs;

(b)
Once defined, the Load Profile shall be applied to any ESI ID that meets the eligibility criteria;

(c)
The Load Profile shall be public; and

(d)
The decision to add the Load Profile shall not be based solely on the private interests of the requestor.

(2)
There are limited exceptions as described in Section 16, Supplemental Load Profiling.

12.5.2
List-Based Load Profile Segments
(1)
An additional exception to the requirement of universal applicability is a list-based Load Profile Segment.  A list-based Load Profile Segment is defined solely by a list of ESI IDs submitted by the requestor, not by other objectively observable characteristics.  The list-based segment may be specific to a single CR, and shall be applied only to the ESI IDs on the list.

(2)
The Load Profile shall satisfy items (1)(c) and (1)(d) of Section 12.5.1, Universal Load Profile Segment Applicability.  A list-based segment also shall satisfy items (1)(a) through (1)(d) of Section 12.5, Groups of Electric Service Identifiers Eligible to Become Load Profile Segments.  ERCOT shall perform all validation, audit checks and normal managing of Load Profile Segments as currently defined.

(3)
If additional data are needed in ERCOT systems to implement the list-based Load Profile in the market, the requestor shall provide strong justification.  To the extent that greater costs are associated with implementation of a list-based segment compared to a universally applicable segment, the size of the proposed segment may be larger to justify the change.  

12.6
Information Required with Request for Change

All requests shall include the following:
(a)
Unambiguous group identification;

(b)
Difference from current Load Profile Segments;

(c)
Size;

(d)
Homogeneity; and

(e)
Quality assurance methodology for Electric Service Identifiers (ESI ID) identification

12.6.1
Unambiguous Group Identification
The definition of the group shall be provided in the request for the new Load Profile Segment.  The request shall unambiguously define specific criteria for an ESI ID to be included in the new Load Profile Segment.  In a request to change an existing Load Profile Segment, the group to be re-assigned shall be identified.  The change in basic segment definition shall also be specified.  For example, the requested change in definition may specify moving the Load factor boundary between two segments.  In this case, the group affected by the change would be the group between the old and new boundaries. 
12.6.1.1
Identification Based on Data Currently in ERCOT’s Systems
(1)
The most direct way a group may satisfy the requirement of being unambiguously identified occurs when the group may be identified based solely on information available in the ERCOT data systems or readily derived from such data.

(2)
Examples of information available in or derived from the ERCOT data systems include, but are not limited to:

(a)
Monthly or annual kWh consumption;

(b)
Metered monthly or annual peak Demand for Demand-metered Customers;

(c)
Monthly or annual Load factor;

(d)
Ratio of seasonal consumption values; and

(e)
Zone Improvement Plan (ZIP) code.
12.6.1.2
Identification Based on Other Means
Segments based on other criteria may be requested.  ERCOT, in coordination with the Profiling Working Group (PWG), shall evaluate such requests in terms of the feasibility and reliability of the proposed identification method.  If the method requires data not currently in ERCOT’s systems, the request shall describe how these data shall be made available to ERCOT on an ongoing basis.  If the identification method is judged to be impractical or unreliable, the request may be denied.
12.6.1.3
List-Based Load Profile Segments
(1)
A list-based Load Profile Segment is defined by specifying a list of ESI IDs to be included in the Load Profile Segment.  The submitter of a request for a list-based segment shall demonstrate that the list consists of a valid, objectively verifiable, and meaningful population.

(2)
The submitter also shall adhere to the requirements of Section 12.6.5, Quality Assurance Methodology for Electric Service Identifier Identification. 

(3)
The submitter shall also demonstrate that multiple list-based segment definitions may be managed as a practical matter.  Issues to be addressed in this regard include:

(a)
Demonstrating that the population so defined is not subject to frequent change;

(b)
Preventing an ESI ID from appearing on multiple lists;

(c)
Limiting opportunities for unsubstantiated or inappropriate profile assignments; and

(d)
Merging lists for list-based Load Profile Segments.

12.6.2
Difference from Current Load Profile Segments
(1)
A requested new Load Profile Segment shall be shown in the supporting documentation to be different from existing Load Profiles in ways that improve the accuracy of Settlement.  

(2)
In a request to change existing Load Profile Segments, the documentation shall show that the group re-assigned from one segment to another is more similar to the proposed new assignment(s) than to the old one, in ways that improve the accuracy of Settlement.  

(3)
If documentation demonstrates that the ESI IDs in the requested Load Profile Segment are different from the Load Profile Segment that they are currently assigned and more similar to another existing Load Profile Segment, then the resolution of the request may be to reassign these ESI IDs to the most similar existing Load Profile Segment.

(4)
Requests to create new Load Profile Segments or to change the definition of existing segments require supporting documentation to provide a basis for assessing differences between the affected group and existing Load Profile Segments.  All differences between Load Profiles that are important for evaluating a change shall be supported in the request.

12.6.2.1
Supporting Data Required
It is in the requestor’s best interest to submit data that are as comprehensive as possible.  For Load data and for other supporting information, data from multiple years shall provide stronger support than from a single year.  Types of data that may be submitted and the associated documentation are described in the following subsections.
12.6.2.1.1
Load Research Data
(1)
As supporting documentation of difference from existing Load Profiles, the strongest evidence would be a statistically valid Load research sample from the proposed segment population, which may be compared with the assigned Load Profiles.  Likewise, the strongest evidence that an affected group is more similar to a proposed re-assigned Load Profile Segment than to its current assignment would be a statistically valid Load research sample from the affected group.  

(2)
The Load data shall be submitted in electronic format.  Data shall be provided for individual Premises with stratum indicators and associated weighting factors, as well as for the segment average.  Also required is documentation of variables in the data set, time frame of the data collection, Sample Design and sample implementation procedures, data cleaning procedures, and weighting methods.

(3)
Examples of less compelling, but supportive documentation would be other types of Load research data, such as:

(a)
Data from ad-hoc or convenience samples; and

(b)
Data from a similar population from another area.

(4)
When less compelling data is submitted, the submitter should also submit evidence to support the applicability of the data to the proposed Load Profile Segment population.  If the supporting evidence is only marginally convincing, the requestor is encouraged to submit a request for conditional approval as outlined in Section 12.4, Process Timing for Requesting Changes.

12.6.2.1.2
Other Kinds of Supporting Data
Less direct evidence of differences in Load patterns may also be submitted.  Examples of possible data include:
(a)
Documentation of operating schedules for the proposed group and comparison with typical schedules for Premises in the currently assigned Load Profile;

(b)
End-use saturation data, comparing the proportions of Premises with particular types of electric end uses for the proposed group and currently assigned Load Profiles.  Such data shall be relevant to the proposed population in ERCOT; and

(c)
Monthly billing data comparing consumption patterns, particularly related to heating and cooling.  Such comparisons shall be made separately by Weather Zone, or otherwise account for variations by Weather Zone.

12.6.2.2

Basis for Assessment of Differences Based on Load Research Data
(1)
In assessing differences between the initial profile segment and the requested profile segment, based on Load research data, ERCOT shall consider measures of differences such as the following:

(a)
Summary statistics on differences of series;

(b)
Load-weighted average price;

(c)
On/off peak ratio;

(d)
Load factor; and

(e)
Deadweight loss

(2)
ERCOT shall calculate such measures from the Load research data submitted.  The requester may submit analysis including such calculations, but is not required to do so.  

(3)
Formulas for these measures and illustrative examples of these calculations are provided in Appendix C, Measuring Differences Between Load Profiles.  In the terminology used in Appendix C, the Load Profile representing the proposed segment is the “Target Profile.”  The existing profile for the segment to which the group is otherwise assigned is the “Base Profile.”  

12.6.2.3
Accounting for Weather Zone Effects in Load Profile Comparisons
(1)
Comparisons between profiles for proposed segments and existing Load Profiles shall take into account Weather Zone effects on modeled Load Profiles.  These effects may be accounted for in the comparisons in one of two ways:

(a)
The comparison between the proposed segment and the existing Load Profile is made separately for each Weather Zone; and

(b)
A single Load Profile representing the proposed segment as a whole is compared with a single composite Load Profile for the existing segment.

(2)
These methods are not required for Load Profiles that are the same across all Weather Zones. 

12.6.2.4

Separate Comparisons for Each Weather Zone
(1)
If Load research data for individual sample Customers are provided for the proposed segment, a separate profile may be constructed for each Weather Zone.  A separate profile for a Weather Zone is calculated by expanding the Load research data using the same expansion weights as for the overall sample, but using sample points only from that Weather Zone.  Separate comparisons by Weather Zone may also be possible if individual sample point data are not submitted, but different estimated profiles are submitted representing the proposed segment for different Weather Zones.  The Weather Zone profile for the proposed segment is then compared with the existing Load Profiles for the proposed weather segments.


(2)
The limitation of separate comparisons by Weather Zone is that some or all of the separate Weather Zone profiles may have large statistical errors due to low sample sizes.  The magnitude of these errors should be considered in assessing the comparisons.

12.6.2.5
Comparison for the Proposed Segment as a Whole
(1)
If a single Load Profile is estimated for the proposed segment as a whole across several Weather Zones, this Load Profile may be compared with a composite of existing Load Profiles.  The composite shall be constructed such that the mix of Weather Zones in the composite is as similar as possible to that of the proposed segment population represented by the Load research data submitted.

(2)
The appropriate composite existing Load Profile (f*t) may be calculated from the separate Weather Zone profiles as:
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Where 


f*t
=
Interval fraction at interval t for the composite Load Profile,

Ez
=
Total annual energy of ESI IDs in the proposed segment in Weather Zone z,


fzt
=
Interval fraction at interval t for the existing Load Profile using the weather data for Weather Zone, and 

n
=
Total number of Weather Zones.


Calculation of interval fractions (ft) are described in Appendix C, Measuring Differences Between Load Profiles.
(3)
A request that includes Load research data as supporting evidence shall include estimates of the total energy amounts Ez in each Weather Zone, for use in calculating the composite existing profile.  If the Load Profile submitted to represent the proposed segment is not representative of the distribution of Customers across Weather Zones, the request shall provide estimates of the energy amounts or energy proportions contributing to the requested Load Profile.  The comparison composite existing Load Profile shall then be calculated using the energy amounts that correspond to the Load Profile requested.

12.6.2.6

Summary Statistics on Differences of Series
(1)
Several types of series characteristics – that is, characteristics described by a series of numbers rather than a single number – may be calculated for each Load Profile.  Various summary statistics may then be used to describe how different two series are.  These series and summary measures of differences are described in Appendix C, Measuring Differences Between Load Profiles.

The series mentioned above include:

(a)
Unitized Load;

(b)
Monthly fractions;

(c)
Daily fractions; and

(d)
Clock-hour fractions.

(2)
Each of these series may be calculated for a Load Profile representing the proposed segment and for the existing Load Profile or Load Profile that would otherwise be assigned.  

(3)
The difference between the series for the proposed and existing Load Profiles is then measured in terms of one of the following summary statistics:

(a)
Mean difference;

(b)
Mean absolute percent error;

(c)
Mean absolute deviation; and

(d)
Root mean square error.

12.6.2.7

Load-Weighted Average Price
Load-weighted average annual price is calculated using a Load Profile representing the proposed segment, and using the Load Profile for the currently assigned or existing segment.  The difference in Load-weighted annual price between these two Load Profiles is one measure of difference.  
12.6.2.8

On-Peak/Off-Peak Ratio
The ratio of on-peak to off-peak consumption is calculated using the Load Profile representing the proposed segment and for the existing Load Profiles.  The ratio for the existing Load Profile is subtracted from the ratio for the proposed segment profile.  If this ratio is provided, then the requestor shall define the on- and off-peak periods.  
12.6.2.9

Load Factor
The Load factor is calculated for the Load Profile for the proposed segment and for the existing Load Profile.  The Load factor for the existing Load Profile is subtracted from that of the proposed segment profile.  For a proposed segment with a peak occurring during system on-peak hours, Load factors may be compared only for existing Load Profiles with peaks during on-peak hours.  For a proposed segment with a peak occurring during system off-peak hours, Load factors may be compared only for existing profiles with peaks during off-peak hours.  
12.6.2.10
Deadweight Loss
The deadweight loss reduction due to changing some existing segments into a different set of segments may be calculated.  Appendix C, Measuring Differences Between Load Profiles, provides the equations for calculating the deadweight loss reduction due to creating separate Load Profiles for each of several sub-segments rather than representing all of them by a common Load Profile.  An equation is also provided for the deadweight loss reduction from segment changes that are not simple subdivisions.
12.6.3
Size
(1)
Supporting documentation shall show that the proposed segment(s) is of sufficient size to justify a separate segment.  Size shall be provided in terms of both number of Customers and total energy consumption.   

(2)
If the proposed segment is identified based on information available in the ERCOT data system and also available to the requesting party, documentation of the total ESI ID count and annual energy use is sufficient.  ERCOT shall verify this information using the ERCOT data system.

(3)
If the requesting party has information on only a portion of the population in the segment, the request shall include estimates of the ESI ID counts and energy use, and documentation of the basis for the estimates.

12.6.4
Homogeneity
For a new Load Profile Segment, the request shall provide evidence that the requested group is homogeneous with respect to Load shape characteristics.  For a change to definitions of existing segments, the request shall provide evidence that the re-defined segments are homogeneous in these terms.
12.6.4.1
Load Research Demonstrating Homogeneity
(1)
The strongest evidence of homogeneity may be provided by a statistically valid Load research sample from the population of the requested segment(s).  Statistical validity shall be documented as described above in Section 12.6.2, Difference from Current Profiles.

(2)
From the Load research data, the variance and relative standard deviation across the population of Load-shape parameters shall be assessed.  A key parameter for which variance shall be calculated is the Load-weighted average price.  For a stratified Load research sample, the energy-weighted variance is calculated as follows:
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Where

j
=
Sample Customer,

k
=
Stratum indicator,

nk
=
Number of Customers in the sample in stratum k,

Ekj
=
Annual energy for sample Customer j in stratum k,

wkj
=
Expansion weight for Customer j in stratum k,

Ukj 
 =  
Load-weighted average price calculated using the Load shape of Customer j in stratum k, and

Upop   =  
Load-weighted average price calculated using the (estimated) population Load shape.

(3)
If the energy amount Ekj is not included in the formula, the result is the ordinary variance.  For Load-weighted average price, the energy-weighted variance is more relevant to assessing population variability.  

The standard deviation is calculated from the (energy-weighted or ordinary) variance as:
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The relative standard deviation is then: 

RSD(U) = SD(U)/U
(4)
Other parameters for which population variances and relative standard deviations may be estimated analogously include Load factor, ratio of on- to off-peak usage, and fraction of consumption occurring during on-peak periods.

(5)
As for demonstration of differences from existing Load Profiles, lesser evidence may be provided based on analysis of Load data from case studies, samples of convenience, or Transmission and/or Distribution Service Provider (TDSP) distribution feeders.

12.6.4.2
Other Supporting Evidence of Homogeneity
Less direct evidence of Load shape homogeneity may be submitted.  Examples of such evidence include:
(a)
Survey data or other evidence of appliance or equipment present in the Premises;

(b)
Data on operating schedules; and

(c)
Variances of parameters of monthly billing data, such as size, ratio of seasonal consumption values, or Load factors.

12.6.5
Quality Assurance Methodology for Electric Service Identifier Identification
(1)
If the procedure for identifying ESI IDs applicable to the new Load Profile Segment relies on data that is not currently in ERCOT’s systems, the requestor shall submit the description of a quality assurance procedure, to be managed by ERCOT, to assure that ESI IDs are assigned correctly to the Load Profile Segment and that they are removed from the Load Profile Segment when appropriate.

(2)
The described quality assurance procedure shall be accurate, workable, and reasonable in terms of cost and timeliness. An ideal quality assurance procedure would be one that enables ERCOT to have direct access to a data source of well established reliability, and is maintained by a disinterested third party.  If the validity of the data source has not been well established, a quality control sample, as described below, may be used for quality assurance purposes.

(3)
At a minimum, the quality assurance procedure shall meet a classification accuracy of ( 5% at 95% confidence such as could be obtained with a random sample for quality control purposes.  If random sampling is identified as the quality assurance methodology, the sampling shall be managed and administered by ERCOT.

(4)
Adequacy of the quality assurance methodology shall be a primary consideration in deciding whether to approve or disapprove the Load Profile Segment change request.

12.7
Costs for Profile Segment Changes  

(1)
The party requesting the segment change shall bear all costs associated with developing the supporting data and documentation that is submitted to ERCOT for evaluation of the proposed Load Profile Segment changes. In addition, the requestor shall bear all costs, except for ERCOT’s analytical costs, for additional Load research required in conjunction with a request for conditional approval of a Load Profile Segment change.  

(2)
In the event the change is approved, costs for implementing the changes in ERCOT data systems shall be the responsibility of ERCOT.  Responsibility for re-assigning Load Profiles remains with the Transmission and/or Distribution Service Provider (TDSP).  

(3)
If a Load Profile Segment change request receives final approval under the provisions of the Load Profiling Guide (LPG), and results in the adoption of a new Load Profile Segment available to all Competitive Retailers (CRs), the provisions of Protocol Section 9.18, Profile Development Cost Recovery Fee for a Non-ERCOT Sponsored Load Profile Segment, shall be followed to provide for compensating the requestor by CRs seeking to assign Customers to the Load Profile Segment.  Once a Load Profile Segment change request receives final approval, any subsequent costs required for ongoing support of the Load Profile Segment shall be considered part of the usual operation and maintenance expense for Load Profile Segments available for use by all CRs.
12.8
Evaluation of the Request

(1)
ERCOT shall assess the request based on the data and analysis submitted with the request as well as possible additional analysis by ERCOT.  In the evaluation assessment, ERCOT shall balance the objectives listed in Protocol Section 18.2.1, Guidelines for Development of Load Profiles.

(2)
If the request is for conditional qualification, any supporting Load research data accompanying the request shall be evaluated as to the degree of support provided for the request.  Lack of Load research data of sufficient quality or quantity to receive final approval of the Load Profile Segment request shall not be deemed as grounds for denial of the conditional qualification.  Based on their review of the submitted data and analysis along with any additional ERCOT analysis, ERCOT shall make a recommendation to the Profiling Working Group (PWG) and the requestor regarding additional Load research sampling needed to support the request.  ERCOT shall also define specific and objective criteria to be met by the analysis of the Load research data collected with the additional sampling to meet the requirements for final approval.

(3)
Factors considered in assessing requests shall include, if applicable:

(a)
The quality of the supporting data provided;

(b)
The magnitude of differences indicated;

(c)
The size of the affected population;

(d)
The homogeneity of the population;

(e)
The reliability of the estimates of differences, size, and homogeneity;

(f)
The impact on the Settlement cost allocations;

(g)
The effect on the rest of the market if the change is accepted;

(h)
The feasibility and reliability of the population identification method;

(i)
The potential for Customer migration in and out of the proposed segment; and

(j)
The feasibility and reliability of the quality assurance methodology for Electric Service Identifier (ESI ID) identification.

12.9
Resolution of the Request

12.9.1
ERCOT Staff Initial Recommendation
ERCOT shall provide a written report detailing their evaluation of the Load Profile Segment change request to the submitter on or before the date specified in Section 12.4, Process Timing for Requesting Changes.  If ERCOT is unable to meet the specified deadline, they shall notify the submitter prior to the date and specify a revised date by which the report shall be available.
12.9.2
Submitter and ERCOT Revisions
(1)
Upon receipt of the written report, the submitter shall have up to 30 days to make comments and recommendations to ERCOT.  Upon receiving the submitter’s comments, ERCOT shall then have up to 30 days to reconsider and, if appropriate, revise their recommendation and provide a revised written report to the submitter.

(2)
At any time during the process of resolving the request, the submitter may withdraw the request.  If the submitter withdraws the request, they retain the right to amend and/or resubmit the request at a later date.

12.9.3
Presentation to Profiling Working Group
(1)
When ERCOT has completed their recommendation following the steps outlined in the above two sections, they shall post the request and evaluation report to the ERCOT website.  They shall also notify the Profiling Working Group (PWG) chair, who shall schedule time on the PWG agenda at the next available opportunity for the submitter and ERCOT to formally present the request and recommendations. 

(2)
ERCOT may also recommend other actions, such as a modified definition of the proposed segment or other affected Load Profile Segments.  ERCOT’s evaluation of a change request may be conducted in conjunction with analysis of other requests and/or other criteria specified in Section 12.4, Process Timing for Requesting Changes.  Recommendations may be made jointly for more than one affected request and existing Load Profile Segments.

(3)
ERCOT shall also recommend to the PWG whether the requested Load Profile Segment should be settled using a Load Profile from an adjusted static model or from a lagged dynamic sample Load Profile Segment.  The recommendation shall be based on the supporting data submitted with the request and on ERCOT judgment regarding the appropriateness of either methodology.

(4)
If a request has been granted conditional approval, following the completion of the Load research sampling and analysis, ERCOT shall also reconsider the recommendation regarding Settlement methodology for the new Load Profile Segment made at the time the conditional approval was granted.  If, based on the reconsideration ERCOT concludes that an alternate profiling methodology should be applied, they shall make a recommendation to the PWG detailing the reasons for recommending the change.  
12.9.4
Profiling Working Group Disposition of Request
(1)
Following the presentation referenced in Section 12.9.3, Presentation to Profiling Working Group, the PWG shall prepare a recommendation on the action that should be taken with respect to the request.  Possible recommended actions include:

(a)
No change to existing Load Profile Segments;

(b)
Conditional approval of a new Load Profile Segment for a requested group; 

(c)
Creation of a new Load Profile Segment for a requested group, with no changes to other existing Load Profile Segments;

(d)
Creation of a new Load Profile Segment for a requested group, with adjustments made to one or more other affected Load Profile Segments;

(e)
Redefinition of an existing Load Profile Segment to include the requested group, with no change to the existing Load Profile Segment or to any other Load Profile Segment; and

(f)
Redefinition of an existing Load Profile Segment to include the requested group, with adjustments made to one or more affected Load Profile Segments.

(2)
If the request is granted conditional approval and the requestor agrees, ERCOT shall implement the specified Load research sampling and analysis and report to the originator and the PWG on the findings with respect to the criteria specified. Provided the request for conditional approval has received the appropriate ERCOT committee approval and if, in the judgment of ERCOT, the criteria are met, the request shall be granted final approval; if the criteria are not met the request shall be denied.

(3)
Creation of a new Load Profile Segment or redefinition of an existing Load Profile Segment to include a requested group may require modification of existing affected Load Profile Segments.  Whether or not an adjustment to existing Load Profile Segment is recommended shall depend on the magnitude of the difference in the existing Load Profile Segment implied by removal or addition of the segment, as well as the cumulative effects of multiple such removals and additions.

(4)
The PWG recommendation regarding the disposition of the request(s) shall be presented to the Commercial Operations Subcommittee (COPS) and then, if approved, be forwarded to the Technical Advisory Committee (TAC) for further disposition.

(5)
If the PWG is considering a recommendation from ERCOT to change the Load Profiling Methodology to be applied to a conditionally approved new Load Profile Segment, the PWG shall make a recommendation to COPS regarding the methodology change.  The methodology change, if approved by COPS, shall be forwarded to TAC for further disposition.  The ultimate disposition of any such methodology change shall have no bearing on the granting of final approval for the Load Profile Segment change request.

PAGE  
PUBLIC


_1347352455.unknown

_1347352456.unknown

_1347352454.unknown

