
	ERCOT Retail Client Services 

	Event Description:  TDTWG     
Web Ex  14:00 to 16:00
	Date:  June 1,  2011
	Completed by:  Jim Rudd 

	Attendees: Isabelle Durham – CNP (Chair), Scott Coughran – TNMP (Vice-Chair), Monica Jones – Reliant, Tracy Richter – ERCOT, Trey Felton – ERCOT, Dave Farley – ERCOT, Jim Rudd – ERCOT


	Summary of Event:

	· Isabelle D.: Introductions, Review of Agenda, Antitrust Statement
Antitrust Admonition 

ERCOT strictly prohibits Market Participants and their employees who are participating in ERCOT activities from using their participation in ERCOT activities as a forum for engaging in practices or communications that violate the antitrust laws. The ERCOT Board has approved guidelines for members of ERCOT Committees, Subcommittees and Working Groups to be reviewed and followed by each Market Participant attending ERCOT meetings. If you have not received a copy of these Guidelines, copies are available at the Client Relations desk. Please remember your ongoing obligation to comply with all applicable laws, including the antitrust laws. 

Disclaimer 

All presentations and materials submitted by Market Participants or any other Entity to ERCOT staff for this meeting are received and posted with the acknowledgement that the information will be considered public in accordance with the ERCOT Websites Content Management Operating Procedure. 
· Trey – ERCOT System Instances (Outages and Failures) – review.
See key documents.

Trey mentioned target on API query detail currently being 1.5 seconds.

     Affecting SLA performance.

     Thinks it would be good idea to move to 2 seconds.

Monica asked about moving API query detail to 2 seconds rather than 1.

     Asked why it was set at 1.5. 

     Were we meeting the 1.5 at one time?

Trey – aggregated data was used at the time, which doesn’t illustrate spikes.

     But counts against ERCOT when exceeds 1.5 seconds.

     Will 2 seconds be acceptable to group is the question?
     API query detail has the fastest response time of them all.

Scott – what time of year would we be looking at changing the SLAs?

Trey – August or September.

Isabelle – we were going to look at response times. Is this the one we were going to look at?

Dave – we had recommended monitoring it.

     Moving the data control center.

     Realistically, most if not but just a few are within the SLO.

          No market impact. No need to prioritize if no real market impact.

     ERCOT is looking at it, but it’s not a high priority.

Trey – will be sending out a draft SLA later this week.

     Would like to get responses to it, and start doing redlines next month.

Isabelle asked for clarification on when to review the SLA draft.

Trey – before next TDTWG meeting.

Monica – asked Trey if there were any issues caused by volume of bulk files sent by CNP.

Trey – not aware of any problems. Will verify.

· Dave  – TDTWG home page.
Removing 2010 goals and putting to archive.
     Changing 2011 goals from draft to final.

     If no objections, will update that.

Everyone agreed.

· Isabelle – RMS Update.

Isabelle to work offline.
· Meeting adjourned. 


	Action Items / Next Steps:

	Action Items:  

· Trey – Send SLA draft.
· TDTWG attendees – provide comments to Trey’s draft.

· Trey – have SLA draft for presentation at July TDTWG.

Future Agenda Topics:     
· ERCOT System Instances (Outages and Failures).
· Review SLA and MarkeTrak performance.
· Review 2011 SLA draft.
2011 Meeting Dates:
· July 6, 2011            WebEx/ Conference Call
· August 3, 2011       Face-to-Face MET Center

· September 7, 2011 WebEx/ Conference Call



	Hot topics or ‘At Risk’ Items:

	·  AMSM/AMSR


