Section 5: Market Notice Communication Process

5 MARKET COMMUNICATION PROCESS 
5.3
ERCOT Market Documents
The ERCOT Market uses several types of documents to communicate market rules, procedures, and other information.  Market documents are made available on the ERCOT website, ERCOT.com, the ERCOT Market Information System (MIS), or via email by Market Participants subscribing to various Email distribution lists.
See Protocol Section 1.1, Summary of the ERCOT Protocols Document, for information on current ERCOT Protocols and Other Binding Documents.

5.3.1
ERCOT Market Documents Created by Market Participants
The ‘Market Participant Document Matrix’ chart, below, may be referenced when documentation is being created through the collaborative efforts of representatives of all segments of Market Participants.  The chart is intended to be an aid in the development of market documents.  The information presented in the chart is forward looking and may not represent the current naming convention and status of an existing document.
Market Participant Document Matrix
	Market Participant Created:
	Binding Document or Other Binding Document
	Final Approval By:
	Oversight Provided By:
	Include Purpose Statement
	Method of Distribution

	Protocols
	Y
	ERCOT BOD
	Market Rules
	Y
	ERCOT.com and MIS

	Market Guides
	Y
	TAC / ERCOT BOD if there are system impacts
	Market Rules
	Y
	ERCOT.com and MIS

	Standards / Procedures
	Y
	N
	TAC Subcommittee
	Y
	ERCOT.com and MIS

	Handbooks (User Guides)
	N
	Y
	TAC Subcommittee
	Y
	ERCOT.com

	White Papers
	N
	N
	N/A
	Y
	ERCOT.com

	Market Participant Market Notices
	N
	N
	N/A
	N/A
	Emailed to Mailing Lists and ERCOT.com



Market Participant created documents supplement the ERCOT Protocols and provide more information for Entities operating in the ERCOT market.  In the event of a conflict between a Market Participant created document and the ERCOT Protocols or Public Utility Commission of 
Texas (PUCT) Substantive Rules, the ERCOT Protocols and PUCT Substantive Rules take precedence.
5.3.2
ERCOT Market Documents Created by ERCOT Staff
ERCOT Staff creates and maintains many market documents for use by all Market Participants.  The chart below, ‘ERCOT Staff Market Document Matrix’, provides examples for reference of ERCOT Staff created documents.
ERCOT Staff Market Document Matrix
	ERCOT Created / Maintained:
	Binding Document or Other Binding Document
	Final Approval By:
	Oversight Provided By:
	Include Purpose Statement
	Method of Distribution

	Procedures
	Y
	N
	ERCOT Staff / TAC Subcommittee
	Y
	ERCOT.com and MIS

	ERCOT Forms (Acknowledgements / Agreements / Applications)
	Y
	N
	ERCOT Staff
	N/A
	ERCOT.com and MIS

	ERCOT User Guides
	N
	N
	ERCOT Staff
	Y
	ERCOT.com

	ERCOT Handbooks
	N
	N
	ERCOT Staff
	Y
	ERCOT.com

	ERCOT Market Notices
	N
	N
	ERCOT Staff
	N/A
	Emailed to Mailing Lists and ERCOT.com

	ERCOT Market Bulletins
	N
	N
	ERCOT Staff
	N/A
	Emailed to Mailing Lists and ERCOT.com

	Technical Specifications and Data Definitions
	N
	N
	ERCOT Staff
	N/A
	ERCOT.com

	Service Level Agreements
	Y
	Y
	ERCOT Staff
	Y
	ERCOT.com and MIS

	White Papers
	N
	N
	N/A
	Y
	ERCOT.com



5.3.3
Subscribe to Email Distribution Lists
Market Participants may subscribe to an ERCOT Email distribution list at the following website: http://lists.ercot.com/.  The LISTS.ERCOT.COM site provides Market Participants instructions on how to subscribe to available ERCOT Email distribution lists.
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