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NOTE: Any reference to ERCOT Protocols is referring to the language in NPRR294

1. Project Overview

1.1. Background

The following document outlines the high-level market requirements for the Texas SET V4.0 upgrade. Included in this release are modifications as necessitated by the following:

· PUCT Substantive Rule §25.493 Acquisition and Transfer of Customers from one Retail Electric Provider to Another
· PUCT Substantive Rule §25.480 Bill Payment and Adjustments

· PUCT Substantive Rule §25.483 Disconnection of Service

· PUCT Substantive Rule §25.497 Critical Care Customers
· PUCT Substantive Rule §25.126 Amendments Due to Non-Compliant Meters and Meter Tampering in Areas Where Customer Choice Has Been Introduced
· PUCT PROJECT 34610 Implementation Project Relating to Advanced Metering
· Outstanding Change Controls identified and approved by the Texas Set Working Group 

1.2. Requirements Overview

	High Level Requirement #
	Description of Requirement

	1
	Mass Acquisition  

	2
	Switch Hold Notifications

	3
	Critical Care Changes

	4
	AMS Meter Indicator

	5
	Same Day Move Outs

	6
	Same Day Switches

	7
	Same Day Move In

	8
	Date Change Window

	9
	Cancellation Window

	10
	Stacking Logic Changes

	11
	Other  Texas SET Change Controls


1.3. Change Control Overview

	Change Control #
	FRs
	Description of Requirement

	2007-706
	FR11.1
	Remove the EM Communication Number Qualifier from the 814_24.

	2008-718
	FR10.1
	Change to ERCOT logic to use receipt of an 814_04 on a Move-In in order to determine if the Move Out should be cancelled.

	2008-720
	FR11.2
	Add A78 as a valid reject on the 814_29.

	2008-722
	FR11.3
	Updates to 650_04.

	2010-733
	FR11.4
	Discontinue use of 814_07, 814_09, 814_10, 814_13, 814_15, 814_19, 814_21, 814_23, 814_29 transactions from CR.

	2010-734
	FR2.1
FR2.5
	Change to 814_20 to support Switch Hold. 

	2010-736
	FR2.3
	New Reject code for Switch Holds on 814_04 and 814_05.

	2010-739
	FR3.6
	Change to 814_PC for customer contact information for power outages.

	2010-740
	FR11.6
	Update language to indicate that no 867_02 should be expected if REF~1P~HUU received on 814_04/05 or 814_26/27.

	2010-742
	FR11.7
	Add ACR as valid reject on the 814_09.


	2010-743
	FR8.2
FR9.2
	Add CW1 as valid reject on 814_09 and 814_13.

	2010-745
	FR11.8
FR11.9
	Ability for TDSP to Complete Unexecutable a Switch.

	2010-746
	FR1.32
FR1.33
FR1.34
FR1.35
FR1.36
FR1.37
FR1.38
FR1.39
FR1.40
FR1.41
FR1.42
	TX SET Guide changes required to support Acquisition Transfer.

	2010-747
	FR4.1
FR4.2
	AMS Meter indicator.

	2010-748
	FR11.10
	Sync transaction names in Implementation Guides with transaction names in Protocols.


	2010-749
	FR11.11

	MOU/EC: remove the requirement for an Invoice Number for SAC04 = LPC001 on the 810_03.


	2010-751
	FR11.12
FR11.13
FR11.14
FR11.15
FR11.16

	Add new reject codes WTM and FME to the 650_02, 814_04, 814_05, 814_11, 814_13, 814_25, and 814_28.

	2010-752
	FR11.17
	Remove incorrect link for locating ISO Country Codes from the TX SET Implementation Guides.


	2010-753
	FR11.18
	Create a new code in the 650_02 and 650_03 to allow a CR to notify the TDSP when a customer has installed generation equipment.

	2010-754
	FR11.19
	Add a new code to allow a CR to notify a TDSP when a customer has an Electric Vehicle as an end-use device at a premise.


	2010-755
	FR11.20
	Add a new type code to the 810_02 in order for the TDSP to send discretionary charges due to tampering.


	2010-756
	FR11.21
	Cleanup of 814_03, 814_04, 814_05, and 814_11 3.0A implementation guides to have off-cycle updated to reflect self selected.


	2010-759
	FR11.22
	Add a new REF segment to the 814_03, 814_16, and 814_24to provide key information to the TDSP about a condition that may affect the execution of a MVI, MVO, and MVO to CSA.


	2010-760
	FR11.23
	Add a new code in the existing REF02 of the REF~PRT to specify LED bulb types for Unmetered Service Type on 814_04, 814_05, 814_14, 814_20, 814_22, 867_02, and 867_03.


	2010-761
	FR11.24
	Add a new code to the existing REF02 of the REF~PRT to specify Wi-Fi (Wireless Fidelity) types for Unmetered Service  Type on 814_04, 814_05, 814_14, 814_20, 814_22, 867_02, and 867_03.


	2010-762
	FR11.25
	Discontinue use of the 650_05 response transaction.


	2010-766
	FR10.6
	In order to provide codes that are more specific than "Other" with a text explanation, TX SET shall add a new code T023 to the REF~G7 for Move Out treated as a force off due to Move In scheduled for same date.


	2010-770
	FR11.26
	Add new code T024 to the REF~G7 to the 814_28 for “Switch or Move-In cannot be completed due to Switch Hold recently applied to this ESI ID”.


	2011-771
	FR11.6
	Clarification of the gray box language for the REF~1P~HIU code that was modified and approved in Change Control 2010-740.  Changes to ERCOT processing for Ad Hoc Historical Usage to close the Business Process on receipt of the 814_27 Accept.


	2011-772
	FR11.8
	Clarification to approved Change Control 2010-754 to apply the new FI012 Purpose Code to Generation devices. 


	2011-775
	FR11.5
	Add grey box to the DC005 purpose code of the 650_01: This code authorizes the TDSP to disconnect service at any location accessible to them, which includes premium disconnect location.

	2011-776
	FR2.1
FR2.5
	Updates the existing Change Control 2010-734 for Switch Hold.  This new Change Control breaks out Switch Hold into Switch Hold for Tampering and Switch Hold for Payment Plan.

	2011-777
	FR2.2
FR11.5
	Adding new codes in the REF~8X to Add Payment Plan Switch Hold  and two removal codes – (1) for Switch Hold Removal due to Tampering and (1) Switch Hold Removal for Payment Plan Switch Hold at the request of the REP of Record.

	2011-778
	FR4.1
FR4.2
	Adds a new code "R" to the existing Change Control 2010-747 for the 814_20 transaction only.  Adding the “R” code in the 814_20 will remove the AMSM/AMSR code in the event a meter is replaced with non-AMS meter.

	2011-779
	
	Sync transaction names in Implementation Guides with transaction names in Protocols. This appends to Change Control 2010-748.


	2011-780
	FR2.4
	Change to 814_04 and 814_14 to communicate Switch Hold during Mass Transition. 



	2011-781
	FR3.1
FR3.2
FR3.3
FR3.4

FR3.5
	Changes to Critical Care Contact Information.

	2011-782
	FR11.30
	Add the “DUP” reject code to be a valid rejection reason in the 650_02 transaction to indicate a duplicate 650_01 was received by the TDSP.
Clarify the new “DC005” that is shown as a “Disconnect Due to Tampering” in CC 2011-777.

Added the same gray box instructions for “DC004” found in the 650_01 Service Order Request to the 650_02 Service Order Response transaction.

	2011-783
	FR11.23
FR11.24
	This Change Control appends to Change Control 2010-760 and 2010-761 to add codes for Light Emitting Diode and Wi-Fi to the 867_02 due to being inadvertently left out.

	2011-784
	FR10.7
	Adding new Cancel Code of CMO “Cancel Move Out” to the 814_08 transaction.  In the event the current day Move Out or Move Out to CSA is not Completed or Unexecuted by the TDSP within 4 Retail Business Days of the Move In being scheduled for the same SMRD as the MVO, ERCOT will send 814_08 (hard cancel) with the new cancel code CMO to cancel the Move Out or Move Out to CSA.


2. Business Requirements

2.1. Mass Acquisition
From ERCOT Protocols, Section 15.1.3.2: Acquisition Transfer Process 

15.1.3.2
Acquisition Transfer Process 

(1) 
In an acquisition transfer event, ERCOT shall submit the 814_03, Enrollment Notification Request, requesting a meter read for the associated ESI IDs.  The 814_03 transaction shall contain a request for historical usage and the requested date or FASD for the meter read date to transfer the ESI IDs.  If an actual meter read cannot be obtained by the date requested in the 814_03 transaction, then the meter read may be estimated by the TDSP.
(2)
The TDSP shall respond to the 814_03 transaction within two Retail Business Days with an 814_04, Enrollment Notification Response, and an 867_02, Historical Usage.  Within one Retail Business Day of receiving the 814_04 transaction, ERCOT will send an 814_11, Drop Response, to the transitioning CR and forward an 814_14, Drop Enrollment Request, with the scheduled meter read date, to the designated CR.  The TDSP shall submit an 867_04, Initial Meter Read, with a meter read date equal to the scheduled meter read date in the 814_04 transaction, which will also be known as the transition date.  (See Retail Market Guide Section 9, Appendices, Appendix D1, Transaction Timing Matrix, for specific transaction timings.)
(3)
For a detailed outline of the business process and responsibilities of all Entities involved in an acquisition transfer event, refer to the Retail Market Guide Section 7.11.2.1, Acquisition and Transfer of Customers from one Retail Electric Provider to Another.

	Requirement ID
	Description
	Traceability

	FR1.1 
	ERCOT shall create a single standard file format that in the event of an acquisition shall be used by the losing CR to send via email the list of ESI IDs to be transitioned.  The file will be a comma delimited Comma Separated Values (CSV) file with filename of AQCRTransitionInformation. All records sent in the file must be terminated by a Carriage Return Line Feed (CRLF).
See Section 2.1.3 for the file format.

	NPRR 294
NP15.1.3.2

	FR1.2 
	Prior to the initiation of an Acquisition Event, ERCOT will request that the losing CR provide an Acquisition Transfer File for all ESI IDs which they will be transitioning.  All information must be sent in the formally approved format (see Section 2.1.3) and must provide all required information.

· For those ESIIDs that are requested to be transitioned on a Standard Switch timeline, there should be no date provided in the Acquisition Transfer File.

· For those ESI IDs that are requested to be transitioned on a Self Selected Switch timeline, the losing CR should populate the file with the requested date for the transition to occur.  The requested date in the file must be greater than 3 business days out from the start of the Acquisition Transfer.


	NPRR 294
NP15.1.3.2

	FR1.3 
	For ESI IDs that are to be transitioned on the Standard Switch timeline, ERCOT will send the current date in the DTM~656.


	NPRR 294
NP15.1.3.2

	FR1.4 
	For ESI IDs that are to be transitioned on the Self Selected Switch timeline, ERCOT will populate the DTM~656 and the DTM~MRR with the requested date.
If ERCOT receives a date prior to 3 business days in the file from the Losing CR, ERCOT will change the CR requested date to be 3 business days.

If ERCOT receives a date that is greater than 90 days in the future, the ESI ID will not be transitioned.

	NPRR 294
NP15.1.3.2

	FR1.5 
	The Mass Acquisition Process shall only be initiated on a business day.


	NPRR 294
NP15.1.3.2

	FR1.6 
	ERCOT will not perform daily re-evaluation of the ESI IDs to ensure transfer.  

Once an ESI ID has either had the 814_03 Acquisition Transfer transaction submitted or ERCOT has determined that based on the Process for Pending Transactions logic in Section 2.1.1 that an 814_03 Acquisition Transfer transaction is not needed ERCOT will not perform any additional validation.


	NPRR 294
NP15.1.3.2

	FR1.7 
	Once ERCOT sends the Acquisition Transfer (814_03 BGN07 = ‘AQ’) transaction to the TDSP, ERCOT will not cancel the Acquisition Transfer Transaction for any reason outside of normal Stacking Business Rules or MarkeTrak issues requesting a manual cancellation.  


	NPRR 294
NP15.1.3.2

	FR1.8 
	ERCOT will not close any CSA service instances that are owned by the losing CR nor will ERCOT transition the CSA to the gaining CR.


	NPRR 294
NP15.1.3.2

	FR1.9 
	Any pending orders that will result in the Losing CR having responsibility for an ESI ID or an ESI ID being moved away from the Losing CR will not be cancelled at ERCOT or the TDSP.

It is the responsibility of the Losing CR to cancel any pending orders as they see necessary.


	NPRR 294
NP15.1.3.2

	FR1.10 
	ERCOT will evaluate all pending orders based on the ESIID list received from the Losing CR to determine if an Acquisition Drop Transaction is required and take action as specified in Section 2.1.1 Process for Pending Transactions.
Pending Service Orders are Move-Ins, Move-Outs, Mass Transition Drop Requests, and Switches that are not complete or cancelled.


	NPRR 294
NP15.1.3.2

	FR1.11 
	Based on the list received from the Losing CR, ERCOT will evaluate all ESI IDs that have the Losing CR as the REP of Record and that do not have any pending service orders on them as specified in Section 2.1.1 Process for Pending Transactions.

	NPRR 294
NP15.1.3.2

	FR1.12 
	A new column will be added to the Siebel Service Order Extract for the Acquisition identifier.
	NPRR 294
NP15.1.3.2


2.1.1. Process for Pending Transactions

	Requirement ID
	Description
	Traceability

	FR1.13 
	Losing CR is the Rep of Record at ERCOT.
Losing CR has a MVI scheduled

· MVI SMRD is <= Business Day Zero (0)

· ERCOT will submit the 814_03 acquisition transfer request.
· MVI SMRD is > Business Day Zero (0)

· ERCOT will submit the 814_03 acquisition transfer request.
· Losing CR will be responsible for cancelling the MVI and the Gaining CR shall resubmit the MVI with the requested date provided by the Losing CR.

	NPRR 294
NP15.1.3.2

	FR1.14 
	Losing CR is the Rep of Record at ERCOT

Losing CR has a MVI requested (not yet scheduled)

· ERCOT will submit the 814_03 acquisition transfer request.
· Losing CR will be responsible for cancelling the MVI and Gaining CR shall resubmit the MVI with the requested date provided by the Losing CR.

	NPRR 294
NP15.1.3.2

	FR1.15 
	Losing CR is the Rep of Record at ERCOT

Losing CR has a MVO scheduled and is the CSA

· MVO SMRD is <= Business Day Zero (0)

· ERCOT will submit the 814_03 acquisition transfer request.
· MVO SMRD > Business Day Zero (0)

· ERCOT will submit the 814_03 acquisition transfer request.
· If MVO SMRD > Acquisition Transfer Scheduled Date then the Gaining CR shall resubmit the MVO with requested date provided by ERCOT in the 814_14

· Losing CR is responsible for ending CSA relationship.

	NPRR 294
NP15.1.3.2

	FR1.16 
	Losing CR is the Rep of Record at ERCOT

Losing CR has a MVO requested (not yet scheduled) and is the CSA

· ERCOT will submit the 814_03 acquisition transfer request.
· Losing CR will be responsible for cancelling the MVO and Gaining CR shall resubmit the MVO with the requested date provided by ERCOT in the 814_14.
· Losing CR is responsible for ending CSA relationship.

	NPRR 294
NP15.1.3.2

	FR1.17 
	Losing CR is the Rep of Record at ERCOT

Losing CR has a MVO scheduled and another CR is the CSA

· MVO SMRD <= Business Day Zero (0) + Seven (7) Business days

· MVO is allowed to complete.
· MVO SMRD > Business Day Zero (0) + Seven (7) Business Days 

· ERCOT will submit the 814_03 acquisition transfer request.
· Gaining CR shall resubmit the MVO with requested date provided by ERCOT in the 814_14.
· Losing CR is responsible for cancelling the MVO.

	NPRR 294
NP15.1.3.2

	FR1.18 
	Losing CR is the Rep of Record at ERCOT

Losing CR has MVO requested (not yet scheduled) and another CR is the CSA

· ERCOT will submit the 814_03 acquisition transfer request.
· Gaining CR shall resubmit the MVO with the requested date provided by ERCOT in the 814_14.
· Losing CR is responsible for cancelling the MVO.

	NPRR 294
NP15.1.3.2

	FR1.19 
	Losing CR is the Rep of Record at ERCOT

Losing CR has a MVO scheduled and there is no CSA

· MVO SMRD <= Business Day Zero (0) + Seven (7) Business Days

· MVO is allowed to complete.
· MVO SMRD > Business Day Zero (0) + Seven (7) Business Days

· ERCOT will submit the 814_03 acquisition transfer request.
· Gaining CR shall resubmit the MVO with requested date provided by ERCOT in the 814_14.
· Losing CR is responsible for cancelling the MVO. ERCOT will not cancel MVO at the time of the 814_03 acquisition transfer request. 

	NPRR 294
NP15.1.3.2

	FR1.20 
	Losing CR is the Rep of Record at ERCOT

Losing CR has a MVO requested (not yet scheduled) and there is no CSA

· ERCOT will submit the 814_03 acquisition transfer request.
· Gaining CR shall resubmit the MVO with requested date provided by ERCOT in the 814_14.
· Losing CR is responsible for cancelling the MVO.

	NPRR 294
NP15.1.3.2

	FR1.21 
	Losing CR is the Rep of Record at ERCOT

Switch scheduled away from Losing CR

· Switch SMRD <= Business Day Zero (0) + Seven (7) Business Days

· Switch is allowed to complete.
· Switch SMRD > Business Day Zero (0) + Seven (7) Business Days

· ERCOT will submit the 814_03 acquisition transfer request.
· Switch is allowed to complete – no action will be taken by ERCOT on the switch.


	NPRR 294
NP15.1.3.2

	FR1.22 
	Losing CR is the Rep of Record at ERCOT

Switch requested (not yet scheduled) away from Losing CR

· ERCOT will submit the 814_03 acquisition transfer request.
· Switch is allowed to complete – no action will be taken by ERCOT on the switch from the Losing CR.

	NPRR 294
NP15.1.3.2

	FR1.23 
	Losing CR is the Rep of Record at ERCOT

Losing CR is Current CR and MVI is scheduled from a different CR

· MVI SMRD <= Business Day Zero (0) + Seven (7) Business Days

· MVI is allowed to complete.
· MVI SMRD > Business Day Zero (0) + Seven (7) Business Days

· ERCOT will submit the 814_03 acquisition transfer request.
· MVI will be allowed to complete.

	NPRR 294
NP15.1.3.2

	FR1.24 
	Losing CR is the Rep of Record at ERCOT

Losing CR is Current CR and MVI has been requested (not yet scheduled) from a different CR

· ERCOT will submit the 814_03 acquisition transfer request.
· MVI will be allowed to complete.

	NPRR 294
NP15.1.3.2

	FR1.25 
	Losing CR is the Rep of Record at ERCOT

Losing CR is the Current Rep of Record and a Mass Transition Drop is scheduled

· ERCOT will not transition the ESIID.
· Mass Transition Drop will be allowed to complete.

	NPRR 294
NP15.1.3.2

	FR1.26 
	Losing CR is not the Rep of Record at ERCOT

Losing CR has a MVI scheduled

· MVI SMRD <= Business Day Zero (0)

· ERCOT submits the 814_03 acquisition transfer request.
· MVI is allowed to complete.
· MVI SMRD > Business Day Zero (0)

· Gaining CR submits the MVI based on directive from Losing CR.
· Losing CR is responsible for cancelling the MVI.

	NPRR 294
NP15.1.3.2

	FR1.27 
	Losing CR is not the Rep of Record at ERCOT

Losing CR has a MVI requested (not yet scheduled)

· The Gaining CR submits the MVI based on directive from Losing CR.
· Losing CR has responsibility to cancel the MVI.

	NPRR 294
NP15.1.3.2

	FR1.28 
	Losing CR is not the Rep of Record at ERCOT

Losing CR has a Switch scheduled

· Switch SMRD <= Business Day Zero (0)

· ERCOT submits the 814_03 acquisition transfer request.
· Switch is allowed to complete.
· Switch SMRD > Business Day Zero (0)

· ERCOT does not perform any action.
· The Gaining CR submits the Switch based on directive from Losing CR.
· Losing CR has the responsibility to cancel the switch.

	NPRR 294
NP15.1.3.2

	FR1.29 
	Losing CR is not the Rep of Record at ERCOT

Losing CR has a Switch requested (not yet scheduled)

· ERCOT does not perform any action.
· The Gaining CR submits the Switch based on directive from Losing CR.
· The Losing CR has the responsibility to cancel the switch.

	NPRR 294
NP15.1.3.2

	FR1.30 
	Losing CR is not the Rep of Record at ERCOT

MVO scheduled, Losing CR is the CSA

· MVO SMRD <= Business Day Zero (0)

· ERCOT submits the 814_03 acquisition transfer request.
· MVO is allowed to complete.
· MVO SMRD > Business Day Zero (0)

· MVO is allowed to complete.
· Gaining CR submits switch based on directive from the Losing CR.

	NPRR 294
NP15.1.3.2

	FR1.31 
	Losing CR is not the Rep of Record at ERCOT

MVO requested (not yet scheduled), Losing CR is the CSA

· ERCOT does not perform any action.
· MVO is allowed to complete.
· ERCOT will not transition the ESI ID.
· Gaining CR should submit switch per date provided by Losing CR.

	NPRR 294
NP15.1.3.2


2.1.2. Transaction Changes to support Acquisition Transfer

	Requirement ID
	Description
	Traceability

	FR1.32 
	Add an Acquisition indicator to the Beginning Segment (BGN) of various TX SET Transactions to support Acquisition Process

· The new data element will be added to the BGN07 with the Code AQ

814_03, 814_04, 814_08, 814_09, 814_11 and 814_14


	CC2010-746

814_03, 

814_04, 814_08,

814_09,

814_11,

814_14

	FR1.33 
	The following segments must be updated in the 814_03 for an Acquisition Transfer event for both IOU and MOU/EC TDSPs:

· The BGN~13 (Beginning Segment) will add the code AQ to the BGN07 when the transaction being submitted is for the Acquisition Process.
· N1~8R Name (Customer Name) segment the N102 will be populated with ‘Acquisition Transfer Customer’ when the BGN07 = ‘AQ’.
· PER~IC Administrative Communications Contact (Contact Name/Number) segment the PER02 (Name) will be defaulted to ACQUISITION TRANSFER CUSTOMER when the BGN07 = ‘AQ’.
· Historical Interval Usage will be requested in all Acquisition 814_03 transactions (when the BGN07 = ‘AQ’).
· For the Special Needs Indicator (REF~SU) ERCOT will default the REF02 to ‘N’ Special Needs are not required in an Acquisition Transfer (BGN~07 = AQ) because this information will not be available at the time the 814_03 is generated.  


	CC2010-746

814_03

	FR1.34 
	The following segments must be updated in the 814_03 for an Acquisition Transfer event for MOU/EC TDSPs:

· N1~BT (Customer Billing Name) segment the N102 (Name) will be defaulted to ACQUISITION TRANSFER CUSTOMER when the BGN07 = ‘AQ’.
· N3 Address Information (Customer Billing Address) segment the N301 (Billing Address) and N302 (Billing Address Overflow) ERCOT will populate the premise Service Address for MOU/EC ESI IDs when the BGN07 = ‘AQ’.
· N4 Geographic Location (Customer Billing Address) segment ERCOT will populate the N401/N402/N403 with City Name, State and Postal Code of the premise Service Address as a default for MOU/EC TDSP ESI IDs in the absence of the current REP of Records Customer Information in the event of an Acquisition Transfer (BGN07 = ‘AQ’).
· ERCOT will populate the REF02 for the REF~BLT (Billing Type) to ‘LDC’ as the default when the BGN07 = ‘AQ’.
· ERCOT will populate the REF03 in the REF~1W (Membership ID) with ‘9999999999’ as the default when the BGN07 = ‘AQ’.

	CC2010-746

814_03

	FR1.35 
	The following segments must be updated in the 814_04 for an Acquisition Transfer event for both IOU and MOU/EC TDSPs:

· BGN~11 (Beginning Segment) will add the code AQ to the BGN07 when the transaction being submitted is for the Acquisition Process.
· N1~8R Customer Name Segment the TDSP will echo the same Customer Name populated in the N1~8R in the 814_03.

· For the Special Needs Indicator (REF~SU) the TDSP will receive ‘N’ “Special Needs are not required” in the REF02 as a default for all Acquisition Transfer transactions (BGN~07 = AQ). The TDSP will not change the current Special Needs Indicator in their system based upon what is in the Switch request.  Therefore, if the TDSP has the ESI ID flagged as Special Needs in the TDSP database, the TDSP shall send a ‘Y’ “Special Needs are required” in the 814_04 response to ERCOT.  


	CC2010-746

814_04

	FR1.36 
	The following segments must be updated in the 814_08 for an Acquisition Transfer event:

· BGN~13 (Beginning Segment) will add the code AQ to the BGN07 when the transaction being submitted is for the Acquisition Process.

	CC2010-746

814_08

	FR1.37 
	The following segments must be updated in the 814_09 for an Acquisition Transfer event:

· BGN~11 (Beginning Segment) will add the code AQ to the BGN07 when the transaction being submitted is for the Acquisition Process.

	CC2010-746

814_09

	FR1.38 
	The following segments must be updated in the 814_11 for an Acquisition Transfer event:

· BGN~11 (Beginning Segment) will add the code AQ to the BGN07 when the transaction being submitted is for the Acquisition Process.

	CC2010-746

814_11

	FR1.39 
	The following segments must be updated in the 814_14 for an Acquisition Transfer event:

· BGN~13 (Beginning Segment) will add the code AQ to the BGN07 when the transaction is submitted for the Acquisition Process.  
· In the event a MVO is pending for the losing CR with a requested or scheduled date > business day 0 the ASI (Action or Status Indicator) will be included with the ASI02 =  RL

· To be used to notify the gaining CR that an 814_24 Move Out transaction should be submitted by the gaining CR for the transitioned ESIID.
· REF~ACD Reference Identification (POLR Customer Class) will be used to communicate the POLR Customer Class to the Gaining CR.
· DTM~376 (Requested Move Out Date) will be populated with the Move Out Date when the ASI (Action/Status) = RL.
· N1~8R Customer Name Segment ERCOT will echo the same Customer Name populated in the N1~8R in the 814_04.

· N3~N301 and N3~N302 Address Information (Customer Service Address), ERCOT will transfer the data populated in the same field from the 814_04.
· N4~N401, N4~N402, N4~N403 Geographic Location (Customer Service Address), ERCOT will transfer the data populated in the same field from the 814_04.
· REF~1W Membership ID (MOU/EC TDSP), ERCOT will transfer the data populated in the same field from the 814_04.
· For the REF~SU (Special Needs), ERCOT will transfer the data populated in the same field from the 814_04.
· For required Customer Billing Name data (N1~BT), ERCOT will populate with ‘Acquisition Transfer Customer’ in response to an Acquisition.


	CC2010-746

814_14

	FR1.40 
	Acquisition Transfer transactions processed as a Standard Switch will be sent with the Item Identification (LIN) segment as a Standard Switch requesting Historical Usage and will not include the ‘SW’ Special Read for Self Selected, however will include the ‘HI’ Historical Interval Usage request in the LIN07.

This will communicate to the TDSPs that no Special Meter Read is being requested.


	CC2010-746

814_03

814_04

	FR1.41 
	Acquisition Transfer transactions processed as a Self Selected Switch will be sent with the Item Identification (LIN) segment as a Self Selected Switch requesting Historical Usage. The ‘SW’ “Special Read for Self Selected” will be populated in the LIN07 or LIN09, depending upon which data element is populated for the Historical Usage Request.

This data element will communicate to the TDSPs that a Special Meter Read is required.


	CC2010-746

814_03

814_04

	FR1.42 
	814_04s received on Acquisition orders without the ‘AQ’ in the BGN07 will fail at ERCOT.
814_04s received on business processes other than Acquisition containing AQ in the BGN07 will fail at ERCOT.

	CC2010-746
814_04


2.1.3. File Layout for Acquisition
	Data Element
	Texas SET Mandatory / Optional
	Comments
	Format

	ESI ID Number
	Mandatory
	The basic identifier assigned to each Service Delivery Point (SDP).
	Alpha numeric (36)

	Losing CR DUNS Number
	Mandatory
	ROR DUNS Number.  This is the DUNS Number for the CR losing their ESI IDs in an Acquisition event.  
	Numeric (9 or 13)

	Acquiring CR DUNS Number
	Mandatory
	ROR DUNS Number.  This is the DUNS Number for the CR obtaining the ESI IDs in an Acquisition event.  
	Numeric (9 or 13)

	Acquisition Date
	Optional
	Required for Self Selected transfers.
	Numeric (8) yyyymmdd


2.2. Switch Hold Notifications

2.2.1. Adding/Removing Switch Holds

From ERCOT Protocols, Section 24.1.3: Switch Hold Indicator 
24.1.3.1 Tampering Switch Hold

(1)
A tampering switch hold is used when tampering has been determined to have occurred, a switch hold will be placed on the ESI ID in accordance with P.U.C. Subst. R. 25.126, Adjustments Due to Non-Compliant Meters and Meter Tampering in Areas Where Customer Choice Has Been Introduced.  
(2)
To remove a switch hold indicator, the CR sends the 650_01, Service Order Request, to the TDSP requesting the removal of the switch hold indicator. The TDSP will respond with the 650_02, Service Order Response, to the CR acknowledging receipt of the service order request. Confirmation that the service order request has been completed will be received through the 814_20, ESI ID Maintenance Request.
24.1.3.2 Bill Payment Switch Hold

A bill payment switch hold is used when a customer has entered into a payment agreement with their current CR. A switch hold will be placed on the ESI ID in accordance with P.U.C. Subst. R. 25.480, Bill Payment and Adjustments.  
(a) To add a switch hold indicator, the CR sends the 650_01, Service Order Request, to the TDSP requesting the addition of the switch hold indicator. The TDSP will respond with the 650_02, Service Order Response, to the CR acknowledging receipt of the service order request. Confirmation that the service order request has been completed will be received through the 814_20, ESI ID Maintenance Request.
(b) To remove a switch hold indicator, the CR sends the 650_01, Service Order Request, to the TDSP requesting the removal of the switch hold indicator. The TDSP will respond with the 650_02, Service Order Request, response to the CR acknowledging receipt of the service order request. Confirmation that the service order request has been completed will be received through the 814_20 transaction.
From ERCOT Protocols, Section 15.4.1.5: ESI ID Maintenance

(1) The TDSP will notify ERCOT of any changes in information related to an ESI ID for which it is responsible.  The TDSP will send changes to ERCOT using the 814_20, ESI ID Maintenance Request.  ERCOT will respond to the TDSP within four Retail Business Hours, using the 814_21, ESI ID Maintenance Response.  In addition, ERCOT will send all affected CRs notice of the changes using the 814_20 transaction.  The TDSP is responsible for the following data elements:

…

(l)
Premise type; 

(m) AMS indicator; and

(n) Switch hold indicator.

	Requirement ID
	Description
	Traceability

	FR2.1 
	Add two new REF segments (REF~ST and REF~SP) and new Reason for Change (REFST and REFSP) to the REF~TD segment of the 814_20 Maintain ESI ID transaction.
REF02 = SHA will be used to add a Switch Hold and REF02 = SHR will be used to remove a Switch Hold in the REF~ST and REF~SP segment of the 814_20 Maintain ESI ID transaction.
This new change reason on the 814_20 will be sent by the TDSP to ERCOT to communicate the addition or removal of a Switch Hold. This process will be used in cases of Switch Holds initiated by either Meter Tampering or Bill Payment.  
After validating and processing the 814_20 change to the Switch Hold Status from the TDSP, ERCOT will forward the 814_20 to the current Rep of Record and any pending CRs that have a Scheduled order on the ESI ID.

Also see process flows in Appendix below.


	NPRR 294
NP15.4.1.5(1)(m)

CC2010-734

814_20
CC2011-776
814_20

	FR2.2 
	 A CR may send the 650_01 Service Order Request to the TDSP to request an addition of a Switch Hold due to bill payment or to request a removal of a Switch Hold in either the case of meter tampering or bill payment. 

New codes will be added to the BGN (BGN07 = SH) and REF~8X Purpose Code segments of the 650_01 (SH001 for Add Payment Plan Switch Hold, SH002 for Remove Payment Plan Switch Hold, and SH003 for Remove Tampering Switch Hold) to request the addition or removal of the Switch Hold. 

New codes will be added to the BGN (BGN07 = SH) and REF~8X Purpose Code segment (SH001 Add Payment Plan Switch Hold, SH002 for Remove Payment Plan Switch Hold, and SH003 Remove Tampering Switch Hold) of the 650_02 response to acknowledge receipt of the Switch Hold request.
The TDSP will respond with the 650_02 response.  REF~SH segment is required when BGN08 = 51 and Purpose Code in the REF~8X is SH001, SH002, or SH003. (FR2.1)
Clarification added to the RC005 and RC003  when requesting a Reconnect due to Tampering. When using RC005 the BGN02 must match the DC005 of the 650_01.  RC003 is used when it is not the same REP as the disconnecting REP.
V005 in the REFG7 segment can also be used as a valid complete unexecutable code for both the DC005 and RC005, if the DC005 service order request hasn’t been completed when the RC005 for the same ESI ID is received by the TDSP.

C Cancel code in the BGN08 of the 650_01 should not be used for DC005 to mirror the current process for Disconnect for Non-Payment where C is not used.

Also see process flows in Appendix below.

	NPRR 294
NP24.1.3

CC2011-777
650_01

650_02



2.2.2. Rejecting Move In/Switch requests due to Switch Holds

	Requirement ID
	Description
	Traceability

	FR2.3 
	Add a new reject code “SHF” to the 814_04 and 814_05 REF~7G segment to allow the TDSP to reject a Switch or Move In request on an ESI ID that has a Switch Hold in place. 

Upon processing of an 814_04 Reject with code “SHF” at ERCOT, the Move In or Switch order will be updated to Cancelled/Rejected by TDSP and an 814_05 Reject with REF~7G~SHF is forwarded to the requesting REP. 

The “SHF” reject code is only valid on a Move In or Switch.  814_04 transactions containing the reject code of “SHF” and the BGN07 of either TS or AQ will fail for mapping at ERCOT. An 814_04 with the reject code of “SHF” on a Move Out to CSA will fail internally at ERCOT.  
	CC2010-736

814_04

814_05




2.2.3. Switch Hold Status during Mass Transition events

	Requirement ID
	Description
	Traceability

	FR2.4 
	Add a new REF segment (REF~SH) to the 814_04 and 814_14 transaction to communicate the Switch Hold status prior to a Mass Transition event. 

In the event of a Mass Transition, the TDSP will remove any Switch Holds that are present on ESIIDs involved in the transition.  A new segment (REF~SH) will be required on the 814_04 when the BGN07 = “TS” in order for the TDSP to communicate to the POLR or Designated CR what the Tampering Switch Hold status was prior to accepting the Mass Transition.  
The REF~SH segment is forwarded on the 814_14 to the POLR or Designated CR in a Mass Transition event (BGN07 = “TS”).  It is not used during an Acquisition event.
The REF~SH (Switch Hold Indicator Status) is not valid on an 814_04 where the BGN07 does not contain ‘TS’.

The presence of the REF~SH in the 814_04 will not update the Switch Hold Indicator as displayed on TML Find ESIID or populated in the TDSP ESIID Extract (FR2.5).

The TDSP will submit an 814_20 Maintain containing the REF~ST~SHR or REF~SP~SHR on each ESI ID involved in the Mass Transition where the Switch Hold Indicator is set to ‘Y’ at ERCOT.  The Switch Hold Indicator will be updated to ‘N’ when no Switch Holds are present at ERCOT.


	2011-780
814_04

814_14




2.2.4. Switch Hold Flag on MIS and TDSP ESI ID Extract 

From ERCOT Protocols, Section 15.2: Database Queries 

15.2 
Database Queries

(1)
Market Participants may obtain information from ERCOT to determine or to verify the Electric Service Identifier (ESI ID) for a Service Delivery Point.  The following information can be obtained through a database query or an extract on the Market Information System (MIS) Public Area:

…

(l) Provisioned Advanced Metering System (AMS) meter indicator; and 

(m)
Switch hold indicator.

	Requirement ID
	Description
	Traceability

	FR2.5 
	Allow Market Participants to view the Switch Hold Indicator when querying Electric Service Identifiers (ESI IDs) through the Find ESIID look-up function on the MIS.  

The Switch Hold Indicator will display in the ‘ESI ID Detail’ screen with a Y/N value. 

The Switch Hold Indicator for an ESI ID will be updated to ‘Y’ upon processing of an 814_20 with REF~SP~SHA or REF~ST~SHA at ERCOT.  

The Switch Hold Indicator will be updated to ‘N’ when no Switch Holds are present at ERCOT.

The default value = ‘N’. 


	NPRR 294
NP15.2
CC2010-734
814_20
CC2011-776

814_20

	FR2.6 
	Update the Find ESIID API to return the Switch Hold Indicator. 


	NPRR 294
NP15.2

	FR2.7 
	Add a column to the TDSP ESI ID Extract to indicate whether an ESIID has an active Switch Hold. 

The Switch Hold Indicator for an ESI ID will be updated to ‘Y’ upon processing of an 814_20 with REF~SP~SHA or REF~ST~SHA at ERCOT.  

The Switch Hold Indicator will be updated to ‘N’ when no Switch Holds are present at ERCOT.

The default value = ‘N’.

	NPRR 294
NP15.2

	FR2.8 
	ESIIDs that have an active Switch hold at the time of TX SET V4.0 implementation will be communicated to ERCOT with an 814_20M after go live or from an initial load contained in a flat file provided by the TDSPs during the implementation weekend.  Revisit at June meeting to clarify.
The file will have 3 fields and include ESI ID, Payment Plan Hold, and Tampering Hold.  The file will only include ESI IDs that have a Switch hold.  The file will be sent by the TDSP to ERCOT.  
File naming convention: TDSPDUNS_SH_YYYYMMDDHHMMSS.txt
Ex. ESIID12345,SP,ST

      ESIID23456,SP,

      ESIID34567,,ST

  
	NPRR 294
NP15.2


2.3. Critical Care 

	Requirement ID
	Description
	Traceability

	FR3.1 
	To communicate the specific Special Needs designation, a REF03 will be added to the REF~SU segment and will be required when REF02 = Y. 
The Special Needs Statuses are:

· CCC-Critical Care Residential Customer 

· Secondary Contact Information Required if Special Needs Status is “CCC” 
· CCCT – Critical Care Residential Customer Temporary

· This temporary status is required when the TDSP deems the information received in the form is incomplete.  This temporary assignment will be applicable for 14 days and noted in the DTM Expiration Date segment. 
· Secondary Contact Information Optional if Special Needs is “CCCT”
· CLI-Critical Load Industrial Customer 

· CLP-Critical Load Public Safety Customer 

· CRC-Chronic Condition Residential Customer 
· Secondary Contact Information Required if Special Needs is “CRC”
· CRCT -Chronic Condition Residential Customer Temporary

· This temporary status is required when                                                 the TDSP deems the information received in the form is incomplete.  This temporary assignment will be applicable for 14 days and noted in the DTM Expiration Date segment.
· Secondary Contact Information Optional if Special Needs is “CRCT”

	CC2011-781
814_04
814_05

814_14
814_20
814_22



	FR3.2 
	Add a new DTM~036 segment to the LIN Loop of the 814_04, 814_05, 814_14, 814_20 and 814_22 transactions to communicate the expiration date.  Required when REF~SU = Y and Critical Care Status in the REF03 of the Special Needs (REF~SU) segment = “CCC”, “CCCT”, “CRC”, or “CRCT”.
The DTM02 will include the expiration date and is expressed as CCYYMMDD.  ERCOT will not perform any validation on the actual date contained in the transaction to verify if it is future dated.


	CC2011-781
814_04

814_05

814_14
814_20
814_22



	FR3.3 
	Add a new Reason for Change DTM036 (Change Expiration Date) to the REF~TD segment (in the LIN loop) of the 814_20 Maintain ESI ID transaction.

	CC2011-781
814_20

	FR3.4 
	Add secondary contact information for special needs customers.  These segments will be required when the REF02 = Y in the REF~SU segment and the REF03 = “CCC” or “CRC”.
Contact information includes:

NM1~SC = Special Needs Secondary Contact Name

PER~SP = Special Needs Secondary Contact Telephone Numbers

N3= Special Needs Secondary Contact Address

N4 =Special Needs Secondary Contact Mailing Address


	CC2011-781
814_04

814_05

814_14
814_20
814_22



	FR3.5 
	Add a new REF~TD segment  to the NM1 Loop of the 814_20 Maintain ESI ID transaction to provide the Special Needs Secondary Contact Name Reason for Change.
NM1SC

Change Special Needs Secondary Contact Information

	CC2011-781
814_20


	FR3.6 
	Add segment PER~PO to the 814_PC transaction to provide power outage and service restoration contact information.
	CC2010-739

814_PC




2.4. AMS Meter Indicator (Project 5 BR-001)

From ERCOT Protocols, Section 15.2: Database Queries: 

15.2 
Database Queries

(1)
Market Participants may obtain information from ERCOT to determine or to verify the Electric Service Identifier (ESI ID) for a Service Delivery Point.  The following information can be obtained through a database query or an extract on the Market Information System (MIS) Public Area:

…

(l) Provisioned Advanced Metering System (AMS) meter indicator; and 

(m)
Switch hold indicator.

From ERCOT Protocols, Section 15.4.1.5: ESI ID Maintenance 
15.4.1.5
ESI ID Maintenance

(1)
The TDSP will notify ERCOT of any changes in information related to an ESI ID for which it is responsible.  The TDSP will send changes to ERCOT using the 814_20, ESI ID Maintenance Request.  ERCOT will respond to the TDSP within four Retail Business Hours, using the 814_21, ESI ID Maintenance Response.  In addition, ERCOT will send all affected CRs notice of the changes using the 814_20 transaction.  The TDSP is responsible for the following data elements:

…

(m)
AMS indicator; and

(n)
Switch hold indicator.

	Requirement ID
	Description
	Traceability

	FR4.1 
	An optional REF segment will be added to the 814_04, 814_05, 814_14, 814_22 and 814_20 transactions to indicate whether an AMS meter is provisioned at the premise. 
REF~MR values are:

· AMSM – indicates AMS meter without remote connect and disconnect capability 

· AMSR – indicates AMS meter with remote connect and disconnect capability
· R – indicates AMS meter designation has been removed (only used in 814_20 Maintain) 

Absence of the REF segment indicates the ESI ID is either a Non AMS meter, a non-provisioned AMS meter, or unmetered. 

ERCOT will not verify that the REF~MR is submitted on an ESI ID with an AMS profile code.


	NPRR 294
NP15.4.1.5

CC2010-747
814_04

814_05

814_14

814_20

814_22
CC2011-778

814_20



	FR4.2 
	Add a new Reason for Change REFMR (Change AMS Indicator) to the REF~TD segment (in the LIN loop) of the 814_20 Maintain ESI ID transaction.

	NPRR 294
NP15.4.1.5

CC2010-747

814_20

CC2011-778

814_20



	FR4.3 
	Allow Market Participants to view the TDSP AMS Meter indicator when querying Electric Service Identifiers (ESI IDs) through the Find ESIID lookup function on the MIS.  

The AMS Meter indicator will display in the ‘ESI ID Detail’ screen with one of three values: AMSR, AMSM, or NULL.  The TDSP AMS Indicator will be updated at ERCOT upon processing of an 814_20 Add or Maintain from the TDSP containing the REF~MR segment.
The above logic will be in addition to the current AMS Meter Flag which will be updated to display as Settlement AMS flag.

	NPRR 294
NP 15.2

	FR4.4 
	ERCOT will update the Find ESIID API to provide the values of AMSR or AMSM in the TDSP AMS Indicator. 


	NPRR 294
NP 15.2

	FR4.5 
	Add a new column in the TDSP ESI ID Extract to provide the values of AMSR or AMSM.  

The above logic will be in addition to the current AMS_METER_FLAG which will be updated to display as SETTLEMENT_AMS_INDICATOR. 


	NPRR 294
NP 15.2

	FR4.6 
	ESIIDs that have already been provisioned as AMS prior to TX SET V4.0 implementation will not receive 814_20s with the new REF segment.  Both CRs and ERCOT are expected to populate historical data from an initial load contained in a flat file provided by the TDSPs.
File naming convention REP list: TDSPDUNS_AMS_REPDUNS_YYYYMMDDHHMMSS.txt

File naming convention ERCOT list: TDSPDUNS_AMS_YYYYMMDDHHMMSS.txt
Ex. ESIID12345,AMSM
      ESIID23456,AMSR
 
	NPRR 294
NP 15.2


2.5. Same Day Move Outs (Project 5 BR-007)
From ERCOT Protocols, Section 15 Customer Registration:
(6)
ERCOT will prioritize initiating or inbound transactions in the following manner:

(a)
Level 1 – Same day 814_16 transactions, same day 814_24 transactions,814_01 transactions and 814_20 ESI ID Maintenance Requests (Create), will be processed in one Retail Business Hour.

(b)
Level 2 – Standard 814_16 transactions and standard 814_24 transactions will be processed in two Retail Business Hours.

From ERCOT Protocols, Section 15.1.5 Service Termination (Move-Out):
15.1.5.1
Request to Terminate Service

When a CR receives notice that a Customer is moving out, the CR may terminate service to that ESI ID by submitting a Move-Out Request to ERCOT using the 814_24, Move-Out Request.  Move Outs will be considered same day, if the date requested is the same day the 814_24 transaction is processed at ERCOT. Same day move-outs will be forwarded to the TDSP within one Retail Business Hour of receipt by ERCOT.  Standard move-outs, those move outs not requesting same day services, will be forwarded to the TDSP within two Retail Business Hours of receipt by ERCOT.
15.1.5.2
Response to Invalid Move-Out Request

If the Move-Out Request is invalid, ERCOT will respond to the CR using the 814_25, Move-Out Response, within one Retail Business Hour of receiving the same day 814_24, Move-Out Request, and within two Retail Business Hours after receipt of the standard 814_24 transaction, from the CR with the exception of a move-out that is invalid because of “de-energized ESI ID.”  …
15.1.5.3
Notification to Transmission and/or Distribution Service Provider of Move-Out

(1)
ERCOT will process Move-Out Requests upon receipt during Business Hours.

(2)
If there is a CSA CR for the ESI ID, ERCOT will submit to the TDSP serving the ESI ID a registration notification request using the 814_03, Enrollment Notification Request, within one Retail Business Hour of receiving a valid same day Move Out Request and within two Retail Business Hours after receipt of the standard Move-Out Request.  The notification will include the move-out date requested by the CR.

(3)
If there is not a CSA CR, ERCOT will notify the TDSP serving the ESI ID of the termination notification within one Retail Business hour of receiving a valid same day Move Out Request and within two Retail Business Hours after receipt of the standard Move Out Request using the 814_24, Move Out Request.  The notification to the TDSP will include the move-out date requested by the CR.

	Requirement ID
	Description
	Traceability

	FR5.1 
	ERCOT will process the 814_24 (on a Move Out) or 814_03 (for a Move Out to CSA) to the TDSP, or the 814_25 reject to the submitting CR, within 1 Retail Business Hour on same day move out transactions. 

An inbound 814_24 is processed as a same day request when the date in the DTM~376 is the same as current day. 

If the date in the DTM~376 is not equal to current date in the inbound 814_24 transaction, it will be processed as a Standard Move Out. 

	NPRR 294
NP15(6)

NP 15.1.5.1
NP 15.1.5.2

814_24

814_03

	FR5.2 
	Refer to PUCT Project 38674 concerning Tariff changes to remove the two day advanced notice for AMS meters with remote disconnect capability.  These changes are outside the scope of Texas Set responsibilities.  

	N/A



2.6. Same Day Switches (Project 5 BR-008) 
2.6.1. Same Day Switches– Transaction Timing Change

From ERCOT Protocols, Section 15 Customer Registration:

(6)
ERCOT will prioritize initiating or inbound transactions in the following manner:

(a)
Level 1 – Same day 814_16 transactions, same day 814_24 transactions, 814_01 transactions and 814_20 ESI ID Maintenance Requests (Create), will be processed in one Retail Business Hour.

From ERCOT Protocols, Section 15.1 Customer Switch of Competitive Retailer:

15.1.1.3
Switch Enrollment Notification Request to TDSP

ERCOT will submit to the TDSP serving the ESI ID, an enrollment notification request using the 814_03, Enrollment Notification Request, within one Retail Business Hour of the receipt of a valid Switch Request.  The notification will include the name of the CR requesting service to the ESI ID and will indicate the FASD calculated pursuant to Section 15.1.1, Submission of a Switch Request.
15.1.1.8
Rejection of Switch Request

(1)
ERCOT will process Switch Requests upon receipt during Business Hours.  If the request is invalid, i.e., meets one of the requirements as identified in this Section, ERCOT will respond to the CR with the 814_02, Switch Reject Response, within one Retail Business Hour of ERCOT’s receipt of the Switch Request, and the switch process will terminate.

	Requirement ID
	Description
	Traceability

	FR6.1 
	On receipt of the 814_01, ERCOT will send the 814_03 to the TDSP or 814_02 Reject back to the requesting CR within 1 Retail Business Hour.
	NPRR 294
NP15(6)

NP 15.1.1.3

NP 15.1.1.8




2.6.2. Same Day Switches– First Available Switch Date

From ERCOT Protocols, Section 15.1 Customer Switch of Competitive Retailer:

15.1.1
Submission of a Switch Request

The CR shall submit a Switch Request to ERCOT using the 814_01, Switch Request.  The Switch Request shall include, at a minimum, the five-digit zip code and an ESI ID.  Within this transaction, the CR will also send information necessary for ERCOT to send a switch confirmation notice to the Customer as required by the applicable Public Utility Commission of Texas (PUCT) rules.  The First Available Switch Date (FASD) is the Retail Business Day received by ERCOT.  If received on a non-Business Day, the FASD will be calculated as the next Retail Business Day.  

From ERCOT Protocols, Section 15.1.1.4 Response from TDSP to Registration Notification Request:

(2)
This information shall be transmitted using the 814_04, Enrollment Notification Response, within two Retail Business Days of the receipt of the 814_03, Enrollment Notification Request.  If the TDSP does not respond with the ESI ID information within two Retail Business Days after the receipt of the 814_03 transaction from ERCOT, ERCOT shall create an internal tracking exception.  The switch will be held in “in review” status until the TDSP’s 814_04 transaction response is received.  If the TDSP’s 814_04 transaction is not received within three Retail Business Days of receipt of the 814_03 transaction from ERCOT and is still not received by the earlier of the requested date on the switch or within 20 Retail Business Days after the original submission of the 814_03 transaction from ERCOT, ERCOT shall change the status of the switch to ‘cancel pending.’  The TDSP will receive notification of the pending switch cancellation through the 814_08, Cancel Request…
	Requirement ID
	Description
	Traceability

	FR6.2 
	The First Available Switch Date (FASD) is the Retail Business Day that the 814_01 Switch request is received by ERCOT.  If received on a non-Business day, the FASD will be calculated as the next Retail Business Day.  This date will be included in the 814_03 (DTM~656) that is sent to the TDSP.

For Standard Switches on AMS meters, the Switch is expected to be worked on the date received (the FASD) if received during Business Hours by the TDSP.   
For Self-Selected Switches on AMS meters, the Switch is expected to be worked on the date requested.  Switches requesting the same day must be received during business hours by the TDSP to be worked on the date requested. 
Standard Switches for premises having Non-AMS meters will be scheduled by the TDSP according to existing expedited switch business logic. 
Self-Selected Switches on Non-AMS meters will be worked on the date requested as long as it is received by the TDSP at least 2 Retail Business Days prior to the requested date.  If 2 Retail Business Days notice is not provided, the TDSP will schedule the switch for 2 Retail Business Days after the receipt of the 814_03 transaction.
This section will be revisited once the tariff is finalized.

	NPRR 294
NP15.1.1

	FR6.3 
	The date calculator on MIS will be removed.

	NPRR 294
NP15.1.1

	FR6.4 
	The cancelled with exception logic was intended to provide, at a minimum, 3 business days to receive the scheduling transaction from the TDSP prior to ERCOT issuing 814_08s for non-response.  

With the change to the FASD logic, the protocol language has been updated to include the 3 day minimum. 

	NPRR 294
NP15.1.1.4

	FR6.5 
	May require Tariff and Customer Protection rule changes.  These changes are outside the scope of Texas Set responsibilities.  

	N/A


2.7. Same Day Move In (Project 5 BR-009)
From ERCOT Protocols, Section 15 Customer Registration:
(6)
ERCOT will prioritize initiating or inbound transactions in the following manner:

(a)
Level 1 – Same day 814_16 transactions, same day 814_24 transactions,814_01 transactions and 814_20 ESI ID Maintenance Requests (Create), will be processed in one Retail Business Hour.

(b)
Level 2 – Standard 814_16 transactions and standard 814_24 transactions will be processed in two Retail Business Hours.

From ERCOT Protocols, Section 15.1.4 Move-In Request to Begin Electric Service:

 (2)
In accordance with PUCT rules, the Customer shall contact a CR to begin electric service at an ESI ID.  The CR shall submit to ERCOT a Move-In Request in accordance with 814_16, Move In Request. Move Ins will be considered same day, if the date requested is the same day the 814_16 transaction is processed at ERCOT. Same day move-ins will be forwarded to the TDSP within one Retail Business Hour of receipt by ERCOT.  Standard move-ins, those move-ins not requesting same day services, will be forwarded to the TDSP within two Retail Business Hours of receipt by ERCOT.

	Requirement ID
	Description
	Traceability

	FR7.1 
	ERCOT will process the 814_03 for a Move In to the TDSP, or the 814_17 Reject to the submitting CR, within 1 Retail Business Hour on same day move in transactions. 

An inbound 814_16 is processed as a same day request when the date in the DTM~375 is the same as current day. 

If the date in the DTM~375 is not equal to current date in the inbound 814_16 transaction, it will be processed as a Standard Move In.  Revisit AMSR issue for same day MVI at June meeting. 

	NPRR 294
NP15(6)

NP 15.1.4.1

NP 15.1.4.2

814_16
814_03


2.8. Date Change Window (Project 5 BR-010) 

From ERCOT Protocols, Section 15.1.7 Move-In or Move-Out Date Change:

(1) The CR will send a date change transaction using the 814_12, Date Change Request.  ERCOT will accept date changes until the Retail Business Day preceding the scheduled move-in or move-out.

	Requirement ID
	Description
	Traceability

	FR8.1 
	Allow 814_12 date changes on Move In or Move Out orders until one business day prior to the scheduled date.   

This is a change from the current 2 day evaluation window.

Example: Move In order is scheduled for Wednesday, September 12, 2012.  814_12 date change requests will be accepted through end of day Monday, September 10th.


	NPRR 294
NP 15.1.7(1)

	FR8.2 
	Add the reject code CW1 “Cannot Change Within 1 Day of Scheduled Meter Read Date” as a valid reject code in the REF02 of the 814_13 (Date Change Response) in the REF~7G for ERCOT use only.

This new reject reason will be sent to the CR in the event an 814_12 is sent to ERCOT within 1 Retail Business day of the scheduled meter read date.

	CC2010-743

814_13


2.9. Cancellation Window (Project 5 BR-011) 

From ERCOT Protocols, Section 15.1.8 Cancellation of Registration Transactions:

(1) The CR will send a cancellation notice using the 814_08, Cancel Request.  ERCOT will accept cancellations until the Retail Business Day preceding the move-in, move-out or switch scheduled date.

	Requirement ID
	Description
	Traceability

	FR9.1 
	Allow 814_08 cancellations on Move in, Move Out, or Switch orders until one business day prior to the scheduled date.   

This is a change from the current 2 day evaluation window.

Example: Switch order is scheduled for Wednesday, September 12, 2012.  814_08 cancellations will be accepted through end of day Monday, September 10th. 


	NPRR 294
NP 15.1.8(1)

	FR9.2 
	Add the reject code CW1 “Cannot Cancel Within 1 Day of Scheduled Meter Read” as a valid reject code in the REF02 of the 814_09 (Cancel Response) in the REF~7G for ERCOT use only.

This new reject reason will be sent to the CR in the event an 814_08 is sent to ERCOT within 1 retail business day of the scheduled meter read date.

	CC2010-743

814_09


2.10. Stacking  
	Requirement ID
	ERCOT Operating Rules
	Description
	Traceability

	FR10.1 
	Rejection Rule 3
	Remove ERCOT rejection rule 3 from Solution to Stacking.

This rule evaluated the 2nd initiating transaction (or date change request) that was received within 2 days of the scheduled meter read date of the original transaction.  Based on the priority of the transactions, the 2nd initiating transaction was rejected or the 1st transaction was cancelled. 
These scenarios will no longer be rejected by ERCOT upon receipt of the initiating transaction: 
· A Move In is scheduled for two business days from today, a Move Out (or Move Out Date Change) is received requesting today.  The Move Out (or Move Out Date Change request) will not be rejected.

· A Move In is scheduled for two business days from today, a Move In (or Move In Date Change) is received requesting today.  The 2nd Move In (or Move In Date Change request) will not be rejected.

· A Move Out is scheduled for two business days from today, a Move Out (or Move Out Date Change) is received requesting today.  The 2nd Move Out (or Date Change request) will not be rejected.

The removal of ERCOT Rejection Rule 3 also addresses the long term solution requested in CC2008-718 which requests ERCOT to wait until the receipt of the 814_04 to schedule the Move In, before performing the evaluation on the Move Out. 


	Solution to Stacking  
CC2008-718

NPRR 294
NP 15.1.4.8

NP 15.1.5.7


	FR10.2 
	Rejection Rule 3
	Upon removal of ERCOT rejection rule 3 from Solution to Stacking.

These scenarios will no longer be cancelled by ERCOT upon receipt of a 2nd initiating transaction:
· A Move Out is scheduled for two business days from today, a Move In (or Move In Date Change) is received requesting today.  The Move Out will not be cancelled.  
· A Switch is scheduled for two business days from today, a Move In (or Move In Date Change) is received requesting today.  The Switch will not be cancelled on receipt of the 814_16.  The Switch will be cancelled if the Move In is scheduled.  
· A Switch is scheduled for two business days from today, a Move Out (or Move Out Date Change) is received requesting today.  The Switch will not be cancelled on receipt of the 814_24.  The Switch will be cancelled if the Move Out is scheduled.  

	Solution to Stacking

	FR10.3 
	Rejection Rule 3
	If a Move In request (814_16) is received at ERCOT with a requested date prior to or equal to the scheduled meter read date of a Move Out, the Move In will not cancel the Move Out on receipt.  Since the scheduled date and the requested date can differ, ERCOT will wait for the 814_04 to schedule the Move In before cancelling (or cancel pending) the Move Out.


	Solution to Stacking
CC2008-718



	FR10.4 
	Rejection Rule 4
	If ERCOT has a Scheduled Move-In and a Switch is received with a requested date (or First Available Switch Date for a Standard Switch) that is equal to the scheduled date on the Move-In, ERCOT will reject the Switch.

Currently ERCOT is only rejecting when the Move In scheduled date is prior to the Switch requested date (or First Available Switch Date on a Standard Switch).  This adds additional validation when the scheduled date is equal to.  A customer should not be able to initiate a Switch until the Move In date is in the past.


	Solution to Stacking 

	FR10.5 
	Cancellation Rule 8
	If a Move Out or Move Out to CSA is scheduled for current day, and a Move In is then scheduled for the current day, ERCOT will not cancel the Move Out or Move Out to CSA and will leave it in a Scheduled status.  The TDSP then has the option to work the Move Out or Move Out to CSA.
If the Move Out or Move Out to CSA is worked, the TDSP must use the Original Transaction ID from the Move Out / Move Out to CSA for the Final read.
If the TDSP does not work the Move Out or Move Out to CSA, the TDSP must use the Original Transaction ID from the Move In for both the Final and Initial read.  The TDSP shall send an 814_28(09) to unexecute the Move Out or Move Out to CSA.


	Solution to Stacking 

NPRR 294
NP15.1.4.1


	FR10.6 
	Cancellation Rule 8
	Add the unexecutable code T023 “Move-Out transaction (814_24) was treated as a force off since (814_03) Move-In transaction received by the TDSP was scheduled for the same date” as a valid unexecutable code in the REF02 of the 814_28 in the REF~G7 (Complete Unexecutable Reason).


	CC2010-766



	FR10.7 
	Cancellation Rule 8
	In the event the current day Move Out or Move Out to CSA is not Completed or Unexecuted by the TDSP within 4 Retail Business Days, ERCOT will send an 814_08 (hard cancel) with a new cancel code of CMO (Cancel Move Out) to cancel the Move Out or Move Out to CSA.  This is only applicable to FR10.5 and FR10.6.
See FR11.29


	Solution to Stacking
NPRR 294

NP 15.1.6.2
NP 15.1.4.1


	FR10.8 
	Cancellation Rule 8
	ERCOT will continue to evaluate a Move-In and Move-Out or Move Out to CSA that are scheduled for the same day as long as neither is scheduled for the current day.  At the beginning of the evaluation period prior to the Move-In and Move-Out scheduled date, if both still exist, ERCOT will cancel the Move-Out or Move Out to CSA, and send a cancel to the TDSP and requesting CR.


	Solution to Stacking
NPRR 294
NP 15.1.6.2


	FR10.9 
	Pending Transactions Rule 16
	Upon receipt of an 814_04 to schedule either a Mass Transition or an Acquisition Transfer, ERCOT will generate the 814_14.
In the event the scheduled date of the Mass Transition or Acquisition Transfer is greater than 2 retail business days, ERCOT will not wait for the evaluation window and will send the 814_14 transaction out within 1 Retail Business Day of receiving the 814_04 transaction. 


	Solution to Stacking 

NPRR 294
NP 15.1.3.2


	FR10.10 
	
	All 814_20 Maintain transactions will be forwarded to the Current ROR and any CRs that have a Scheduled order for the ESI ID when the transaction is processed.
	


2.11. Texas SET Change Controls

	Requirement ID
	Transactions

Impacted
	Description
	Change Control # /Traceability

	FR11.1 
	814_24
	Remove the EM (Electronic Mail) Communication Number Qualifier from the PER~IC on the 814_24.
This will remove the ability to send an email address in the 814_24 transaction.
	CC2007-706

	FR11.2 
	814_29
	Add the reject code A78 “Item or Service Already Established (Requested action has already completed)” as a valid reject code in the REF02 of the 814_29 in the REF~7G for ERCOT use only.

	CC2008-720

	FR11.3 
	650_04
	Update the 650_04 transaction to add an additional required field (REF~5H = RC001) upon submission of reconnect after disconnect for non-payment requiring the Originating Tran ID and the Estimated Restoration Date.

	CC2008-722

	FR11.4 
	814_07, 814_09, 814_10, 814_13, 814_15, 814_19, 814_21, 814_23 & 814_29
	Discontinue use of the following transactions submitted to ERCOT by a CR: 814_07, 814_09, 814_10, 814_13, 814_15, 814_19, 814_21, 814_23 & 814_29.
	CC2010-733

NPRR 294
NP15

NP19.3



	FR11.5 
	650_01 & 650_02
	To support Meter Tampering, two new codes will be added to the REF~8X Purpose Code of the 650_01 Service Order Request and 650_02 Service Order Complete response transaction.  

Code DC005 will be added to request a Disconnect Due to Tampering.  This code authorizes the TDSP to disconnect service at any location accessible to them, including premium disconnect location.
Code RC005 will be added to request a Reconnect after Tampering Disconnect.

	CC2011-777
CC2011-775



	FR11.6 
	814_04, 814_05, & 814_27
	If the 814_27 is received by ERCOT containing ASI~WQ~029 (Accept), ERCOT should close the Business Process Instance (BPI).
Clarify language in the gray box for the REF~1P of the 814_04, 814_05, and 814_27 in the REF02 to clearly state:
· HUU is when No Historical Usage Available for this ESI ID
· HIU is when Summarized Historical Usage will be provided in the TX SET 867_02 Historical Usage Transaction
Clarify language in the gray box for the ASI~WQ of the 814_27 in the ASI01 to state:

· (Note: WQ response does not mean that the TDSP will provide an 867_02 Historical Usage transaction to the CR or ERCOT)

· Note: Receipt of the TX SET 814_27 Accept Transaction will close the Business Process Instance (BPI) for ERCOT.


	CC2010-740

CC2011-771
Solution to Stacking Section 23 updated

	FR11.7 
	814_09
	Add the reject code ACR “Acquisition Cancel Rejected” as a valid reject code in the REF02 of the 814_09 (Cancel Response) in the REF~7G for ERCOT use only.

This new reject reason will be sent to the CR in the event an 814_08 is sent on an Acquisition.

	CC2010-742

	FR11.8 
	814_28
	Add the ability in the 814_28 for a TDSP to Complete Unexecutable a Switch.

New Product/Service ID of SW will be added to the LIN07.
New Maintenance Type Code of 101 will be added to the ASI02.

	CC2010-745

NPRR 294
NP 15.1.1.4



	FR11.9 
	814_29
	Add the ability in the 814_29 for ERCOT to Reject the Complete Unexecutable for a Switch.

New Product/Service ID of SW will be added to the LIN07.
New Maintenance Type Code of 101 will be added to the ASI02.

	CC2010-745

NPRR 294
NP 15.1.1.4



	FR11.10 
	824, 650_02, 650_04, 650_05, 810_02, 810_03, 814_01, 814_02, 814_03, 814_04, 814_05, 814_06, 814_08, 814_09, 814_18, 814_19, 814_20, 814_21, 814_22, 814_26, 814_27, 814_29, 820_02, 820_03, 867_03, 867_04, T0, T1, T2, T3, & T4 
	Sync transaction names in Implementation Guides with the Transaction names in Protocols and Retail Market Guide.  Updates to the following Implementation Guides:
824, 650_02, 650_04, 650_05, 810_02, 810_03, 814_01, 814_02, 814_03, 814_04, 814_05, 814_06, 814_08, 814_09, 814_18, 814_19, 814_20, 814_21, 814_22, 814_26, 814_27, 814_29, 820_02, 820_03, 867_03, 867_04, T0, T1, T2, T3, & T4  

Guide changes only - no coding change involved.

	CC2010-748
NPRR 294
NP15

NP19



	FR11.11 
	810_03
	MOU/EC: Remove the REF~IK segment (Invoice Number) from the 810_03 (Muni / Co-op Invoice).

	CC2010-749

	FR11.12 
	650_02
	Add the reject code FME “Force Majeure Event” as a valid reject code in the REF02 of the 650_02 (Service Order Response) in the REF~7G (Rejection Reason).


	CC2010-751

	FR11.13 
	650_02
	Add the reject code WTM “Weather Moratorium” as a valid reject code in the REF02 of the 650_02 (Service Order Response) in the REF~7G (Rejection Reason).


	CC2010-751

	FR11.14 
	650_02
	Add the reject code T022 “Force Majeure Event” as a valid reject code in the REF02 of the 650_02 (Service Order Response) in the REF~G7 (Complete Unexecutable Reason).

Update the reject code name of the V001 in the REF02 of the 650_02 in the REF~G7 to be Weather Advisory or Moratorium.

	CC2010-751

	FR11.15 
	814_28
	Add the reject code T022 “Force Majeure Event” as a valid reject code in the REF02 of the 814_28 in the REF~G7 (Complete Unexecutable Reason).


	CC2010-751

	FR11.16 
	814_04
814_05

814_13

814_11

814_25
	Add the reject code FME “Force Majeure Event” as a valid reject code in the REF02 in the REF~7G (Rejection Reason) in the following transactions:
· 814_04

· 814_05

· 814_13

· 814_11

· 814_25

	CC2010-751

	FR11.17 
	814_01
814_14

814_16

814_24

814_PC
	Remove the incorrect link for locating the ISO Country Codes from the following TX SET Implementation Guides:
· 814_01

· 814_14

· 814_16

· 814_24

· 814_PC

Guide Change only – no coding change required.

	CC2010-752

	FR11.18 
	650_01
650_02
	Add the code FI012 “Customer inquiry or installation of some type of Generation device or equipment at the Premise” as a valid code in the REF02 of the REF~8X (Purpose Code) of the 650_01 (Service Order Request) and 650_02 (Service Order Complete response).


	CC2010-753
CC2011-772

	FR11.19 
	650_01
650_02
	Add a new code FI013 “Electric Vehicle” as a valid code in the REF02 of the REF~8X (Purpose Code) of the 650_01 (Service Order Request) and 650_02 (Service Order Complete Response).


	CC2010-754

	FR11.20 
	810_02
	Add a new code A5 “Notice of Charge” as a valid code in the BIG07 of the 810_02 in the BIG (Beginning Segment for Invoice) in order to communicate Meter Tampering Discretionary Charge.

	CC2010-755

	FR11.21 
	814_03, 814_04, 814_05, 814_11
	Update the following Implementation Guides to reflect off-cycle as self-selected:

814_03, 814_04, 814_05 and 814_11 

Guide changes only - no coding change involved.


	CC2010-756

	FR11.22 
	814_03, 814_16, 814_24
	To communicate key information to the TDSP about a condition that may affect the execution of a Move In, Move Out or Move Out to CSA.  An optional REF~RAA (Instructions) segment will be added to the 814_03, 814_16 and 814_24.


	CC2010-759

	FR11.23 
	814_04, 814_05, 814_14, 814_20, 814_22, 
867_02, 867_03
	Add a new code LE “Light Emitting Diode” as a valid Unmetered Service Type in the REF02 in the REF~PRT (Unmetered Service Type) in the following transactions:

· 814_04

· 814_05

· 814_14

· 814_20

· 814_22

· 867_02

· 867_03


	CC2010-760
814_04

814_05

814_14

814_20

814_22

867_03

CC2011-783
867_02

	FR11.24 
	814_04, 814_05, 814_14, 814_20, 814_22, 867_02, 867_03
	Add a new code WF “Wi-Fi (Wireless Fidelity)” as a valid Unmetered Service Type in the REF02 in the REF~PRT (Unmetered Service Type) in the following transactions:

· 814_04

· 814_05

· 814_14

· 814_20

· 814_22

· 867_02

· 867_03


	CC2010-761
814_04

814_05

814_14

814_20

814_22

867_03

CC2011-783
867_02

	FR11.25 
	650_05
	Discontinue use of the 650_05.
	CC2010-762

NPRR 294
NP15

NP24



	FR11.26 
	814_28
	Add new code T024 “Switch or Move-In cannot be completed due to Switch Hold recently applied to this ESI ID” to the REF02 of the REF~G7 to the 814_28.

	CC2010-770

	FR11.27 
	650_02

	Removed API code from REF03 in the REF~SH and REF~PV segments in the 650_02.
	CC2011-777

	FR11.28 
	814_23

814_28
	Sync transaction names in Implementation Guides with the Transaction names in Protocols and Retail Market Guide.  Updates to the following Implementation Guides:

814_23 and 814_28

Guide changes only - no coding change involved.


	CC2011-779

NPRR 294

NP15

NP19

	FR11.29 
	814_08
	Add the cancel code CMO “Cancel Move Out” as a valid cancel code in the REF02 of the 814_08 (Cancel Request) in the REF~1P for ERCOT use only.

See FR10.7


	CC2011-784

	FR11.30 
	650_01

650_02
	Add the rejection code DUP “Duplicate” in the REF7G of the 650_02 Service Order Response transaction.  Code will be used when a duplicate 650_01 was received by the TDSP that contained the same BGN02, BGN06 (if applicable), and ESI ID as another 650_01 transaction received from the same CR.

Add clarifying language for the DC005 “Disconnect for Non-Pay for Charges associated to Tampering” in the REF8X of the 650_01 Service Order Request transaction: This code authorizes the TDSP to disconnect service at any location accessible to them, which includes premium disconnect location.
Add clarifying language for the DC004 “Disconnect Due to Denial of Access to the Meter” in the REF8X of the 650_02 Service Order Response transaction: This code authorizes the TDSP to disconnect service at any location accessible to them, which includes premium disconnect location.  
	CC2011-782


3. Appendices

3.1. Switch Hold Process Flows
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3.2. Change Management Process
For any future Change Controls submitted by Market Participants and ERCOT prior to TX SET V4.0 implementation, the below process will be followed.
(1)
Change Controls should be submitted following the current process using the Texas SET Change Control Request Form located at http://www.ercot.com/mktrules/guides/txset/.

(2)
The Texas SET Working Group reviews the Change Control request prior to RMS consideration in order to provide a Texas SET Working Group recommendation to RMS.  Change Controls will be discussed at the Texas SET meeting following submittal if the initiator or a company representative sponsoring the change control is present for the discussion, either in person or via conference call.   

(3)
For the Texas SET Working Group discussion:

(a)
ERCOT will perform a preliminary assessment of potential impacts to ERCOT such as additional costs needed for the change and whether or not there would be an impact to the project schedule.  For any Change Controls that are determined to cause an impact to the project budget, this will require approval by the ERCOT Board of Directors. 

(b)
If the Change Control is determined to be valid and necessary for TX SET V4.0 implementation:

(i)
Determine if the Change Control will require a change to Protocol or Retail Market Guide language and a system change.  If so, submit a Nodal Protocol Revision Request (NPRR) or Retail Market Guide Revision Request (RMGRR) to change language.  An Impact Analysis will be performed for the revision request.  Additional costs, if any, will be captured in the Impact Analysis and will ultimately need ERCOT Board approval.
(ii)
Determine if the Change Control will require a system change only, such as a change to the Implementation Guides.  If so, submit a System Change Request (SCR).  An Impact Analysis will be performed for the SCR.  Additional costs, if any, will be captured in the Impact Analysis and will ultimately need ERCOT Board approval.
(c)
Documentation will need to be provided by Texas SET as to why the change is critical to this implementation.  This could include a Cost Benefit Analysis (CBA) discussion depending on the scope of the requested change.   

(d)
Determine Texas SET Working Group recommendation to RMS following the current Change Control process.  If the Change Control is not needed for TX SET V4.0 implementation, it will be recommended for a future version release.  

(4)
Texas SET Working Group will provide their recommended action on the Change Control to RMS. 

(5)
If the Change Control is approved by RMS, and if necessary, subsequently approved by the ERCOT Board of Directors via an NPRR, RMGRR or SCR, TX SET V4.0 Requirements will be updated to incorporate the change.
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<Function>


Pending CR(s)


ERCOT


TDSP


Current CR


Sends 814_20 Maintain ESI ID Request indicating an addition of Switch Hold (REF~ST~SHA); 


(1: 814_20)


(2: 814_21)


Receives 814_20 Maintain ESI ID Request from TDSP and Validates; Responds with 814_21 accept or reject response to TDSP; Forwards 814_20 to Current and all pending CR(s) that have a Scheduled order on the ESI ID.


Receives 814_20 Maintain ESI ID Request indicating  addition of Switch Hold (REF~ST~SHA)


(4: 814_20)


(3: 814_20)


Switch Hold Notification – Tampering Addition 
Scenario: TDSP Notification of Addition of Switch Hold due to Tampering
Transactions: 814_20, 814_21


Receives 814_20 Maintain ESI ID Request indicating  addition of Switch Hold (REF~ST~SHA)


ERCOT updates Switch Hold = Y for population on Find ESIID and TDSP ESI ID Extract. 
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<Function>


Pending CR(s)


ERCOT


TDSP


Current CR


Sends 814_20 Maintain ESI ID Request indicating a Removal of Switch Hold (REF~SP~SHR)


(1: 814_20)


(2: 814_21)


Receives 814_20 Maintain ESI ID Request from TDSP and Validates; Responds with 814_21 accept or reject response to TDSP; Forwards 814_20 to Current and all pending CR(s) that have a Scheduled order on the ESI ID.


Receives 814_20 Maintain ESI ID Request indicating  removal of Switch Hold (REF~SP~SHR)


(4: 814_20)


(3: 814_20)


Sends 650_01 Service Order Request to Remove Switch Hold REF~8X~SH002


Receives 650_01 Service Order Request to Remove Switch Hold; Sends 650_02 Service Order Complete acknowledging receipt of the remove switch hold request.


(1: 650_01)


Receives 650_02 Service Order Complete response to switch hold request.


(2: 650_02)


TDSP Removes Switch Hold. 


Switch Hold Notification – Payment Plan Removal 
Scenario: CR Requests removal of Switch Hold. TDSP sends notification of removal of switch hold. 
Transactions: 650_01, 650_02, 814_20, 814_21


Receives 814_20 Maintain ESI ID Request indicating  removal of Switch Hold (REF~SP~SHR)


ERCOT updates Switch Hold = N on Find ESIID and TDSP ESI ID Extract when no Switch Holds are present.   
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<Function>


Pending CR(s)


ERCOT


TDSP


Current CR


Sends 814_20 Maintain ESI ID Request indicating a Removal of Switch Hold (REF~ST~SHR); 


(1: 814_20)


(2: 814_21)


Receives 814_20 Maintain ESI ID Request from TDSP and Validates; Responds with 814_21 accept or reject response to TDSP; Forwards 814_20 to Current and all pending CR(s) that have a Scheduled order on the ESI ID.


Receives 814_20 Maintain ESI ID Request indicating  removal of Switch Hold (REF~ST~SHR)


(4: 814_20)


(3: 814_20)


Sends 650_01 Service Order Request to Remove Switch Hold REF~8X~SH003


Receives 650_01 Service Order Request to Remove Switch Hold; Sends 650_02 Service Order Complete acknowledging receipt of the remove switch hold request.


(1: 650_01)


Receives 650_02 Service Order Complete response to switch hold request.


(2: 650_02)


TDSP Removes Switch Hold. 


Switch Hold Notification – Tampering Removal 
Scenario: CR Requests removal of Switch Hold. TDSP sends notification of removal of switch hold. 
Transactions: 650_01, 650_02, 814_20, 814_21


Receives 814_20 Maintain ESI ID Request indicating  removal of Switch Hold (REF~ST~SHR)


ERCOT updates Switch Hold = N on Find ESIID and TDSP ESI ID Extract when no Switch Holds are present.
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<Function>


Pending CR(s)


ERCOT


TDSP


Current CR


Sends 814_20 Maintain ESI ID Request indicating the Addition of Switch Hold (REF~SP~SHA);


(1: 814_20)


(2: 814_21)


Receives 814_20 Maintain ESI ID Request from TDSP and Validates; Responds with 814_21 accept or reject response to TDSP; Forwards 814_20 to Current and all pending CR(s) that have a Scheduled order on the ESI ID.


Receives 814_20 Maintain ESI ID Request indicating  addition of Switch Hold (REF~SP~SHA)


(4: 814_20)


(3: 814_20)


Sends 650_01 Service Order Request for Addition of Switch Hold REF~8X~SH001


Receives 650_01 Service Order Request for Addition of Switch Hold; Sends 650_02 Service Order Complete acknowledging receipt of the add switch hold request.


(1:650_01)


Receives 650_02 Service Order Complete response to switch hold request.


(2: 650_02)


TDSP Adds 
Switch Hold. 


Switch Hold Notification – Payment Plan Addition 
Scenario: CR Requests addition of Switch Hold due to payment plan. TDSP sends notification of addition of switch hold. 
Transactions: 650_01, 650_02, 814_20, 814_21


Receives 814_20 Maintain ESI ID Request indicating  addition of Switch Hold (REF~SP~SHA)


ERCOT updates Switch Hold = Y for population on Find ESIID and TDSP ESI ID Extract. 



