Use Case (MP23) – Add the ability to retrieve and download attachments via the API
1.1. Description:

· MPs that utilize the API have requested the ability to access attachments to MarkeTrak Issues via their API to avoid being forced to log into the GUI to retrieve them.
· New GUI Fields – None
· Updates Required – XSD/WSDL

1.1.1. Pre-Conditions:

· MarkeTrak system is available to receive data

· MarkeTrak API is available to send and receive data

1.1.2. Success Guarantee:

· MarkeTrak participants utilizing the API are able to retrieve issue attachments from issues
1.1.3. Trigger:

· API user sends a valid request to retrieve an attachment on an issue ID containing one or more 
1.1.4. Main Success Scenario: Issue has an attachment
1. API user executes a Query Detail on an issue to which they have visibility and receives information indicating the issue has an attachment
2. API user executes a request to access/download the attachment
3. MarkeTrak provides the data/file via the API to the requester.
