November 30, 2010

                                                                                                                                                                 Version 3.0A

	Texas SET Change Control Request Form

   Change Control Number:   2011 -782
   Implementation Version:     4.0





This Section Is Completed by Submitter of Change Control Request Only:
	Submitter Name: 

Kathy Scott 
	Submitting Company Name:  

CenterPoint Energy 
	Phone Number:  

713.582.8654

	Date of Submission:

04/27/11
	Affected TX SET Transaction(s): 
650_01 and 650_02
	Submitter’s E-Mail Address: 

Kathy.Scott@CenterPointEnergy.com 

	Texas SET Issue cross-reference number: 
2011-I127
	
	Protocol Impact (Y/N):

N

	Detailed Description and Reason for Proposed Change(s):
Add the “DUP” reject code to be a valid rejection reason in the 650_02 transaction to indicate a duplicate 650_01 was received by the TDSP that contained the same BGN02, BGN06, (if applicable), and ESI-ID as another 650_01 transaction received from the same CR instead of using “A13” Other code along with text that would require a manual review by the CR instead of allowing automated processes to be implemented when using a specific “DUP” code.     
Clarify the new “DC005” that is shown as a “Disconnect Due to Tampering” in the RMS Approved Change Control 2011-777 , which is really a “Disconnect for non-payment for Charges associated to Tampering”.     

Added the same gray box instructions for “DC004” found in the 650_01 Service Order Request to the 650_02 Service Order Response transaction. 


	NOTE: Requester must complete above fields and include a redlined example of modifications to each impacted implementation guide.  This must be included at the time the request form is submitted.

Please submit this completed form via e-mail to txsetchangecontrol@ercot.com and RMS Chair.


For ERCOT Change Control Manager Use Only:

	Texas SET Recommendation:
Recommend for Approval
	Recommendation for Emergency (Y/N):
N
	Date of TX SET Recommendation:
05/13/2011

	Detailed Description and Reason for Revision: 


	RMS Decision:
Approved
	Emergency (Y/N):
N
	Date of RMS Decision:
May 18, 2011

	Summary of RMS Discussion: 
Approved Change Control 2011-781 as Non-Emergency for TX SET 4.0



650_01 Service Order Request 

Segment:
REF Reference Identification (Purpose Code)


Position:
030


Loop:
HL        Mandatory


Level:
Detail


Usage:
Optional


Max Use:
>1


Purpose:
To specify identifying information


Syntax Notes:
1
At least one of REF02 or REF03 is required.



2
If either C04003 or C04004 is present, then the other is required.



3
If either C04005 or C04006 is present, then the other is required.


Semantic Notes:
1
REF04 contains data relating to the value cited in REF02.


Comments:
	Notes:
	
	HL Parent Loop (Service Order Level Information)

Segment contains all of the service orders that are available to request.

All service orders must be for known ESI IDs, including service orders for Street Lights and Guard Lights.

When requesting action on a specific meter on a multi-metered/un-metered ESI ID you must specify in REF~8X the appropriate purpose for the transaction and provide specific information in the REF~MG for meter service request or REF~ADE for un-metered service request.

The following Purpose Codes can only be used when requesting the associated

Transaction Type Code as noted below:

Purpose Codes Beginning With: 

             DC     use only when BGN07 =  72     Disconnect

             FI       use only when BGN07 =  XZ    Facilities Investigation

             GL     use only when BGN07  = AN    Lighting

             SL      use only when BGN07  = AN    Lighting

             RC     use only when BGN07  = 79     Reconnect

             ME     use only when BGN07  =  KH    Meter Exchange

             MT    use only when BGN07  =  38     Meter Test

             MM    use only when BGN07  = 13     Meter Maintenance

             RD     use only when BGN07  = RD   Read (Out of Cycle)

             TE      use only when BGN07 =  IN    Technical Environmental



	
	
	Required on all 650_01 Service Request, if  CR does not provide a Purpose Code TDSP will reject the transaction 



	
	
	REF~8X~DC001


Data Element Summary


Ref.
Data



Des.
Element
Name
Attributes
	Must Use
	REF01
	128
	Reference Identification Qualifier
	M
	
	ID 2/3

	
	Code qualifying the Reference Identification

	 
	8X
	
	Transaction Category or Type

	
	Purpose Code

	Must Use
	REF02
	127
	Reference Identification
	X
	
	AN 1/30

	
	Reference information as defined for a particular Transaction Set or as specified by the Reference Identification Qualifier

	 
	DC001
	
	Disconnect for Non-Pay

	
	When this purpose code is sent, the Segment YNQ Yes/No Disconnect Premium Location is Required to be sent with a Y(Yes)  in the YNQ02

	 
	DC002
	
	Disconnect for Customer Requested Clearance

	
	Disconnect for Customer Requested Clearance (DC002) and Reconnect for Customer Requested Clearance (RC002) may be sent to the TDSP at the same time to allow the TDSP to appropriately schedule both Disconnect and Reconnect request.

	 
	DC003
	
	Remove One Specific Meter on a Multi-Meter Premise/ESI-ID.

	
	This can only be used to Remove One Specific Meter from a Multi-Meter Premise/ESI-ID.  Not to be used for Non-Multi-Metered Premises/ESI-ID.  This does not close out the Premise/ESI-ID.

	 
	DC004
	
	Disconnect Due to Denial of Access to the Meter

	
	This code authorizes the TDSP to disconnect service at any location accessible to them, which includes premium disconnect location.

	
	DC005
	
	Disconnect for Non-Pay for Charges associated to Tampering

	
	
	This code authorizes the TDSP to disconnect service at any location accessible to them, which includes premium disconnect location.

	 
	FI001
	
	Relocation of Service/Facilities

	
	Used when Retail Customer is requesting relocation of  Retail Customer and/or TDSP owned equipment for example service pole, drops, metering equipment (meter can, may include breaker box), weatherhead, streetlight/guard light and/or customer owned transformer.

	 
	FI002
	
	Customer Requesting Information Only concerning Relocation of Services/Facilities

	 
	FI003
	
	Plan Review

	 
	FI004
	
	Dead Animal on Facilities

	 
	FI005
	
	Transformer Open

	 
	FI006
	
	Fire Ants in/on TDSP owned equipment

	 
	FI007
	
	Wire

	 
	FI008
	
	Pole

	 
	FI009
	
	Transformer

	 
	FI010
	
	Crossed Meters

	 
	FI011
	
	Possible Meter Damage

	 
	GL001
	
	Guard Light - Lights Out

	 
	GL002
	
	Guard Light - Dim Light

	 
	GL003
	
	Guard Light - Light Hanging

	 
	GL004
	
	Guard Light - Pole Leaning

	 
	GL005
	
	Guard Light - Light On All Day

	 
	GL006
	
	Guard Light - Light Goes On and Off

	 
	GL007
	
	Guard Light - Install Shield

	 
	GL008
	
	Guard Light - Re-aim

	 
	GL009
	
	Guard Light - Remove a Specific Lamp

	 
	ME001
	
	Exchange with AMR (Automated Meter Read) Meter

	 
	ME002
	
	Exchange with OMR (Off-site Meter Read) Meter

	 
	ME003
	
	Exchange with IDR

	 
	ME004
	
	Exchange with TOU

	 
	ME005
	
	Exchange with Demand Meter

	 
	ME006
	
	Exchange with kVAR Meter

	 
	ME007
	
	Exchange with kWh Meter

	 
	ME008
	
	Exchange with Electrical Pulse Metering

	 
	ME009
	
	Exchange (like for like)

	 
	ME010
	
	Upgrade (Demand Capacity, Scale # of Dials)

	
	Upgrade is an exchange of a like meter for like meter where there is a need for a change due to increased functionality or customer request.  On upgrades, comments will be used for details.

	 
	ME011
	
	Damaged

	
	A damaged meter purpose code indicates that the customer knows the meter has been damaged.

	 
	ME012
	
	Dead Meter

	 
	ME013
	
	Optional IDR Removal

	
	ESI ID met threshold requirement for Optional IDR Removal

	 
	ME014
	
	Mandatory IDR Installation

	
	ESI ID met threshold requirement for Mandatory IDR Installation

	 
	MM001
	
	Install Lock Band

	 
	MM002
	
	Remove Lock Band

	 
	MM003
	
	Meter Based Angle Adapter "elbow"

	 
	MM004
	
	Dual Socket Adapter

	 
	MM005
	
	Verify Meter Data

	 
	MM006
	
	Tampering Suspected

	 
	MT001
	
	Meter Test

	 
	RC001
	
	Reconnect after Disconnect for Non-Pay

	 
	RC002
	
	Reconnect for Customer Requested Clearance

	
	Disconnect for Customer Requested Clearance (DC002) and Reconnect for Customer Requested Clearance (RC002) may be sent to the TDSP at the same time to allow the TDSP to appropriately schedule both Disconnect and Reconnect request.

	 
	RC003
	
	Reconnect of Requested Suspension

	
	Used by CR to Reconnect after Disconnect for Non-Pay or Reconnect for Customer Requested Clearance when the CR did not initiate the 650_01 Disconnect for Non-Payment or Disconnect for Customer Clearance service request

	 
	RC004
	
	Reconnect after Disconnect for Denial of Access

	
	Used by the CR to request reconnection after a disconnection for denial of access to the meter.  The CR is required to use the MTX to explain what the customer did to address the access issue.

	 
	RD001
	
	Special Out of Cycle Read

	 
	RD002
	
	Re-Read/Potential Error

	 
	SL001
	
	Street Light - Lights Out

	 
	SL002
	
	Street Light - Dim Light

	 
	SL003
	
	Street Light - Light Hanging

	 
	SL004
	
	Street Light - Pole Leaning

	 
	SL005
	
	Street Light - Light On All Day

	 
	SL006
	
	Street Light - Light Goes On and Off

	 
	SL007
	
	Street Light - Install Shield

	 
	SL008
	
	Street Light - Needs Tag

	 
	SL009
	
	Street Light - Pole Paint

	 
	SL010
	
	Street Light - Remove a Specific Lamp

	 
	TE001
	
	Radio/TV Interference

	 
	TE002
	
	EMF (Electro-Magnetic Field)

	 
	TE003
	
	PCB

	 
	TE004
	
	Audible Interference

	 
	TE005
	
	Power Quality

	 
	TE006
	
	Tree Trimming

	 
	TE007
	
	Right of Way Cut/Brush Clearing

	 
	TE008
	
	Tree Removal or Cut Down Tree(s)

	 
	TE009
	
	Mow Grass in Easement

	 
	TE010
	
	Property Damaged by Tree Crew

	 
	TE011
	
	Customer Complaint concerning Tree Crew work


650_02    Service Order Response 

Segment:
REF Reference Identification (Rejection Reason)


Position:
030


Loop:
HL        Mandatory


Level:
Detail


Usage:
Optional


Max Use:
>1


Purpose:
To specify identifying information


Syntax Notes:
1
At least one of REF02 or REF03 is required.



2
If either C04003 or C04004 is present, then the other is required.



3
If either C04005 or C04006 is present, then the other is required.


Semantic Notes:
1
REF04 contains data relating to the value cited in REF02.


Comments:
	Notes:
	
	If the TDSP rejects the 650_01 Request it must use the 650_02 Response using the valid reject reasons listed in REF~7G of the Implementation Guide.

More than 1 rejection reason code may be sent, by repeating the REF~7G segment.

Required when rejected (BNG08 = U), otherwise not used.



	
	
	REF~7G~ANM

REF~7G~008

REF~7G~DIV

REF~7G~D76


Data Element Summary


Ref.
Data



Des.
Element
Name
Attributes
	Must Use
	REF01
	128
	Reference Identification Qualifier
	M
	
	ID 2/3

	
	Code qualifying the Reference Identification

	 
	7G
	
	Data Quality Reject Reason

	
	Reject reasons associated with a reject status notification

	Must Use
	REF02
	127
	Reference Identification
	X
	
	AN 1/30

	
	Reference information as defined for a particular Transaction Set or as specified by the Reference Identification Qualifier

	 
	008
	
	ESI ID exists but is not active

	 
	017
	
	Service Terminated because Service Provider went Out of Business

	
	Received initiating TX SET transaction from CR that is exiting the Market

	 
	A13
	
	Other

	
	Explanation Required in REF03.

	 
	A76
	
	ESI ID invalid or not found

	 
	A83
	
	Invalid or unauthorized action

	
	Information provided was not supported in the Texas SET Standards.

	 
	A84
	
	Invalid Relationship

	
	Not CR of Record

	 
	ANM
	
	Competitive Retailer not certified by TDSP/Clearinghouse

	 
	API
	
	Required information missing

	
	Explanation Required in REF03.

	 
	CCC
	
	Critical Care Customer

	 
	CLC
	
	Critical Load Customer

	 
	D76
	
	Duns Number invalid or missing

	 
	DIV
	
	Date invalid or not found

	
	DUP
	
	Duplicate 

	
	
	650_01 received by the TDSP contains the same BGN02, BGN06, (if applicable), and ESI-ID as another 650_01 transaction received from the same CR

	 
	G90
	
	Service Requested Date Greater Than 90 Days in the future from current date

	
	Service Request Date (DTM~211) or Not Before Date/Time (DTM~843) cannot be greater than 90 days in the future from current date.

	 
	IMI
	
	Invalid Membership Number or ID

	
	Membership ID or account number used by the MCTDSP does not exist, is inactive, or is otherwise invalid.  For MOU/EC use only. 

	 
	M76
	
	Meter Number invalid or not found

	 
	RWD
	
	Received Reconnect without Disconnect

	
	Not Used  for a service order with Purpose Code Reconnect of Requested Suspension (REF~8X~RC003)

	 
	WIP
	
	Work in Progress or Completed

	 
	ZIP
	
	Invalid Zip Code

	
	Only applicable to the first five characters of the zip code, which are used for validation.

	Dep
	REF03
	352
	Description
	X
	
	AN 1/80

	
	A free-form description to clarify the related data elements and their content

	
	Used to further describe the status reason code sent in REF02. Code "A13"  and "API" requires a text explanation in this element.



Segment:
REF Reference Identification (Purpose Code)


Position:
030


Loop:
HL        Mandatory


Level:
Detail


Usage:
Optional


Max Use:
>1


Purpose:
To specify identifying information


Syntax Notes:
1
At least one of REF02 or REF03 is required.



2
If either C04003 or C04004 is present, then the other is required.



3
If either C04005 or C04006 is present, then the other is required.


Semantic Notes:
1
REF04 contains data relating to the value cited in REF02.


Comments:
	Notes:
	
	HL Parent Loop (Service Order Level Information)

All service orders must be for known ESI IDs, including service orders for Street Lights and Guard Lights.

The following Purpose Codes can only be used when requesting the associated

Transaction Type Code as noted below:

Purpose Codes Beginning With: 

             DC     use only when BGN07 =  72     Disconnect

             FI       use only when BGN07 =  XZ    Facilities Investigation

             GL     use only when BGN07  = AN    Lighting

             SL      use only when BGN07  = AN    Lighting

             RC     use only when BGN07  = 79     Reconnect

             ME     use only when BGN07  =  KH    Meter Exchange

             MT    use only when BGN07  =  38     Meter Test

             MM    use only when BGN07  = 13     Meter Maintenance

             RD     use only when BGN07  = RD   Read (Out of Cycle)

             TE      use only when BGN07 =  IN    Technical Environmental

  

	
	
	Required on 650_02 Service Request 



	
	
	REF~8X~DC001


Data Element Summary


Ref.
Data



Des.
Element
Name
Attributes
	Must Use
	REF01
	128
	Reference Identification Qualifier
	M
	
	ID 2/3

	
	Code qualifying the Reference Identification

	 
	8X
	
	Transaction Category or Type

	
	Purpose Code

	Must Use
	REF02
	127
	Reference Identification
	X
	
	AN 1/30

	
	Reference information as defined for a particular Transaction Set or as specified by the Reference Identification Qualifier

	 
	DC001
	
	Disconnect for Non-Pay

	 
	DC002
	
	Disconnect for Customer Requested Clearance

	
	Disconnect for Customer Requested Clearance (DC002) and Reconnect for Customer Requested Clearance (RC002) may be sent by the CR at the same time to allow the TDSP to appropriately schedule both Disconnect and Reconnect request.

	 
	DC003
	
	Remove One Specific Meter on a Multi-Meter Premise/ESI-ID.

	
	This can only be used to Remove One Specific Meter from a Multi-Meter Premise/ESI-ID.  Not to be used for Non-Multi-Metered Premises/ESI-ID.  This does not close out the Premise/ESI-ID.

	 
	DC004
	
	Disconnect Due to Denial of Access to the Meter

	
	
	This code authorizes the TDSP to disconnect service at any location accessible to them, which includes premium disconnect location.

	
	DC005
	
	Disconnect for Non-Pay for Charges associated to Tampering

	
	
	This code authorizes the TDSP to disconnect service at any location accessible to them, which includes premium disconnect location.

	 
	FI001
	
	Relocation of Service/Facilities

	
	Used when Retail Customer is requesting relocation of Retail Customer and/or TDSP owned equipment for example service pole, drops,  metering equipment (meter can, may include breaker box), weatherhead, streetlight/guard light and/or customer owned transformer.

	 
	FI002
	
	Customer Requesting Information Only concerning Relocation of Service/Facilities

	 
	FI003
	
	Plan Review

	 
	FI004
	
	Dead Animal on Facilities

	 
	FI005
	
	Transformer Open

	 
	FI006
	
	Fire Ants in/on TDSP owned equipment

	 
	FI007
	
	Wire

	 
	FI008
	
	Pole

	 
	FI009
	
	Transformer

	 
	FI010
	
	Crossed Meters

	 
	FI011
	
	Possible Meter Damage

	 
	GL001
	
	Guard Light - Lights Out

	 
	GL002
	
	Guard Light - Dim Light

	 
	GL003
	
	Guard Light - Light Hanging

	 
	GL004
	
	Guard Light - Pole Leaning

	 
	GL005
	
	Guard Light - Light On All Day

	 
	GL006
	
	Guard Light - Light Goes On and Off

	 
	GL007
	
	Guard Light - Install Shield

	 
	GL008
	
	Guard Light - Re-aim

	 
	GL009
	
	Guard Light - Remove a Specific Lamp

	 
	ME001
	
	Exchange with AMR (Automated Meter Read) Meter

	 
	ME002
	
	Exchange with OMR (Off-site Meter Read) Meter

	 
	ME003
	
	Exchange with IDR

	 
	ME004
	
	Exchange with TOU

	 
	ME005
	
	Exchange with Demand Meter

	 
	ME006
	
	Exchange with kVAR Meter

	 
	ME007
	
	Exchange with kWh Meter

	 
	ME008
	
	Exchange with Electrical Pulse Metering

	 
	ME009
	
	Exchange (like for like)

	 
	ME010
	
	Upgrade (Demand Capacity, Scale # of Dials)

	
	Upgrade is an exchange of a like meter for like meter where there is a need for a change due to increased functionality or customer request.  On upgrades, comments will be used for details.

	 
	ME011
	
	Damaged

	
	A damaged meter purpose code indicates that the customer knows the meter has been damaged.

	 
	ME012
	
	Dead Meter

	 
	ME013
	
	Optional IDR Removal

	
	ESI ID met threshold requirement for Optional IDR Removal

	 
	ME014
	
	Mandatory IDR Installation

	
	ESI ID met threshold requirement for Mandatory IDR Installation

	 
	MM001
	
	Install Lock Band

	 
	MM002
	
	Remove Lock Band

	 
	MM003
	
	Meter Based Angle Adapter "elbow"

	 
	MM004
	
	Dual Socket Adapter

	 
	MM005
	
	Verify Meter Data

	 
	MM006
	
	Tampering Suspected

	 
	MT001
	
	Meter Test

	 
	RC001
	
	Reconnect after Disconnect for Non-Pay

	 
	RC002
	
	Reconnect for Customer Requested Clearance

	
	Disconnect for Customer Requested Clearance (DC002) and Reconnect for Customer Requested Clearance (RC002) may be sent by the CR at the same time to allow the TDSP to appropriately scheduled both Disconnect and Request.

	 
	RC003
	
	Reconnect of Requested Suspension

	
	Used by CR to Reconnect after Disconnect for Non-Pay or Reconnect for Customer Requested Clearance when the CR did not initiate the 650_01 Disconnect for Non-Payment or Disconnect for Customer Clearance service request

	 
	RC004
	
	Reconnect after Disconnect for Denial of Access

	 
	RD001
	
	Special Out of Cycle Read

	 
	RD002
	
	Re-Read/Potential Error

	 
	SL001
	
	Street Light - Lights Out

	 
	SL002
	
	Street Light - Dim Light

	 
	SL003
	
	Street Light - Light Hanging

	 
	SL004
	
	Street Light - Pole Leaning

	 
	SL005
	
	Street Light - Light On All Day

	 
	SL006
	
	Street Light - Light Goes On and Off

	 
	SL007
	
	Street Light - Install Shield

	 
	SL008
	
	Street Light - Needs Tag

	 
	SL009
	
	Street Light - Pole Paint

	 
	SL010
	
	Street Light - Remove a Specific Lamp

	 
	TE001
	
	Radio/TV Interference

	 
	TE002
	
	EMF (Electro-Magnetic Field)

	 
	TE003
	
	PCB

	 
	TE004
	
	Audible Interference

	 
	TE005
	
	Power Quality

	 
	TE006
	
	Tree Trimming

	 
	TE007
	
	Right of Way Cut/Brush Clearing

	 
	TE008
	
	Tree Removal or Cut Down Tree(s)

	 
	TE009
	
	Mow Grass in Easement

	 
	TE010
	
	Property Damaged by Tree Crew

	 
	TE011
	
	Customer Complaint concerning Tree Crew work
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