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Appendix F6
Customer Billing Contact Information
Reference:  Sections 7.11.6.1, Flight Testing Submission of Customer Billing Contact Information, 7.11.6.2, Monthly Submission of Customer Billing Contact Information, 7.11.6.3, Submission of Customer Billing Contact Information During Mass Transition Event, and 7.11.6.3.1.2, Provision of Data to the Transmission and/or Distribution Service Providers 
There are four (4) files within this process. 

(1)
MTCRCustomerInformation file will be the file sent by the Competitive Retailer (CR) to populate the file system at ERCOT.

(2)
MTCRCustomerInformationERCOTResponse file is the acknowledgement sent by ERCOT to the CR with information as to the status of the data.

(3)
MTERCOT2CRCustomerInformation file will be sent by ERCOT to the Gaining CR upon a Mass Transition event.

(4)
MTERCOT2TDSPCustomerInformation file will be sent by ERCOT to the appropriate Transmission and/or Distribution Service Providers (TDSPs) upon a Mass Transition event.

File 1 and 3 use the same format with one additional record for each Electric Service Identifier (ESI ID) without Customer information.

All information must be sent in a pipe delimited Comma Separated Values (CSV) file format via North American Energy Standards Board (NAESB) and must contain all required Customer billing contact information.  All records sent in the file must be terminated by a Carriage Return Line Feed (CRLF).

File 1 – (CR to ERCOT) Record Layout for the MTCRCustomerInformation file

Header record – Use this template to identify the data provided, a unique tracking number and the sender or receiver. 

	Data Element
	Texas SET Mandatory / Optional
	Comments
	Format

	Record Type
	Mandatory
	Record Tag “HDR.”
	Alpha numeric (3)

	Report Name
	Mandatory
	Mutually defined report definition.  Hard Code “MTCRCustomerInformation.”
	Alpha numeric (80)

	Report ID
	Mandatory
	The unique report number designated by the Sender to be used in the MTCRCustomerInformationERCOTResponse.
	Alpha numeric

	CR Data Universal Numbering System (DUNS) Number
	Mandatory
	Retail Electric Provider (REP) of record DUNS Number.  This is the DUNS Number for the CR submitting Customer information file or used as the receiver when ERCOT is sending the Customer information during a Mass Transition event.  
	Numeric (9 or 13)


Detail record - The DET record contains the Customer contact information sent by the CR and represents the positively validated data sent by ERCOT to the Gaining CR upon a Mass Transition event.
	Data Element
	Texas SET Mandatory / Optional
	Comments
	Format

	Record Type
	Mandatory
	Record Tag “DET.”
	Alpha numeric (3)

	Record Number
	Mandatory
	The unique sequential record number starting with “1.”
	Numeric (8)

	CR DUNS Number
	Mandatory
	REP of record DUNS Number.  This is the DUNS Number for the CR submitting information during either file submission or the exiting CR in a Mass Transition event.  
	Numeric (9 or 13)

	ESI ID Number
	Mandatory
	The basic identifier assigned to each Service Delivery Point (SDP). 
	Alpha numeric (36)

	Customer Account Number
	Optional
	Recommended to help with communication.. 
	Alpha numeric (80)

	Customer First Name
	Conditional
	Must be provided (along with Customer last name) if Customer Company Name is not provided.
	Alpha numeric (30)

	Customer Last Name
	Conditional
	Must be provided (along with Customer First Name) if Customer Company Name is not provided.  
	Alpha numeric (30)

	Customer Company Name
	Conditional
	Must be provided if Customer First Name and Customer Last Name are not provided.  
	Alpha numeric (60)

	Customer Company Contact Name
	Optional
	Used in conjunction with Company Name if the company has designated a specific contact.  
	Alpha numeric (60)

	Billing Care Of Name
	Optional
	 
	Alpha numeric (60)

	Billing Address Line 1
	Mandatory
	If billing address is the same as the Service Address, populate with Service Address.  
	Alpha numeric (55)

	Billing Address Line 2
	Optional
	Use for address overflow.  If billing address is not different than the Service Address, populate with Service Address.  
	Alpha numeric (55)

	Billing City
	Mandatory
	If billing address is the same as the Service Address, populate with Service Address.  
	Alpha numeric (30)

	Billing State
	Mandatory
	If billing address is the same as the Service Address, populate with Service Address.  
	Alpha numeric (2)

	Billing Postal Code
	Mandatory
	If billing address is the same as the Service Address, populate with Service Address.  Note that punctuation (spaces, dashes, etc.) must be excluded.  Postal codes will only contain uppercase letters (A to Z) and digits (0 to 9).  
	Alpha numeric (15)

	Billing Country Code
	Optional
	Required when billing address is outside the United States, use valid X-12 Country Code.
	Alpha numeric (3)

	Primary Phone Number
	Mandatory
	Needed for Gaining CR to contact Customers.  Punctuation (dashes, symbols etc.) must be excluded. 
	Alpha numeric (10)

	Primary Phone Number Extension
	Optional
	Needed for Gaining CR to contact Customers.  Punctuation (dashes, symbols etc.) must be excluded.
	Alpha numeric (10)

	Secondary Phone Number
	Optional
	Needed for Gaining CR to contact Customers.  Punctuation (dashes, symbols etc.) must be excluded.
	Alpha numeric (10)

	Secondary Phone Number Extension
	Optional
	Needed for Gaining CR to contact Customers.  Punctuation (dashes, symbols etc.) must be excluded.
	Alpha numeric (10)

	E-mail Address
	Optional
	Needed for ERCOT to contact Customers.  
	VarChar (80)


Summary record – This template is used to convey record totals of the number of DET records from the file being sent from the sender or receiver.

	Data Element
	Texas SET Mandatory / Optional
	Comments
	Format

	Record Type
	Mandatory
	Record Tag “SUM.” 
	Alpha numeric (3)

	Total Number of DET Records
	Mandatory
	Total number of DET records, should be equal to the Record Counter in the last DET record.  Use Zero if no records sent. 
	Numeric (8)


File 2 – Record Layout for the MTCRCustomerInformationERCOTResponse file (ERCOT to submitting CR)

Header record – First row of CSV - Used to designate the data to be presented, with a unique tracking number and an indication of the sender to ERCOT or receiver of the data set from ERCOT response. 

	Data Element
	Mandatory / Optional
	Comments
	Format

	Record Type
	Mandatory
	Record Tag “HDR.”
	Alpha numeric (3)

	Report Name
	Mandatory
	Mutually defined report definition.  Hard Code “MTCRCustomerInformationERCOTResponse.”
	Alpha numeric (80)

	Original Report ID
	Mandatory
	Report ID as sent in the “MTCRCustomerInformation file.”
	Alpha numeric (80)

	CR DUNS Number
	Mandatory
	REP of record DUNS Number.  This is the DUNS Number for the CR receiving this response report information based on the original file submission.  If this is not your CR DUNS Number, end processing.
	Numeric (9 or 13)


ER1 record – Used to designate a record with an invalid value or format, with a reference to the original record in error.

	Data Element
	Mandatory / Optional
	Comments
	Format

	Record Type
	Mandatory
	Record Tag “ER1.”
	Alpha numeric (3)

	Record Number
	Mandatory
	The unique sequential record number starting with “1.”
	Numeric (8)

	ESI ID Number
	Mandatory
	The basic identifier assigned to each SDP.
	Alpha numeric (36)

	Original Record Type
	Mandatory
	The type of record in error.  Valid values are DET, HDR, and SUM.
	Alpha numeric (3)

	Original Record Number 
	Conditional
	Original DET Record Number sent from MTCRCustomerInformation report that is in error.  Required if Original Record Type is DET.
	Numeric (8)

	Field Name
	Mandatory
	Field name of record that is in error.
	Alpha numeric (80)

	Error Description
	Mandatory
	Description of error.
	Alpha numeric (80)


ER2 record – used to designate a record with a missing mandatory field, with a reference to the original record in error.

	Data Element
	Texas SET Mandatory / Optional
	Comments
	Format

	Record Type
	Mandatory
	Record Tag “ER2.”
	Alpha numeric (3)

	Record Number
	Mandatory
	The unique sequential record number starting with “1.”
	Numeric (8)

	ESI ID Number
	Mandatory
	The basic identifier assigned to each SDP.
	Alpha numeric (36)

	Original Record Type
	Mandatory
	The type of record in error.  Valid values are DET, HDR, and SUM.
	Alpha numeric (3)

	Original Record Number
	Conditional
	Original DET Record Number sent from MTCRCustomerInformation report that is in error.

Required if Original Record Type is DET.
	Numeric (8)

	Field Name
	Mandatory
	Field name of record that is in error.
	Alpha numeric (80)

	Error Description
	Mandatory
	Description of error. 
	Alpha numeric (80)


Sum record – provides the sum of all records received in the original file, the number of records processed, and the number of DET records in error. 

	Data Element
	Mandatory / Optional
	Comments
	Format

	Record Type
	Mandatory
	Record Tag “SUM.”
	Alpha numeric (3)

	Total Number of DET Records
	Mandatory
	Total number of DET records in the original MTCRCustomerInformation report.
	Numeric (8)

	Total Number of processed DET Records
	Mandatory
	Total number of DET records processed without error from the MTCRCustomerInformation report.
	Numeric (8)

	Total Number of Error Records
	Conditional
	Total number of DET records in error.
	Numeric (8)


Sample File 2 Output Data:

HDR|MTCRCustomerInformationERCOTResponse|200608300001|123456789

ER1|1|01234567890ABCDEFGHIJKLM|DET|123|Billing State|Invalid Value

ER2|2|0123456789ABCEDFGHIJLKMN|DET|789|Company Name|Missing Value

ER1|3|1234567890ABCDEFGHIJKLLM01|DET|890|Billing State|Invalid Value

SUM|3|1|3 

File 3 – MTERCOT2CRCustomerInformation file (ERCOT to Gaining CR)

Header record – First row of delimited file - Used to designate the data to be presented, with a unique tracking number and an indication of the sender to ERCOT or receiver of the data set from ERCOT response. 
	Data Element
	Texas SET Mandatory / Optional
	Comments
	Format

	Record Type
	Mandatory
	Record Tag “HDR.”
	Alpha numeric (3)

	Report Name
	Mandatory
	Mutually defined report definition.  Hard Code “MTERCOT2CRCustomerInformation.”
	Alpha numeric (80)

	Report ID
	Mandatory
	The unique report number designated by the sender to be used in the MTERCOT2CRCustomerInformation.
	Alpha numeric

	CR DUNS Number
	Mandatory
	REP of record DUNS Number.  This is the DUNS Number for the CR submitting Customer information file or used as the receiver when ERCOT is sending the Customer information during a Mass Transition event.  
	Numeric (9 or 13)


Detail record - The DET record contains the Customer contact information sent by the CR.  Also represents the validated data sent by ERCOT to the Gaining CR upon a Mass Transition event.
	Data Element
	Texas SET Mandatory / Optional
	Comments
	Format

	Record Type
	Mandatory
	Record Tag “DET.”
	Alpha numeric (3)

	Record Number
	Mandatory
	The unique sequential record number starting with “1.”
	Numeric (8)

	CR DUNS Number
	Mandatory
	REP of record DUNS Number.  This is the DUNS Number for the CR submitting information during either file submission or the exiting CR in a Mass Transition event.  
	Numeric (9 or 13)

	ESI ID Number
	Mandatory
	The basic identifier assigned to each SDP. 
	Alpha numeric (36)

	Customer Account Number
	Optional
	Recommended to help with communication. 
	Alpha numeric (80)

	Customer First Name
	Conditional
	Must be provided (along with Customer last name) if Customer Company Name is not provided.
	Alpha numeric (30)

	Customer Last Name
	Conditional
	Must be provided (along with Customer first name) if Customer Company Name is not provided.  
	Alpha numeric (30)

	Customer Company Name
	Conditional
	Must be provided if Customer first name and Customer last name are not provided.  
	Alpha numeric (60)

	Customer Company Contact Name
	Optional
	Used in conjunction with Company Name if the company has designated a specific contact.  
	Alpha numeric (60)

	Billing Care Of Name
	Optional
	
	Alpha numeric (60)

	Billing Address Line 1
	Mandatory
	If billing address is the same as the Service Address, populate with Service Address.  
	Alpha numeric (55)

	Billing Address Line 2
	Optional
	Use for address Overflow.  If billing address is not different than the Service Address, populate with Service Address.  
	Alpha numeric (55)

	Billing City
	Mandatory
	If billing address is the same as the Service Address, populate with Service Address.  
	Alpha numeric (30)

	Billing State
	Mandatory
	If billing address is the same as the Service Address, populate with Service Address.  
	Alpha numeric (2)

	Billing Postal Code
	Mandatory
	If billing address is the same as the Service Address, populate with Service Address.  Note that punctuation (spaces, dashes, etc.) must be excluded.  Postal codes will only contain uppercase letters (A to Z) and digits (0 to 9).  
	Alpha numeric (15)

	Billing Country Code
	Optional
	Required when billing address is outside the United States, use valid X-12 Country Code.
	Alpha numeric (3)

	Primary Phone Number
	Mandatory
	Needed for Gaining CR to contact Customers.  Punctuation (dashes, symbols etc.) must be excluded. 
	Alpha numeric (10)

	Primary Phone Number Extension
	Optional
	Needed for Gaining CR to contact Customers.  Punctuation (dashes, symbols etc.) must be excluded.
	Alpha numeric (10)

	Secondary Phone Number
	Optional
	Needed for Gaining CR to contact Customers.  Punctuation (dashes, symbols etc.) must be excluded.
	Alpha numeric (10)

	Secondary Phone Number Extension
	Optional
	Needed for Gaining CR to contact Customers.  Punctuation (dashes, symbols etc.) must be excluded.
	Alpha numeric (10)

	E-mail Address
	Optional
	Needed for ERCOT to contact Customers.
	VarChar (80)


IDT (Invalid) record - contains data that failed the data format or condition validation once received at ERCOT.  Since it is deemed necessary to forward the data even after failing validation, this record is an indicator that the receiver will have to review the content.  To be sent by ERCOT to the Gaining CR upon a Mass Transition event.

	Data Element
	Texas SET Mandatory / Optional
	Comments
	Format

	Record Type
	Mandatory
	Record Tag “IDT.”
	Alpha numeric (3)

	Record Number
	Mandatory
	The unique sequential record number starting with “1.”
	Numeric (8)


NDT (Missing) record - used when there is missing Customer information for that ESI ID possibly due to completion of service orders since file was submitted.  To be sent by ERCOT to the Gaining CR upon a Mass Transition event.
	Data Element
	Texas SET Mandatory / Optional
	Comments
	Format

	Record Type
	Mandatory
	Record Tag “NDT.”
	Alpha numeric (3)

	Record Number
	Mandatory
	The unique sequential record number starting with “1.”
	Numeric (8)

	CR DUNS Number
	Mandatory
	REP of record DUNS Number. 
	Numeric (9 or 13)

	ESI ID Number
	Mandatory
	The basic identifier assigned to each SDP. 
	Alpha numeric (36)

	Contact Message
	Mandatory
	“No Information Provided.”
	Alpha numeric (30)


Sum record – provides sum of all DET, IDT, and NDT records that should be represented in the file.  To be sent by ERCOT to the Gaining CR upon a Mass Transition event.
	Data Element
	Texas SET Mandatory / Optional
	Comments
	Format

	Record Type
	Mandatory
	Record Tag “SUM.” 
	Alpha numeric (3)

	Total Number of DET Records
	Mandatory
	Total number of DET records, should be equal to the Record Counter in the last DET record.  Use Zero if no records sent. 
	Numeric (8)

	Total Number of IDT Records
	Mandatory
	Total number of DET records, should be equal to the Record Counter in the last IDT record.  Conditional upon the use of IDT records.  Use Zero if no records sent.
	Numeric (8)

	Total Number of NDT Records
	Mandatory 
	Total number of DET records, should be equal to the Record Counter in the last NDT record.  Conditional upon the use of NDT records.  Use Zero if no records sent.
	Numeric (8)


File 4 – MTERCOT2TDSPCustomerInformation file (ERCOT to TDSP)

Header record – First row of delimited file - Used to designate the data to be presented, with a unique tracking number and an indication of the sender to ERCOT or receiver of the data set from ERCOT response. 
	Data Element
	Texas SET Mandatory / Optional
	Comments
	Format

	Record Type
	Mandatory
	Record Tag “HDR.”
	Alpha numeric (3)

	Report Type
	Mandatory
	Mutually defined report definition.  Hard Code “MTERCOT2TDSPCustomerInformation.”
	Alpha numeric (80)

	Report ID
	Mandatory
	The unique report number designated by the Sender to be used in the MTERCOT2TDSPCustomerInformation.
	Alpha numeric

	TDSPDUNS Number
	Mandatory
	TDSP DUNS Number.  This is the DUNS Number for the TDSP receiving the Customer information file.
	Numeric (9 or 13)


Detail record - The DET record contains the Customer contact information sent by the CR.  Also represents the validated data sent by ERCOT to the TDSP upon a Mass Transition event.
	Data Element
	Texas SET Mandatory / Optional
	Comments
	Format

	Record Type
	Mandatory
	Record Tag “DET.”
	Alpha numeric (3)

	Record Number
	Mandatory
	The unique sequential record number starting with “1.”
	Numeric (8)

	CR DUNS Number
	Mandatory
	REP of record DUNS Number.  This is the DUNS Number for the exiting CR in a Mass Transition event.  
	Numeric (9 or 13)

	ESI ID Number
	Mandatory
	The basic identifier assigned to each SDP. 
	Alpha numeric (36)

	Customer First Name
	Conditional
	Must be provided (along with Customer last name) if Customer Company Name is not provided.
	Alpha numeric (30)

	Customer Last Name
	Conditional
	Must be provided (along with Customer first name) if Customer Company Name is not provided.  
	Alpha numeric (30)

	Customer Company Name
	Conditional
	Must be provided if Customer first name and Customer last name are not provided.  
	Alpha numeric (60)

	Customer Company Contact Name
	Optional
	Used in conjunction with Company Name if the company has designated a specific contact.  
	Alpha numeric (60)

	Primary Phone Number
	Mandatory
	Needed for TDSP to contact Customers.  Punctuation (dashes, symbols etc.) must be excluded. 
	Alpha numeric (10)

	Primary Phone Number Extension
	Optional
	Needed for TDSP to contact Customers.  Punctuation (dashes, symbols etc.) must be excluded.
	Alpha numeric (10)


IDT (Invalid) record - Contains data that failed the data format or condition validation once received at ERCOT.  Since it is deemed necessary to forward the data even after failing validation, this record is an indicator that the receiver will have to review the content.  To be sent by ERCOT to the Gaining CR upon a Mass Transition event.
	Data Element
	Texas SET Mandatory / Optional
	Comments
	Format

	Record Type
	Mandatory
	Record Tag “IDT.”
	Alpha numeric (3)

	Record Number
	Mandatory
	The unique sequential record number starting with “1.”
	Numeric (8)


NDT (Missing) record - Used when there is missing Customer information for that ESI ID possibly due to completion of service orders since file was submitted.  To be sent by ERCOT to the TDSP upon a Mass Transition event.
	Data Element
	Texas SET Mandatory / Optional
	Comments
	Format

	Record Type
	Mandatory
	Record Tag “NDT.”
	Alpha numeric (3)

	Record Number
	Mandatory
	The unique sequential record number starting with “1.”
	Numeric (8)

	CR DUNS Number
	Mandatory
	REP of record DUNS Number. 
	Numeric (9 or 13)

	ESI ID Number
	Mandatory
	The basic identifier assigned to each SDP. 
	Alpha numeric (36)

	Contact Message
	Mandatory
	“No Information Provided.”
	Alpha numeric (30)


Sum record – Provides sum of all DET, IDT, and NDT records that should be represented in the file.  To be sent by ERCOT to the TDSP upon a Mass Transition event.
	Data Element
	Texas SET Mandatory / Optional
	Comments
	Format

	Record Type
	Mandatory
	Record Tag “SUM.” 
	Alpha numeric (3)

	Total Number of DET Records
	Mandatory
	Total number of DET records, should be equal to the Record Counter in the last DET record.  Use Zero if no records sent. 
	Numeric (8)

	Total Number of IDT Records
	Mandatory
	Total number of DET records, should be equal to the Record Counter in the last IDT record.  Conditional upon the use of IDT records.  Use Zero if no records sent.
	Numeric (8)

	Total Number of NDT Records
	Mandatory 
	Total number of DET records, should be equal to the Record Counter in the last NDT record.  Conditional upon the use of NDT records.  Use Zero if no records sent.
	Numeric (8)


Sample Data:

(1)
Inbound from exiting CR to ERCOT

HDR|MTCRCustomerInformation|200608300001|123456789

DET|1|123456789|1001001001001||JOHN|SMITH|IRWIN TRAVEL|||123 MAIN STREET||ANYTOWN|TX|78125||7775552222|||

DET|2|123456789|1001001001002|||SMITH|||||111 ELM STREET|||TEXAS|78125||5554443333|||

DET|3|123456789|1001001001003||ELMER|SMITH|||||1007 ERNHART ROAD||ANYTOWN|TX|78125||888331111|||

SUM|3|0|0

(2)
Mass Transition occurs 

(3)
Ouput from ERCOT to Gaining CR

HDR|MTERCOT2CRCustomerInformation |200608300001|987654321

DET|1|123456789|1001001001001||JOHN|SMITH|IRWIN TRAVEL|||123 MAIN STREET||ANYTOWN|TX|78125||7775552222|||

IDT|1|123456789|1001001001002|||SMITH|||||111 ELM STREET|||TEXAS|78125||5554443333|||

IDT|2|123456789|1001001001003||ELMER|SMITH|||||1007 ERNHART ROAD||ANYTOWN|TX|78125||888331111|||

NDT|1|123456789|1001001001005|No Information Provided 

SUM|1|2|1

(4)
Output from ERCOT to TDSP
HDR|MTERCOT2TDSPCustomerInformation |200608300001|666666666

DET|1|123456789|1001001001001||JOHN|SMITH|IRWIN TRAVEL|||123 MAIN STREET||ANYTOWN|TX|78125||7775552222|||

NDT|1|123456789|1001001001005|No Information Provided 

SUM|1|2|1
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