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Timeline for Initiation of a Mass Transition on a Day Before a Weekend or an ERCOT Holiday

Reference:  Section 7.11.2.2, Mass Transition Initiation on a Business Day Prior to a Weekend or ERCOT Holiday 

CR = Competitive Retailer 

ESI ID = Electric Service Identifier

POLR = Provider of Last Resort

TDSP = Transmission and/or Distribution Service Provider









































































































































































































































Customer transition should be completed in no more than five calendar days
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Mass Transition Process:


ESI ID Allocation


814_03, Switch/Move-In CR Notification Request, flow requesting second day


ESI ID lists for POLRs/TDSPs generated











Daily market status call 


TDSP sends to ERCOT - final 867_03, Monthly Usage, will include out-of-cycle meter read charge 


867_04, Initial Meter Read Notification


ERCOT sends to POLR CRs











Transition Date 


Daily Market Status Call 


867_02, Historical Usage 


814_04s, Switch/Move-In CR Notification Responses, from TDSP to ERCOT 


814_14s, Drop Enrollment Requests, from ERCOT to POLR CRs


TDSP performs meter reads or estimates for out-of-cycle switch        


Customer billing information sent by ERCOT









































Default confirmed; Notification email sent





Initial market call (1800 CPT)
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