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	Attendees: 
Jennifer Frederick (Direct Energy), Kathryn Thurman (ERCOT), Gene Cervenka (ERCOT), David Hanks (ERCOT), Ed Echols (Oncor), Diana Rehfeldt (TNMP), Becky Taylor (CNP), Gricelda Calzada (AEP), Rita Morales (TXU), Jim Lee (Direct Energy ), Teresa Rodriquez ((Just Energy – WebEx), Sandra Tindall (ERCOT-WebEx), Kathy Scott (CNP), Phil Huang (WebEx), Krystal McGee (StarTex Power) Dow Lynch (ESG), Misti Jeter (ISTA – NA), Mary (Stream Energy), Roger Tenenbown (ISTA – NA- WebEx), Linda Roberts-Lusk (Ambit Energy), Kyle Patrick (Reliant Energy WebEx), Jonathan Landry (Gexa Energy), Brad Benett (Ambit Energy),
Carole Root (AEP), Jennifer Frederick (Direct Energy), Kathryn Thurman (ERCOT), Gene Cervenka (ERCOT),Linda Roberts-Lusk (Ambit Energy), Kyle Patrick (Reliant Energy WebEx), Jonathan Landry (Gexa Energy), Brad Benett (Ambit Energy), Kathy Scott (CNP), Ed Echols (Oncor), Diana Rehfeldt (TNMP), Becky Taylor (CNP), Gricelda Calzada (AEP), Rita Morales (TXU), Jim Lee (Direct Energy ), John Schatez (TXU), Chris Rowley (TXU), Phil Huang (WebEx), Rebecca Cole, Monica Jones (Reliant WebEx), Sandra Tindall (ERCOT WebEx).



	

	· Antitrust Admonition

ERCOT strictly prohibits market participants and their employees who are participating in ERCOT activities from using their participation in ERCOT activities as a forum for engaging in practices or communications that violate the antitrust laws.  The ERCOT Board has approved guidelines for members of ERCOT Committees, subcommittees and working Groups to be reviewed and followed by each market participant attending ERCOT meetings.  If you have not received a copy of these Guidelines, please send an email to Suzy Clifton at sclifton2@ercot.com to receive a copy.

· Disclaimer 

All presentations and materials submitted by Market Participants or any other Entity to ERCOT staff for this meeting are received and posted with the acknowledgement that the information will be considered public in accordance with the ERCOT Websites Content Management Operating Procedure. 

· Introductions

· Issues and Concerns

· MCT Issues: 

· Look at Reason for Change on the 814_20 Currently written to where if a customer becomes Critical Care that we would have to communicate each aspect on a separate 814_20 
· Look at how we can indicate that all Critical Care information will be updated on a single 814_20 when the customer goes to special needs yes

· Secondary Contact Information 

· Questions whether it can be required if Temporary since the reason for temp status may be that all of the contact information was not provided.     

G.Cervenka – Reviewed FR3.5/CC781 

The use of one 814_20 for all information regarding critical care.  Part of the information is dependent on what is required for the critical care. 

TX SET had multiple discussions on the topic and decided to pull up change control 781 to review it.

Not all of the TDSPs will be using the codes 2 temporary codes.  AEP, ONCOR, TNMP will be using the temporary codes and CNP will not be using the codes.  CNP will be using the expiration date instead of using the codes which it is not part of the requirements but within the PUCT Rule.
Required: Special Needs code to be Critical Care (CCC) /Critical Care Temporary (CCCT)/ Chronic Care (CRC) / Chronic Care Temporary (CRCT) then the Secondary Contact Information is currently required. New Change Control 781 proposes the Secondary Contact Information to be Required If Available.
D.Rehfeldt continued to reviewed change control 781 and specifically the 814_20 data. The change control will be reviewed again on the change control call.

· Evaluate stacking rules per CNP request
K.Scott and G.Cervenka reviewed each of the CNP concerns with regards to the stacking rules document.  MCT will discuss and make sure all the detail and logic are in place. MCT provided more detailed language within the stacking document that has impacts on the requirements document for 4.0.
ERCOT will provide a swimlane for:(K.Thurman)
Removal of Rejection Rule 3
· RMGRR: 

· Review the RMGRR draft started by Texas SET

G.Cervenka reviewed and made changes to the Retail Market Guide Revision Request Document. 
S.Tindall had a couple of questions on different sections throughout the RMGRR.
The RMGRR should be at the June RMS meeting.

TX SET tasked MCT with adding the stacking document to the RMG. Per ERCOT, the updates to the Stacking Document for TX SET 4.0 version need to be ready to be submitted for the RMS Meeting in June. MCT is not in agreement with having to rush to get the 4.0 Stacking Document in to the RMGRR.
A suggestion is to submit on an urgent timeline to get the Stacking Document in the RMG for May and then do clean up on the formatting the document and add the 4.0 changes to be submitted for June.
EROCT is going to figure which direction they want to go with submitting the stacking document.

· Texas SET 4.0 Requirements Review:  

· Review changes from Change Controls approved at the March 23rd RMS



G.Cervenka reviewed the Texas SET 4.0 Requirement Document.
There were questions on FR2.8.

ERCOT cannot load the files (AMS and Switch Hold) while transactions are processing. This means either a maintenance outage or during the release weekend. 
· File Type 

· CRs and ERCOT – Only ERCOT will do the initial load of the data.
· Will transport through MarkeTrak file attachment document.

· ESI ID and type of Switch Hold (DPP (Y/N)), Meter Tampering (Y/N))
Example of fields: ESI ID, SP, ST,
· ERCOT would like the file before go live weekend.  
· ERCOT will not receive ESI IDs with no switch holds on them.
· CNP will send 814_20s 
FR11.5 CNP will talk to this point with TX SET on April 14, 2011. There is no obligation on the TDSP to investigate just because they received DC0005.
· Change Management Process:

Develop plan for evaluating any future change requests associated with SET 4.0

G.Cervenka reviewed the change management process document draft at MCT.

Question: If the Change Control was written on behalf at meeting/via conference call, the language proposed says they must be on the call, what if they are not available? –The language was pulled from the TX SET procedures.

K.Patrick – Where will the document housed?  Specific to 4.0? The actual document can be housed on the MCT site on ercot.com. The document could be used beyond TX SET 4.0 implementation.
Should the document be in the requirements or TX SET procedures?  A possible solution would be putting it in the Market Requirements Document. 

There were some concerns with the new process that were addressed by ERCOT. A decision on where to place the document on ERCOT.com.

This is formally documenting a process that is being followed.  “Formalized way’

If it is just a Change Control, the Change Control would not be taken to the board, it would be a SCR. 
 The thought from ERCOT was that there would not be an issue with adding this document to the requirements.

Action Items: Please bring to the May meeting Internal timelines for implementation.

· Change Control Call:  April 14, 2011 @ 09:15 AM
•         Change Controls to be discussed:

· 2010-779: This Change Control appends to 2010-748 to sync up the transaction names due to being inadvertently left out  
· Recommended for Approval
· 2010-780: Gray box language added to new REF segment (REF~SH) notifying a POLR that a Tampering Switch Hold existed prior to the Mass Transition. This Change Control replaces 2010-735 and Change Control 2010-768.
· Recommended for Approval
· 2010-781: The Critical Care Change Controls have been consolidated into this new Change Control.  This Change Control replaces 2010-738, 2010-757, 2010-764, 2010-765, 2010-767, 2010-773, and 2010-774. 
· Recommended for Approval

•         Change Controls requesting Nullification:

· ChangeControl2010-735:  In order to support Meter Tampering, in the event of a Mass Transition, the POLR CR will be notified that an ESI ID had a Switch Hold Prior to the Mass Transition. – Change Control 2011-780 replaces this Change Control.
· Recommended for Withdrawal
· ChangeControl2010-737:  In order to support the Meter Tampering Rulemaking, changes were added to the 650_01 and 650_02 to communicate Switch Hold Disconnect and Reconnect. - Change Control 2011-777 replaces this Change Control.
· Recommended for Withdrawal
· ChangeControl2010-738:  New Critical Care status designations are required when Critical Care = Y and additional Contact information is required for certain Critical Care status.  - Change Control 2011-781 replaces this Change Control.
· Recommended for Withdrawal
· ChangeControl2010-757:  Missed 814_20 transaction left out on CC 738 - New Critical Care status designations are required when Critical Care = Y and additional Contact information is required for certain Critical Care status.  - Change Control 2011-781 replaces this Change Control.
· Recommended for Withdrawal
· ChangeControl2010-758:  Proposes changes to MIMO rules (Solution to Stacking), which would allow the TDSP to reject an 814_08 cancel with cancel codes of A81, MPC and MOX. – This Change Control updated the Solution to Stacking document and did not make any Guide changes.
· Recommended for Withdrawal
· ChangeControl2010-764:  Add an expiration date to the Special Needs designation to allow CRs to audit these designations and ask TDSPs for clarification of whether a status has been removed if the expiration date has passed without receiving an update. - Change Control 2011-781 replaces this Change Control.
· Recommended for Withdrawal
· ChangeControl2010-765:  The final rule language for Critical Care adopted the concept that TDSPs are required to provide notice to REPs when a Customer's ESIID is placed on Temporary Status for either Critical Care Residential or Chronic Care Residential. Adding 2 additional codes for the temporary Critical Care status.  - Change Control 2011-781 replaces this Change Control.
· Recommended for Withdrawal

· ChangeControl2010-767:  In order to accommodate the reason for change when updating the expiration date for special needs customers add the REF02 code of the DTM036 to the REF~TD of the LIN loop. - Change Control 2011-781 replaces this Change Control.
· Recommended for Withdrawal

· ChangeControl2010-768:  Adding clarifying language into the gray box for Change Control 2010-735. – Change Control 2011-780 replaces this Change Control.
· Recommended for Withdrawal

· ChangeControl2010-769:  Adding clarifying language to the Switch Hold Add & Switch Hold Remove codes for Change Control 2010-737. - Change Control 2011-777 replaces this Change Control.
· Recommended for Withdrawal

· ChangeControl2010-773:  Clarifications to bring the TX SET Implementation Guides compliant and resolve disparities between Change Control 2010-738 and PUCT Critical Care Form. - Change Control 2011-781 replaces this Change Control.
· Recommended for Withdrawal

· ChangeControl2010-774:  Changes were made to the Critical Care form by the PUCT and subsequently changes are required to Change Control 2010-757 to update the telephone numbers to be non-specific.  - Change Control 2011-781 replaces this Change Control.
· Recommended for Withdrawal

· PUCT Update: Update would be given at the Apr. 29 open meeting
· Get update from PUCT on rule changes regarding AMS meters and new timelines 

 

· Example Updates:

We need volunteers to develop new examples and develop new ones for SET 4.0

o   New scenarios for examples

       Switch Hold Add and Removal (650_01 and 650_02) 

       Acquisition Transfer 

814_03 where there is a specified read date and one where there is not

Unexecuted Switch 

814_20 with Switch Hold (D.Rehfeldt)
Updates for current examples 

 Update any examples that reference Special Needs Y (D. Rehfeldt)
         Diana has already volunteered to take this one 

 814_04, 814_05 and 814_20 AMSM/AMSR

Mass Transition to include Switch Hold (K.Thurman)
Include the REF~RAA (G. Cervenka)
· Testing Updates:

 Current Flight Update  

 Test Scripts for Texas SET 4.0

o   Review any scripts written so far 


Made updates
· Other Business

Request to add DUP logic to 650’s similar to 814’s.
It was agreed this would be useful.  Since this doesn’t impact ERCOT, no SCR needs to be submitted if the Change Control is approved.

K. Scott agreed to write new Issue and Change Control

ERCOT has noticed that there were spelling/grammar corrections that need to be made in the Guides that were not in the Change Controls.  It was agreed these could be added as ‘Administrative Changes’ and no new Change Control is needed.

Discussion on the timeline for 4.0 for Implementation and Flight

ERCOT requested CRs and TDSPs bring their internal timelines to the May meeting to allow to begin meshing all timelines to present the recommendation to RMS.

August and September are peak hurricane season and an Implementation is requested to not be during those months.

ERCOT offered to bring a few example timelines to May meeting

The thought from many participants was that if the Tariff tracks to what is anticipated that’s one answer for when to Implement.  However, if the rule changes then there are potential for other development and that could be a different Implementation timeline.
· Adjourn



	Action Item:

	· Please bring to the May meeting each company’s internal timelines for implementation to be merged into MCT recommendation to RMS.

· K. Scott to write new Issue and Change Control for adding DUP logic to 650s

· ERCOT offered to bring a few example timelines to May meeting
· Complete assigned out Examples



	Hot topics or ‘At Risk’ Items:

	.There are 2 House Bills to remove the CR’s ability to place a Switch Hold (allowing Switch Hold for Tampering).  1 will probably die, the other is gaining momentum.  There is talk of adding this to the Sunset Bill as well.  Currently neither has passed out of committee, but it could be an amendment to another bill.  MCT should keep their eye on these two bills.


	


