	TX SET Issue Tracking Request Form 


	TX SET Issue Tracking Number:
	2011-I126

	 Issue Status:
	Closed

	Last Modification Date:
	03/10/2011

	Retail Assignment Request Number:
	


	ISSUE SUBMITTER SECTION:

	Submitter Name:
	Submitting Company Name:  
	Date of Submission:

	 Kathy Scott
	CenterPoint Energy
	02-17-2011

	Submitter’s E-Mail Address:
	Phone Number:  
	Affected Transaction(s):

	Kathy.Scott@CenterPointENergy.com 
	713-582-8654
	650-01, 650_02

	Issue Statement:  (Short description of issue)

	 CenterPoint Energy would like TX SET to add a new REF~8X Purpose Code to the 650_01 and 650_02 transaction to allow CRs to request and TDSPs to know when the CR wants the Premise Type verified.   There is a code to “Verify Meter Data” (MM005), but that code would only ask TDSPs to obtain meter readings and meter attributes since it is a request to verify meter data.   A meter reading and its attributes will not allow a TDSP to know what type of premise is being served by that meter.   

	Operational/System Impact: (What is the issue doing to your system and/or operations)

	 CRs requesting this type of verification have provided a Purpose Code that may not get them the results of what they are asking for or a Purpose code with MTX comments could be easily misinterpreted by the TDSP .  

	Market Impact: (What is the issue doing to others)

	 A specific code will allow the CR to request that code when verification of type of premise applies to the situation without any guess work on the side of both the sender and receiver that is creating by  using a different code in the 650_01.   A specific code for the TDSP could allow the transaction to be automatically routed to the correct department or field personnel to perform the correct actions without delays or inquiries/communications for additional information from the CR.    
As more AMS meters are deployed and less field visits are executed by TDSPs to complete transactions these type of request may become more frequent and a specific code would help to remove any questions on what is needed to correctly resolve the 650_01 Service Order Request.  

	Desired Outcome: (What do you expect to change)

	 Add new Purpose code in the REF~8X for TDSP to specifically identify the request as “Verify Premise Type”   


	Once Completed:

	Please submit this completed form via e-mail to txsetchangecontrol@ercot.com


	TX SET DISCUSSION SECTION:

	Date of TX SET Discussion:
	Change Control Created (Y/N):
	Change Control Tracking Number:

	 
	
	

	Discussion/Revision History:
	Referred to TX SET Subteam (Y/N):  
	

	3/10/2011: Everyone agrees this is a good addition 


	Recommended Resolution:

	3/10/2011: Will be added to the 650_01/02 Change Control that Kathy is writing 




