System Change Request


	SCR Number
	764
	SCR Title
	Public Access to Select MIS Dashboards 

	Date Posted
	April 7, 2011

	Supporting Protocol or Guide Section(s)

(if applicable)
	None 

	Other Document Reference/Source
	MIS Dashboard User Guide

	Requested Resolution (Normal or Urgent, and justification for Urgent status)
	Urgent. Urgent status is requested for this System Change Request (SCR) so that system changes can be implemented prior to the summer in order to have public accessibility to the MIS Dashboard for the non-confidential system conditions and pricing information during the upcoming high Load periods of the summer months.

	System Change Description
	This SCR proposes system changes to allow public access to a graphical view of non-confidential system conditions and pricing information for the following MIS Dashboards:
· Load Forecast vs. Actual

· LMP Contour Map

· SCED Up/Down
This SCR corresponds to system changes proposed by Nodal Protocol Revision Request (NPRR) 329, Security Classification Changes for Extracts/Reports.

	Reason for System Change
	This request is to provide more visibility into price separations, and Real-Time system conditions. The Load Forecast vs. Actual dashboard is dependent on NPRR329.

	Overall Market Benefit
	Additional public data transparency, liquidity of the Real-Time Market (RTM) and reduction of Digital Certificate administration.

	Overall Market Impact
	Unknown.

	Consumer Impact
	Unknown.


	Quantitative Impacts and Benefits

	Assumptions
	1
	ERCOT.com (the public domain) is not adequately resourced at this time to provide for the traffic these public dashboards would likely create. For this reason, it is assumed that additional hardware and software accommodations are made. 

	
	2
	ERCOT Board has approved NPRR329. 

	
	3
	

	
	4
	

	Market Cost
	
	Impact Area
	Monetary Impact

	
	1
	
	

	
	2
	
	

	
	3
	
	

	
	4
	
	

	Market Benefit
	
	Impact Area
	Monetary Impact

	
	1
	Liquidity of the RTM.
	Undefined.

	
	2
	Reduction of Digital Certificate administration (personnel efforts to issue and manage the overhead).
	Undefined. ERCOT Digital Certificates are $80.

Administration is managed by Market Participants and ERCOT at least yearly for each Market Participant.
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	4
	
	

	Additional Qualitative Information
	1
	More level playing field of non-Digital Certificate holders versus Digital Certificate holders.

	
	2
	Better understanding of market to optimize position in market.  Understand interactions of different aspects of market.

	
	3
	Restoring transparency from zonal to nodal for market data. This does not apply to the LMP Contour Map or SCED Up/Down dashboards. 

	
	4
	Public visibility into the ERCOT system conditions.

	
	5
	Mobile availability.

	Other Comments
	1
	The public ERCOT infrastructure currently in place will not allow the traffic that these dashboards are likely to require.  Investigation into high-traffic hardware and software solutions is necessary as well as some technological changes from the current MIS dashboards to make them accessible without impacting ERCOT.com performance is required.
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	3
	

	
	4
	


	Sponsor

	Name
	Jackie Ashbaugh on behalf of the MIS User Group

	E-mail Address
	jashbaugh@ercot.com

	Company
	ERCOT

	Phone Number
	512-248-3937

	Cell Number
	

	Market Segment
	N/A


	Market Rules Staff Contact

	Name
	Sandra Tindall

	E-Mail Address
	stindall@ercot.com

	Phone Number
	512-248-3867


	Business Case for Proposed System Change



Issue:
The Market Data Transparency Dashboards available on the Market Information System (MIS) Secure Area are not available to the public and would be beneficial for market segment populations who do not have Digital Certificates. 
Market Priorities for the Public Dashboards follow:

SCED Up/Down

LMP Contour Map

Load Forecast vs. Actual 

Resolution:
Making these dashboards available to the public would provide Real-Time visibility into total ERCOT system and pricing conditions.    






SCR_Template.doc
Page 2 of 3
SCR_Template.doc
Page 2 of 3
764SCR-01 Public Access to Select MIS Dashboards 040711
Page 1 of 3
Public


