Summary of Retail Market Guide Revisions
Effective:  April 1, 2011
Section 7:  

RMGRR095 – Meter Tampering Business Processes Clarifications
This Retail Market Revision Request (RMGRR) provides clarification for the process that facilitates Market Participant compliance with P.U.C. Subst. R. 25.126, Adjustments Due to Non-Compliant Meters and Meter Tampering in Areas Where Customer Choice Has Been Introduced.
Revised Sections:  7.16.1, 7.16.3, 7.16.4, 7.16.4.1, 7.16.4.2, 7.16.4.3, 7.16.4.3.1, 7.16.4.3.2, 7.16.4.3.3, 7.16.4.4, 7.16.4.5, 7.16.4.6, 7.16.4.7, 7.16.5 (new), 7.16.5.1, (new), 7.16.5.2 (new)
RMGRR096 – Business Processes and Communications for Switch Holds Related to Deferred Payment Plans  
This RMGRR provides a process that facilitates Market Participant compliance with P.U.C. Subst. R. 25.480, Bill Payment and Adjustments.  

Revised Section:  7.17 (new) [grey-boxed effective June 1, 2011]
RMGRR099 – Administrative Changes for the April 1, 2011 Retail Market Guide
This Administrative RMGRR updates an e-mail address for Nueces Electric Cooperative (NEC).  
Revised Sections:  7.12.2, 7.13.2.2
Section 8:  

RMGRR099 – Administrative Changes for the April 1, 2011 Retail Market Guide
See Section 7 above.  

Revised Section:  8.3.3.9
Section 9:  

RMGRR095 – Meter Tampering Business Processes Clarifications
See Section 7 above.  

Revised Section:  Appendix J1
RMGRR096 – Business Processes and Communications for Switch Holds Related to Deferred Payment Plans  
See Section 7 above.  

Revised Section:  Appendix J1 [grey-boxed effective June 1, 2011]
Section 10:  

RMGRR094 – Adding the Competitive Metering Guide to the Retail Market Guide

This RMGRR incorporates the Competitive Metering Guide (CMG) into the Retail Market Guide (RMG).  The CMG will be dissolved upon the implementation of this RMGRR.
Revised Section:  10 (new)
Administrative Changes:

Non-substantive administrative corrections to spelling or spacing were made.    

Revised Subsection:  7.6.3.8, 7.6.5.6, 7.8.2, 7.11.10, 7.12.5, 7.14.4, 8.3.5.10
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