ERCOT Market Documents
1) Change Section 5 Title to Market Communication Process (drop the ‘Notice’)

2) Create subsection 5.3, ERCOT Market Documents

5 MARKET COMMUNICATIONs 
5.3 ERCOT Market Documents
The ERCOT Market uses several types of documents to communicate market rules and procedures and to communicate helpful other helpful information.   The types of ERCOT Market documents fall into several categories, ERCOT Protocols, Other Binding Documents, User Guides and Handbooks, White Papers, and Market Bulletins.  Each type of document is described below.
5.3.1
ERCOT Protocols Document
The ERCOT Protocols Document contains the scheduling, operating, planning, reliability, and Settlement (including Customer registration) policies, rules, guidelines, procedures, standards, and criteria of ERCOT.  Market Participants, the Independent Market Monitor (IMM), and ERCOT shall abide by these Protocols.
A summary of the ERCOT Protocols Document is provided in Protocols Section 1, Overview, and Subsection 1.1, Summary of the ERCOT Protocols Document. 
The ERCOT Protocols are created through the collaborative efforts of representatives of all segments of Market Participants and are maintained and approved through the stakeholder process, including approval by the Technical Advisory Committee and the ERCOT Board of Directors.
5.3.2
Other Binding Documents / Market Guides, Procedures, and Service Level Agreements
Other Binding Documents which are policies, guidelines, procedures, forms, and applications as defined in Nodal Protocol Section 1.1, Summary of the ERCOT Protocols Document.  

The Other Binding Documents List is posted on the ERCOT Website, under the Market Rules web-page, and includes links to web-pages containing the Other Binding Documents.  All Other Binding Documents are posted to the Market Information System (MIS) Public Area. 
To the extent that Other Binding Documents are not in conflict with the ERCOT Protocols Document or with an Agreement to which it is a party, each Market Participant, the IMM, and ERCOT shall abide by the Other Binding Documents. 
Example of Document Purpose Statement:

The purpose of the ______________ Guide is to explicate the language and intent in the Protocols that affect _____________.  It is not a substitute for the ERCOT Protocols or the Public Utility Commission of Texas (PUCT) Substantive Rules.  Each Market Participant shall comply with the Protocols and the PUCT Substantive Rules.  In the event of a conflict of Protocols or PUCT Substantive Rules, the Protocols and PUCT Substantive Rules take precedence over the ___________ Guide.  
The ____________ Guide supplements the ERCOT Protocols.  The _________ Guide provides more detail and establishes additional requirements for those organizations and Entities operating in the ERCOT market.  Entities are obligated to comply with the ___________ Guide.  In the event of a conflict between the  ___________ Guide and the ERCOT Protocols or Public Utility Commission of Texas (PUCT) Substantive Rules, the ERCOT Protocols and PUCT Substantive Rules take precedence over the _______________ Guide. 
5.3.3
User Guides / Handbooks
User Guides and Handbooks provide step by step information on how to do something, provide helpful supplemental information to assist with understanding, or provide information on where to locate information on a specific topic.

Example of Document Purpose Statement:

This document describes __________ and is intended for a _________ audience. 

This document is intended to provide a business understanding of ________ and how it can be applied to the Market Participant.  In addition, this document can be used as a technical reference for readers. 

Please note that this document is not intended as a complete guide for __________.  Supplemental information available in Protocols and User Guides should be referenced.
If any provision in this document is in conflict with the Nodal Protocols, then the Protocols prevail to the extent of the inconsistency.

This document is to be used as a reference tool for Market Participants using the _________ tool.  The document is organized to provide users of _______ the details of how to interact with the toolset as well as the business processes supported by the tool.  If any provision in this document is in conflict with the Nodal Protocols, then the Protocols prevail to the extent of the inconsistency.
5.3.4
White Papers
The White Paper is used to explore the details of a process, implementation, or discussion topic.

White Papers are often written in the following format:

Section 1 – Introduction

This white paper considers the impacts of __________ for the purpose of _____________.  If any provision in this document is in conflict with the Nodal Protocols, then the Protocols prevail to the extent of the inconsistency.

Section 2 – Problem Statement

Sections 3, 4, 5, … – Content / Timeline / Recommendation / Solution / Description of Steps to be taken

Appendices – Figures / Tables / Supporting Data

5.3.5
Market Notices and Bulletins

Market Notices and Bulletins are used to communicate with Market Participants on a specific topic, providing explanation and detail.  Market Bulletins fall into one of three categories, Market Operations, Operations, and Power Operations and they are numbered sequentially and dated.
Change notices fall into one of two categories, System Change Notices and System Outage Notices.  System Change Notice documents begin with ‘SCN-‘ followed by the revision request number.
Market Notices and Bulletins and System Change and System Outage Notices are emailed to the ________ distribution list and they are archived on the ERCOT Website, under Services > Market Participant Communications. 
