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	Retail Market Guide  (RMG) Sections Requiring Revision
	7.2, Market Synchronization

	Protocol Section(s) Requiring Revision, if any
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	Requested Resolution (Normal or Urgent, and justification for Urgent status)
	Normal

	Revision Description
	This Retail Market Guide Revision Request (RMGRR) provides documentation for the use of the 867RCSO Report and the Mapping Status Reject Report for market synchronization. 

	Reason for Revision
	This RMGRR provides documentation in the RMG for market synchronization reports that are currently in use in the market but are not documented in the RMG.

	Overall Market Benefit
	Formal documentation of the reports.

	Overall Market Impact
	Market Participants are able to access descriptions of the Mapping Status Reject and 867RCSO Reports. 

	Consumer Impact
	None.
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	Impact Area
	Monetary Impact
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	Formal documentation of the reports.
	None.
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	jennifer.frederick@directenergy.com 
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	Direct Energy 

	Phone Number
	512-320-7912

	Cell Number
	512-922-1652

	Market Segment
	Independent Retail Electric Provider (IREP)
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	Sandra Tindall

	E-Mail Address
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	Proposed Guide Language Revision


7.2
Market Synchronization

(1)
Market synchronization issues may arise as Market Participants submit and process transactions.  
(2)
In order to maintain synchronization with the Transmission and/or Distribution Service Providers (TDSPs) and Competitive Retailers (CRs), ERCOT provides the following reports:
(a)
Mapping Status Reject Report - Identifies those files that ERCOT has rejected due to mapping status errors.  Mapping status errors are defined as not passing Texas Standard Electronic Transaction (TX SET) validation.
(i)
Individual reports are generated for TDSPs and CRs; and
(ii)
Reports are delivered daily. 

(b)
867RCSO – 867 transactions received on cancelled service orders - ERCOT periodically receives 867_03, Monthly Usage, (finals) and 867_04, Initial Meter Read Notification, transactions for service orders that are cancelled in ERCOT systems.  The service order sub-statuses that are considered cancelled are:  CR Requested, Customer Objection, ERCOT Operating Rule, Manual, Permit Not Received, with Exception, Unexecutable, and Rejected by TDSP.  This can indicate an out-of-sync condition between the TDSP and ERCOT.

(i)
Individual reports are generated for TDSPs; and
(ii)
Reports are delivered weekly (each Monday). 

(c)
Mechanism for Handling 867 RCSO:

(i)
Step 1:  ERCOT produces 867RCSO data each Friday and submits a report file to each TDSP via the Market Information System (MIS) Certified Area;
(ii)
Step 2:  The TDSPs review the report line items and take one of the following actions:

(A)
If the TDSP has cancelled the service order, no further action is required; or
(B)
If the TDSP has completed the service order, they will initiate a day-to-day MarkeTrak issue and work with ERCOT to get ERCOT systems changed to complete.  Completion of cancelled service orders will require the approval of the CR initiating the transaction.

(Note:  For cancel by customer objection, the TDSP will honor the cancel in their systems.)

(3)
ERCOT has developed MarkeTrak, an issue management tool, to help ensure that the various databases are synchronized with each other.  The ERCOT MarkeTrak system is a web-based workflow application made available to all active Market Participants with a digital certificate.  MarkeTrak is the primary tool used by CRs, TDSPs and ERCOT to resolve retail market transaction issues, request manual service order cancellations, request ERCOT assistance with inadvertent Electric Service Identifier (ESI ID) transfers, and file Data Extract Variance (DEV) issues. 

(4)
All retail market transaction issues and DEV issues must be logged in the MarkeTrak system before they can be worked by ERCOT. 

(5)
Market Participants should refer to the MarkeTrak Users Guide located on the ERCOT website for guidelines on issue submission, timing, and issue resolution.  
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