	TX SET Issue Tracking Request Form 


	TX SET Issue Tracking Number:
	2010-I124

	 Issue Status:
	Closed

	Last Modification Date:
	12/06/2010

	Retail Assignment Request Number:
	


	ISSUE SUBMITTER SECTION:

	Submitter Name:
	Submitting Company Name:  
	Date of Submission:

	Kathy Scott
	CenterPoint Energy
	11/19/10

	Submitter’s E-Mail Address:
	Phone Number:  
	Affected Transaction(s):

	Kathy.Scott@CenterPointenergy.com
	713-582-8654
	814_28

	Issue Statement:  (Short description of issue)

	The Meter Tampering Taskforce held a conference call on November 19, 2010 to discuss and agree to Retail Market Guide Revisions for both Tampering and Deferred/Bill Payment Switch Holds.  In that discussion it was agreed that the market needed a new Complete Unexecutable code for situations where a TDSP may have scheduled the MVI or Switch, however after scheduling that request the ESI ID was placed on a Switch Hold preventing the MVI or Switch from being completed.  
This is the scenario the Taskforce requested requires a TX SET specific Complete Unexecutable code:  

“A move-in or switch is already scheduled in the TDSP’s system prior to a switch hold being placed on the ESI ID, the move-in or switch may be Completed Unexecutable due to tampering utilizing reason code “T019” in the 814_28 transaction provided by the TDSP”

	Operational/System Impact: (What is the issue doing to your system and/or operations)

	 No way to report on these occurrences or initiate automated responses without a valid specific code to be used through automated systems and processes.     


	Market Impact: (What is the issue doing to others)

	 More specific codes for market processes is better for reporting/validation processes than generic codes such as “Other” that require additional comments found in a text field.   There is no way for Market Participants to automate processes based upon a text field entry.   

	Desired Outcome: (What do you expect to change)

	In order for the TDSPs to provide response codes that are more specific than “Other” with a text explanation in this type situation, TX SET should adopt a new more specific code that can provide the same information to market participants to allow reporting and validations off the code instead of requiring the receiver to read or resolve the initiating transaction based upon the text comments.   Add new code to the REF~G7 for “Switch or Move-In cannot be completed due to Switch Hold recently applied to this ESI ID”.   



	Once Completed:

	Please submit this completed form via e-mail to txsetchangecontrol@ercot.com


	TX SET DISCUSSION SECTION:

	Date of TX SET Discussion:
	Change Control Created (Y/N):
	Change Control Tracking Number:

	
	
	2010-770

	Discussion/Revision History:
	Referred to TX SET Subteam (Y/N):  
	

	12/06/10:  Texas SET supports this change 



	Recommended Resolution:

	12/06/10:  Change Control has been written to add the unexecutable code



