	TX SET Issue Tracking Request Form 


	TX SET Issue Tracking Number:
	2010-I123

	 Issue Status:
	Closed

	Last Modification Date:
	12/06/2010

	Retail Assignment Request Number:
	


	ISSUE SUBMITTER SECTION:

	Submitter Name:
	Submitting Company Name:  
	Date of Submission:

	 Johnny Robertson
	TXU Energy
	10/26/2010

	Submitter’s E-Mail Address:
	Phone Number:  
	Affected Transaction(s):

	 Johnny.robertson@txu.com
	972-868-8227
	814_28

	Issue Statement:  (Short description of issue)

	The MVI will be suspended when the ESIID has a Switch Hold applied for Meter Tampering or Defer Payment agreement.  The TDSP is required to respond to the MVI requesting REP with the reason for suspending the MVI pending the resolution of the Switch Hold and removal of the hold indicator on the ESIID.   
Add a new Complete Unexecutable Reason of S004 for switch hold.


	Operational/System Impact: (What is the issue doing to your system and/or operations)

	 All Market participants must make change for Switch Hold to follow a pending process similar to the process for TDSP pending orders for City Inspections. Comply with market rules.


	Market Impact: (What is the issue doing to others)

	 Better Customer experience with Move – in process and completion on date requested without processing delays or manual workaround.


	Desired Outcome: (What do you expect to change)

	Ability to provide complete Unexecutable Reason back to New REP submitting a MVI when a Switch Hold has been placed on the ESIID for either Tampering or Defer Payment. 

Add a new Complete Unexecutable Reason of S004 for switch hold.



	Once Completed:

	Please submit this completed form via e-mail to txsetchangecontrol@ercot.com


	TX SET DISCUSSION SECTION:

	Date of TX SET Discussion:
	Change Control Created (Y/N):
	Change Control Tracking Number:

	 
	Y
	2010-763

	Discussion/Revision History:
	Referred to TX SET Subteam (Y/N):  
	

	 In project 36131, in the Reply Comments of the REP Group, we state:  (The REP Group is composed of the Alliance for Retail Markets (ARM), CPL Retail Energy LP, Direct Energy LP, Texas Energy Association for Marketers (TEAM), TXU Energy Retail Company LLC, and WTU Retail Energy LP. The members of ARM participating in this proceeding are: Direct Energy LP; First Choice Power, Green Mountain Energy Company; Gexa Energy, LP; and Stream Energy. The members of TEAM participating in this proceeding are: Accent Energy, Amigo Energy, Cirro Energy, Green Mountain Energy Company, Hudson Energy Services, Just Energy, StarTex Power, Stream Energy, Tara Energy, and TriEagle Energy).

“Proposed P.U.C. SUBST. R. 25.480(l)(3)(C) should remain in the rule as proposed because it is intended to ensure that in the next TX SET release, when a switch-hold is in place on an ESI ID and there is a move-in transaction, the move-in transaction can be held as pending in the system, rather than being initially rejected.”

The REP Group prevailed in the rulemaking with the following language:

Rule Language §25.480.  Bill Payment and Adjustments

(l)        Switch-hold.  

(2)        In the first TX SET release after January 1, 2011, market transactions shall be developed that support the following requirements.  

(A)       REPs may request a switch-hold as allowed by subsection (h) or (j) of this section.

(B)       TDUs shall provide indication of which ESI IDs have switch-holds so that during a move-in enrollment a REP can identify whether a switch-hold applies and that specific documentation must be submitted to have the switch-hold removed.  

(C)       A move-in subject to a switch-hold can be submitted for processing when the customer initially requests the move-in and such transaction will be held in the system for final processing depending on the approval or rejection of the move-in documentation.  The TDU shall notify the submitting REP that there is a switch-hold on the ESI ID.

This language works great since it aligns nicely with the preamble language and the rule language for the tampering rule:

Page 92 of preamble in tampering rule 37291

The commission agrees with TXU that a manual process for evaluating switch-holds is a necessary but temporary solution.  The commission agrees with commenters that this process must be automated as a Texas Standard Electronic Transaction (TxSET), whereby the TDU will timely and effectively establish and remove switch-holds and suspend requested move-ins and switches.  The commission finds that without this automation, there is greater potential for human error and negative customer impact. The commission concludes that a transaction should be implemented by ERCOT as soon as possible. The commission, as noted above, is requiring the TDU to be the neutral party in deciding whether to lift the switch-hold, and has added language accordingly.

And from the rule language in 25.126(h)(6):

A TX SET transaction or process developed specifically for the purpose of addressing the treatment of switch-holds in the context of move-in transactions shall be used as a substitute for the equivalent process described in this subsection once that TX SET transaction becomes available. The Electric Reliability Council of Texas (ERCOT) shall develop this TX SET transaction process as soon as possible.
10/28/10 TX SET Discussion:
Benefit would be the CR would not have to submit a second Move In
This get’s the Move In into the system before 5:00 and just holds it there and thereby potentially avoiding a priority fee for the customer.
If we do have to pend this, the suggestion is to make both processes the same
It’s not as simple as copying the current permit pending logic, it’s much more in depth than that.  There is a different set of logic that will need to be walked through. 


	Recommended Resolution:

	 Table this until further direction from the PUC.
12/06/10:  Closed.  Decision was made to not pend these MVIs.  




814_28:
Segment:
BGN Beginning Segment


Position:
020


Loop:

Level:
Heading


Usage:
Mandatory


Max Use:
1


Purpose:
To indicate the beginning of a transaction set


Syntax Notes:
1
If BGN05 is present, then BGN04 is required.


Semantic Notes:
1
BGN02 is the transaction set reference number.



2
BGN03 is the transaction set date.



3
BGN04 is the transaction set time.



4
BGN05 is the transaction set time qualifier.



5
BGN06 is the transaction set reference number of a previously sent transaction affected by the current transaction.


Comments:
	Notes:
	
	Required



	
	
	BGN~13~200104021956531~20010402~~~200104011956531~PT~28


Data Element Summary


Ref.
Data



Des.
Element
Name
Attributes
	Must Use
	BGN01
	353
	Transaction Set Purpose Code
	M
	
	ID 2/2

	
	Code identifying purpose of transaction set

	 
	13
	
	Request

	Must Use
	BGN02
	127
	Reference Identification
	M
	
	AN 1/30

	
	Reference information as defined for a particular Transaction Set or as specified by the Reference Identification Qualifier

	
	A unique transaction identification number assigned by the originator of this transaction.  This number must be unique over time.

Transaction Reference numbers will only contain uppercase letters (A to Z) and digits (0 to 9).  Note that punctuation (spaces, dashes, etc.) must be excluded.

	Must Use
	BGN03
	373
	Date
	M
	
	DT 8/8

	
	Date expressed as CCYYMMDD

	
	The transaction creation date - the date that the data was processed by the sender's application system.

	Must Use
	BGN06
	127
	Reference Identification
	O
	
	AN 1/30

	
	Reference information as defined for a particular Transaction Set or as specified by the Reference Identification Qualifier

	
	Refers to the BGN06 either of the originating Switch CR Notification Request 814_03 (LIN07 or LIN09 = MVI), or the Move-Out Request 814_24.



	Must Use
	BGN07
	640
	Transaction Type Code
	O
	
	ID 2/2

	
	Code specifying the type of transaction

	 
	09
	
	Co-op Actual

	
	Completed Unexecutable.

	
	This completes and closes the initiating 814_03 or 814_24 request.

	 
	PT
	
	Plan-to-plan Transfer

	
	Permit Required.

	
	This is a notification only, and does not close out the initiating 814_03 or 814_24 request.

This Code (PT) is not intended and should not be used for a Move-Out (LIN07 or LIN08 =MVO) received by the TDSP in an 814_03.

	 
	SH
	
	Switch Hold

	
	This is a notification only, and does not close out the initiating 814_03 or 814_24 request.

This Code (SH) is not intended and should not be used for a Move-Out (LIN07 or LIN08 =MVO) received by the TDSP in an 814_03.

	Must Use
	BGN08
	306
	Action Code
	O
	
	ID 1/2

	
	Code indicating type of action

	
	This segment is used to initially identify the type of 814 that is being sent or received.  Ignore the ANSI X12 definition of the code.

	 
	28
	
	Change Phone Number

	
	Indicates TX SET Transaction 814_28



Segment:
ASI Action or Status Indicator


Position:
020


Loop:
LIN        Optional


Level:
Detail


Usage:
Optional


Max Use:
1


Purpose:
To indicate the action to be taken with the information provided or the status of the entity described


Syntax Notes:

Semantic Notes:

Comments:
	Notes:
	
	Identifies the action to be taken or the status of a requested action for the service identified in the LIN segment.



	
	
	Required

ASI01 may be 9 or PT for a LIN07 of MVI.

ASI01 may only be 9 for a LIN07 of MVO.



	
	
	ASI~9~021

If ASI01 is PT, ASI02 must always be 021
 If ASI01 is SH, ASI02 must always be 021


Data Element Summary


Ref.
Data



Des.
Element
Name
Attributes
	Must Use
	ASI01
	306
	Action Code
	M
	
	ID 1/2

	
	Code indicating type of action

	 
	9
	
	Not Capable of Taking Action

	
	Completed Unexecutable

	
	This completes and closes the initiating 814_03 or 814_24 request

	 
	PT
	
	Proposal Trace

	
	Permit Required

	
	This is a notification only.  The service requested is placed in a pending status awaiting the Inspection Permit of jurisdiction.

	 
	SH
	
	Switch Hold

	
	This is a notification only.  The service requested is placed in a pending status awaiting the Switch Hold

	Must Use
	ASI02
	875
	Maintenance Type Code
	M
	
	ID 3/3

	
	Code identifying the specific type of item maintenance

	 
	002
	
	Delete

	
	Move-Out

	 
	021
	
	Addition

	
	Move-In


