4.8 Day to Day Issues – Other
4.8.5 Additional Uses for the Other Sub-type
4.8.5.1 Submitting a MarkeTrak Data Request

Issue sub-type “Other” can be utilized to request completion of a market participant data request provided they are unable to determine a solution independently and the user has already reviewed Sections 1.5.3 (Reporting)  and Section 9 (Background Reports) of the MarkeTrak User’s Guide. 
Data requests are only valid for the individual DUNs associated with the digital certificate of the submitter.  

Data requests are ad-hoc and will not be repeated on a consistent basis (weekly, monthly, etc).  

ERCOT will acknowledge data requests within four (4) business hours of submission.  Within seven (7) business days of receipt an ERCOT analyst will either:

1. Reject the issue for criteria indicated above

2. Provide the steps necessary for the market participant to obtain the data

3. Provide the requested information
4. Provide an estimated date of completion for requests which will require more than seven (7) business days to complete.

