
	ERCOT Retail Client Services 

	Event Description:  TDTWG     Face-to-Face  10:00 to 15:00
	Date:  December 1,  2010
	Completed by:  J. Rudd 

	Attendees: Isabelle Durham – CNP (Vice-Chair), Gricelda Calzada – AEP, Debbie McKeever – Oncor, Kathy Scott – CNP, Monica Jones – Reliant, Dave Farley – ERCOT, Trey Felton - ERCOT, Jim Rudd – ERCOT
Web Ex: Scott Coughran – TNMP, Jonathan Landry – Gexa, Jim Lee – Direct, Sandra Tindall – ERCOT, Mike McCarty – ERCOT, Tracy Richter - ERCOT


	Summary of Event:

	· Isabelle D.: Introductions, Review of Agenda, Antitrust Statement
Antitrust Admonition 

ERCOT strictly prohibits Market Participants and their employees who are participating in ERCOT activities from using their participation in ERCOT activities as a forum for engaging in practices or communications that violate the antitrust laws. The ERCOT Board has approved guidelines for members of ERCOT Committees, Subcommittees and Working Groups to be reviewed and followed by each Market Participant attending ERCOT meetings. If you have not received a copy of these Guidelines, copies are available at the Client Relations desk. Please remember your ongoing obligation to comply with all applicable laws, including the antitrust laws. 

Disclaimer 

All presentations and materials submitted by Market Participants or any other Entity to ERCOT staff for this meeting are received and posted with the acknowledgement that the information will be considered public in accordance with the ERCOT Websites Content Management Operating Procedure. 
· Mike McCarty presented market metrics for Q3 2010.

See key docs.

Discussed issue with 814_06 reporting being inaccurate.

No questions from group.

Kathy clarified that this is what will be reported to RMS. 

Mike confirmed it is.

· Trey Felton - ERCOT System Instances (Outages and Failures) - review
See key docs.

Discussed new metric for timing around switch hold process.
Isabelle asked if October issue with database issue was related to November issue.

Trey stated he doesn’t believe it is.

     This was a connection issue.

Debbie stated there was an issue similar to this in August.

Trey confirmed there was, but it was human error.

Debbie asked to clarify the issues are different.

Trey confirmed they are.

Debbie asked what caused registration database to perform poorly on October 19.

    Performance affected all web based applications.

Dave stated it was a resource constraint. Terminated jobs to resolve issue.

· Trey Felton – Review SLA and MarkeTrak performance.

SLA:

See key docs.

Kathy asked if SLA was coming as a recommendation from TDTWG.

Trey stated it is.

Trey confirmed 15 hour outage windows, no 36 hours, at least through June, 2011.

Kathy stated this will need to be re-visited after second quarter, 2011.

Trey stated that is Saturday is made a business day, it will trigger an update to SLA.

     Will be updated earlier if business decision to do so is made.

MarkeTrak Performance:

See key docs.

New format shows performance and average response time for the month.

Debbie - Query list and query detail spikes – are they at the same time?
Trey - No, different dates. Also, not an issue as it was still within the SLO.

Debbie – Is that unusual – the spikes?

Dave – No. Not an issue or anything. If it’s only 1 or 2 seconds, it’s not noticeable to user.

Debbie – Does query detail take longer than query list?

Dave – Query list will usually take longer.

· Debbie McKeever – NAESB Version 1.9 discussions. Quarterly report, software updates.
See key docs.

Beginning in February, meetings will be held in Phoenix.

Two or three changes in next version.

     One is the enveloping which keeps data at a higher level.

Dave – It would be nice to have the routing information available.

     MIME type change would be helpful.

Debbie – Is a desire now to have one translator for gas and electric (i.e. xml gas, xml electric).

Dave – Numerous types of reports. Would be ideal to have that captured in the header.

     Discussed what would be best. Ideal to know what it is as a package and have system route it.

Debbie stated that standard is owned by gas. There is no retail market standard.
Expects something to come out of NAESB workshops after first quarter, 2011.

Debbie asked if the group wants to review the NAESB documents together.

Agreed this would be a good idea.    
· Isabelle/ All – RMS Update.

      See key docs.

Group discussed need for updating the SLA on the presentation.
Dave stated TDTWG needs nominations for chair and vice-chair in 2011.

Will work on 2011 goals, etc in January.

General discussion about RMS presentation details.

Dave – need to discuss in earnest what our roadmap on NAESB standard will be.
     Sees no significant changes in transport for 2011.
· Meeting adjourned. 


	Action Items / Next Steps:

	Action Items:  

Future Agenda Topics:     
· 2011 RMS Update/ Goals, etc.
· Discuss scope and focus of TDTWG (possible rolling of MTTF into TDTWG). 
2010 Meeting Dates:
· January 6, 2011 WebEx/ Conference Call

· February 3, 2011, WebEx/ Conference Call
· March 3, 2011 Face-to-Face (MET Center)


	Hot topics or ‘At Risk’ Items:

	·  


