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	Comments


RMGRR092 proposes an interim solution to support compliance with P.U.C. Subst. R. 25.497, Critical Care Customers, until the implementation of Texas Standard Electronic Transaction (TX SET) version 4.0 in which, at that time, transactions will replace the process indentified in RMGRR092.  
ERCOT submits these comments to propose inserting grey-box language that removes the interim process upon the implementation of TX SET version 4.0, which will clearly identify which process is currently in effect.  These comments also remove references to TX SET version 4.0 from new Sections 7.10, Business Processes and Communications Related to Critical Care Customers, and 7.10.1, Transmission and/or Distribution Service Provider Interim Solution for Communication of Critical Care Status and Secondary Contact Information, since the grey box language identifies that language will be removed upon implementation of TX SET version 4.0.   
	Overall Market Benefit
	

	Overall Market Impact
	

	Consumer Impact
	


	Revised Proposed Guide Language



7.10
Business Processes and Communications Related to Critical Care Customers   

This Section provides Market Participants with market approved guidelines for an interim solution to support provision of secondary contact information as allowed or prescribed in P.U.C. Subst. R. 25.497, Critical Care Customers. 
7.10.1
Transmission and/or Distribution Service Provider Interim Solution for Communication of Critical Care Status and Secondary Contact Information 
(1)
The Transmission and/or Distribution Service Provider (TDSP) shall create and maintain a secure list, by Retail Electric Provider (REP) DUNS Number, of all residential Electric Service Identifiers (ESI IDs) designated as critical care or chronic condition.  REPs shall access their lists via the TDSP’s File Transfer Protocol (FTP) site or a secure web portal.

(a)
The lists shall follow the naming convention listed below and use the template defined in Section 9, Appendices, Appendix K, Transmission and/or Distribution Service Provider Daily Critical Care and Secondary Contact List.  Naming convention shall be:

TDSPDUNS_CRITICALCARE_REPDUNS_MMDDYYYY.txt

(b)
The list shall be updated and posted each Business Day no later than 0900.
(c)
The list will be provided as a comma separated text file.  TDSPs must ensure that no commas are present within each field to allow proper processing of the files.    


(2)
Secondary contact information may not be available for ESI IDs with critical care designations with an effective date prior to January 1, 2011, as secondary contact information will be gathered upon renewal of the critical care designation as indicated by P.U.C. Subst. R. 25.497, Critical Care Customers.  As an interim solution, secondary contact information is considered an optional field.  

(a)
If the secondary contact fields are blank or have “NA,” REPs should assume that the critical care designation has not yet been renewed for that ESI ID and therefore the information is not available.    
	[RMGRR092:  Replace Section 7.10, Business Processes and Communications Related to Critical Care Customers, above, with the following, and delete Section 7.10.1,  Transmission and/or Distribution Service Provider Interim Solution for Communication of Critical Care Status and Secondary Contact Information, above, upon implementation of Texas Standard Electronic Transaction (TX SET) version 4.0.]
7.10
Reserved


Appendix K
Transmission and/or Distribution Service Provider Daily Critical Care and Secondary Contact List
Reference:  Section 7.10.1, Transmission and/or Distribution Service Provider Communication of Critical Care Status and Secondary Contact Information

CCC = Critical Care Residential Customer 

CCCT = Critical Care Residential Customer (Temporary) 

CRC = Chronic Condition Residential Customer  

CRCT = Chronic Condition Residential Customer (Temporary) 

ESI ID = Electric Service Identifier
	Element
	Description
	Mandatory / Optional
	Valid Values
	Format

	1
	ESI ID
	Mandatory
	
	Alphanumeric (64)

	2
	Special Needs Status
	Mandatory
	CCC, CRC, CCCT or CRCT
	Alphanumeric (80)

	3
	Secondary Contact Name
	Optional
	
	Alphanumeric (80)

	4
	Secondary Contact Address
	Optional
	
	Alphanumeric (55)

	5
	Secondary Contact Address Overflow
	Optional
	
	Alphanumeric (55)

	6
	Secondary Contact City
	Optional
	
	Alphanumeric (30)

	7
	Secondary Contact State
	Optional
	
	ID 2

	8
	Secondary Contact Zip Code
	Optional
	
	ID 15

	9
	Secondary Contact Primary Phone 
	Optional
	
	Alphanumeric (80)

	10
	Secondary Contact Other Phone
	Optional
	
	Alphanumeric (80)

	11
	Expiration Date
	Optional
	
	CCYYMMDD (8)


	[RMGRR092:  Delete Appendix K, Transmission and/or Distribution Service Provider Daily Critical Care and Secondary Contact List, upon implementation of Texas Standard Electronic Transaction (TX SET) version 4.0.]
Appendix K:
Reserved 
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