	TX SET Issue Tracking Request Form 


	TX SET Issue Tracking Number:
	2010-I120

	 Issue Status:
	Approved

	Last Modification Date:
	10/25/2010

	Retail Assignment Request Number:
	


	ISSUE SUBMITTER SECTION:

	Submitter Name:
	Submitting Company Name:  
	Date of Submission:

	 Johnny Robertson
	TXU Energy
	10/19/2010

	Submitter’s E-Mail Address:
	Phone Number:  
	Affected Transaction(s):

	 Johnny.robertson@txu.com
	972-868-8227
	814_16, 814_03

	Issue Statement:  (Short description of issue)

	The CR would have the ability to send up to 80 characters in the MVI. The note would be sent in the 814_16 and passed thru Ercot and onto the TDSP. 

Include in TX SET 4.0 to add a REF segment in the 814_16 MVI to have text sent about the MVI.

Here are some examples of information:

· Combination to gate

· Which gate is unlocked

· Time that the property is accessible

· Instructions of where the meter is located

· Time of day that is best to do the MVI

· Location of the key for the gate

These are just a few examples of the information that we would like to put in transaction. 

The benefits are:
      -   Fewer phone calls to TDSP to tell them this information



	Operational/System Impact: (What is the issue doing to your system and/or operations)

	Fewer un-executable MVI because information is provided

Fewer upset customer because their MVI date was completed



	Market Impact: (What is the issue doing to others)

	 Better Customer experience with Move – in process and completion on date requested.


	Desired Outcome: (What do you expect to change)


	

	Once Completed:

	Please submit this completed form via e-mail to txsetchangecontrol@ercot.com


	TX SET DISCUSSION SECTION:

	Date of TX SET Discussion:
	Change Control Created (Y/N):
	Change Control Tracking Number:

	 
	Y
	2010-759

	Discussion/Revision History:
	Referred to TX SET Subteam (Y/N):  
	

	10/21/2010:  TDSPs will find out from their back offices if it is feasible to pass this information to their field resources.
10/25/2010:  No disagreement with implementing this change



	Recommended Resolution:

	10/25/2010:  Johnny wrote change control – recommended to add it to the 814_24 and pass to the TDSP on 814_03 for MVO to CSA 



