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	Retail Market Guide  (RMG) Sections Requiring Revision (Include Section No. and Title)
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7.6.3.7, Same Day Reconnect or Disconnect for Non-Payment (Priority Orders)

7.6.4.2, Reconnection Service Orders
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7.6.4.7, Meter Seal Policies for Disconnection 

	Protocol Section(s) Requiring Revision, if any
	None.

	Requested Resolution (Normal or Urgent, and justification for Urgent status)
	Urgent.  Urgency is requested for this Retail Market Guide Revision Request (RMGRR) to facilitate compliance with P.U.C. Subst. R. 25.126, Adjustments Due to Non-Compliant Meters and Meter Tampering in Areas Where Customer Choice Has Been Introduced.

	Revision Description
	This RMGRR implements changes to accommodate new disconnect and reconnect timelines associated with Advanced Meters.

	Reason for Revision
	Facilitates compliance with P.U.C. Subst. R. 25.126.

	Overall Market Benefit
	Retail Market Guide that is up to date with Public Utility Commission of Texas (PUCT) rules.

	Overall Market Impact
	None.

	Consumer Impact
	None.


	Quantitative Impacts and Benefits

	Assumptions
	1
	

	
	2
	

	
	3
	

	
	4
	

	Market Cost
	
	Impact Area
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	Up to date guide.
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	Sponsor

	Name
	Jennifer Frederick on behalf of the Texas Standard Electronic Transaction (TX SET) Working Group

	E-mail Address
	jennifer.frederick@directenergy.com 

	Company
	Direct Energy

	Phone Number
	512-320-7912

	Cell Number
	512-922-1652

	Market Segment
	Independent Retail Electric Provider (IREP)


	Market Rules Staff Contact

	Name
	Sandra Tindall

	E-Mail Address
	stindall@ercot.com

	Phone Number
	512-248-3867


	Comments


The proposed language in the Sections listed below includes language from RMGRR090, Revisions for Texas Nodal Market Implementation (Part 4), that was approved by the Technical Advisory Committee on October 7, 2010, but not yet reflected in the Retail Market Guide.  The approved language is tracked under author RMGRR090. 
· 7.6.2.1, DNP Process Overview

· 7.6.2.2, RNP Process Overview

· 7.6.3.1, Timelines for Transaction Delivery

· 7.6.3.7, Same Day Reconnect or Disconnect for Non-Payment (Priority Orders)

· 7.6.4.2, Reconnection Service Orders

· 7.6.4.6, Door Hanger Policies

· 7.6.4.7, Meter Seal Policies for Disconnection
	Proposed Guide Language Revision


7.6.2.1
Disconnect for Non-Payment Process Overview
(1)
The CR credit cycle reveals the Electric Service Identifier (ESI ID) population subject to DNP. 
(2)
The CR performs internal validations prior to issuing DNP request. 
(3)
The CR submits the 650_01, Service Order Request, for DNP.  For Premises without remote disconnect/reconnect capability, DNP requests must be received no later than two Retail Business Days prior to the requested completion date.  Orders not received with at least two Retail Business Days advance notice will be scheduled for two Retail Business Days from date of receipt.
(4)
In the event that the TDSP does not complete the DNP service request within three Retail Business Days of the original requested date (and was provided two Retail Business Days notice), the TDSP shall reference the YES or NO authorization found in the Friday Authorization for Overdue Disconnect for Non-Payment segment of the 650_01 transaction and will reschedule Friday orders with the NO flag for the next Retail Business Day.  
(a)
AEP, TNMP and Oncor will utilize the Friday Authorization segment of the 650_01 transaction regardless of the overdue status and will reschedule Friday orders with the NO flag for the next Retail Business Day.
(5)
For Premises with remote disconnect/reconnect capability, DNP requests shall be completed within two hours of receipt of the request on the requested date provided that the TDSP receives the request no later than 1400 on the requested date and provided that the requested date is a Retail Business Day.
(6)
The TDSP receives the 650_01 transaction and performs validations.
(a)
For orders that do not pass validations, a 650_02, Service Order Complete, Complete Unexecutable, Reject Response, or Notification of Permit Required, reject response with the appropriate code and reason is sent to the CR.  
(b)
If the transaction does not pass American National Standards Institute (ANSI) validation, the 997, Functional Acknowledgement, reject is sent.  
(7)
Upon successfully validating the 650_01 transaction, the TDSP creates an internal service order which is then routed and scheduled geographically to the appropriate Field Service Representative (FSR). 
(a)
For orders that cannot be completed, the 650_02 transaction is Completed Unexecutable, with the appropriate code and reason sent to the CR. 
(b)
For orders that cannot be completed on the requested date due to time constraints in the field, the TDSP will pend the order and schedule on the next available Field Operational Day.
(8)
TDSP completes the order and responds to CR with a 650_02 transaction within one Retail Business Day of completion.

7.6.2.2
Reconnect for Non-Payment Process Overview

(1)
The CR confirms Customer’s satisfactory correction of reasons for DNP.
(2)
The CR performs internal validations prior to issuing RNP request. 
(3)
The CR submits the 650_01, Service Order Request, for RNP according to timelines outlined in subsection (m)(1) through (7) of P.U.C. Subst. R. 25.483, Disconnection of Service. 
(4)
For Premises without remote disconnect/reconnect capability, standard RNP requests received by the TDSP by 1400 on a Retail Business Day shall be reconnected that day.

(5)
For Premises with remote disconnect/reconnect capability, standard RNP requests received by the TDSP from 0800 to 1900 shall be reconnected within two hours of receipt of the RNP request.
(6)
The TDSP receives the 650_01 transaction and performs validations.
(a)
For orders that do not pass validations, the 650_02, Service Order Complete, Complete Unexecutable, Reject Response, or Notification of Permit Required, reject response with the appropriate code and reason sent to the CR.  
(b)
If the transaction does not pass ANSI validation, the 997, Functional Acknowledgement, reject is sent.  
(7)
Upon successfully validating the 650_01 transaction, the TDSP creates an internal service order which is then geographically routed and scheduled to the appropriate FSR, if applicable, to be completed according within the timelines outlined in P.U.C. Subst. R. 25.483(m)(1) through (7) and within the requirements defined by the TDSP tariff.
(a)
For orders that cannot be completed, the 650_02 transaction, Completed Unexecutable with the appropriate code and reason sent to the CR.
(8)
The TDSP completes the order and responds to the CR with a 650_02 transaction within one Retail Business Day of completion.
7.6.3.1
Timelines for Transaction Delivery

Timelines for receipt of disconnection and reconnection of 650_01, Service Order Request: 

(a)
For Premises without remote disconnect/reconnect capability, for DNP requests to be scheduled, transactions must be received by all TDSPs by 1700 two Retail Business Days prior to requested work date.  DNP requests received after 1700 or on a day that is not a Retail Business Day, shall be considered received on the next Retail Business Day.  For DNP requests received less than two Retail Business Days prior to the requested date, the DNP will be scheduled for the Retail Business Day that is two Retail Business Days after the DNP request is received.  Backdated orders will be rejected.  For Premises with remote disconnect/reconnect capability, for DNP requests to be scheduled, transactions must be received by all TDSPs by 1400 on the requested completion date, provided that the requested date is a Retail Business Day.  Requests received after 1400 on the requested date, or on a day that is not a Retail Business Day, shall be completed no later than 0800 on the next Retail Business Day.
(b)
For Premises without remote disconnect/reconnect capability, for standard RNP requests to be scheduled no later than the next Field Operational Day, transactions must be sent to the TDSPs according to the timeframes outlined in subsection (m)(1) through (7) of P.U.C. Subst. R. 25.483, Disconnection of Service.
(i)
Per TDSP tariff - standard RNP requests received by TDSP no later than 1400 on a Retail Business Day shall be completed that day.  Standard RNP requests received by TDSP prior to 1700 on a Retail Business Day shall be reconnected that day if possible, but no later than the close of the TDSP’s next Field Operational Day.  Standard RNP requests received after 1700  or on a day that is not a Retail Business Day shall be considered received on the next Retail Business Day.
(ii)
Same day RNP requests received by TDSP prior to 1700 on a Retail Business Day shall be reconnected no later than the close of TDSP Field Operational Day.
(iii)
For Premises with remote disconnect/reconnect capability, standard RNP requests received by the TDSP from 0800 to 1900 on a Retail Business Day shall be reconnected within two hours of receipt of the request. 
7.6.3.7
Same Day/Priority or Weekend Non Holiday Reconnect or Disconnect for Non-Payment
(1)
When issuing a 650_01, Service Order Request, for RNP or DNP requests, CRs may request priority service where available.  The TX SET codes indicated in Table 11, TDSP Priority Codes, should be used to indicate priority status on RNP and DNP requests.


	
	
	
	
	
	

	
	
	
	
	
	

	
	
	
	
	
	

	

	
	
	
	
	


(2)
Any service order received by a TDSP with a priority code other than those listed below in Table 11 will be processed as a standard service order, except Oncor who will reject the RNP request if the priority code is invalid.  
(3)
If a CR issues a same day RNP request after issuing a standard RNP request and the standard RNP request has not been completed, the same day request may be rejected as a duplicate request by the TDSP.
(4)
The prepay priority code, listed in Table 11 shall only be used by the REP of record for ESI IDs identified by the TDSP as having a meter that is capable of remote disconnect and reconnect.  TDSPs will convert service orders received with a prepay priority code on ESI IDs that do not have remote disconnect and reconnect capability to the standard disconnect or reconnect for non-payment processes adhering to all tariff timelines for scheduling and charges of the request. 
(5)
The prepay priority code shall not be used by the REP of record unless the current Customer is on a prepay service offering as applicable in P.U.C. Subst. R. 25.498, Retail Electric Service Using a Customer Prepayment Device or System.  All disconnect service orders with a prepay priority code will be worked as the current prevailing timeline within each TDSP’s service territory.  All reconnects after DNP service orders with prepay priority shall be worked within one hour of the reconnect service order being received by the TDSP from the REP of record.  TDSPs will make reasonable efforts to perform manual processing of the prepay reconnects when necessary to overcome communication interference to the Advanced Meter.  Applicable TDSP discretionary service charges may apply for service orders completed manually.  
(6)
Oncor requires that each REP offering prepay services provide a current list of all prepay ESI IDs at least weekly.  The MarkeTrak tool should be used to send the prepay ESI IDs list.  REPs should submit a single issue to Oncor using the “Other” subtype and attach a .txt file with the list of ESI IDs.  The filename for the REP Prepay ESI ID list should be “REP NAME_13_digit DUNS_PREPAY ESIID_filedate.txt.”  The txt file list should have two fields of information per row:  REP DUNS and ESI ID.
Table 11. TDSP Priority Codes
	TDSP
	Same Day Reconnect
	Weekend Non Holiday Reconnect
	Holiday Reconnect
	Prepay for ESI IDs With Provisioned AMS Meters

Note:  Used for Both RNPs and DNPs

	AEP
	99
	
	99
	05

	CNP
	02
	
	02
	05

	Oncor
	02
	03
	04
	05

	SULP
	TBD
	
	TBD
	05

	TNMP
	02
	
	02
	05


7.6.4.2
Reconnection Service Orders

Table 15, CR Timelines for Submitting RNP Requests, below outlines the availability of FSR for performing RNP requests that require field service personnel:

(a)
Standard RNP requests:
(i)
Per P.U.C. Subst. R. 25.483, Disconnection of Service, any reconnect request, including those for a premium disconnect location (i.e. pole, substation), issued by a CR according to the timeframes outlined in P.U.C. Subst. R. 25.483 (m)(1) through (7), must be completed by the TDSP no later than the next Field Operational Day. 
(ii)
Per the TDSP Tariff:
(A)
Standard reconnect requests received by TDSP no later than 1400  on a Retail Business Day shall be completed that day.  
(B)
Standard reconnect requests received by TDSP prior to 1700 on a Retail Business Day shall be reconnected that day if possible, but no later than the close of the TDSP’s next field operational day.  
(C)
Standard reconnection requests received after 1700 or on a day that is not a Retail Business Day shall be considered received on the next Retail Business Day.
(iii)
All reconnect requests will be completed no later than 48 hours from the time the order is received. 
 Table 15.  CR Timelines for Submitting RNP Requests
	Payments Made on a Retail Business Day:
	RNP Request Must be Sent by:

	Between  0800 and 1200
	1400 that Retail Business Day.

	Between 1200 and 1700
	1900 that Retail Business Day.

	Between 1700 and 1900
	2100 that Retail Business Day.

	Between 1900 and 0800
	1400 the next Retail Business Day.

	Payments made on a weekend day or holiday
	1400 the first Retail Business Day after the payment is made.


(b)
After-hours Reconnects: 
(i)
Standard reconnection requests received after 1700 or on a day that is not a Retail Business Day shall be considered received on the next Retail Business Day.  For emergency reconnects, refer to Section 7.6.5, Exceptions.  
(ii)
Oncor will accept after hour priority reconnect request via the spreadsheet in Section 9, Appendices, Appendix B2, Emergency Reconnect Request Data Requirements.
7.6.4.6
Door Hanger Policies

(1)
TDSPs may provide a DNP door hanger that informs the Customer that at the request of their CR, the TDSP has disconnected the electric service for non-payment.  The language provided in the door hanger encourages the Customer to contact their CR to arrange for reconnection of their service.  This door hanger is left at the Premise for DNPs, both residential and commercial.  
(2)
If the FSR is unable to gain the required access to reconnect service a door hanger may be left advising the Customer of the reconnection attempt and the action the Customer may take to have service restored.
(3)
TDSPs will offer door hangers as indicated in Table 17, Door Hanger Use by TDSP, below for Premises without remote disconnect/reconnect capability.
Table 17.  Door Hanger Use by TDSP
	
	
	
	
	
	

	
	
	
	
	
	

	
	
	
	
	
	

	TDSP
	Disconnect
	Reconnect

	AEP
	No
	Yes, when unable to access meter.

	CNP
	Yes, for completed service order.
	Yes, when unable to access meter.

	Oncor
	No
	Yes, when unable to access meter.

	SULP
	Yes
	Yes

	TNMP
	No
	No


7.6.4.7
Meter Seal Policies for Disconnection at Premises Without Remote Disconnect/Reconnect Capability
Table 18, Meter Seal Use by TDSP, below identifies the distinguishing characteristics used by TDSPs at a Customer Premise meter to indicate the service is off for non-pay (e.g. meter seal, sticker, etc.).




Table 18.  Meter Seal Use by TDSP
	TDSP
	Indicator for No Service Due to a DNP

	AEP
	The meter seal is red and is the same seal used for completed Move-Out Request.  In addition, a tan colored attachment to meter seal advises Customer to contact CR to have service restored.

	CNP
	The meter seal is red, and this is also the same seal used for completed Move-Out request.  

	Oncor
	The meter seal is orange.

	SULP
	The meter seal is red.

	TNMP
	The meter seal is gold.
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