	TX SET Issue Tracking Request Form 


	TX SET Issue Tracking Number:
	2010-I111

	 Issue Status:
	Withdrawn

	Last Modification Date:
	08/02/2010

	Retail Assignment Request Number:
	


	ISSUE SUBMITTER SECTION:

	Submitter Name:
	Submitting Company Name:  
	Date of Submission:

	 Jennifer Frederick
	Direct Energy
	8/2/10

	Submitter’s E-Mail Address:
	Phone Number:  
	Affected Transaction(s):

	jennifer.frederick@directenergy.com
	512-320-7912
	650 (but possibly all)

	Issue Statement:  (Short description of issue)

	We need a way to better track how quickly Disconnects and Reconnects are worked.  Currently there is not a time stamp to show exactly when the TDSP received the transaction.  We would like to explore possible solutions.  One might be adding a date/time stamp within the 997 acknowledgment to show when the transaction was received at the recipient’s gateway.  


	Operational/System Impact: (What is the issue doing to your system and/or operations)

	 With the tighter timelines around AMS ESI IDs we are finding it difficult to measure to the granularity that is necessary.  


	Market Impact: (What is the issue doing to others)

	

	Desired Outcome: (What do you expect to change)

	

	Once Completed:

	Please submit this completed form via e-mail to txsetchangecontrol@ercot.com


	TX SET DISCUSSION SECTION:

	Date of TX SET Discussion:
	Change Control Created (Y/N):
	Change Control Tracking Number:

	 
	
	

	Discussion/Revision History:
	Referred to TX SET Subteam (Y/N):  
	

	8/2/2010:  Discussed possible solutions for CR measurement of when the TDPS received Service Orders (specifically reconnects in order to prove compliance with PUCT rules).  Suggestion was made that the NAESB acknowledgment timestamp to evaluate.  Jennifer is going to evaluate the recommendation and may bring feedback to next meeting.  



	Recommended Resolution:

	


