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	Issue Statement:  (Short description of issue)

	 PUCT Project 37622 “RULEMAKING TO AMEND CUSTOMER PROTECTION RULES RELATING TO DESIGNATION OF CRITICAL CARE CUSTOMERS” proposes new Critical Care Status designations that would add new identification requirements to all affected TX SET Implementation Guides.  

The current Special Needs Y/N flag would no longer be enough information in the TX SET guides.  If the Special Needs Y/N indicator is retained by TX SET, we would also need qualifiers added when the Special Needs Indicator = Y (Yes) in the applicable TX SET transaction.   If Y (Yes) then we will need to show a unique indicator for each of the viable designations as they are approved in the final rulemaking.   

Currently these are the proposed designations, which I feel are pretty close to what the final document will include: 

· Chronic Condition Critical Care Residential Customer – A critical care residential customer who is being treated for a chronic illness or medical condition that is considered to be life-long or a condition for which there is no cure.

· Critical Care Residential Customer – A residential customer or person residing with that customer who is dependent upon a medical device, such as a breathing machine, that requires continuous electric service to sustain life or is dependent on electric heating or cooling to prevent a significant deterioration or exacerbation of the person’s medical condition.  A critical care residential customer shall be categorized as either a chronic condition critical care residential customer, severe critical care residential customer, or temporary condition critical care residential customer.
· Critical Load Industrial Customer: An industrial customer for whom an interruption or suspension of electric service would create a dangerous or life-threatening condition on the customer’s premises

· Critical Load Public Safety Customer – A customer for whom electric service is considered crucial for the protection or maintenance of public safety, including but not limited to hospitals, police stations, fire stations, and critical water and wastewater facilities.

· Severe Critical Care Residential Customer – A critical care residential customer who is dependent upon a medical device, such as a breathing machine, that requires continuous electric service to sustain life.
· Temporary Condition Critical Care Residential Customer - A critical care residential customer who has a medical condition requiring either a medical device to sustain life or that requires electric heating or cooling to prevent a significant deterioration or exacerbation of the person’s medical condition that is expected to last for less than 90 days.
Also, we will need a segment or data element that if there is a Y-Yes for Special Needs Indicator, if TX SET retains the Special Needs Indicator Y/N, to include the alternate or back-up contact for emergencies and problems with the customer’s account where Critical Care status is indicated.  
This is proposed in the draft rule as well:  
Contact information for individual living outside of the household in the event of problems with the account or a power emergency:

Name: ______________________________________________________

Relation to patient: ____________________________________________


Home (    ) _______ Work (     ) _______ Cell (    ) _______ 

Relationship to patient: ___________________________________________



	Operational/System Impact: (What is the issue doing to your system and/or operations)

	 This would be a change and potentially an additional segment to all TX SET transactions where Special Needs flag is currently indicated.   This would be a change for all Market Participants and ERCOT requiring a TX SET Release to implement system changes.   


	Market Impact: (What is the issue doing to others)

	 This would allow Retailers to provide the appropriate payment plans and arrangements per the rule based upon the customer’s Critical Care designation.   
Also this would allow CRs to have an alternate account contact information in the event that there is a delinquent account where Disconnect for non-payment may be eminent that could permit another avenue for resolving the delinquency issue.  
The additional contact information may assist the TDSPs in the event of power outage emergencies.    

	Desired Outcome: (What do you expect to change)

	 Determine the best approach for implementing the new Critical Care designations through all affected TX SET transactions so the market can automate and report, if needed, these designations and apply the appropriate business criteria to those designations.  Determine the best way to communication these changes into the TX SET Guides to reduce or eliminate manual workarounds. 
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	4/27/2010:  This will be required on all transactions where Critical Care Indicator = Yes.  Kathy will write the necessary change controls.  
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