	TX SET Issue Tracking Request Form 


	TX SET Issue Tracking Number:
	2010-I106

	 Issue Status:
	Approved

	Last Modification Date:
	06/30/2010

	Retail Assignment Request Number:
	


	ISSUE SUBMITTER SECTION:

	Submitter Name:
	Submitting Company Name:  
	Date of Submission:

	 Kathy Scott
	CenterPoint Energy
	04/08/2010

	Submitter’s E-Mail Address:
	Phone Number:  
	Affected Transaction(s):

	 Kathy.Scott@CenterPointEnergy.com
	713-582-8654 
	814_PC

	Issue Statement:  (Short description of issue)

	 With the new functionality provided by AMS meters to detect power outages and power restoration and to allow customers to request power outage/restoration notifications via Smart Meter Texas there is need for CenterPoint and other TDSPs to receive customer contact information for power outages and service restoration via the 814_PC transaction.   
Since the contact information may be different during a power outage than the normal information a customer provides for home, office or other telephone numbers found in the 814_PC it would be best to have a separate segment in the 814_PC to uniquely identify that segment as Contact Information for Power Outages and Service Restoration.   
The segment would include contact telephone numbers and email address to be used by the TDSP to notify the customer of a power outage and service restoration at the premise:

· Primary Contact Telephone Number: 

· Alternate Contact Telephone Number:

· Alternate Contact Telephone Number: 

· Email Address:  


	Operational/System Impact: (What is the issue doing to your system and/or operations)

	 This would be an additional segment to the existing 814_PC TX SET transaction for CRs and TDSPs, therefore this requires a system change control and a system change release of TX SET 


	Market Impact: (What is the issue doing to others)

	 This would allow Retail Customer’s to receive power outage and service restoration notifications when they are not at the premise, allowing them to make other plans as needed.   It also uses the functionality of the AMS meter to assist the Retail Customer with outage and/or restoration information via an automated process through their contact preference (cell, home, office, neighbor telephone numbers and/or email address)  

	Desired Outcome: (What do you expect to change)

	 New segment in the 814_PC to identify that segment as:

Name of Segment: 

Contact Information for Power Outages and Service Restoration.   

The segment would include (data elements):

· Primary Contact Telephone Number:
· Primary Contact Cell Phone Number: 

· Alternate Contact Telephone Number:

· Alternate Contact Cell Phone Number: 

· Email Address:  



	Once Completed:

	Please submit this completed form via e-mail to txsetchangecontrol@ercot.com


	TX SET DISCUSSION SECTION:

	Date of TX SET Discussion:
	Change Control Created (Y/N):
	Change Control Tracking Number:

	 
	Y
	2010-739

	Discussion/Revision History:
	Referred to TX SET Subteam (Y/N):  
	

	6/1/2010:  Kathy and Kathryn are working on the Change Control
06/30/2010: Reviewed draft of Change Control



	Recommended Resolution:

	


