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On September 14, 2010, COPS voted to recommend approval of CCWG comments on NPRR253 as revised by COPS.  COPS revision includes a correct to the title in paragraph (2), Section 11.4.2.1, Denied. 
	Revised Proposed Protocol Language


9.12
CRR Balancing Account Invoices

(1)
ERCOT shall prepare Settlement Invoices for the Congestion Revenue Right (CRR) Balancing Account on a monthly basis on the first Business Day following the Real-Time Market (RTM) Initial Settlement posting of the last day of the month on the date specified in the Settlement Calendar.

(2)
For each Invoice cycle, the Market Participant to whom the CRR Balancing Account Invoice is addressed (“Invoice Recipient”) is a payee.  The Invoice Recipient is responsible for accessing the CRR Balancing Account Invoice on the Market Information System (MIS) Certified Area once posted by ERCOT.

 
(3)
ERCOT shall post on the MIS Certified Area for each Invoice Recipient a CRR Balancing Account Invoice based on the calculations located in Protocol:

(a)
Section 7.9.3.4, Monthly Refunds to Short-Paid CRR Owners; and

(b)
Section 7.9.3.5, CRR Balancing Account Closure.

(4)
CRR Balancing Account Invoices must contain the following information: 

(a)
The Invoice Recipient’s name;

(b)
The ERCOT identifier (Settlement identification number issued by ERCOT); 

(c)
Net Amount Payable – the aggregate summary of all amounts owed to the Invoice Recipient summarized by month;

(d)
Time Period – the time period covered for each line item;

(e)
Run Date – the date on which the ERCOT created and published Invoice;

(f)
Invoice Reference Number – a unique number generated by ERCOT for payment tracking purposes; and

(g)
Payment Date – the date and time that Invoice amounts are to be received.

(5)
Each Invoice Recipient shall receive any credit shown on the CRR Balancing Account Invoice on the payment due date.  Credit shown on the CRR Balancing Account Invoice will be paid on due date whether or not there is any Settlement and billing dispute regarding the amount of the payment.
9.14
Settlement and Billing Dispute Process

9.14.1
Data Review, Validation, Confirmation, and Dispute of Settlement Statements

Settlement Statement Recipients and Invoice Recipients for the Day-Ahead Market (DAM), Real-Time Market (RTM), and Congestion Revenue Rights Auction (CRR) are responsible for reviewing their Settlement Statements and Settlement Invoices to verify the accuracy of the data used to produce them.  Settlement Statement Recipients and Invoice Recipients must submit any dispute related to a Settlement Statement or Settlement Invoice pursuant to this Section.

9.14.2
Notice of Dispute

(1)
A Settlement Statement Recipient may dispute items or calculations in the most recently issued Settlement Statement for an Operating Day, except as limited for RTM True-Up Statements in paragraph (3) below.  The dispute will apply to the Operating Day in question, not to the associated Settlement Statement.  The Market Participant must enter the Settlement and billing dispute electronically through the ERCOT dispute tool provided on the Market Information System (MIS) Certified Area.  In processing disputes under this Section, ERCOT will analyze the latest Settlement Statement issued.    

(2)
An Invoice Recipient may dispute elements of an Invoice that are not the result of a Settlement Statement that are contained on the Invoice.  The Invoice Recipient must file the RTM Invoice dispute within ten Business Days of the date on which ERCOT posted the Invoice.

(3)
The Settlement Statement Recipient is deemed to have validated each RTM True-Up Statement or Resettlement Statement arising from the True-Up Statement unless it has raised a Settlement and billing dispute or reported an exception within ten Business Days of the date on which ERCOT issued the Settlement Statement.  With respect to an RTM True-Up Statement or any subsequent Resettlement Statement after ERCOT issued the True-Up Statement, ERCOT will consider only Settlement and billing disputes associated with incremental changes between the RTM True-Up Statement or Resettlement Statement, and the most recent previous Settlement Statement for that Operating Day.  The Settlement Statement Recipient may recover only the amounts associated with the incremental monetary change between the prior statement and the statement from which the dispute arose.  ERCOT shall reject late-filed Settlement and billing disputes.  Once the deadline for filing a dispute has passed, the RTM True-Up Statement binds the Settlement Statement Recipient to which it relates unless ERCOT issues a subsequent Resettlement Statement pursuant to this Section.    


(4)
ERCOT shall reject Settlement and billing disputes for a given Operating Day during the 20 Business Days before the scheduled date for issuance of the RTM True-Up Statement for that Operating Day. 

(5)
However, to the extent a disputing party claims that the Settlement or billing dispute relates to information made available under Section 1.3.3, Expiration of Confidentiality, the disputing party must register the Settlement and billing dispute with ERCOT by electronic means within 60 days after the date the information became available.  All communication to and from ERCOT concerning disputes must be made through either the MIS Certified Area or other electronic communication.
(6)
The Settlement Statement Recipient is deemed to have validated each DAM Settlement or Resettlement Statement unless it has raised a Settlement and billing dispute or reported an exception within ten Business Days of the date on which ERCOT issued the Settlement or Resettlement Statement.  With respect to a DAM Resettlement Statement, ERCOT will consider only Settlement and billing disputes associated with incremental changes between the DAM Resettlement Statement and the most recent previous Settlement Statement for that Operating Day.  The Settlement Statement Recipient may recover only the amounts associated with the incremental monetary change between the prior statement and the statement from which the dispute arose.  ERCOT shall reject late-filed Settlement and billing disputes.  Once the deadline for filing a dispute has passed, a DAM Statement binds the Settlement Statement Recipient to which it relates unless ERCOT issues a subsequent Resettlement Statement.
(7)
A CRR Auction Invoice, CRR Auction Revenue Distribution (CARD) Invoice, or CRR Balancing Account Invoice Recipient may dispute elements of an Invoice that are contained on the Invoice.  The Invoice Recipient must file the CRR Invoice dispute within ten Business Days of the date on which ERCOT posted the Invoice.
9.14.3
Contents of Notice

(1)
ERCOT shall reject a dispute that does not contain the data elements listed in this Section.

(2)
ERCOT shall provide automatic field population techniques or drop-down boxes for appropriate data elements below.  The notice of Settlement and billing dispute must state clearly:

(a)
Disputing Entity;

(b)
Dispute contact person(s);

(c)
Dispute contact information;

(d)
Operating Day or Invoice date in dispute;

 
(e)
Charge type;

(f)
Time period in dispute;

(g)
Amount in dispute;

(h)
Settlement and billing dispute type; and

ij)
Reasons for the dispute.

(3)
Each Settlement and billing dispute must specify an Operating Day or Invoice date and a Charge Type.  If a condition causing a dispute affects multiple Operating Days or Charge types, a Settlement Statement Recipient or Invoice Recipient may file a dispute form for each Charge type for one or more Operating Days affected on a single dispute that are all in the same calendar month.

(4)
A Settlement Statement Recipient or Invoice Recipient may pursue the dispute through any process provided by ERCOT for resolving differences in Settlement determinants.

(5)
Forms for entering a Settlement and billing dispute must be provided on the MIS Certified Area.

(6)
The Market Participant must submit the Settlement and billing dispute to ERCOT with sufficient evidence to support the claim.  

(7)
The Market Participant must submit a dispute using an ERCOT-approved electronic format.  ERCOT shall provide a dispute tracking identifier to the Settlement Statement Recipient or Invoice Recipient.

9.14.4

ERCOT Processing of Disputes

(1)
ERCOT shall process disputes in accordance with this Section, Section 9.14.2, Notice of Dispute, and the required data in Section 9.14.3, Contents of Notice.

(2)
If ERCOT requires additional data to resolve the dispute, ERCOT shall send the Settlement Statement Recipient or Invoice Recipient a list of the required additional data within seven Business Days of the date the dispute was filed.  The Settlement Statement Recipient  or Invoice Recipient shall respond with the entire set of required data within five Business Days of ERCOT’s request or by a date agreed upon by ERCOT and the Market Participant that is no later than eight Business Days prior to the posting of the True-Up Settlement Statement for the disputed Operating Day.  If ERCOT does not receive the data within that time frame, ERCOT shall deny the dispute.

(3)
On each Business Day, ERCOT shall issue an aggregated Settlement and billing dispute resolution report on the MIS Secure Area containing information related to all disputes that are not yet closed or that have been closed recently.  Additionally, on each Business Day and for each Settlement Statement Recipient or Invoice Recipient, ERCOT shall issue a report on the MIS Certified Area containing details about each dispute that is not yet closed or that has been closed recently.

(4)
ERCOT shall make all reasonable attempts to complete all RTM Settlement and billing disputes submitted within 15 Business Days of the issuance of the RTM Initial Statement in time for inclusion on the RTM Final Statement for the relevant Operating Day.

(5)
All complete disputes of the DAM received within ten Business Days after ERCOT posts that day’s DAM Settlement Statement will be included in a Resettlement of the DAM Operating Day under Section 9.2.5, DAM Resettlement Statement.  

(6)
For Settlement and billing disputes requiring complex research or additional time for resolution, ERCOT shall notify the Invoice Recipient or Settlement Statement Recipient of the length of time expected to research and resolve those disputes and, if ERCOT grants a portion or all of the dispute, ERCOT shall post the necessary adjustments on the next available Settlement Statement for the Operating Day.  

(7)
Settlement Statement Recipients or Invoice Recipients have the right to proceed to the Alternative Dispute Resolution (ADR) process in Section 20, Alternative Dispute Resolution Procedure, for filed disputes that cannot be resolved through the Settlement and billing dispute process outlined in Section 9.14, Settlement and Billing Dispute Process.
(8)
All complete disputes of the CRR Market received within ten Business Days after ERCOT posts that day’s CRR Settlement Statement will be resolved as soon as practicable.  

9.14.4.1.3
Closed

When the status is set to “Closed,” no updates or additions are permitted to the dispute record.  The status of the dispute is “Closed” when one of the following conditions occurs:

(1)
If, after 45 days from receiving notice of a denied dispute, the Settlement Statement Recipient or Invoice Recipient does not begin the ADR process, ERCOT will close the dispute.  

(2)
If ERCOT grants a Settlement and billing dispute, ERCOT will close the dispute no sooner than the date ERCOT publishes the next available Settlement Statement or Invoice for the associated Operating Day. 

(3)
If ERCOT grants a dispute with exceptions, ERCOT will close the dispute no sooner than ten Business Days after ERCOT publishes the resolution.  If the Settlement Statement Recipient or Invoice Recipient disagrees with ERCOT’s exceptions, ERCOT will close dispute upon completion of further investigation and resolution in accordance with Section 9.14.4.2.3, Granted with Exceptions.
9.14.4.1.4
Rejected

ERCOT shall set the status of a Settlement and billing dispute to “Rejected” when one of the following circumstances is met:

 (1) 
The dispute is filed late, unless filed in accordance with paragraph (5) of Section 9.14.2, Notice of Dispute due to an expiration of confidentiality as defined under Section 1.3.3, Expiration of Confidentiality. 

(2)
During the 20 Business Days before the scheduled date for issuance of the RTM True-Up Statement for that Operating Day. 

(3)
The dispute does not contain the required data as set forth in Section 9.14.3, Contents of Notice. ERCOT shall provide specific Protocol language supporting the reasons that data provided by the Settlement Statement Recipient or Invoice Recipient is insufficient.  If able to do so timely, an Invoice Recipient or Settlement Statement Recipient may resubmit the dispute with additional information under Section 9.14.2, Notice of Dispute.  Once the Settlement Statement Recipient or Invoice Recipient submits the required information and ERCOT determines the Settlement and billing dispute is timely and complete, the dispute status is changed to “Open”.
9.14.4.1.5
Withdrawn

A Market Participant who submitted a Settlement and billing dispute may withdraw that dispute at any time.  If withdrawal occurs, the Dispute status is set to “Withdrawn” and any research and resolution activities on that dispute will cease. 

9.14.4.1.6
ADR

A Settlement and billing dispute status will be set to “ADR” if the Market Participant enters the ADR process as the result of the dispute.  The dispute will remain in the ADR status as long as the Market Participant has an active ADR.  At the end of the ADR process, ERCOT will set the dispute status to “Closed”.

9.14.4.2.1
Denied

 
(1)
If ERCOT concludes that the Settlement Statement or Invoice is correct, ERCOT shall deny the Settlement and billing dispute.  ERCOT shall notify the Settlement Statement Recipient or Invoice Recipient when it denies a Settlement and billing dispute and provide the Settlement Statement Recipient or Invoice Recipient the reasons and supporting data for the denial, while maintaining the confidentiality of Protected Information.  

(2)
If the Settlement Statement Recipient or Invoice Recipient is not satisfied with the outcome of a denied Settlement and billing dispute, the Settlement Statement Recipient or Invoice Recipient may proceed to ADR as described in Section 20, Alternative Dispute Resolution Procedure.  
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