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2
Definitions and Acronyms


2.1
DEFINITIONS
Relevant terms and definitions used in the Retail Market Guide can be found in Protocol Section 2, Definitions and Acronyms, and in Chapter 25, Substantive Rules Applicable to Electric Service Providers, of the Public Utility Commission of Texas (PUCT) Substantive Rules.  This Section 2.1 contains terms not defined in either the Protocols or PUCT Substantive Rules.
Links to Definitions:
A, B, C, D, E, F, G, H, I, J, K, L, M, N, O, P, Q, R, S, T, U, V, W, X, Y, Z;

List of Acronyms



A

[Back to Top]


B
[Back to Top] 














C

[Back to Top]
Complete 

Action code on the 650_02, Order Complete, Complete Unexecutable, Reject Response, or Notification of Permit Required, indicating that either the disconnect or reconnect request has been successfully completed in the field by the Field Service Representative (FSR). 

Complete Unexecutable

Action code on the 650_02, Service Order Complete, Complete Unexecutable, Reject Response, or Notification of Permit Required, indicating that the FSR was unable to successfully complete the either the disconnect or reconnect request due to conditions at the Customer’s Premise outside of the Transmission and/or Distribution Service Provider’s (TDSP’s) control.
This action code may also be used for disconnect requests in the 650_02 transaction when the TDSP has received a reconnect request prior to completing the disconnect request.
D

[Back to Top]


Decision 

Parameters associated with a Mass Transition event that dictate the parties involved and the Target Effective Date of the Mass Transition.  Decision parameters include designation of the Losing Competitive Retailer (CR), the Gaining CR, the preliminary list of transition Electric Service Identifiers (ESI IDs) and the Target Effective Date of the Mass Transition.

E

[Back to Top]
Effective Date 

The date on which the Mass Transition of ESI IDs from the Losing CR to the Gaining CR is to take place.  This is the date on which the meter read is taken and is used in Mass Transition transactions.






F 

[Back to Top]


Field Operational Day    

The normal hours of operation for field services at the TDSP.

G

[Back to Top]
Gaining Competitive Retailer 

CR identified in the initiating Decision who is to become the Retail Electric Provider (REP) of record as of the Effective Date for a transitioned ESI ID following the Mass Transition.



H

[Back to Top]
I

[Back to Top]


J

[Back to Top]
K

[Back to Top]
L

[Back to Top]
Launch 

Initial step in the Mass Transition process whereby parties are informed that a Mass Transition event is underway and overall management of the Mass Transition event begins.

Lite Up Texas
Program designed to help qualified low-income individuals reduce the monthly cost of electric service pursuant to P.U.C. Subst. R. 25.454, Rate Reduction Program.   

Losing Competitive Retailer 

CR identified in the initiating Decision who is to be removed as the REP of record upon the processing of a Mass Transition transaction.

M

[Back to Top]






N

[Back to Top]
New Competitive Retailer 

CR who is neither the Losing CR nor the Gaining CR and who is involved in a transaction associated with a transitioned ESI ID during or following a Mass Transition.  


O

[Back to Top]
Off-Cycle

An activity performed not in association with the normally scheduled cycle for meter reads.

Overflow

Service order requests not worked on the date wanted due to events such as outages, extreme weather, or an increased volume of higher priority service request types (reconnects, move-ins and move-outs).  Overflow service requests will be scheduled for the next available Field Operational Day until the order is successfully completed or Completed Unexecutable.
P

[Back to Top]
Pending

The status of any order that is received prior to the requested completion date for Disconnect for Non-Pay (DNP) or Reconnect for Non-Pay (RNP) requests.
Pending Transaction 

Any transaction associated with a transitioned ESI ID that is in-flight (not completed) when the Mass Transition event occurs.




Q

[Back to Top]
R

[Back to Top]
S

[Back to Top]
T

[Back to Top]
Target Effective Date

Effective Date for the Mass Transition of ESI IDs identified in the Mass Transition Decision.  This date may be modified by agreement among Market Participants based on the volume of transitioning ESI IDs and the TDSP’s capacity to read meters and process transactions involving manual intervention.




U

[Back to Top]
V

[Back to Top]
W

[Back to Top]
X
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Z

[Back to Top]
2.2 
ACRONYMS 


AEP
American Electric Power
CNP
CenterPoint Energy


 

DEV
Data Extract Variance

DNP
Disconnect for Non-Pay


FSR
Field Service Representative


LSP
Large Service Provider




NEC
Nueces Electric Cooperative






RNP
Reconnect for Non-Pay

SMRD
Scheduled Meter Read Date
SULP
Sharyland Utilities, L.P.




TNMP
Texas New Mexico Power


VREP
Volunteer Retail Electric Provider
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Appendix A1

CR Safety Net Request
Reference:  Section 7.4.1.4, Standard and Priority Safety Net Procedures
	CR Safety Net Request
	 
	 
	 
	 
	 
	 
	 
	 
	 
	 
	 
	 
	 

	ESI
	Customer Contact Name
	Customer Contact Phone
	MVI Street Address
	MVI Apt #
	MVI Zip
	MVI City
	CR Duns Number
	CR Name (D/B/A Preferred)
	MVI Request Date
	Critical Care Flag (Optional)
	BGN02
	Notes/Directions (Optional)
	REP Reason for Using Spreadsheet (Optional)

	 
	 
	 
	 
	 
	 
	 
	 
	 
	 
	 
	 
	 
	 

	 
	 
	 
	 
	 
	 
	 
	 
	 
	 
	 
	 
	 
	 

	 
	 
	 
	 
	 
	 
	 
	 
	 
	 
	 
	 
	 
	 

	 
	 
	 
	 
	 
	 
	 
	 
	 
	 
	 
	 
	 
	 

	 
	 
	 
	 
	 
	 
	 
	 
	 
	 
	 
	 
	 
	 

	 
	 
	 
	 
	 
	 
	 
	 
	 
	 
	 
	 
	 
	 

	 
	 
	 
	 
	 
	 
	 
	 
	 
	 
	 
	 
	 
	 

	 
	 
	 
	 
	 
	 
	 
	 
	 
	 
	 
	 
	 
	 

	 
	 
	 
	 
	 
	 
	 
	 
	 
	 
	 
	 
	 
	 

	 
	 
	 
	 
	 
	 
	 
	 
	 
	 
	 
	 
	 
	 

	 
	 
	 
	 
	 
	 
	 
	 
	 
	 
	 
	 
	 
	 




	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	


Appendix A2

TDSP MVI Safety Net Response

Reference:  Section 7.4.1.4, Standard and Priority Safety Net Procedures
	ESI
	MVI Street Address
	MVI Apartment Number
	MVI Zip Code
	MVI City
	CR Name (D/B/A Preferred)
	MVI Request Date
	BGN02 (optional)
	TDU Return Code
	Completed Unexecutable Description (optional)

	 
	 
	 
	 
	 
	 
	 
	 
	 
	 

	 
	 
	 
	 
	 
	 
	 
	 
	 
	 

	 
	 
	 
	 
	 
	 
	 
	 
	 
	 

	 
	 
	 
	 
	 
	 
	 
	 
	 
	 

	 
	 
	 
	 
	 
	 
	 
	 
	 
	 

	 
	 
	 
	 
	 
	 
	 
	 
	 
	 

	 
	 
	 
	 
	 
	 
	 
	 
	 
	 

	 
	 
	 
	 
	 
	 
	 
	 
	 
	 

	 
	 
	 
	 
	 
	 
	 
	 
	 
	 

	 
	 
	 
	 
	 
	 
	 
	 
	 
	 

	 
	 
	 
	 
	 
	 
	 
	 
	 
	 


Appendix B1
Letter of Authorization for the Request of Historical Usage Information Form (English)
Reference:  Section 7.5.1, Overview of the Letter of Authorization for Historical Usage
Date: 
              

         


Expiration Date/Unlimited:     
              
Select Transmission and/or Distribution Service Provider (TDSP) (Required:  Select the TDSP the request applies to.)

 FORMCHECKBOX 
Oncor
 FORMCHECKBOX 
CenterPoint Energy
 FORMCHECKBOX 
Sharyland 

 FORMCHECKBOX 
AEP
 FORMCHECKBOX 
TNMP
 FORMCHECKBOX 
Nueces

Please accept this letter as a formal request and authorization for the above referenced TDSP to release energy usage data, including kWh, kVA or KW, and interval data (if applicable) at the following location(s) to <<(NAME OF Competitive Retailer (CR)/representative)>>. This information request shall be limited to no more than the most recent 12-month period of service.  If the Electric Service Identifiers (ESI ID(s)) are metered using an Interval Data Recorder (IDR), please indicate whether summary level and/or interval data is required. 

 FORMCHECKBOX 
 Summary Billing Data Only
 FORMCHECKBOX 
Interval Data Only
 FORMCHECKBOX 
Both Summary and Interval Data 

Please forward usage and Load information in electronic (Microsoft Excel) format using Retail Market Guide Section 9, Appendices, Appendix A3, Transmission and/or Distribution Service Provider Response to Request for Historical Usage to: 
E-mail:  <<(EMAIL ADDRESS OF CR/REPRESENTATIVE)>>
If an attachment is used, please use a separate attachment per TDSP with the ESI IDs that are specific to a TDSP.  The TDSP will reject submitted ESI IDs that are not located within the TDSP’s territory.

Service Address 





ESI ID Number (found on bill)







AUTHORIZATION
I affirm that I have the authority to make and sign this request on behalf of my company for all ESI IDs that are associated with this request.


(Signature)






(Company)

 FORMCHECKBOX 
 By checking this box, (requesting party) ___________ affirms that they have authorization from the Customer identified below to obtain Customer’s historical usage information and holds the TDSP harmless for providing the historical data to requested party as identified on this form.  










__________________
(Name, printed)




(Billing Street Address)











_________________
(Title)






(City, State, Zip Code)

____________________________________
(Telephone Number)






















Appendix B2
Carta Estándar De Autorización Para Solicitar Información De Consumo Histórico (Letter of Authorization for the Request of Historical Usage Information – Spanish)

Reference:  Section 7.5.1, Overview of the Letter of Authorization for Historical Usage
Fecha: 
              

         


Fecha de vencimiento: 

  
Seleccione las empresas de transmisión y distribución TDSP, siglas en inglés) que se aplique a la solicitud (REQUERIDO) 

 FORMCHECKBOX 
Oncor 
 FORMCHECKBOX 
CenterPoint Energy
 FORMCHECKBOX 
Sharyland

 FORMCHECKBOX 
AEP
 FORMCHECKBOX 
TNMP
 FORMCHECKBOX 
Nueces

Tenga la amabilidad de aceptar esta carta como una solicitud y autorización formal para que la TDSP mencionada anteriormente dé a conocer datos sobre su uso de energía, eléctrica lo que incluye kWh, kVA o KW, así como datos de intervalos (en caso de que corresponda) de los siguientes sitios a <<(NAME OF CR/representative)>>. La presente solicitud de información se limitará al último período de servicio de 12 meses.  Si el/los identificadores del servicio eléctrico (ESI IDs, siglas en inglés) fueran las cuentas del registrador de datos de intervalos por favor indique si se solicita información resumida y/o de intervalos.
 FORMCHECKBOX 
 Datos sumarios Facturacion
 FORMCHECKBOX 
 Sólo información de intervalos
 FORMCHECKBOX 
Información 









resumida y de intervalos
Por favor envíe la información de consumo y carga en formato electrónico (Microsoft Excel) a:   Correo electrónico:  <<(EMAIL ADDRESS OF CR REPRESENTATIVE)>> 

En caso de incluir un anexo, por favor utilice una hoja separada para cada TDSP con el ESI que sean específicos para cada TDSP. El TDSP no se aceptará si se presentan ESI ID no relacionados con su territorio. 

Domicilio del servicio

Número del Identificador de Servicio Eléctrico(en la factura)







AUTORIZACIÓN

Declaro que tengo la autoridad para presentar y firmar esta solicitud en nombre de mi compañía, para todos los ESI IDs que estén relacionados con esta solicitud.
(Firma)






(Compañía)

 FORMCHECKBOX 
 Al tildar esta casilla (la parte solicitante) ___________ afirma que ellos tienen la autorización del Cliente identificado abajo para obtener la información de uso histórica del cliente y sostener el inocuo TDSP para proporcionar los datos históricos al partido solicitado como identificado en esta forma.
(Nombre, en letra de imprenta)



(Domicilio de facturación)
(Cargo)






(Ciudad, Estado, Código Postal)
___________________________________________

(Número de teléfono)

Appendix B3
Requesting Historical Usage from Multiple Transmission and/or Distribution Service Providers
Reference:  Section 7.5.1, Overview of the Letter of Authorization for Historical Usage 
	 
	Requestor Name:

	 
	Transmission and/or Distribution Service Provider (TDSP): 

	 
	Customer Name:

	 
	Electric Service Identifier (ESI ID)
	 
	Service Address (optional)

	1
	
	1
	

	2
	
	2
	

	3
	
	3
	

	4
	
	4
	

	5
	
	5
	

	6
	
	6
	

	7
	
	7
	

	8
	
	8
	

	9
	
	9
	

	10
	
	10
	

	11
	
	11
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	12
	

	13
	
	13
	

	
	
	
	

	
	
	
	

	
	
	
	

	
	
	
	

	
	
	
	

	
	
	
	

	
	
	
	

	
	
	
	


Appendix B4
Transmission and/or Distribution Service Provider Response to Request for Historical Usage
Reference:  Section 7.5.1, Overview of the Letter of Authorization for Historical Usage
ESI ID = Electric Service Identifier

TDSP = Transmission and/or Distribution Service Provider
	ESI ID
	Customer Name
	Rate Class/Code
	Zip Code
	Metered KW
	Actual KWH
	Billed KW
	TDSP Charges
	Start Date
	End Date
	Meter Read Cycle
	Service Address 1
	Service Address 2
	Service Address 3
	Load Profile
	Power Factor
	ERCOT Region
	Metered KVA
	Billed KVA

	1008901000333333333333
	*
	111
	77067
	0
	489
	0
	0
	2002-11-26
	2002-12-26
	6
	103 MAIN ST                  
	
	HOUSTON, TX 77777
	
	0
	Y
	0
	0

	1008901000333333333333
	*
	111
	77067
	0
	538
	0
	0
	2002-12-24
	2003-01-24
	6
	103 MAIN ST                  
	
	HOUSTON, TX 77777
	
	0
	Y
	0
	0

	1008901000333333333333
	*
	111
	77067
	0
	23
	0
	0
	2003-01-26
	2003-02-26
	6
	103 MAIN ST                  
	
	HOUSTON, TX 77777
	
	0
	Y
	0
	0

	1008901000333333333333
	*
	111
	77067
	0
	0
	0
	0
	2003-02-06
	2003-03-06
	6
	103 MAIN ST                  
	
	HOUSTON, TX 77777
	
	0
	Y
	0
	0

	1008901000333333333333
	JOE DOE
	111
	77067
	0
	499
	0
	0
	2003-04-27
	2003-05-27
	6
	103 MAIN ST                  
	
	HOUSTON, TX 77777
	
	0
	Y
	0
	0

	1008901000333333333333
	JOE DOE
	111
	77067
	0
	510
	0
	0
	2003-05-25
	2003-06-25
	6
	103 MAIN ST                  
	
	HOUSTON, TX 77777
	
	0
	Y
	0
	0

	1008901000333333333333
	JOE DOE
	111
	77067
	0
	444
	0
	0
	2003-06-24
	2003-07-24
	6
	103 MAIN ST                  
	
	HOUSTON, TX 77777
	
	0
	Y
	0
	0

	1008901000333333333333
	JOE DOE
	111
	77067
	0
	616
	0
	0
	2003-07-25
	2003-08-25
	6
	103 MAIN ST                  
	
	HOUSTON, TX 77777
	
	0
	Y
	0
	0

	1008901000333333333333
	JOE DOE
	111
	77067
	0
	494
	0
	0
	2003-08-24
	2003-09-24
	6
	103 MAIN ST                  
	
	HOUSTON, TX 77777
	
	0
	Y
	0
	0

	1008901000333333333333
	JOE DOE
	111
	77067
	0
	267
	0
	0
	2003-09-23
	2003-10-23
	6
	103 MAIN ST                  
	
	HOUSTON, TX 77777
	
	0
	Y
	0
	0

	1008901000333333333333
	JOE DOE
	111
	77067
	0
	354
	0
	0
	2003-10-20
	2003-11-20
	6
	103 MAIN ST                  
	
	HOUSTON, TX 77777
	
	0
	Y
	0
	0

	1008901000333333333333
	JOE DOE
	111
	77067
	0
	830
	0
	0
	2003-11-26
	2003-12-26
	6
	103 MAIN ST                  
	
	HOUSTON, TX 77777
	
	0
	Y
	0
	0


Appendix C1
Weekly Retail Electric Provider Disconnect for Non-Payment Forecast Report
Reference:  Section 7.6.1.1, Disconnect for Non-Payment Forecasts
	Date Report Created:
	6/1/2004
	 
	 
	 
	 
	 
	 
	 

	Time Report Created:
	9:00 AM
	 
	 
	 
	 
	 
	 
	 

	Competitive Retailer (CR) DUNS Number
	12345678
	 
	 
	 
	 
	 
	 
	 

	CR Contact Name
	John Young
	 
	 
	 
	 
	 
	 
	 

	CR Contact Phone
	713-201-1111
	 
	 
	 
	 
	 
	 
	 

	CR Contact E-mail Address
	john.young@DCRNP.com
	 
	 
	 
	 
	 
	 
	 

	 
	 
	 
	 
	 
	 
	 
	 
	 

	Weekly Disconnect for Non-Payment Forecast       Sunday - Saturday
	 
	 
	 
	 
	 
	 
	 
	 

	Day of Week
	Sunday
	Monday
	Tuesday
	Wednesday
	Thursday
	Friday
	Saturday
	Total for Week

	Requested Date
	6/6/2004
	6/7/2004
	6/8/2004
	6/9/2004
	6/10/2004
	6/11/2004
	6/12/2004
	 

	Total Number per day
	0
	100-150
	50-100
	50-100
	50-100
	0
	0
	450

	 
	 
	 
	 
	 
	 
	 
	 
	 


Appendix C2
Emergency Reconnect Request Data Requirements
Reference:  Section 7.6.5.1, Emergency Reconnects
	 
	Electric Service Identifier (ESI ID)
	Customer Contact Name
	Customer Contact Phone
	Street Address
	Apartment Number
	Zip
	City
	Competitive Retailer (CR) Duns
	CR Name
	Request Date
	Critical Care Flag
	BGN02
	Notes/Directions
	Retail Electric Provider (REP) Reason

	Requirements 
	(required)
	(required)
	(required, if available)
	(required)
	(if applicable)
	(required)
	(required)
	(required)
	(prefer D/B/A to Corporate name)
	(required)
	(required)
	(required)
	optional
	Optional- Free form

	Type
	AN
	AN
	AN
	AN
	AN
	ID
	AN
	ID
	AN
	DT
	AN
	AN
	AN
	AN

	Length
	1 Min. / 80 Max.
	1 Min. / 60 Max.
	1 Min. / 80 Max.
	1 Min. / 55 Max.
	1 Min. / 55 Max.
	3 Min. / 15 Max.
	2 Min. / 30 Max.
	2 Min. / 80 Max.
	1 Min. / 60 Max.
	8 Min. /  8 Max.
	1 Min. / 30 Max.
	1 Min. / 30 Max.
	1 Min. / 80 Max.
	1 Min. / 80 Max.

	 
	 
	 
	 
	 
	 
	 
	 
	 
	 
	 
	 
	 
	 
	 

	 
	 
	 
	 
	 
	 
	 
	 
	 
	 
	 
	 
	 
	 
	 

	 
	 
	 
	 
	 
	 
	 
	 
	 
	 
	 
	 
	 
	 
	 

	 
	 
	 
	 
	 
	 
	 
	 
	 
	 
	 
	 
	 
	 
	 

	 
	 
	 
	 
	 
	 
	 
	 
	 
	 
	 
	 
	 
	 
	 

	 
	 
	 
	 
	 
	 
	 
	 
	 
	 
	 
	 
	 
	 
	 

	 
	 
	 
	 
	 
	 
	 
	 
	 
	 
	 
	 
	 
	 
	 

	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	
	
	
	
	
	




	

	


	
	

	
	

	
	

	
	

	
	

	
	

	
	

	
	

	
	

	
	

	
	

	
	

	
	

	
	

	
	

	
	

	
	

	
	

	
	

	
	

	
	

	
	

	
	

	
	

	
	

	
	

	
	

	
	

	
	

	
	

	
	

	
	

	
	

	
	

	
	

	
	

	
	

	
	

	
	

	
	

	
	

	
	

	

	


	
	

	
	

	
	

	
	

	
	

	
	

	
	

	
	

	
	

	
	

	
	

	
	

	
	

	
	

	
	

	
	

	
	

	
	

	
	

	
	

	
	

	
	

	
	

	
	

	
	

	
	

	
	

	
	

	
	

	
	

	
	

	
	

	
	

	
	

	
	

	
	

	
	

	
	

	
	

	
	

	
	

	
	

	

	


	
	

	
	

	
	

	
	

	
	

	
	

	
	

	
	

	
	

	
	

	
	

	
	

	
	

	
	

	
	

	
	

	
	

	
	

	
	

	
	

	
	

	
	

	
	

	
	

	
	

	
	

	
	

	
	

	
	

	
	

	
	

	
	

	
	

	
	

	
	

	
	

	
	

	
	

	
	

	
	

	
	

	
	


Appendix D1
Transaction Timing Matrix

Reference:  Section 7.7, Transaction Timing Matrix
CR = Competitive Retailer

CSA = Continuous Service Agreement
TDSP = Transmission and/or Distribution Service Provider
	Transaction
	Business Process
	From
	To
	Timing/ Business Rules
	Example
	Protocol Reference Section

	814_01, Enrollment Request
	
	CR
	ERCOT
	N/A
	
	15.1.1, Submission of a Switch Request

	814_02, Enrollment Reject Response  
	
	ERCOT
	CR
	One Retail Business Day
	814_01 received by ERCOT on Monday @ 1500 = Day 0

814_02 sent to CR by Tuesday @ 1700 = Day 1
	15.1.1.8, Rejection of Switch Request

	814_03, Switch/Move-In CR Notification Request 
	Switch
	ERCOT
	TDSP
	One Retail Business Day
	814_01 received by ERCOT on Monday @ 1500 = Day 0

814_03 sent to TDSP by Tuesday @ 1700 = Day 1
	15.1.1.3, Switch Registration Notification Request to TDSP

	814_03, Switch/Move-In CR Notification Request 
	Move-out CSA
	ERCOT
	TDSP
	Two Retail Business Hours 
	814_24 processed by ERCOT on Monday @ 1500 = Hour 0

814_03 sent to TDSP by Monday @ 1700 = Hour 2
	15.1.5.3, Notification to TDSP of Move-Out

	814_03, Switch/Move-In CR Notification Request 

	Priority move-in
	ERCOT
	TDSP
	One Retail Business Hour 
	Priority 814_16 processed by ERCOT on Monday @ 1500 = Hour 0

814_03 sent to TDSP by Monday @ 1600 = Hour 1

(EXCEPTION: “Invalid ESI ID” requires 48 hours for ERCOT to reject.)
	15.1.4.3, Notification to TDSP of Move-In

	814_03, Switch/Move-In CR Notification Request 

	Standard move-in


	ERCOT
	TDSP
	Two Retail Business Hours
	Standard 814_16 processed by ERCOT on Monday @ 1500 = Hour 0

814_03 sent to TDSP by Monday @ 1700 = Hour 2

(EXCEPTION:  “Invalid ESI ID” requires 48 hours for ERCOT to reject.)
	15.1.4.3, Notification to TDSP of Move-In



	814_04, Switch/Move-In CR Notification Response 
	
	TDSP
	ERCOT
	Two Retail Business Days
	814_03 received by TDSP on Monday @ 1500 = Day 0

814_04 sent to ERCOT by Wednesday @ 1700 = Day 2
	Move-In

15.1.4.4, Response to Registration Notification Request from TDSP (Move-In)
Move-Out CSA

15.1.5.4, Response to Registration Notification Request/Service Termination from TDSP 

Switch
15.1.1.4, Response from TDSP to Registration Notification Request 

Mass Transition
15.1.3, Mass Transition 

	814_05, Switch/Move-In Response 
	Priority move-in
	ERCOT
	CR
	One Retail Business Hour
	814_04 received by ERCOT on Monday @1500 = Hour 0

814_05 sent to CR by Monday @ 1600 = Hour 1
	15.1.4.5, Response to Valid Move-In Request 

	814_05, Switch/Move-In Response 
	Standard move-in
	ERCOT
	CR
	Two Retail Business Hours
	814_04 received by ERCOT on Monday @ 1400 = Hour 0

814_05 sent to CR by Monday @ 1600 = Hour 2
	15.1.4.5, Response to Valid Move-In Request 

	814_05, Switch/Move-In Response 
	Switch
	ERCOT
	CR
	One Retail Business Day
	814_04 received by ERCOT on Monday @ 1500 = Day 0

814_05 sent to CR by Tuesday @ 1700 = Day 1
	15.1.1.5, Response to Valid Switch Request 

	814_06, Drop Due to Switch/Move-In Request 
	Move-in
	ERCOT
	CR
	Two Retail Business Days PRIOR to effectuating date
	EXAMPLE 1:  Move-in effectuating date is Wednesday, 6/10.  814_06 sent by 0800 on Monday, 6/8.

EXAMPLE 2:  Move-in effectuating date is Monday, 7/10.  814_06 sent by 0800 on Thursday 7/5 (NOTE:  Exclude Saturday & Sunday)
	15.1.4.6, Notification to Current CR

	814_06, Drop Due to Switch/Move-In Request 
	Switch
	ERCOT
	CR
	Two Retail Business Days PRIOR to effectuating date
	EXAMPLE 1:  Switch effectuating date is Friday, 8/10.  814_06 sent by 0800 on Wednesday, 8/8. EXAMPLE 2:  Switch effectuating date is Tuesday, 9/9.  814_06 sent by 0800 on Friday, 9/3 (NOTE:  Exclude Saturday & Sunday)
	15.1.1.6, Notification to Current CR of Drop Due to Switch (with date)

	814_07, Drop Due to Switch/Move-In Response 
	Switch
	CR
	ERCOT
	Two Retail Business Days
	814_06 received by CR on Monday @ 1500 = Day 0

814_07 sent to ERCOT by Wednesday @ 1700 = Day 2
	15.1.1.6, Notification to Current CR of Drop Due to Switch (with date) 

	814_07, Drop Due to Switch/Move-In Response 
	Move-in
	CR
	ERCOT
	One Retail Business Day
	814_06 received by CR on Monday @ 1500 = Day 0

814_07 sent to ERCOT by Tuesday @ 1700 = Day 1
	15.1.4.6, Notification to Current CR

	814_08, Cancel Switch/Move-In/Move-Out/Mass Transition Drop Request
	CR initiated
	CR
	ERCOT
	N/A
	CR must send the Cancel BEFORE:

Two Retail Business Days prior to the effectuating switch date.

Two Retail Business Days prior to the effectuating move-in date.

Two Retail Business Days prior to the effectuating move-out date.
	15.1.8, Cancellation of Registration Transactions

	814_08, Cancel Switch/Move-In/Move-Out/Mass Transition Drop Request
	CR initiated
	ERCOT
	TDSP
	Two Retail Business Hours
	814_08 received by ERCOT on Monday @ 1500 = Hour 0

814_08 sent to TDSP by Monday @ 1700 = Hour 2
	15.1.8, Cancellation of Registration Transactions

	814_08, Cancel Switch/Move-In/Move-Out/Mass Transition Drop Request
	ERCOT initiated
	ERCOT
	CR

TDSP
	N/A
	AFTER the 20 Business Day expiration OR the effectuating date of the switch/move-in – TDSP has NOT sent the 814_04
	Switch
15.1.1.4, Response from TDSP to Registration Notification Request 

Move-In
15.1.4.4, Response to Registration Notification Request from TDSP (Move-In)
Customer Objection
15.1.1.4, Response from TDSP to Registration Notification Request

	814_09, Cancel Switch/Move-In/Move-Out/Mass Transition Drop Response
	
	CR
	ERCOT
	One Retail Business Day
	814_08 received by CR on Monday @ 1500 = Day 0

814_09 sent to ERCOT by Tuesday @ 1700 = Day 1
	Switch
15.1.1.4, Response from TDSP to Registration Notification Request 

Move-In
15.1.4.4, Response to Registration Notification Request from TDSP (Move-In) 
Move-Out
15.1.5.4, Response to Registration Notification Request/Service Termination from TDSP 

	814_09, Cancel Switch/Move-In/Move-Out/Mass Transition Drop Response
	
	TDSP
	ERCOT
	One Retail Business Day
	814_08 received by TDSP on Monday @ 1500 = Day 0

814_09 sent to ERCOT by Tuesday @ 1700 = Day 1
	Switch
15.1.1.4, Response from TDSP to Registration Notification Request 
Move-In
15.1.4.4, Response to Registration Notification Request from TDSP (Move-In) 
Move-Out
15.1.5.4, Response to Registration Notification Request/Service Termination from TDSP 

	814_09, Cancel Switch/Move-In/Move-Out/Mass Transition Drop Response
	
	ERCOT
	CR
	Two Retail Business Hours
	814_09 received by ERCOT on Monday @ 1500 = Hour 0

814_09 sent to CR by Monday @ 1700 = Hour 2
	15.1.8, Cancellation of Registration Transactions

	814_10, Drop to Affiliate REP (AREP) Request  (No longer used)
	
	N/A
	N/A
	N/A
	
	15.1.2, Response from ERCOT to Drop to Affiliate Retail Electric Provider Request

	814_11, Drop Response
	ERCOT reject
	ERCOT
	CR
	One Retail Business Day
	814_10 received by ERCOT on Monday @ 1500 = Day 0

814_11 reject sent to CR by Tuesday @ 1700 = Day 1
	15.1.2, Response from ERCOT to Drop to Affiliate Retail Electric Provider Request

	814_11, Drop Response
	Mass  Transition
	ERCOT
	CR
	One Retail Business Day 
	814_04 received by ERCOT on Monday @ 1500 = Day 0

814_11 rent to CR by Tuesday @ 1700 = Day 1
	15.1.3, Mass Transition

	814_12, Date Change Request
	CR initiated
	CR
	ERCOT
	N/A
	
	15.1.7, Move-In or Move-Out Date Change

	814_12, Date Change Request
	CR initiated
	ERCOT
	TDSP
	Two Retail Business Hours
	814_12 received by ERCOT on Monday @ 1500 = Hour 0

814_12 sent to TDSP by Monday @ 1700 = Hour 2
	15.1.7, Move-In or Move-Out Date Change

	814_13, Date Change Response
	
	CR
	ERCOT
	One Retail Business Day
	814_12 received by CR on Monday @ 1500 = Day 0

814_13 sent to ERCOT by Tuesday @ 1700 = Day 1
	15.1.7, Move-In or Move-Out Date Change

	814_13, Date Change Response
	
	TDSP
	ERCOT
	Two Retail Business Days
	814_12 received by TDSP on Monday @ 1500 = Day 0

814_13 sent to ERCOT by Wednesday @ 1700 = Day 2
	15.1.7, Move-In or Move-Out Date Change

	814_13, Date Change Response
	
	ERCOT
	CR
	Two Retail Business Hours 
	814_12 received by ERCOT on Monday @ 1500 = Hour 0

814_13 sent to CR by Monday @ 1700 = Hour 2
	15.1.7, Move-In or Move-Out Date Change

	814_14, Drop Enrollment Request 
	Mass Transition
	ERCOT
	CR
	One Retail Business Day 
	814_04 received from TDSP on Monday @ 1500= Day 0
814_14 sent to POLR by Tuesday @1700 =Day 1
	15.1.3, Mass Transition

	814_15, Drop Enrollment Response
	
	CR 
	ERCOT
	N/A
	
	15.1.3, Mass Transition

	814_16, Move-In Request
	Priority move- in
	CR
	ERCOT


	N/A  
	
	15.1.4.1, Move-In Request to Begin Electric Service 

	814_16, Move-In Request
	Standard move-in
	CR
	ERCOT


	N/A 
	
	15.1.4.1, Move-In Request to Begin Electric Service 

	814_17, Move-In Reject Response 

	Priority move-in
	ERCOT
	CR
	One Retail Business Hour 
	EXCEPTION:  Move-in that is invalid because of “Invalid ESI ID” requires 48 hours for ERCOT to reject.  
	15.1.4.2, Response to Invalid Move-In Request

	814_17, Move-In Reject Response 
	Standard move-in
	ERCOT
	CR
	Two Retail Business Hours
	EXCEPTION:  Move-in that is invalid because of “Invalid ESI ID” requires 48 hours for ERCOT to reject.  
	15.1.4.2, Response to Invalid Move-In Request

	814_18, Establish/Delete CSA CR Request
	
	CR
	ERCOT
	N/A
	
	15.1.9.1, Request to Initiate CSA

	814_18, Establish/Delete CSA CR Request
	
	ERCOT
	CR
	One Retail Business Day
	814_18 received by ERCOT on Monday @ 1500 = Day 0

814_18 sent to CR by Tuesday @ 1700 = Day 1
	15.1.9.1, Request to Initiate CSA

	814_18, Establish/Delete CSA CR Request (MOU/EC)
	
	ERCOT
	TDSP
	One Retail Business Day
	814_18 received by ERCOT on Monday @ 1500 = Day 0

814_18 sent to CR by Tuesday @ 1700 = Day 1
	15.1.10.1, Request to Initiate CSA

	814_19, Establish/Delete CSA (Continuous Service Agreement) CR Response 
	
	ERCOT
	CR
	One Retail Business Day
	814_18 received by ERCOT on Monday @ 1500 = Day 0

814_19 sent to CR by Tuesday @ 1700 = Day 1
	15.1.9.1, Request to Initiate CSA

	814_19, Establish/Delete CSA (Continuous Service Agreement) CR Response 
	
	CR
	ERCOT
	One Retail Business Day
	814_18 received by CR on Monday @ 1500 = Day 0

814_19 sent to ERCOT by Tuesday @ 1700 = Day 1
	15.1.9.1, Request to Initiate CSA

	814_20, Create/Maintain/Retire ESI ID Request  
	
	TDSP
	ERCOT
	N/A
	
	Create
15.4.1.4, New ESI ID Creation

Maintain/Retire
15.4.1.5, ESI ID Maintenance 

	814_20, Create/Maintain/Retire ESI ID Request 
	Maintain
	ERCOT
	CR
	Four Retail Business Hours 
	814_20 received by ERCOT on Monday @ 0800 = Hour 0

814_20 sent to CR by Monday @ 1200 = Hour 4
	15.4.1.5, ESI ID Maintenance 

	814_21, Create/Maintain/Retire ESI ID Response 
	Maintain or retire
	ERCOT
	TDSP
	Four Retail Business Hours
	814_20 received by ERCOT on Monday @ 0800 = Hour 0

814_20 sent to TDSP by Monday @ 1200 = Hour 4
	15.4.1.5, ESI ID Maintenance

	814_21, Create/Maintain/Retire ESI ID Response 
	Create
	ERCOT
	TDSP
	One Retail Business Hour
	814_20 received by ERCOT on Monday @ 1500 = Hour 0

814_21 sent to TDSP by Monday @ 1600 = Hour 1
	Create
15.4.1.4, New ESI ID Creation  

Maintain/Retire
15.4.1.5, ESI ID Maintenance

	814_21, Create/Maintain/Retire ESI ID Response 
	
	CR
	ERCOT
	One Retail Business Day
	814_20 received by CR on Monday @ 1500 = Day 0

814_21 sent to ERCOT by Tuesday @ 1700 = Day 1
	15.4.1.5, ESI ID Maintenance

	814_22, Continuous Service Agreement (CSA) CR Move-In Request
	
	ERCOT
	CSA CR
	Two Retail Business Days PRIOR to effectuating date 
	EXAMPLE 1:  Move-out effectuating date is Wednesday, 6/10.  814_22 sent by 0800 on Monday, 6/8.

EXAMPLE 2:  Move-out effectuating date is Monday, 7/10.  814_22 sent by 0800 on Thursday 7/5 (NOTE: Exclude Saturday & Sunday)
	15.1.9.3, Notice to CSA Competitive Retailer of Enrollment Due to a Move-Out

	814_23, CSA (Continuous Service Agreement) CR Move-In Response
	
	CSA CR
	ERCOT
	One Retail Business Day
	814_22 received by CSA CR on Monday @ 1500 = Day 0

814_23 sent to ERCOT by Tuesday @ 1700 = Day 1
	15.1.9.3, Notice to CSA Competitive Retailer of Enrollment Due to a Move-Out

	814_24, Move-Out Request 
	
	CR
	ERCOT
	N/A
	
	15.1.5.1, Request to Terminate Service

	814_24, Move-Out Request 
	
	ERCOT
	TDSP
	Two Retail Business Hours


	814_24 received by ERCOT on Monday @ 1500 = Hour 0

814_24 sent to TDSP by Monday @ 1700 = Hour 2
	15.1.5.3, Notification to TDSP of Move-Out

	814_25, Move-Out Response  


	ERCOT reject
	ERCOT
	CR
	Two Retail Business Hours 
	814_24  processed by ERCOT on Monday @ 1500 = Hour 0

814_25 reject sent to CR by Monday @ 1700 = Hour 2

(EXCEPTION:  “De-Energized ESI ID” requires 48 hours for ERCOT to reject.)
	15.1.5.2, Response to Invalid Move-Out Request

	814_25, Move-Out Response 
	
	TDSP
	ERCOT
	Two Retail Business Days
	814_24 received by TDSP on Monday @ 1500 = Day 0

814_25 sent to ERCOT by Wednesday @ 1700 = Day 2
	15.1.5.4, Response to Registration Notification Request/Service Termination from TDSP  

	814_25, Move-Out Response 
	
	ERCOT
	CR
	Two Retail Business Hours 
	814_25 received by ERCOT on Monday @ 1500 = Hour 0

814_25 sent to CR by Monday @ 1700 = Hour 2
	15.1.5.4, Response to Registration Notification Request/Service Termination from TDSP

	814_26, Ad-hoc Historical Usage Request
	
	CR
	ERCOT
	N/A
	
	15.1.1.2.2, Ad Hoc Requests for Historical Usage

	814_26, Ad-hoc Historical Usage Request
	
	ERCOT
	TDSP
	One Retail Business Day
	814_26 received by ERCOT on Monday @ 1500 = Day 0

814_26 sent to TDSP by Tuesday @ 1700 = Day 1
	15.1.1.2.2, Ad Hoc Requests for Historical Usage

	814_27, Ad-hoc Historical Usage Response
	
	TDSP
	ERCOT
	Two Retail Business Days
	814_26 received by TDSP on Monday @ 1500 = Day 0

814_27 sent to ERCOT by Wednesday @ 1700 = Day 2
	15.1.1.2.2, Ad Hoc Requests for Historical Usage

	814_27, Ad-hoc Historical Usage Response
	
	ERCOT
	CR
	One Retail Business Day
	814_27 received by ERCOT on Monday @ 1500 = Day 0

814_27 sent to CR by Tuesday @ 1700 = Day 1
	15.1.1.2.2, Ad Hoc Requests for Historical Usage

	814_28, Completed Unexecutable or Permit Required 
	Unexecutable
	TDSP
	ERCOT
	N/A
	
	Move-In
15.1.4.4, Response to Registration Notification Request from TDSP (Move-In)
Move-Out

15.1.5.4, Response to Registration Notification Request/Service Termination from TDSP
Completed Unexecutable  

15.1.4.6.1, Completed Unexecutable  

	814_28, Completed Unexecutable or Permit Required 
	Unexecutable
	ERCOT
	CR
	Two Retail Business Hours
	814_28 received by ERCOT on Monday @ 1500 = Hour 0

814_28 sent to CR by Monday @ 1700 = Hour 2
	Move-In
15.1.4.4, Response to Registration Notification Request from TDSP (Move-In)
Move-Out

15.1.5.4, Response to Registration Notification Request/Service Termination from TDSP

	814_28, Completed Unexecutable or Permit Required 
	Permit
	TDSP
	ERCOT
	Two Retail Business Days
	814_03 received by TDSP on Monday @ 1500 = Day 0

814_28 sent to ERCOT by Wednesday @ 1700 = Day 2
	15.1.4.4, Response to Registration Notification Request from TDSP (Move-In)

	814_28, Completed Unexecutable or Permit Required 
	Permit
	ERCOT
	CR
	Two Retail Business Hours
	814_28 received by ERCOT on Monday @ 1500 = Hour 0

814_28 sent to CR by Monday @ 1700 = Hour 2
	15.1.4.4, Response to Registration Notification Request from TDSP (Move-In)

	814_29, Response to Completed Unexecutable or Permit Required
	
	CR
	ERCOT
	One Retail Business Day


	814_28 received by CR on Monday @ 1500 = Day 0

814_29 sent to ERCOT by Tuesday @ 1700 = Day 1
	15.1.4.4, Response to Registration Notification Request from TDSP (Move-In)

	814_29, Response to Completed Unexecutable or Permit Required
	
	ERCOT 
	TDSP
	Two Retail Business Hours
	814_29 received by ERCOT on Monday @ 1500 = Hour 0

814_29 sent to TDSP by Monday @ 1700 = Hour 2
	15.1.4.4, Response to Registration Notification Request from TDSP (Move-In)

	867_02, Historical Usage
	
	TDSP
	ERCOT
	Two Retail Business Days
	814_03 received by TDSP on Monday @ 1500 = Day 0

867_02 sent to ERCOT by Wednesday @ 1700 = Day 2
	Switch

15.1.1.2.1, Provision of Historical Usage with a Switch Request
Ad Hoc

15.1.1.2.2, Ad Hoc Requests for Historical Usage
Move-In
15.1.4.1, Move-In Request to Begin Electric Service

	867_02, Historical Usage
	
	ERCOT
	CR
	Four Retail Business Hours
	867_02 received by ERCOT on Monday @ 0800 = Hour 0

867_02 sent to CR by Monday @ 1200 = Hour 4
	Switch
15.1.1.2.1, Provision of Historical Usage with a Switch Request
Ad Hoc
15.1.1.2.2, Ad Hoc Requests for Historical Usage
Move-In
15.1.4.1, Move-In Request to Begin Electric Service

	867_03, Monthly Usage 
	Final
	TDSP
	ERCOT
	Within three Retail Business Days of the effectuating meter read
	
	15.1.1.7, Completion of Switch Request and Effective Switch Date

	867​_03, Monthly Usage 
	Final – switch
	ERCOT
	CR
	12 Hours
	867_03F received by ERCOT on Monday @ 1800 = Hour 0

867_03F sent to CR by Tuesday @ 0600 = Hour 12
	15.1.1.7, Completion of Switch Request and Effective Switch Date

	867_03, Monthly Usage 
	Final – move-out
	ERCOT
	CR
	Four Retail Business Hours
	867_03 received by ERCOT on Monday @ 0800 = Hour 0

867_03 sent to CR by Monday @ 1200 = Hour 4
	15.1.5.6, Completion of Move-Out Request and Effective Move-Out Date

	867_03, Monthly Usage 
	Monthly
	TDSP
	ERCOT
	No later than three Retail Business Days after the scheduled meter read cycle or scheduled meter cycle by day of the month for a point of delivery
	
	15.3, Monthly Meter Reads

	867_03, Monthly Usage 
	Monthly
	ERCOT
	CR
	One Retail Business Day
	867_03 received by ERCOT on Monday @ 1500 = Day 0

867_03 sent to CR by Tuesday @ 1700 = Day 1
	15.3, Monthly Meter Reads

	867_04, Initial Meter Read Notification
	
	TDSP
	ERCOT
	Within three Retail Business Days of the effectuating meter read
	
	15.1.1.7, Completion of Switch Request and Effective Switch Date

	867_04, Initial Meter Read Notification
	Switch
	ERCOT
	CR
	12 Hours
	867_04 received by ERCOT on Monday @ 1800 = Hour 0

867_04 sent to CR by Tuesday @ 0600 = Hour 12
	15.1.1.7, Completion of Switch Request and Effective Switch Date

	867_04, Initial Meter Read Notification
	Move-in
	ERCOT
	CR
	Four Retail Business Hours


	867_04 received by ERCOT on Monday @ 0800 = Hour 0

867_04 sent to CR by Monday @ 1200 = Hour 4
	15.1.4.7.1. Standard Move-In Requests

	867_04, Initial Meter Read Notification
	Move-out CSA
	ERCOT
	CR
	Four Retail Business Hours


	867_04 received by ERCOT on Monday @ 0800 = Hour 0

867_04 sent to CR by Monday @ 1200 = Hour 4
	15.1.5.6, Completion of Move-Out Request and Effective Move-Out Date


Appendix D2
824, Application Advices, Reject Transaction Timing

Reference:  Section 7.7.1, 824, Application Advices, Reject Transaction Timing
	Reject

Code
	Description
	Reject Timing

	008
	Electric Service Identifier (ESI ID) exists but is not active.
	ERCOT only. 

Within one Retail Business Day.

	A13
	Other
	Reject upon verification not to exceed five Retail Business Days.

	A76
	ESI ID is not found. 
	Reject upon receipt if the ESI ID is invalid. 

	A83
	Information provided was not supported in the Texas Standrard Electronic Transaction (TX SET) Standards.  This reject code is only used when a transaction fails TX SET validation.
	Reject upon verification not to exceed five Retail Business Days.

	A84
	Receiver obtained a document from an Entity that has not established a relationship with the sender.
	Reject upon verification not to exceed five Retail Business Days.

	ABN
	Duplicate request received.
	Reject upon verification not to exceed five Retail Business Days.

	ABO
	Corrected transaction received prior to cancellation or rejection transaction.
	Reject upon verification not to exceed five Retail Business Days.

	API
	Required information missing. Explanation required in NTE~ADD.  May not be used in place of other, more specific error codes.  For ERCOT Use only.
	Reject upon verification not to exceed five Retail Business Days. 

	ASP
	Service period start date is after service period end date within the transaction.
	Upon validation of the dates within the transaction not to exceed five Retail Business Days.

	CAO
	810 transaction cancel total amount does not equal original 810 transaction total amount.
	Upon validation of the values in the 810 not to exceed five Retail Business Days.

	CRI
	The cross reference number on the 810 transaction does not match the cross reference number on an open 867 transaction, or the cross reference number provided on the 810 or 867 transaction cancel does not match the cross reference number on an open 867 transaction.
	Upon validation of the cross references numbers in the file not to exceed five Retail Business Days.

	D76
	DUNS Number invalid or not found.
	Reject upon verification not to exceed five Retail Business Days.

	DDM
	Valid for 810 and  867 transactions.
810 transaction:  The service period begin and end dates do not match the same dates on an open 867 transaction.

867 transaction:  The service period dates do not match.  The service period end date from the previous period does not match with the beginning date of current service period.  There is a gap in service periods.  For example, last read was August 27, and the first read was August 30.  

Additional Example  - an invoice is received for the billing period of 8/1/2004 to 9/1/2004, but the corresponding 867_03, Monthly Usage, consumption start and end dates are 6/1/2004 to 9/1/2004
	Reject upon verification not to exceed five Retail Business Days.

	DIV
	Date invalid.  Valid date format:  YYYYMMDD
	Upon validation of the date format of the transaction not to exceed five Retail Business Days.

	DNM
	Dates not matched.
	Upon validation of the dates within the transaction not to exceed five Retail Business Days.


	I76
	Invoice number invalid or missing.
	Reject upon verification not to exceed five Retail Business Days.

	IMI
	Membership ID or an account number used by the Municpally Owned Utility (MOU) or Electric Cooperative (EC)  does not exist, is inactive, or is otherwise invalid.  For use by Market Participants operating in the MOU or EC territory only.
	Reject upon verification not to exceed five Retail Business Days.

	IMN
	Meter number on 867_03 transaction does not match transactions (814_05, Switch/Move-In Response, or 814_20, Create/Maintain/Retire ESI ID Request).  
	Reject upon verification not to exceed five Retail Business Days.


	INT
	Interval data invalid or not found.  Valid for 867 transaction.
	Reject upon verification not to exceed five Retail Business Days.

	MBW
	Missed bill window.  Used by the MOU or EC for consolidated billing.
	Reject upon verification not to exceed five Retail Business Days.

	MQM
	Meter quantity mismatch.  Meter information, unmetered device, or unmetered device quantity does not match maintenance transaction.  814_20 transaction does not match 867_03 or 810 transaction.
	Reject upon verification not to exceed five Retail Business Days.


	MRI
	Incorrect meter role for ID type.
	Reject upon verification not to exceed five Retail Business Days.

	NLP
	No late payment original invoice.  Late payment charge does not reference an original 810 transaction received.
	Upon determination that the late payment invoice does not match an existing invoice not to exceed five Retail Business Days.

	PCO
	Previously cancelled original.  Original transaction reference number on a cancel references a previously cancelled 810 or 867 transaction.
	Reject upon verification not to exceed five Retail Business Days.


	PMC
	Prior monthly charge.  Invoice contains monies that were accrued from previous billing periods.
	Reject upon verification not to exceed five Retail Business Days.

	RDF
	Read dates in future.  Read dates on 867 transaction are in the future.
	Upon receipt of the 867 not to exceed five Retail Business Days.

	SSS
	Service, Promotion, Allowance, or Charge Information (SAC) does not balance.  SAC08, Rate, multiplied by SAC10, Quantity, does not equal SAC05, Amount.
	Reject upon verification not to exceed five Retail Business Days. 



	SUM
	Sum of details does not equal total.  Valid for both the 810 and 867 transactions.
	Reject upon verification not to exceed five Retail Business Days.


	TOU
	Incorrect Time of Use (TOU) Period.
	Reject upon verification not to exceed five Retail Business Days.

	TRC
	Tariff rate code mismatch.  The SAC04, Agency Service, Promotion, Allowance, or Charge Code, does not correspond with the correct amount of the tariff that relates to that code.  Used on an 810 transaction only.
	Upon determination that the tariff dollar amount is incorrect not to exceed five Retail Business Days.


Appendix E 
Formal Transmission and/or Distribution Service Provider Invoice Dispute Process Communication
Reference:  Section 7.8, Formal Dispute Process for Competitive Retailers and Transmission and/or Service Providers
ESI ID = Electric Service Identifier

CR = Competitive Retailer

TDSP = Transmission and/or Distribution Service Provider

	Date Dispute Submitted
	Type of Dispute
	ESI ID
	Invoice Number
	Invoice Date
	Original Invoice Due Date
	Amount Disputed
	Reason for Dispute
	Supporting Detail
	Proposed Resolution
	Paid (Y/N)
	Contact Name
	Contact Telephone Number
	Contact E-mail Address
	Date E-mail Received
	TDSP Resolution
	Date of TDSP Response
	Comments
	CR Response (accept

/deny resolution) 

	 
	 
	 
	 
	 
	 
	 
	 
	 
	 
	 
	 
	 
	 
	 
	 
	 
	 
	 

	 
	 
	 
	 
	 
	 
	 
	 
	 
	 
	 
	 
	 
	 
	 
	 
	 
	 
	

	 
	 
	 
	 
	 
	 
	 
	 
	 
	 
	 
	 
	 
	 
	 
	 
	 
	 
	 

	 
	 
	 
	 
	 
	 
	 
	 
	 
	 
	 
	 
	 
	 
	 
	 
	 
	 
	 

	 
	 
	 
	 
	 
	 
	 
	 
	 
	 
	 
	 
	 
	 
	 
	 
	 
	 
	 

	 
	 
	 
	 
	 
	 
	 
	 
	 
	 
	 
	 
	 
	 
	 
	 
	 
	 
	 

	 
	CR Required Elements

	 
	TDSP Response Fields


Appendix F1
Retail Customer Transition Contact List
Reference:  Sections 7.11.5.1.3, Transmission and/or Distribution Service Provider, and 7.11.5.1.4, Provider of Last Resort or Designated Competitive Retailer
In order for ERCOT to contact the proper parties for the Launch of a transition event, each Market Participant must provide ERCOT with the following contact information:

DUNS Number:  _________________________________________
Market Participant:  ______________________________________
	Contact Type
	Name
	Telephone #
	Fax #
	E-mail
	24 Hour
Contact (Y/N)

	Regulatory
	
	
	
	
	

	Business
	
	
	
	
	

	Technical
	
	
	
	
	


Appendix F2
Timeline for Initiation of a Mass Transition on a Business Day not Prior to a Weekend or ERCOT Holiday
Reference:  Section 7.11.2.1, Mass Transition Initiation on a Business Day not Prior to a Weekend or ERCOT Holiday
CR = Competitive Retailer

TDSP = Transmission and/or Distribution Service Provider

POLR = Provider of Last Resort

ESI ID = Electric Service Identifier

Appendix F3

Timeline for Initiation of a Mass Transition on a Day Before a Weekend or an ERCOT Holiday
Reference:  Section 7.11.2.2, Mass Transition Initiation on a Business Day Prior to a Weekend or ERCOT Holiday 
CR = Competitive Retailer 
ESI ID = Electric Service Identifier
POLR = Provider of Last Resort

TDSP = Transmission and/or Distribution Service Provider


Appendix F4
ERCOT Template – Electric Service Identifiers for Gaining Competitive Retailer/Transmission and/or Distribution Service Provider Use

Reference:   Section 7.11.5.1.2, ERCOT
Detailed Electric Service Identifier (ESI ID) List

ERCOT e-mails this spreadsheet to the Gaining Competitive Retailers (CRs) and Transmission and/or Distribution Service Providers (TDSPs) containing the information below for each Electric Service Identifier (ESI ID) affected.  In addition, the e-mail will note the Losing CR Name and DUNS Number.
	Data Element
	Definition

	Exiting CR DUNS
	DUNS Number of the CR Losing the ESI ID.

	POLR CR DUNS
	DUNS Number of the Provider of Last Resort (POLR) CR Gaining the ESI ID.

	TDSP DUNS
	DUNS Number of the TDSP associated with the ESI ID.

	ESI ID
	The basic identifier assigned to each Service Delivery Point (SDP).

	Service Address Line 1
	Service Address line 1 associated with the ESI ID in ERCOT system.

	Service Address Line 2
	Service Address line 2 associated with the ESI ID in ERCOT system.

	Service City
	Service city associated with the ESI ID in ERCOT system.

	Service State
	Service state associated with the ESI ID in ERCOT system.

	Service Zip
	Service zip associated with the ESI ID in ERCOT system.

	814_03 or 814_16 Designation
	Designates whether ERCOT will generate an 814_03, Switch CR Notification Request or the POLR should submit an 814_16, Move-In Request.

	Requested Date of Cancelled 814_16
	If POLR needs to submit an 814_16, this is the requested date that should be populated on the 814_16.

	POLR Customer Class
	POLR Customer class associated with the ESI ID in ERCOT system.

	Volunteer Retail Electric Provider (VREP) or Large Service Provider (LSP) Designation
	Designates whether the POLR is being assigned the ESI ID as a VREP or LSP.


Appendix F5
ERCOT Template – Electric Service Identifiers for New Competitive Retailer with Pending Transactions
Reference:  Section 7.11.5.1.2, ERCOT
	Electric Service Identifier (ESI ID)
	Pending Transaction
	Transmission and/or Distribution Service Provider (TDSP)
	TDSP
	Gaining
	Gaining

	
	Status
	Requested/

Scheduled Date
	DUNS Number
	Name
	Competitive Retailer (CR) DUNS
	CR Name

	 
	 
	 
	 
	 
	 
	 

	 
	 
	 
	 
	 
	 
	 

	 
	 
	 
	 
	 
	 
	 

	 
	 
	 
	 
	 
	 
	 

	 
	 
	 
	 
	 
	 
	 

	 
	 
	 
	 
	 
	 
	 

	 
	 
	 
	 
	 
	 
	 

	 
	 
	 
	 
	 
	 
	 

	 
	 
	 
	 
	 
	 
	 

	 
	 
	 
	 
	 
	 
	 

	 
	 
	 
	 
	 
	 
	 

	 
	 
	 
	 
	 
	 
	 

	 
	 
	 
	 
	 
	 
	 

	 
	 
	 
	 
	 
	 
	 



Appendix F6
Customer Billing Contact Information

Reference:  Section 7.11.6.1, Flight Testing Submission of Customer Billing Contact Information 
There are four (4) files within this process. 

(1)
MTCRCustomerInformation file will be the file sent by the Competitive Retailer (CR) to populate the file system at ERCOT.

(2)
MTCRCustomerInformationERCOTResponse file is the acknowledgement sent by ERCOT to the CR with information as to the status of the data.

(3)
MTERCOT2CRCustomerInformation file will be sent by ERCOT to the Gaining CR upon a Mass Transition event.

(4)
MTERCOT2TDSPCustomerInformation file will be sent by ERCOT to the appropriate Transmission and/or Distribution Service Providers (TDSPs) upon a Mass Transition event.

File 1 and 3 use the same format with one additional record for each Electric Service Identifier (ESI ID) without Customer information.

All information must be sent in a pipe delimited Comma Separated Values (CSV) file format via North American Energy Standards Board (NAESB) and must contain all required Customer billing contact information.  All records sent in the file must be terminated by a Carriage Return Line Feed (CRLF).

File 1 – (CR to ERCOT) Record Layout for the MTCRCustomerInformation file

Header record – Use this template to identify the data provided, a unique tracking number and the sender or receiver. 

	Data Element
	Texas SET Mandatory / Optional
	Comments
	Format

	Record Type
	Mandatory
	Record Tag “HDR.”
	Alpha numeric (3)

	Report Name
	Mandatory
	Mutually defined report definition.  Hard Code “MTCRCustomerInformation.”
	Alpha numeric (80)

	Report ID
	Mandatory
	The unique report number designated by the Sender to be used in the MTCRCustomerInformationERCOTResponse.
	Alpha numeric

	CR DUNS Number
	Mandatory
	Retail Electric Provider (REP) of Record (ROR) DUNS Number.  This is the DUNS Number for the CR submitting Customer information file or used as the receiver when ERCOT is sending the Customer information during a Mass Transition event.  
	Numeric (9 or 13)


Detail record - The DET record contains the Customer contact information sent by the CR and represents the positively validated data sent by ERCOT to the Gaining CR upon a Mass Transition event.
	Data Element
	Texas SET Mandatory / Optional
	Comments
	Format

	Record Type
	Mandatory
	Record Tag “DET.”
	Alpha numeric (3)

	Record Number
	Mandatory
	The unique sequential record number starting with “1.”
	Numeric (8)

	CR DUNS Number
	Mandatory
	ROR DUNS Number.  This is the DUNS Number for the CR submitting information during either file submission or the exiting CR in a Mass Transition event.  
	Numeric (9 or 13)

	ESI ID Number
	Mandatory
	The basic identifier assigned to each Service Delivery Point (SDP). 
	Alpha numeric (36)

	Customer Account Number
	Optional
	Recommended to help with communication.. 
	Alpha numeric (80)

	Customer First Name
	Conditional
	Must be provided (along with Customer last name) if Customer Company Name is not provided.
	Alpha numeric (30)

	Customer Last Name
	Conditional
	Must be provided (along with Customer First Name) if Customer Company Name is not provided.  
	Alpha numeric (30)

	Customer Company Name
	Conditional
	Must be provided if Customer First Name and Customer Last Name are not provided.  
	Alpha numeric (60)

	Customer Company Contact Name
	Optional
	Used in conjunction with Company Name if the company has designated a specific contact.  
	Alpha numeric (60)

	Billing Care Of Name
	Optional
	 
	Alpha numeric (60)

	Billing Address Line 1
	Mandatory
	If billing address is the same as the Service Address, populate with Service Address.  
	Alpha numeric (55)

	Billing Address Line 2
	Optional
	Use for address overflow.  If billing address is not different than the Service Address, populate with Service Address.  
	Alpha numeric (55)

	Billing City
	Mandatory
	If billing address is the same as the Service Address, populate with Service Address.  
	Alpha numeric (30)

	Billing State
	Mandatory
	If billing address is the same as the Service Address, populate with Service Address.  
	Alpha numeric (2)

	Billing Postal Code
	Mandatory
	If billing address is the same as the Service Address, populate with Service Address.  Note that punctuation (spaces, dashes, etc.) must be excluded.  Postal codes will only contain uppercase letters (A to Z) and digits (0 to 9).  
	Alpha numeric (15)

	Billing Country Code
	Optional
	Required when billing address is outside the United States, use valid X-12 Country Code.
	Alpha numeric (3)

	Primary Phone Number
	Mandatory
	Needed for Gaining CR to contact Customers.  Punctuation (dashes, symbols etc.) must be excluded. 
	Alpha numeric (10)

	Primary Phone Number Extension
	Optional
	Needed for Gaining CR to contact Customers.  Punctuation (dashes, symbols etc.) must be excluded.
	Alpha numeric (10)

	Secondary Phone Number
	Optional
	Needed for Gaining CR to contact Customers.  Punctuation (dashes, symbols etc.) must be excluded.
	Alpha numeric (10)

	Secondary Phone Number Extension
	Optional
	Needed for Gaining CR to contact Customers.  Punctuation (dashes, symbols etc.) must be excluded.
	Alpha numeric (10)

	E-mail Address
	Optional
	Needed for ERCOT to contact Customers.  
	VarChar (80)


Summary record – This template is used to convey record totals of the number of DET records from the file being sent from the sender or receiver.

	Data Element
	Texas SET Mandatory / Optional
	Comments
	Format

	Record Type
	Mandatory
	Record Tag “SUM.” 
	Alpha numeric (3)

	Total Number of DET Records
	Mandatory
	Total number of DET records, should be equal to the Record Counter in the last DET record.  Use Zero if no records sent. 
	Numeric (8)


File 2 – Record Layout for the MTCRCustomerInformationERCOTResponse file (ERCOT to submitting CR)

Header record – First row of CSV - Used to designate the data to be presented, with a unique tracking number and an indication of the sender to ERCOT or receiver of the data set from ERCOT response. 

	Data Element
	Mandatory / Optional
	Comments
	Format

	Record Type
	Mandatory
	Record Tag “HDR.”
	Alpha numeric (3)

	Report Name
	Mandatory
	Mutually defined report definition.  Hard Code “MTCRCustomerInformationERCOTResponse.”
	Alpha numeric (80)

	Original Report ID
	Mandatory
	Report ID as sent in the “MTCRCustomerInformation file.”
	Alpha numeric (80)

	CR DUNS Number
	Mandatory
	ROR DUNS Number.  This is the DUNS Number for the CR receiving this response report information based on the original file submission.  If this is not your CR DUNS Number, end processing.
	Numeric (9 or 13)


ER1 record – Used to designate a record with an invalid value or format, with a reference to the original record in error.

	Data Element
	Mandatory / Optional
	Comments
	Format

	Record Type
	Mandatory
	Record Tag “ER1.”
	Alpha numeric (3)

	Record Number
	Mandatory
	The unique sequential record number starting with “1.”
	Numeric (8)

	ESI ID Number
	Mandatory
	The basic identifier assigned to each SDP.
	Alpha numeric (36)

	Original Record Type
	Mandatory
	The type of record in error.  Valid values are DET, HDR, and SUM.
	Alpha numeric (3)

	Original Record Number 
	Conditional
	Original DET Record Number sent from MTCRCustomerInformation report that is in error.  Required if Original Record Type is DET.
	Numeric (8)

	Field Name
	Mandatory
	Field name of record that is in error.
	Alpha numeric (80)

	Error Description
	Mandatory
	Description of error.
	Alpha numeric (80)


ER2 record – used to designate a record with a missing mandatory field, with a reference to the original record in error.

	Data Element
	Texas SET Mandatory / Optional
	Comments
	Format

	Record Type
	Mandatory
	Record Tag “ER2.”
	Alpha numeric (3)

	Record Number
	Mandatory
	The unique sequential record number starting with “1.”
	Numeric (8)

	ESI ID Number
	Mandatory
	The basic identifier assigned to each SDP.
	Alpha numeric (36)

	Original Record Type
	Mandatory
	The type of record in error.  Valid values are DET, HDR, and SUM.
	Alpha numeric (3)

	Original Record Number
	Conditional
	Original DET Record Number sent from MTCRCustomerInformation report that is in error.

Required if Original Record Type is DET.
	Numeric (8)

	Field Name
	Mandatory
	Field name of record that is in error.
	Alpha numeric (80)

	Error Description
	Mandatory
	Description of error. 
	Alpha numeric (80)


Sum record – provides the sum of all records received in the original file, the number of records processed, and the number of DET records in error. 

	Data Element
	Mandatory / Optional
	Comments
	Format

	Record Type
	Mandatory
	Record Tag “SUM.”
	Alpha numeric (3)

	Total Number of DET Records
	Mandatory
	Total number of DET records in the original MTCRCustomerInformation report.
	Numeric (8)

	Total Number of processed DET Records
	Mandatory
	Total number of DET records processed without error from the MTCRCustomerInformation report.
	Numeric (8)

	Total Number of Error Records
	Conditional
	Total number of DET records in error.
	Numeric (8)


Sample File 2 Output Data:

HDR|MTCRCustomerInformationERCOTResponse|200608300001|123456789

ER1|1|01234567890ABCDEFGHIJKLM|DET|123|Billing State|Invalid Value

ER2|2|0123456789ABCEDFGHIJLKMN|DET|789|Company Name|Missing Value

ER1|3|1234567890ABCDEFGHIJKLLM01|DET|890|Billing State|Invalid Value

SUM|3|1|3 

File 3 – MTERCOT2CRCustomerInformation file (ERCOT to Gaining CR)

Header record – First row of delimited file - Used to designate the data to be presented, with a unique tracking number and an indication of the sender to ERCOT or receiver of the data set from ERCOT response. 
	Data Element
	Texas SET Mandatory / Optional
	Comments
	Format

	Record Type
	Mandatory
	Record Tag “HDR.”
	Alpha numeric (3)

	Report Name
	Mandatory
	Mutually defined report definition.  Hard Code “MTERCOT2CRCustomerInformation.”
	Alpha numeric (80)

	Report ID
	Mandatory
	The unique report number designated by the sender to be used in the MTERCOT2CRCustomerInformation.
	Alpha numeric

	CR DUNS Number
	Mandatory
	ROR DUNS Number.  This is the DUNS Number for the CR submitting Customer information file or used as the receiver when ERCOT is sending the Customer information during a Mass Transition event.  
	Numeric (9 or 13)


Detail record - The DET record contains the Customer contact information sent by the CR.  Also represents the validated data sent by ERCOT to the Gaining CR upon a Mass Transition event.
	Data Element
	Texas SET Mandatory / Optional
	Comments
	Format

	Record Type
	Mandatory
	Record Tag “DET.”
	Alpha numeric (3)

	Record Number
	Mandatory
	The unique sequential record number starting with “1.”
	Numeric (8)

	CR DUNS Number
	Mandatory
	ROR DUNS Number.  This is the DUNS Number for the CR submitting information during either file submission or the exiting CR in a Mass Transition event.  
	Numeric (9 or 13)

	ESI ID Number
	Mandatory
	The basic identifier assigned to each SDP. 
	Alpha numeric (36)

	Customer Account Number
	Optional
	Recommended to help with communication. 
	Alpha numeric (80)

	Customer First Name
	Conditional
	Must be provided (along with Customer last name) if Customer Company Name is not provided.
	Alpha numeric (30)

	Customer Last Name
	Conditional
	Must be provided (along with Customer first name) if Customer Company Name is not provided.  
	Alpha numeric (30)

	Customer Company Name
	Conditional
	Must be provided if Customer first name and Customer last name are not provided.  
	Alpha numeric (60)

	Customer Company Contact Name
	Optional
	Used in conjunction with Company Name if the company has designated a specific contact.  
	Alpha numeric (60)

	Billing Care Of Name
	Optional
	
	Alpha numeric (60)

	Billing Address Line 1
	Mandatory
	If billing address is the same as the Service Address, populate with Service Address.  
	Alpha numeric (55)

	Billing Address Line 2
	Optional
	Use for address Overflow.  If billing address is not different than the Service Address, populate with Service Address.  
	Alpha numeric (55)

	Billing City
	Mandatory
	If billing address is the same as the Service Address, populate with Service Address.  
	Alpha numeric (30)

	Billing State
	Mandatory
	If billing address is the same as the Service Address, populate with Service Address.  
	Alpha numeric (2)

	Billing Postal Code
	Mandatory
	If billing address is the same as the Service Address, populate with Service Address.  Note that punctuation (spaces, dashes, etc.) must be excluded.  Postal codes will only contain uppercase letters (A to Z) and digits (0 to 9).  
	Alpha numeric (15)

	Billing Country Code
	Optional
	Required when billing address is outside the United States, use valid X-12 Country Code.
	Alpha numeric (3)

	Primary Phone Number
	Mandatory
	Needed for Gaining CR to contact Customers.  Punctuation (dashes, symbols etc.) must be excluded. 
	Alpha numeric (10)

	Primary Phone Number Extension
	Optional
	Needed for Gaining CR to contact Customers.  Punctuation (dashes, symbols etc.) must be excluded.
	Alpha numeric (10)

	Secondary Phone Number
	Optional
	Needed for Gaining CR to contact Customers.  Punctuation (dashes, symbols etc.) must be excluded.
	Alpha numeric (10)

	Secondary Phone Number Extension
	Optional
	Needed for Gaining CR to contact Customers.  Punctuation (dashes, symbols etc.) must be excluded.
	Alpha numeric (10)

	E-mail Address
	Optional
	Needed for ERCOT to contact Customers.
	VarChar (80)


IDT (Invalid) record - contains data that failed the data format or condition validation once received at ERCOT.  Since it is deemed necessary to forward the data even after failing validation, this record is an indicator that the receiver will have to review the content.  To be sent by ERCOT to the Gaining CR upon a Mass Transition event.

	Data Element
	Texas SET Mandatory / Optional
	Comments
	Format

	Record Type
	Mandatory
	Record Tag “IDT.”
	Alpha numeric (3)

	Record Number
	Mandatory
	The unique sequential record number starting with “1.”
	Numeric (8)


NDT (Missing) record - used when there is missing Customer information for that ESI ID possibly due to completion of service orders since file was submitted.  To be sent by ERCOT to the Gaining CR upon a Mass Transition event.
	Data Element
	Texas SET Mandatory / Optional
	Comments
	Format

	Record Type
	Mandatory
	Record Tag “NDT.”
	Alpha numeric (3)

	Record Number
	Mandatory
	The unique sequential record number starting with “1.”
	Numeric (8)

	CR DUNS Number
	Mandatory
	ROR DUNS Number. 
	Numeric (9 or 13)

	ESI ID Number
	Mandatory
	The basic identifier assigned to each SDP. 
	Alpha numeric (36)

	Contact Message
	Mandatory
	“No Information Provided.”
	Alpha numeric (30)


Sum record – provides sum of all DET, IDT, and NDT records that should be represented in the file.  To be sent by ERCOT to the Gaining CR upon a Mass Transition event.
	Data Element
	Texas SET Mandatory / Optional
	Comments
	Format

	Record Type
	Mandatory
	Record Tag “SUM.” 
	Alpha numeric (3)

	Total Number of DET Records
	Mandatory
	Total number of DET records, should be equal to the Record Counter in the last DET record.  Use Zero if no records sent. 
	Numeric (8)

	Total Number of IDT Records
	Mandatory
	Total number of DET records, should be equal to the Record Counter in the last IDT record.  Conditional upon the use of IDT records.  Use Zero if no records sent.
	Numeric (8)

	Total Number of NDT Records
	Mandatory 
	Total number of DET records, should be equal to the Record Counter in the last NDT record.  Conditional upon the use of NDT records.  Use Zero if no records sent.
	Numeric (8)


File 4 – MTERCOT2TDSPCustomerInformation file (ERCOT to TDSP)

Header record – First row of delimited file - Used to designate the data to be presented, with a unique tracking number and an indication of the sender to ERCOT or receiver of the data set from ERCOT response. 
	Data Element
	Texas SET Mandatory / Optional
	Comments
	Format

	Record Type
	Mandatory
	Record Tag “HDR.”
	Alpha numeric (3)

	Report Type
	Mandatory
	Mutually defined report definition.  Hard Code “MTERCOT2TDSPCustomerInformation.”
	Alpha numeric (80)

	Report ID
	Mandatory
	The unique report number designated by the Sender to be used in the MTERCOT2TDSPCustomerInformation.
	Alpha numeric

	TDSPDUNS Number
	Mandatory
	TDSP DUNS Number.  This is the DUNS Number for the TDSP receiving the Customer information file.
	Numeric (9 or 13)


Detail record - The DET record contains the Customer contact information sent by the CR.  Also represents the validated data sent by ERCOT to the TDSP upon a Mass Transition event.
	Data Element
	Texas SET Mandatory / Optional
	Comments
	Format

	Record Type
	Mandatory
	Record Tag “DET.”
	Alpha numeric (3)

	Record Number
	Mandatory
	The unique sequential record number starting with “1.”
	Numeric (8)

	CR DUNS Number
	Mandatory
	ROR DUNS Number.  This is the DUNS Number for the exiting CR in a Mass Transition event.  
	Numeric (9 or 13)

	ESI ID Number
	Mandatory
	The basic identifier assigned to each SDP. 
	Alpha numeric (36)

	Customer First Name
	Conditional
	Must be provided (along with Customer last name) if Customer Company Name is not provided.
	Alpha numeric (30)

	Customer Last Name
	Conditional
	Must be provided (along with Customer first name) if Customer Company Name is not provided.  
	Alpha numeric (30)

	Customer Company Name
	Conditional
	Must be provided if Customer first name and Customer last name are not provided.  
	Alpha numeric (60)

	Customer Company Contact Name
	Optional
	Used in conjunction with Company Name if the company has designated a specific contact.  
	Alpha numeric (60)

	Primary Phone Number
	Mandatory
	Needed for TDSP to contact Customers.  Punctuation (dashes, symbols etc.) must be excluded. 
	Alpha numeric (10)

	Primary Phone Number Extension
	Optional
	Needed for TDSP to contact Customers.  Punctuation (dashes, symbols etc.) must be excluded.
	Alpha numeric (10)


IDT (Invalid) record - Contains data that failed the data format or condition validation once received at ERCOT.  Since it is deemed necessary to forward the data even after failing validation, this record is an indicator that the receiver will have to review the content.  To be sent by ERCOT to the Gaining CR upon a Mass Transition event.
	Data Element
	Texas SET Mandatory / Optional
	Comments
	Format

	Record Type
	Mandatory
	Record Tag “IDT.”
	Alpha numeric (3)

	Record Number
	Mandatory
	The unique sequential record number starting with “1.”
	Numeric (8)


NDT (Missing) record - Used when there is missing Customer information for that ESI ID possibly due to completion of service orders since file was submitted.  To be sent by ERCOT to the TDSP upon a Mass Transition event.
	Data Element
	Texas SET Mandatory / Optional
	Comments
	Format

	Record Type
	Mandatory
	Record Tag “NDT.”
	Alpha numeric (3)

	Record Number
	Mandatory
	The unique sequential record number starting with “1.”
	Numeric (8)

	CR DUNS Number
	Mandatory
	ROR DUNS Number. 
	Numeric (9 or 13)

	ESI ID Number
	Mandatory
	The basic identifier assigned to each SDP. 
	Alpha numeric (36)

	Contact Message
	Mandatory
	“No Information Provided.”
	Alpha numeric (30)


Sum record – Provides sum of all DET, IDT, and NDT records that should be represented in the file.  To be sent by ERCOT to the TDSP upon a Mass Transition event.
	Data Element
	Texas SET Mandatory / Optional
	Comments
	Format

	Record Type
	Mandatory
	Record Tag “SUM.” 
	Alpha numeric (3)

	Total Number of DET Records
	Mandatory
	Total number of DET records, should be equal to the Record Counter in the last DET record.  Use Zero if no records sent. 
	Numeric (8)

	Total Number of IDT Records
	Mandatory
	Total number of DET records, should be equal to the Record Counter in the last IDT record.  Conditional upon the use of IDT records.  Use Zero if no records sent.
	Numeric (8)

	Total Number of NDT Records
	Mandatory 
	Total number of DET records, should be equal to the Record Counter in the last NDT record.  Conditional upon the use of NDT records.  Use Zero if no records sent.
	Numeric (8)


Sample Data:

(1)
Inbound from exiting CR to ERCOT

HDR|MTCRCustomerInformation|200608300001|123456789

DET|1|123456789|1001001001001||JOHN|SMITH|IRWIN TRAVEL|||123 MAIN STREET||ANYTOWN|TX|78125||7775552222|||

DET|2|123456789|1001001001002|||SMITH|||||111 ELM STREET|||TEXAS|78125||5554443333|||

DET|3|123456789|1001001001003||ELMER|SMITH|||||1007 ERNHART ROAD||ANYTOWN|TX|78125||888331111|||

SUM|3|0|0

(2)
Mass Transition occurs 

(3)
Ouput from ERCOT to Gaining CR

HDR|MTERCOT2CRCustomerInformation |200608300001|987654321

DET|1|123456789|1001001001001||JOHN|SMITH|IRWIN TRAVEL|||123 MAIN STREET||ANYTOWN|TX|78125||7775552222|||

IDT|1|123456789|1001001001002|||SMITH|||||111 ELM STREET|||TEXAS|78125||5554443333|||

IDT|2|123456789|1001001001003||ELMER|SMITH|||||1007 ERNHART ROAD||ANYTOWN|TX|78125||888331111|||

NDT|1|123456789|1001001001005|No Information Provided 

SUM|1|2|1
(4)
Output from ERCOT to TDSP
HDR|MTERCOT2TDSPCustomerInformation |200608300001|666666666
DET|1|123456789|1001001001001||JOHN|SMITH|IRWIN TRAVEL|||123 MAIN STREET||ANYTOWN|TX|78125||7775552222|||
NDT|1|123456789|1001001001005|No Information Provided 
SUM|1|2|1
Appendix G
ERCOT Specified File Format for Submission of Interval Data for Advanced Metering Systems
Reference:  Sections 7.15.1, Ad Hoc Connectivity Test of Advanced Metering System (AMS) Interval Data, 7.15.2, Submission of Interval Data on Electric Service Identifier(s) with Advanced Metering Systems and 7.15.3, Posting Data to Transmission and/or Distribution Service Provider File Transfer Protocol Site 
(Same file layout used for Transmission and/or Distribution Service Providers (TDSP’s) File Transfer Protocol (FTP) site.)

Note:  The correct number of commas must be included even if optional elements are not provided.
	Element
	Description
	Mandatory / Optional
	Valid Values
	Comment
	Format

	Header Row One

	1
	Sort code
	Mandatory
	00000001
	Must be 00000001
	Numeric (8)

	2
	ESI ID
	Mandatory
	
	
	Alphanumeric (64)

	3
	Channel
	Mandatory
	1
4
	Indicates type of data contained in the detailed rows.
1 = generation
4 = load
	Numeric (1)

	4
	Start Time
	Mandatory
	
	
	YYYYMMDDHHMMSS (24-hour) (14)

	5
	Stop Time
	Mandatory
	
	
	YYYYMMDDHHMMSS (24-hour) (14)

	6
	DST Participation
	Mandatory
	Y
	Y = DST Participant
Data must be DST adjusted and must be in local prevailing time.
	Alphanumeric (1)

	7
	Invalid Record Flag
	Mandatory
	N
	N indicates that the data is VEE and does not need to be pre-validated.
	Alphanumeric (1)


Note:  The correct number of commas must be included even if optional elements are not provided.

	Element
	Description
	Mandatory / Optional
	Valid Values
	Comment
	Format

	Header Row Two

	1
	Sort code
	Mandatory
	00000002
	Must be 00000002
	Numeric (8)

	2
	Meter Start Reading
	Optional
	
	Meter Start Reading
Not used by ERCOT
Default = 0
	Non-negative numeric
Max = 999999999999999.9999
00:00:00

	3
	Meter Stop Reading – 
Register Read for the day
	Optional
	
	Meter Stop Reading
Not used by ERCOT
Default = 0
	Non-negative numeric
Max = 999999999999999.9999
23:59:59

	4
	Meter Multiplier
	Conditional
	
	Must be included if meter start and meter stop is included.
Not used by ERCOT
Default = 0
	Non-negative numeric
Max = 999999999999999.9999

	5
	Empty value
	Mandatory
	No value provided
	Must be Null.
See example.
	The correct number of commas must be included.

	6
	Pulse multiplier
	Optional
	
	Not used by ERCOT
Default = 0
	Non-negative numeric
Max = 999999999999999.9999

	7
	Empty value
	Mandatory
	No value provided
	Must be Null.
See example.
	The correct number of commas must be included.

	8
	Seconds Per Interval
	Mandatory
	900
	900 = 15 minute intervals
	Numeric (3)

	9
	Lodestar Unit of Measure
	Mandatory
	01
	01 = kWh
	Numeric (2)

	10
	Basic Unit Code
	Optional
	
	Not used by ERCOT
Default = 1
	Positive numeric.  Max 9999.

	11
	Time Zones West of GMT
	Optional
	
	Not used by ERCOT
Default = -1
	Numeric.
Min = -1
Max = 47

	12
	Population
	Optional
	
	Not used by ERCOT
Default = 0.0
	Positive numeric.
Max = 
999999999999999.9999

	13
	Weight
	Optional
	
	Not used by ERCOT
Default = 0.0
	Max = 999999999999999.9999

	14
	Time Zone Standard Name
	Mandatory
	CST
	Not used by ERCOT
	Alphanumeric (3)


	Element
	Description
	Mandatory / Optional
	Valid Values
	Comment
	Format

	Header Row Three

	1
	Sort code
	Mandatory
	00000003
	Must be 00000003
	Numeric (8)

	2
	Descriptor
	Mandatory
	
	Unique tran id
	Alphanumeric (80)


	Element
	Description
	Mandatory / Optional
	Valid Values
	Comment
	Format

	Header Row Four

	1
	Sort code
	Mandatory
	00000004
	Must be 00000004
	Numeric (8)

	2
	Timestamp
	Mandatory
	
	Timestamp of read.  This value will determine which read will ‘win’ for a day if there are multiple reads.
	YYYYMMDDHHMMSS

	3
	Origin
	Mandatory
	M
	M=Metered
	Alphanumeric (1)


	Element
	Description
	Mandatory / Optional
	Valid Values
	Comment
	Format

	Header Row Thirty

	1
	Sort code
	Mandatory
	00000030
	Must be 00000030
	Numeric (8)

	2
	Name Value Pairs
	Mandatory
	ATTRIBUTE_VALUE_PAIRS
	Must be ATTRIBUTE_VALUE_PAIRS 
	Alphanumeric (21)

	3
	MRE DUNS Number
	Mandatory
	MRE=<required MRE DUNS>
	Insert MRE DUNS Number
	MRE= +
Numeric (9 or 13)

	4
	TDSP DUNS Number
	Mandatory
	Sender=<required Sender DUNS>
	Insert Sender DUNS Number
	Sender= +
Numeric (9 or 13)

	5
	ERCOT DUNS Number
	Mandatory
	Receiver= 183529049
	Must contain ERCOT’s DUNS Number.
	Receiver= +
Numeric (9)

	6
	CR DUNS Number
	Attribute is Mandatory
Value is optional
	REP=<optional CR DUNS>
	Insert CR DUNS Number
The attribute (REP=) is required.  The value (the CR DUNS Number) is optional.
Not Used by ERCOT
	REP= +
Numeric (9 or 13)


Note:  The correct number of commas must be included even if optional elements are not provided.

	Element
	Description
	Mandatory / Optional
	Valid Values
	Comment
	Format

	Detailed Record

	1
	Sort code
	Mandatory
	10000000 through 
10000024
	Each row must contain four 15 minute interval sets.
For a 92 interval day, the data records will go through row 22 (10000022).
For a 96 interval day the data records will go through row 23 (10000023).
For a 100 interval day will go through row 24 (10000024).
	Numeric (8)

	2
	Interval value
	Mandatory
	
	
	Numeric
Maximum of 3 significant digits to the right of the decimal.  
Must be a positive value.

	3
	Lodestar Status Code
	Mandatory
	A = actual
E = estimate
	Indicates whether the interval is an actual or estimate.
	Alphanumeric (1)

	4
	Empty value
	Mandatory
	No value provided
	Must be Null.
See example.
	The correct number of commas must be included.




Appendix H1

Interval Data Recorder (IDR) Optional Removal Request Form
Reference:  Section 7.13.1.2, Interval Data Recorder Optional Removal Request Form
CR = Competitive Retailer 
ESI ID = Electric Service Identifier
TDSP = Transmission and/or Distribution Service Provider

	
	Interval Data Recorder (IDR) Optional Removal Request Form

	
	CR Name:
	 
	Color Key
	Completed by CR

	
	CR Contact Name & Phone Number:
	 
	
	Completed by TDSP

	
	CR Contact E-mail Address
	 
	 

	
	Date Request sent             from CR to TDSP:                 MM/DD/YYYY
	 
	

	
	TDSP Name:
	 
	

	
	TDSP Contact Name & Phone Number:
	 
	

	
	TDSP Contact E-mail Address:
	 
	

	A
	Column B
	C
	Column D
	Column E
	Column F
	Column G
	Column H
	Column I
	Column J

	##
	ESI ID 
	##
	Service Address               
	12 Month Peak                       or                                                if New Customer             Peak since                   Move-In Date      
	Existing Customer         (Use Existing)                                       or                                            New Customer            (Provide Move-In Date)                                             
	Date Retail Customer              Requested IDR Removal to CR          (acceptable format:            MM/DD/YYYY)            
	Qualified for Removal                 (Y/N)          
	*If Column H = Y (YES)  provide Estimated Date of Meter Removal     (acceptable format:                    MM/DD/YYYY)          
	*If Column H = N (NO)                             All Supporting Evidence is Attached                                       (Y/N)

	1
	
	1
	
	
	
	
	
	
	

	2
	
	2
	
	
	
	
	
	
	

	3
	
	3
	
	
	
	
	
	
	

	4
	
	4
	
	
	
	
	
	
	

	5
	
	5
	
	
	
	
	
	
	

	6
	
	6
	
	
	
	
	
	
	

	7
	
	7
	
	
	
	
	
	
	

	8
	
	8
	
	
	
	
	
	
	

	9
	
	9
	
	
	
	
	
	
	

	10
	
	10
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	


Appendix H2

Interval Data Recorder (IDR) Installation Request Form
Reference:  Section 7.13.2.2, Mandatory Interval Data Recorder Installation Process
CR = Competitive Retailer 
ESI ID = Electric Service Identifier
TDSP = Transmission and/or Distribution Service Provider

	Interval Data Recorder (IDR) Installation Request Form 

	
	CR Name  and CR DUNS:
	
	Color Key
	Completed by CR

	
	CR Contact Name & Telephone Number:
	
	
	Completed by TDSP

	
	CR Contact E-mail Address
	
	

	
	Date Request sent             from CR to TDSP:                 MM/DD/YYYY
	
	

	
	TDSP Name:
	
	

	
	TDSP Contact Name & Telephone Number:
	
	

	
	TDSP Contact E-mail Address:
	
	

	
	
	
	
	
	
	
	
	
	
	

	A
	Column B
	Column C 
	Column D
	Column E
	Column F
	Column G
	Column H
	Column I
	Column J
	Column K

	##
	ESI ID
	Customer Name
	Customer Primary and Alternate Area Code and Telephone Number(s)
XXX-XXX-XXXX
	Special Instructions or Arrangements Required by Customer
	Service Address
	O- Optional
M – Mandatory  IDR Installation
	If Column G = M (Mandatory) provide Demands as Reported on the IDR Requirement Report
	Qualified
for IDR Installation                 (Y/N)
	*If Column I = Y (YES)  provide Estimate Date of IDR Install format:                    MM/DD/YYYY
	*If Column I = N (NO)                                                All Supporting Evidence is Attached                                       (Y/N)

	1
	
	
	
	
	
	
	
	
	
	

	2
	
	
	
	
	
	
	
	
	
	

	3
	
	
	
	
	
	
	
	
	
	

	4
	
	
	
	
	
	
	
	
	
	

	5
	
	
	
	
	
	
	
	
	
	

	6
	
	
	
	
	
	
	
	
	
	

	7
	
	
	
	
	
	
	
	
	
	

	8
	
	
	
	
	
	
	
	
	
	

	9
	
	
	
	
	
	
	
	
	
	

	10
	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	
	


Appendix I

Door Hanger - Sample of Transmission and/or Distribution Service Provider’s Minimum Standard Language for Notification of Denial of Access
Reference:  7.12.3, Estimation Based on Denial of Access
Transmission and/or Distribution Service Providers (TDSP) Logo
NOTICE TO ELECTRIC CUSTOMER

We are unable to gain access to your electric meter.

YOU MUST ACT NOW

to Stop Your Electric Service From Being Turned Off.
Please do not delay.  Call your Retail Electric Provider (REP) for additional information and to select one of the three options below.
(1)
Provide permanent access to the meter
(2)
Request automated reading (you may be charged for the equipment and installation cost of a meter that can be remotely read – requires coordination with (“TDSP name”) >>
(3)
Relocate the meter base and service point at your expense (requires coordination with your electrician and << (“TDSP name”)>>
Failure to select one of the three options above

may result in disconnection of your electric service and subject you to disconnection and reconnection fees.
The Public Utility Commission of Texas (PUCT) requires an actual meter reading for billing, and prohibits estimating a meter reading for more than three consecutive months.  

Appendix J1
Transmission and/or Distribution Service Provider Daily Switch Hold List
Reference:  7.16.3, Transmission and/or Distribution Service Provider Switch Hold Notification
ESI ID = Electric Service Identifier

Note:  File format will be used for both the daily master list and the daily Retail Electric Provider (REP) specific list.
	Element
	Description
	Mandatory / Optional
	Valid Values
	Comment
	Format

	Header Row One

	1
	ESI ID
	Mandatory
	
	
	Alphanumeric (64)

	2
	Switch Hold Start Date
	Mandatory
	
	
	YYYYMMDD (8)


Appendix J2
New Occupant Statement
Reference:  7.16.4.3.2, Steps for Removal of a Switch Hold for Purposes of a Move-in
ESI ID = Electric Service Identifier
Note:
New Occupant Statement must be accompanied by at least one of the following documents:  (1) copy of signed lease; (2) affidavit of landlord; (3) closing documents; (4) certificate of occupancy; or (5) utility bill in Customer’s name dated within last two months from a different Premise.


ESI ID Number


Service Address


City, State, Zip Code

Occupancy Date


Mailing Address


City, State, Zip Code 

Telephone Number 



AUTHORIZATION
I affirm that I am a new occupant to the above Service Address and I am not associated with the preceding occupant. 



(Signature)
(Date)




(Name, printed)

Day   -1  





0








�





Default Confirmed confirmed and Notification Ee-mail Sentsent











Daily Market Status Call


867_02, Historical Usage 


814_04s, Switch/Move-In CR Notification Responses, from TDSP to ERCOT 


814_14s, Drop Enrollment Requests, from ERCOT to POLR CRs


Customer billing information sent by ERCOT


CBCI file sent by ERCOT











1








Transition Date 


Daily Market market Status status Callcall


TDSP performs Meter meter Reads reads or Estimates estimates for Selfself-selected Switch         switch         











2








4





Daily Market Status Call


TDSP sends to ERCOT -– final 867_03, Monthly Usage, Final will include Outout-of-cycle Meter meter Read read Charge charge 


867_04,  Initial Meter Read Notification, ERCOT sends to POLR CRs








Monday








Tuesday





Wednesday





Thursday





Monday








Mass Transition Timeline (Weekday) 





Friday








3








Initial Market Call 


Mass Transition Processprocess:


ESI ID Allocationallocation


814_03, Switch/Move-In CR Notification Request, Flow flow Requesting requesting second calendar day


ESI ID lists for POLRs/TDSPs generated








Customer transition should be completed in no more than five calendar days





�





Default Confirmedconfirmed; Notification Ee-mail Sentsent





Initial Market market Call call (6:00 PM1800 CPT)

















Transition Date 


Daily Market Status Call 


867_02, Historical Usage 


814_04s, Switch/Move-In CR Notification Responses, from TDSP to ERCOT 


814_14s, Drop Enrollment Requests, from ERCOT to POLR CRs


TDSP performs Meter meter Reads reads or Estimates estimates for Outout-of-cycle Switch        switch        


Customer billing information sent by ERCOT








Daily Market market Status status Call call 


TDSP sends to ERCOT - final 867_03, Monthly Usage Final, will include Outout-of-cycle Meter meter Read read Charge charge 


867_04, Initial Meter Read Notification


ERCOT sends to POLR CRs











Mass Transition Process:


ESI ID Allocation


814_03, Switch/Move-In CR Notification Request, Flow flow Requesting requesting second calendar day


ESI ID lists for POLRs/TDSPs generated











Day   -1  





0








1








2








4





Monday








Tuesday








Wednesday








Sunday








Friday








3








Saturday








Customer transition should be completed in no more than five calendar days





Mass Transition Timeline


(Day before Weekend or ERCOT Holiday)











�Please note this appendix is also being modified by RMGRR088.





��Please note this appendix is also being modified by RMGRR088.
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