	Marketrak Issue or
Sub-Type Issue
	Summarized Description

	
	

	Cancel With Approval
	

	Cancel Without Approval
	TDSPs may use this subtype to cancel enrollment transactions without CR approval due to a safety net or other issues which may prevent completion.

	Missing TXNS
	CRs may use this subtype to request any non-billing transaction from ERCOT or TDSPs.

	Usage/Billing Issues
	CRs may use this subtype to request or dispute billing transactions.

	Reject TXNS
	Issue type can be created by CR or TDSP or ERCOT. 

For the submission of questions pertaining to rejected transactions or transaction rejection reasons. 

Can also involve invalid EDI.

	REP of  Record
	Issue type can be created by CR or TDSP questioning the REP of Record either in the ERCOT system or the TDSP system. 

	Projects
	Issue type can be created by CR or TDSP for internal/market projects, system trouble or related problems as defined by the submitter.

	Siebel CHG/Info
	Issue type can be submitted by CR or TDSP  questioning the a discrepancy pertaining to Siebel service order status changes and Start/Stop time issues when transactions are present in ERCOT system.

	997 Issues
	Issue type can be created by CR or TDSP for verification of  a 997 sent or received

	Other
	Issue type can be created by CR or TDSP for Day to Day questions or concerns that don’t have an established sub-type. (I.e. TX Set, protocols, 997 reports, etc.)

	Inadvertent Gain – Gaining
	Issue type can be created by the CR that accidentally or inadvertently gained the customer and currently represents the ESIID to begin research for the issue and negotiate the terms of the return of the customer to the previous and rightful Representative.  

	Inadvertent Gain – Losing
	Issue type can be created by the Original CR whose customer was accidentally taken by another provider.

	Premise Type

	Issue used by the CR to request premise type to be changed. 

	Service Address
	Issue used by the CR to request a service address be updated. (I.e. 911 updates, etc.)

	Safety Net
	

	Service Order 650
	CRs and TDSPs use this issue type for questions pertaining to missing EDI transactions and for any questions on 650 transactions which are missing, not completed or rejected.

	MVO with Meter Removal
	TDSP uses this issue type to notify a CR that a Move Out with B44 transaction is necessary after a 650_04 was sent to CR notifying of a Meter Removal at a premise.

	DEV Characteristic Region Code Assignment
	

	DEV Characteristic Loss Code Assignment
	

	DEV Characteristic Profile Code assignment
	

	DEV Characteristic Station Code Assignment
	

	DEV Characteristic ZIP Assignment
	

	DEV LSE in MP sys not ERCOT: active
	

	DEV LSE in MP sys not ERCOT: de-energized
	

	DEV LSE in ERCOT system not MP
	

	DEV LSE date change: Start Time
	

	DEV LSE date change: Stop Time
	

	DEV LSE date change: Start and Stop
	

	DEV Existence in TDSP system not ERCOT
	

	DEV Existence in ERCOT system not TDSP
	

	DEV Existence in ERCOT with start date issues
	

	DEV Existence Inactive record has date issues
	

	DEV Existence Status Assignment
	

	DEV Existence Un-Retire ESI ID
	

	DEV non-IDR in MP system not in ERCOT
	

	DEV non-IDR in ERCOT system not TDSP
	

	DEV non-IDR in ERCOT system not MP
	

	DEV non-IDR in both systems with date issues 
	

	DEV non-IDR in both systems with kWh or kW issues
	

	DEV IDR in MP system not in ERCOT
	

	DEV IDR in ERCOT system not in MP
	

	DEV IDR in both systems with date issues
	

	DEV IDR in both systems with kWh or kW issues
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