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15.2
Database Queries

Market Participants may obtain information from ERCOT to determine or to verify the Electric Service Identifier (ESI ID) for a Service Delivery Point (SDP).  The following information can be obtained through a database query or an extract on the Market Information System (MIS):

(1)
Service Address;

(2)
Meter read code;

(3)
ESI ID;

(4)
Transmission and/or Distribution Service Provider (TDSP);

(5)
Premise type;

(6)
Current status (active/de-energized/inactive) with effective date;

(7)
Move-in/move-out pending flag with associated date, if applicable;

(8)
Power region;

(9)
Station ID;

(10)
Metered/unmetered flag;

(11) 
Provider of Last Resort (POLR) Customer class as defined in subsection (c) of P.U.C. Subst. R. 25.43, Provider of Last Resort (POLR); 
(12) 
Provisioned Advanced Metering System (AMS) meter flag; and 

(13)
Switch Hold flag.
15.1.3
Mass Transition

Certain circumstances may arise during the course of business in the Texas retail electric market that may necessitate the transition of ESI IDs from one CR to a Provider of Last Resort (POLR) or designated CR, or from one TDSP to another TDSP in quantities and on a time frame that is not completely supported by standard market transactions or business processes.
In a Mass Transition event, ERCOT shall submit the 814_03, Switch CR Notification Request, requesting a meter read for the associated ESI IDs, for a date two (2) days after the date ERCOT initiates such transactions to the TDSP.  The 814_03 transaction shall contain a request for historical usage and the requested date for the meter read date to transfer the ESI IDs.  If an actual meter read cannot be obtained by the date requested in the 814_03 transaction, then the meter read may be estimated by the TDSP.  (See Retail Market Guide Section 9, Appendices, Appendix F2, Mass Transition Timelines.)
The TDSP shall respond to the 814_03 transaction within two (2) Retail Business Days with an 814_04, Switch CR Notification Response, and an 867_02, Historical Usage.  Within one (1) Retail Business Day of receiving the 814_04 transaction, ERCOT will send an 814_11, Drop Response, to the transitioning CR and forward an 814_14, Drop Enrollment Request, with the scheduled meter read date, to the POLR(s) or designated CR.  The POLR or designated CR will respond using the 814_15, Drop Enrollment Response.  The TDSP shall submit an 867_04, Initial Meter Read Notification, with a meter read date equal to the scheduled meter read date in the 814_04 transaction, which will also be known as the transition date.  (See Retail Market Guide Section 9, Appendices, Appendix D, Transaction Timing Matrix, for specific transaction timings.)
ERCOT shall identify transitioned ESI IDs for a period of sixty (60) days to ensure that when a Customer switches away from the POLR, the 814_03 transaction is processed with a requested date equal to the FASD, regardless of how the switch was submitted.  Identification of the transitioned ESI ID shall terminate either upon the first completed switch, move-in, move-out or at the end of the sixty (60) day period, whichever occurs first.  
For a detailed outline of the business process and responsibilities of all Entities involved in a Mass Transition event, refer to Retail Market Guide Section 7.11.1, Transition Process of Competitive Retailers ESI IDs to POLR or Designated CR pursuant to P.U.C. Subst. R. 25.43, Provider of Last Resort (POLR) or CR voluntarily leaving the market.
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