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1 Purpose 
The Retail Market Guide (RMG) supplements the ERCOT Protocols.  The RMG provides more detail and establishes additional requirements for those organizations and Entities operating in the Texas retail market.  Entities are obligated to comply with the RMG.  In the event of a conflict between the RMG and the ERCOT Protocols or Public Utility Commission of Texas (PUCT) Substantive Rules, the ERCOT Protocols and PUCT Substantive Rules take precedence over the RMG. 
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