
	ERCOT Retail Client Services 

	Event Description:  TDTWG     Phone Conference -  
2:00 to 4:00
	Date:  April 5,  2010
	Completed by:  J. Rudd 

	Attendees: Johnny Robertson (Chair) – TXU, Annette Morton (Vice Chair) – AEP, Dave Farley – ERCOT, Trey Felton - ERCOT, Jim Rudd – ERCOT, Tim Ebbers - ERCOT, Sandra Tindall – ERCOT, Sonja Mingo – ERCOT, Isabelle Durham – CNP, Scott Coughran – TNMP, Tracy Richter – ERCOT


	Summary of Event:

	· Johnny R.: Introductions, Review of Agenda, Antitrust Statement
Antitrust Admonition 

ERCOT strictly prohibits Market Participants and their employees who are participating in ERCOT activities from using their participation in ERCOT activities as a forum for engaging in practices or communications that violate the antitrust laws. The ERCOT Board has approved guidelines for members of ERCOT Committees, Subcommittees and Working Groups to be reviewed and followed by each Market Participant attending ERCOT meetings. If you have not received a copy of these Guidelines, copies are available at the Client Relations desk. Please remember your ongoing obligation to comply with all applicable laws, including the antitrust laws. 

Disclaimer 

All presentations and materials submitted by Market Participants or any other Entity to ERCOT staff for this meeting are received and posted with the acknowledgement that the information will be considered public in accordance with the ERCOT Websites Content Management Operating Procedure. 
· ERCOT System Incidents (Outages and Failures) Review:
See key documents.
Johnny asked for clarification on percentages.

Tim clarified.

· Trey presented the MarkeTrak Performance Update:
See key documents.
Annette asked Trey when we were to come up with performance guide lines for SLA.
Trey asked if the question was regarding whether to declare outage or not.

Annette stated yes, that’s the question.

Trey said he hopes to have it soon.

Annette stated that SLA can be updated more than once a year; but we do have time if only reviewing later in year.
Trey said he’d like to have info ready for next SLA review.

Johnny stated he hoped Jonathan Landry would be on the call as he’s on the MarkeTrak Working Group.

· Johnny - links for ercot.com – in Protocol section 16.12 (approved via PRR822):
This is regarding the government links.

Dave F. showed that all links are there and do work.

Johnny – we can consider incident resolved.

· Review of NPRR227:

Johnny discussed PRR822.
Much of what TDTWG recommended was put in.

Gives MPs more flexibility.

Protocol 16.14 in Nodal corresponds to 16.12 in Zonal.

Johnny discussed 16.14 in some detail.

Annette asked how we know if someone still has access after leaving company.
Johnny stated that the USA has the responsibility to revoke all access.

Records are audited annually.

Annette asked if there were any differences in language of 16.14 Nodal and 16.12 Zonal.

Johnny stated the verbiage is the same word for word. 

· Johnny stated he will do the TDTWG update to RMS.
Will distribute to Dave and Annette for review.

Johnny will present to RMS.

· Johnny asked about future agenda items.

Stated David Siebert will be attending cyber infrastructure workshops at the PUCT.

Johnny asked if he’d provide an update on this at a future TDTWG.

Annette reminded that Mike McCarty will be presenting metrics at next meeting.

     Stated she is leaving AEP and accepting severance, so a new vice chair will be needed.

Sandra asked if Johnny will make announcement about Annette at RMS.

Johnny verified with Annette if it would be okay.

Annette stated it would be fine to announce.
Annette asked about other transport mechanisms for NAESB.

Dave stated we’re starting market trials, so probably not June.

     Will need to have discussions about this.
Annette stated that AEP appreciates ERCOT’s assistance with testing the LSE settlement files for AMS meters, and wanted it noted on record.

· Meeting adjourned. 


	Action Items / Next Steps:

	Action Items:  

· Johnny to present at RMS.
Get word out that TDTWG has opening for vice-chair.
Future Agenda Topics:    

· Market Metrics
· Vice-Chair nominations/ selection
· Cyber security (tentative)
· 2010 goals
2010 Meeting Dates:
· June 2, 2010 Face-to-Face

· July 7, 2010 WebEx/ Conference Call

· August 4, 2010 WebEx/ Conference Call

· September 8, 2010 Face-to-Face

· October 6, 2010 WebEx/ Conference Call

· November 3, 2010 WebEx/ Conference Call
· December 1, 2010 Face-to-Face



	Hot topics or ‘At Risk’ Items:

	·  Vice-Chair position


