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7.6.5.9
Meter Tampering Issues

Review section 7.16 for business processes related to Meter Tampering.





7.11.5.1.3
TDSP

(1)
Review and identify any exceptions from the list of ESI IDs provided by ERCOT;

(2)
Confirm accuracy of current list of technical, business and regulatory contacts for Mass Transition event purposes; and

(3)
Participate in initial and on-going Mass Transition project coordination meetings through completion of the transition event.
(4)
Remove Switch Hold on any ESI IDs that are part of the Mass Transition event.

(5)
Provide a list of ESI IDs to any CR (both POLR and non-POLR) of any ESI IDs that previously had a Switch Hold due to Tampering removed as a result of the Mass Transition event. 
7.16
Business Processes and Communications related to Meter Tampering  
This section provides Market Participants with market approved guidelines to support the business processes as allowed or prescribed in P.U.C. Subst. R. 25.126, Adjustments Due to Non-Compliant Meters and Meter Tampering in Areas Where Customer Choice Has Been Introduced, 
17.16.1  TDSP Responsibilities Concerning Metering Accuracy  
(1)
A TDSP shall undertake all reasonable efforts to minimize losses associated with inaccurate meters and meter tampering, including the prompt detection and investigation of circumstances in which a meter is not accurately recording and reporting consumption.  
(2)
The TDSP shall also take the steps necessary to deter meter tampering and to mitigate the adverse impacts of inaccurate meters on the metering and billing of electricity consumption.  
(3)
Once meter tampering is determined to have taken place, the TDSP shall restore normal meter registration and reading within three business days.  If the tampering involves a bypass of the meter, and the TDSP cannot eliminate the bypass, the TDSP shall, within this period, disconnect service to the premises after providing written notice of disconnection to the customer of record and the same notice to the REP.
17.6.X
Notification of Meter Tampering
7.16.1.1.1 Notification to REP – TDSP will utilize the 650_04 to communicate to the REP of Record of the disconnection due to tampering.
7.16.1.1.2 



· 
· 
7.16.2
TDSP Switch Hold Notification
(1)
The TDSP shall create and maintain a secure list of ESIIDs with Switch Holds that REPs may access on TDSP FTP site or the web portal.
(a) The lists shall follow the naming convention listed below and use the template defined in Appendix ???  Naming Convention shall be <TDSPDUNS><”SwitchHold”><MMDDYYYY>.txt
(b) The list shall be posted daily.
7.16.3 Switch Hold Processes
7.16.3.1 Switch Reject Due to a Switch Hold
(1) Upon receipt of an 814_03 Switch transaction from ERCOT for an ESIID that is under a Switch Hold the TDSP shall reject the request using an 814_04 Reject Response transaction with Reason Code A13 and “Switch Hold” in the text explanation field.
(2) Requesting REP shall receive an 814_05 Reject Response transaction with Reason Code A13 and “Switch Hold” in the text explanation field.
7.16.3.2 Move-in Rejected Due to a Switch Hold
(1) Upon receipt of an 814_03 move-in transaction from ERCOT for an ESIID that is under a Switch Hold, the TDSP shall reject the request using an 814_04 Reject Response transaction with Reason Code A13 and “Switch Hold” in the text explanation field.
(2) Requesting REP shall receive an 814_05 Reject Response transaction with Reason Code A13 and “Switch Hold” in the text explanation field.
(3) If the requesting CR determines the Customer requesting move-in is not the Customer subject to the switch hold, the following process shall be exercised:

(a) Requesting CR shall obtain from the customer at least one of the following items:
(i) Copy of signed lease;
(ii) Affidavit of landlord;
(iii) Closing documents; 
(iv) Certificate of occupancy; 
(v) Utility bill in Customer’s name dated within last two months from a different premise; 
(b) Requesting CR shall also obtain a signed statement, Appendix XX, New Occupant Statement, from the applicant stating that the applicant is a new occupant of the premises and is not associated with the preceding occupant.  
(c) Requesting CR shall initiate a MarkeTrak issue XXXXX, attaching the relevant documents from item (a) and (b) above.
(4) Market Participants shall use good-faith and commercially reasonable efforts to informally resolve all disputes arising out processes outlined in this Section.  If needed, ERCOT Client Services is available to help facilitate or assist with issue resolution as outlined in Section 5.1, ERCOT Retail Client Services and Help Desk.



· 
· 






Appendix XX

New Occupant Statement

ESI ID Number
Service Address
City, State, Zip Code
Occupancy Date
Mailing Address

City, State, Zip Code
Telephone Number

I affirm that I am a new occupant to the above Service Address and I am not associated with the preceding occupant. 

 (Signature)








 (Name, printed)






Date
(5) 
7.16.3.3 Removal of Switch Hold by REP of Record Request
(1) 
Daily, Rep of Record shall submit to the TDSP a list of their ESIIDS to be removed from the Switch Hold list via the process as indicated by TDSP in table below.
(a) The lists shall follow the naming convention listed below and use the template defined in Appendix ???  Naming Convention shall be <CRDUNS><”SwitchHoldRemove”><MMDDYYYY>.txt
(b) 
(c) The TDSP shall remove the Switch Hold from the listed ESIIDs by the start of the next Business Day after the list is received by the TDSP.
(2) 
(c) For list submitted as a MarkeTrak issue, the REP of Record shall submit the list attached to a single MarkeTrak Issue, sub-type Other. 
(d) The TDSP shall remove the Switch Hold from their system and complete the MarkeTrak Issue upon completion of request notifying the REP of Record that the Switch Hold removal has been completed for ESI IDs unless otherwise noted in the MarkeTrak issue.
7.16.3.4 Move-out Removal of a Switch Hold
(1) TDSP will remove switch hold upon completion of the move-out request.
7.16.3.5 CSA Removal of Switch Hold
(1) Upon receipt of an 814_03 transaction with “CSA Customer” in the name field by the TDSP for an ESIID under Switch Hold, the TDSP shall remove the Switch Hold and complete the CSA move-in
7.16.3.6 Disconnection for Non-pay of ESIIDs under Switch Hold
(1) All existing rules and processes concerning the Disconnect for Non-Pay and Reconnect after Disconnect for Non-pay remain in effect. 
(2) The receipt of a Disconnect for Non-pay transaction or of a Reconnect after Disconnect for Non-pay transaction by the TDSP for an ESIID under Switch Hold will not remove the Switch Hold.
17.16.4 Electronic Availability of TDSP Tampering Investigation Information
7.16.5TDSP Discovery of Tampering during Field Service Activities
Tampering fees may be assessed by the TDSP and billed to the CR of Record as appropriate under PUCT substantive rule 25.126.  Please refer to the TDSP tariffs for specific charges. 

7.16.5.1
Disconnection and Reconnection Field Activities
(1)While performing a disconnection of service, a Field Service Representative (FSR) may discover that there has been tampering at the meter.  If the FSR determines that the degree of tampering does not present a hazardous condition, the disconnection will be completed.  If the meter tampering has created an unsafe condition, the disconnection request may be referred to specialized field personnel to attempt to complete the disconnection request at an alternate location as outlined in Section 7.6.3.5 Disconnection at Premium Disconnect Location.  If disconnection cannot be completed as a result of the tampering incident the disconnection request will be Completed Unexecutable and the TDSP may notify the CR of the hazardous condition and, if applicable, meter removal by issuing a 650_04.
(2)
Tampering may also be detected when a FSR is performing a reconnection request or when re-energizing a disconnect Premise while performing a switch or move-in.  If possible, the FSR will reconnect service at the meter.  If the meter tampering has created an unsafe condition, the 650_01 reconnection request will be Completed Unexecutable and the TDSP may notify the CR of the hazardous condition and, if applicable, meter removal by issuing a 650_04.
7.16.5.2
All Other Field Service Activities
(1)
Tampering may also be detected when a FSR is performing other field service activities.   If the meter tampering has created an unsafe condition the TDSP may notify the CR of the hazardous condition and suspension of service, if applicable, meter removal by issuing a 650_04.

(2)
Tampering fees may be assessed by the TDSP and billed to the CR of Record at either the time of disconnection or upon reconnection of service as appropriate under PUCT substantive rule 25.126.  Please refer to the TDSP tariffs for specific charges. 
Add section number:  Notification to TDSP of potential meter tampering

If the CR is notified of potential meter tampering at a Premise, the CR may notify the TDSP via a 650_01_MM006 service order for tampering suspected if they are currently the CR of Record and are an Option 1 REP.  Any CR may report suspected tampering at any time by contacting the TDSP’s general call center phone number or e-mail address.
Insert table with contact info for tdsp – e-mail and phone or preference
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