· Written Notification of Meter Tampering

· Hold until Rule Making complete
· May want to use language from 7.6.4.6

· If postal mail is included draft language may be needed

· Notification of Switch Hold List to REP

· Daily List containing all Switch Holds

· ESIID, Date Switch Hold Placed on Account (Appendix)

· TDU posts to FTP site (AMS Portal is acceptable)

· See 7.15.3 for existing FTP process

· Switch Hold

· TDU Receipt of all 814_03_Switch on an ESIID with Switch Hold

· TDU uses 814_04_R indicating A13 with “Switch Hold” in text field
· REP receives 814_05_R

· REP Removal of  Switch Hold

· Option 1 – MarkeTrak

· ROR submits MT Issue sub-type Other to remove Switch Hold

· TDU would complete Issue when Switch Hold has been removed from system

· Option 2 – Batch File

· ROR submits file in agreed upon format to TDU (FTP or other method?)

· TDU removes SwitchHold

· Mass Transition Removal of Switch Hold (Karen)
· Check for updates in Mass Transition section

· Add 7.11.5.1.3
 (4) to address

· Upon Mass Transition any ESIIDs with Switch Hold have Switch Hold removed
· Add 7.11.5.1.3 (5)

· TDU provides a list to POLRs of ESIIDs that had Switch Hold prior to Mass Transition; list includes ESIID, Date Switch Hold placed on account

· MVO Removal of Switch Hold

· ROR request MVO
· TDU receives 814_24 and removes Switch Hold upon completion of MVO
· CSA Removal of Switch Hold

· TDU receives 814_03 with CSA Customer; Switch Hold is removed; MVI processed normally

· Electronic Availability of TDU Tampering Investigation Information

· Hold until Rule Making complete

· DNP on Switch Hold Accounts

· Put into  RMG 7.6

· DNP process works as normal; Switch Hold is not removed due to a DNP request

· MVI Hold Removal

· Hold until Rule Making complete
