Retail Market Guide Revision Request


	RMGRR Number
	083
	RMGRR Title
	Update Timings Associated with the Expedited Switch Process

	Date Posted
	March 17, 2010

	
	

	Retail Market Guide  (RMG) Sections Requiring Revision 
	7.2.2.2, Prevention of Inadvertent Gains

7.2.4.2, Inadvertent Order is Pending

7.2.4.3, Third Party has Gained ESI ID (Leapfrog Scenario)

	Protocol Section(s) Requiring Revision, if any
	None.

	Requested Resolution (Normal or Urgent, and justification for Urgent status)
	Normal.

	Revision Description
	This Retail Market Guide Revision Request (RMGRR) updates the RMG to reflect the timings associated with the expedited switching process.
This RMGRR also proposes non-substantive administrative changes, such as correcting acronym and defined term usage.  These are shown below with the author “ERCOT Market Rules.”

	Reason for Revision
	Updates the RMG to accurately reflect current processes.

	Overall Market Benefit
	Up-to-date RMG.

	Overall Market Impact
	None.

	Consumer Impact
	None.


	Quantitative Impacts and Benefits

	Assumptions
	1
	

	
	2
	

	
	3
	

	
	4
	

	Market Cost
	
	Impact Area
	Monetary Impact

	
	1
	None.
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	4
	
	

	Market Benefit
	
	Impact Area
	Monetary Impact

	
	1
	Up-to-date RMG.
	

	
	2
	
	

	
	3
	
	

	
	4
	
	

	Additional Qualitative Information
	1
	

	
	2
	

	
	3
	

	
	4
	

	Other Comments
	1
	

	
	2
	

	
	3
	

	
	4
	


	Sponsors

	Name
	Monica Jones, Carolyn Reed and Jonathan Landry on behalf of the MarkeTrak Task Force (MTTF)

	E-mail Address
	Monica Jones - myjones@reliant.com
Carolyn Reed - carolyn.reed@CenterPointEnergy.com
Jonathan Landry - Jonathan.Landry@gexaenergy.com

	Company
	Monica Jones, Reliant Energy

Carolyn Reed, CenterPoint Energy

Jonathan Landry, GEXA Energy

	Phone Number
	Monica Jones, 713-497-4576

Carolyn Reed, 713-207-7139

Jonathan Landry, 713-401-5610

	Cell Number
	

	Market Segment
	Independent Retail Electric Provider (IREP)

TDSP
IREP


	Market Rules Staff Contact

	Name
	Sandra Tindall

	E-Mail Address
	stindall@ercot.com

	Phone Number
	512-248-3867


	Proposed Guide Language Revision


7.2.2.2
Prevention of Inadvertent Gains

If the Gaining CR determines that a potential inadvertent gain may be avoided by cancelling a pending switch or move-in transaction during the evaluation period (two (2) Retail Business Days prior to a move-in or a switch), the Gaining CR shall file a Cancel with Approval MarkeTrak issue in order to prevent the need for an Inadvertent MarkeTrak issue.  The Gaining CR shall note in the comments field of the Cancel with Approval MarkeTrak issue that this cancellation is being requested in order to prevent an inadvertent gain.

If an Inadvertent Gain MarkeTrak issue has already been created, the Cancel with Approval MarkeTrak issue should be linked to it, and the Gaining CR shall note in the comments field of the Inadvertent Gain MarkeTrak issue that a Cancel with Approval MarkeTrak issue has been created.  The Transmission and/or Distribution Service Providers (TDSPs) shall attempt to cancel the pending transaction even if the transaction currently falls within the evaluation period.

Cancellation of a pending switch/move-in that will cause an inadvertent gain shall be addressed as follows:

(1)
Before the evaluation period of a transaction, if a submitting CR discovers that the transaction will cause an inadvertent gain, the submitting CR shall cancel the transaction using the 814_08, Cancel Switch/Move-In/Move-Out/Mass Transition Drop Request.

 (2)
If the ESI ID is discovered to be an inadvertent gain during the evaluation period, and if the TDSP approves the cancellation during the evaluation period, the submitting CR shall follow the MarkeTrak process to request cancellation of the transaction.

7.2.4.2
Inadvertent Order is Pending

If the inadvertent order is pending, TDSPs will respond with the following statement:

Since the inadvertent transaction is still pending, an attempt should be made by the Gaining CR to cancel the transaction, provided that the Gaining CR agrees to do so.  If so, please submit a Day to Day Cancel With Approval MarkeTrak cancellation request by 1400 CPT (at least two (2) Retail Business Days in advance for switches and move-ins) prior to the date the inadvertent transaction is scheduled to complete and advise of MarkeTrak number.  Requests received after this time period will be attempted but will not be guaranteed.  Otherwise, the inadvertent gain will follow the standard inadvertent process.
7.2.4.3
Third Party has Gained ESI ID (Leapfrog Scenario)

If a third party CR legitimately acquires a previously inadvertently gained ESI ID or if the backdated transaction is requesting a date prior to a scheduled transaction where the evaluation has already occurred (two (2) Retail Business Days prior to scheduled switch, move-in, move-out or Mass Transition drop), the TDSPs shall respond with the following statement:

Gaining CR is no longer the Retail Electric Provider (REP) of Record (ROR) or scheduled to be the ROR for this ESI ID.  A third party has gained or is in the process of gaining the account.  The TDSP no longer considers this an inadvertent issue.
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