7.2.2.2           Prevention of Inadvertent Gains
If the gaining CR determines that a potential inadvertent gain may be avoided by cancelling a pending switch or move-in transaction during the evaluation period (two (2) days prior to a move-in and five (5) days prior to a switch), the gaining CR shall file a Cancel with Approval MarkeTrak issue in order to prevent the need for an Inadvertent MarkeTrak issue.  The gaining CR shall note in the comments field of the Cancel with Approval MarkeTrak issue that this cancellation is being requested in order to prevent an inadvertent gain.

If an Inadvertent Gain MarkeTrak issue has already been created, the Cancel with Approval MarkeTrak issue should be linked to it, and the gaining CR shall note in the comments field of the Inadvertent Gain MarkeTrak issue that a Cancel with Approval MarkeTrak issue has been created.  The Transmission Distribution Service Providers (TDSPs) shall attempt to cancel the pending transaction even if the transaction currently falls within the evaluation period.

Cancellation of a pending switch/move-in that will cause an inadvertent gain shall be addressed as follows:

(1)        Before the evaluation period of a transaction, if a submitting CR discovers that the transaction will cause an inadvertent gain, the submitting CR shall cancel the transaction using the 814_08, Cancel Switch/Move-In/Move-Out/Mass Transition Drop Request.

 (2)       If the ESI ID is discovered to be an inadvertent gain during the evaluation period, and if the TDSP approves the cancellation during the evaluation period, the submitting CR shall follow the MarkeTrak process to request cancellation of the transaction.

