
APPROVED
Minutes of the ERCOT Retail Market Subcommittee (RMS) Meeting

7620 Metro Center Drive – Austin, Texas 78744

Wednesday, January 14, 2009 – 9:30 a.m. – 3:00 p.m.

Attendance

Members:

	Bevill, Rob
	Green Mountain Energy
	

	Bowling, Shannon
	Cirro Group
	

	Callender, Wayne
	CPS Energy
	

	Crabb, Timothy
	City of College Station
	

	DeLeon, Robert
	AEP Corporation
	

	Frederick, Jennifer
	Direct Energy
	

	Hutchison, Grant
	SUEZ
	

	Lopez, Joe
	HEB Grocery
	

	Marsh, Tony
	MAMO Enterprises
	

	Matlock, Michael
	Gexa Energy
	

	Orr, David
	Austin Energy
	

	Patrick, Kyle
	Reliant Energy
	

	Register, Kean
	Bryan Texas Utilities
	

	Rowley, Chris
	TXU
	

	Scott, Kathy
	CenterPoint Energy
	

	Torrent, Gary
	OPUC
	Alt. Rep. for A. Mass

	Trietsch, Brad
	First Choice Power
	

	Wilson, Frank
	Nueces Electric Coop.
	

	Worley, Eli
	Tenaska Power Services
	


Guests:

	Brown, Krishawnda
	Constellation Energy
	

	Burke, Allan
	TNMP
	

	Crouch, Cliff
	PUCT
	

	Garcia, Ernest
	PUCT
	

	Grider, Stephanie
	ePsolutions
	

	Jones, Monica
	Reliant
	

	Laughlin, Doug
	CenterPoint Energy
	

	Lee, Jim
	Direct Energy
	

	Malkey, Karen
	CNP
	Via Teleconference

	McKeever, Debbie
	Oncor
	

	Miller, Kyle
	CNP
	

	Moore, Chuck
	Direct Energy
	

	Nolley, Kim
	Ambit
	

	Reed, Cary
	AEP
	

	Robertson, Johnny
	TXU Energy
	


ERCOT Staff:

	Albracht, Brittney
	
	

	Michelson, David
	
	

	Day, Heather
	
	

	Felton, Trey
	
	

	McCarty, Mike
	
	

	Opheim, Calvin
	
	


Unless otherwise indicated, all Market Segments were present for a vote.

RMS Vice Chair Kyle Patrick called the meeting to order at 9:33 a.m.  2009 RMS members introduced themselves.

Antitrust Admonition

Mr. Patrick read the ERCOT Antitrust Admonition as displayed and noted the need to comply with the ERCOT Antitrust Guidelines.  A copy of the guidelines was available for review.  

Agenda Review and Discussion

Mr. Patrick announced that a Market Advanced Readings and Settlements Task Force (MARS TF) update would be provided during the Working Group and Task Force Updates agenda item, and that Kathy Scott would provide an update on backlogged usage and invoices during the Other Business agenda item.
Approval of the Draft December 10, 2008 RMS Meeting Minutes (see Key Documents) 

Ms. Scott moved to approve the December 10, 2008 RMS meeting minutes as posted.  Rob Bevill seconded the motion.  The motion carried unanimously.

Approval of Election Process
Brittney Albracht reported that the method of selecting RMS leadership must be determined annually, and reviewed the following proposed process: 

Election Process:

· Open floor for nominations for chair. 

· Close nominations for chair. 

· Vote on nominations for chair. 

· Voting: 

· Use ballots if more than one candidate, or if requested by RMS member.

· One vote per Entity. 

· Simple majority of votes wins (51%).

· If no simple majority is reached, take top two candidates and conduct another vote.  Continue until simple majority reached or acclamation of RMS.
· Open floor for nominations for vice chair. 

· Close nominations for vice chair. 

· Vote on nominations for vice chair (see voting above).

Shannon Bowling moved to approve the proposed RMS Leadership election process.  Ms. Scott seconded the motion.  The motion carried unanimously.  
Election of RMS Leadership 
Ms. Albracht opened the floor for nominations.

Michael Matlock nominated Mr. Patrick for 2009 RMS Chair.  
Ms. Scott moved that the nominations be closed and that Mr. Patrick be named 2009 RMS Chair by acclamation.  Mr. Bevill seconded the motion.  The motion carried unanimously.

Ms. Bowling nominated Ms. Scott for 2009 RMS Vice Chair.

Mr. Patrick moved that the nominations be closed and that Ms. Scott be named 2009 RMS Vice Chair by acclamation.  Robert DeLeon seconded the motion.  The motion carried unanimously.

Mr. Patrick and Ms. Scott thanked RMS member for their support.
Technical Advisory Committee (TAC) and Subcommittee Updates (see Key Documents)
RMS

Mr. Patrick reviewed January 2009 TAC meeting highlights, and reported that Mark Bruce and Shannon McClendon were elected 2009 TAC Chair and Vice Chair respectively; that Protocol Revision Request (PRR) 776, Automatic MCPE Adjustment During Intervals of Non-Spinning Reserve Service Deployment was tabled for one month; that considerable debate was given to whether PRR776 should be linked to PRR7941, Shortage Pricing Mechanism; and that the 2009 Project Priority List (PPL) was endorsed with the provision that an estimate of data center outsourcing costs be provided to the ERCOT Board of Directors (Board).
Commercial Operations Subcommittee (COPS)
Chuck Moore presented highlights of the January 13, 2009 COPS meeting.  Mr. Patrick expressed appreciation for the COPS Communications Working Group’s (CCWG) review of websites and guides.

RMS Voting Items (see Key Documents)

RMGRR070, Ad Hoc Retail Market Conference Calls 

Mr. Bevill moved to recommend approval of RMGRR070 as submitted.  Jennifer Frederick seconded the motion.  The motion carried unanimously.
RMGRR071, Process Change for Review of Impact Analysis on Point to Point Transactions or Processes Between CRs and TDSPs That Have No Impact to ERCOT
Ms. Frederick moved to endorse and forward the RMS Recommendation Report and Impact Analysis to TAC.  Mr. Matlock seconded the motion.  The motion carried unanimously.

System Change Request (SCR) 750, Upgrade ERCOT’s Systems so Users Can Upgrade to Internet Explorer 7.0 and Beyond
Market Participants discussed whether SCR750 was necessary, as ERCOT is likely to implement upgrades without the SCR; that the SCR would formalize the process and improve visibility and transparency; that whatever is implemented should be backward compatible and not compel Market Participants to upgrade; and that the SCR could be withdrawn if ERCOT would certify that an upgrade implementation plan would be brought to the Texas Data Transport Working Group (TDTWG). 

Joe Lopez moved to table SCR750 for one month.  Ms. Scott seconded the motion.  The motion carried unanimously.  

Working Group and Task Force Updates (see Key Documents)
Working Group/Task Force Leadership

Ms. Albracht reminded Market Participants that leadership for most RMS working groups and task forces would be endorsed at the February 2009 RMS meeting.

TDTWG

Johnny Robertson provided an update of recent TDTWG activities.  Mike McCarty added that he would ensure notice, prior to execution, of the 2009 full test of the Disaster Recovery system. 
2009 TDTWG Leadership Endorsement 

Frank Wilson moved to endorse Johnny Robertson and Annette Morton as TDTWG Chair and Vice Chair respectively.  Mr. Bevill seconded the motion.  The motion carried unanimously.

Scope of TDTWG

Mr. Robertson noted that TDTWG entertained the discussion of a revised name and scope.  Mr. Patrick requested that the Texas Data Transport and Reporting Working Group (TDTRWG) be brought for RMS consideration and vote at a later meeting.

Service Level Agreement (SLA) Update

Trey Felton reviewed the Information Technology Service Availability Metrics for 2008, noting that 99.47% is below the 99.9% target, but improved over 2007’s 99.11%.

Follow Up on 10-30 Transaction Incident

Dave Michelsen provided an update regarding R-A103008-Retail Processing, and the internal system processing issue of Thursday, October 30, 2008, and reported that all 93 MarkeTrak issues have been closed, that nine issue assignees had been contacted and closed proactively, and that no additional feedback had been received since the last update at the December 2008 RMS meeting.

TX SET

Mr. Bevill presented 2008 accomplishments and 2009 goals for TX SET.  Mr. Patrick noted that TX SET had been commended in the previous day’s COPS meeting for their release scheduling restraint.  Mr. Bevill noted that many Market Participants requested that the extreme cost of a release be avoided if at all possible, and thanked Ms. Scott for her efforts as TX SET Vice Chair.

Texas Test Plan Team (TTPT)

Kyle Miller presented 2008 accomplishments and 2009 goals for TTPT.  Mr. Patrick complimented the work of TTPT, noting that MarkeTrak testing went well due to good coordination efforts.

MarkeTrak Task Force

Karen Malkey reviewed recent MarkeTrak Task Force activities and 2008 goals and accomplishments; reported that Release 3 was successfully migrated the weekend of December 13, 2008; and emphasized that Market Participants who utilize MarkeTrack API will need to update their .wsdl and .xsd files.  Ms. Malkey noted that the MarkeTrak Task Force will likely look to sunset in March 2009.

Mr. Patrick recommended that Market Participants utilize the newly available computer-based training course offering an overview of the MarkeTrak application on the ERCOT Learning Management System (LMS) website, even as a refresher course, and thanked ERCOT for the new availability.

Market Metrics Working Group (MMWG)

Mr. Robertson presented 2008 accomplishments for MMWG.  Mr. Patrick commended MMWG on achieving objectives while reducing their meeting schedule.

MARS TF

Ms. Scott reviewed results of the January 12, 2009 MARS TF meeting, presented the task force’s Testing Recommendation, and highlighted the group’s next steps.  Ms. Scott noted that efforts will be made to avoid scheduling conflicts with the Advanced Metering Implementation Team (AMIT).

ERCOT Updates (see Key Documents)
Projects Update

Heather Day provided a Retail Operations (RO) Projects financial overview, noting that one project, Texas Market Link (TML) Transition to Market Information System (MIS), is currently unfunded for 2009.  Ms. Day added that she would follow-up on Mr. Bevill’s inquiry as to current inclusions to the Advanced Metering – Retail Market Interface project.

Performance Measures Third Quarter 2008

Mike McCarty presented Performance Measures for Third Quarter 2008 Transaction Comparison, noting changes in reporting.  Mr. McCarty reported that this report is the first of the new filings; that Standard Move-In Transactions have a two hour protocol, versus a five hour protocol; that Priority Move-In, Move Out and 814_20 Create and Maintain Transactions are now presented, and Protocol Percentages are rounded and reported in whole percentages. 

Public Utility Commission of Texas (PUCT) Update

Ernest Garcia reported that a workshop for Project 36233, TDU Advanced Metering Pre-Paid would be held on January 15, 2009; that no public hearing had been requested for Project 35769, Rulemaking Relating to Electric Providers of Last Resort, and that the item would be before the Commission in February 2009; that Project 35768, Rulemaking Relating to Retail Electric Provider Disclosures to Customers is up for adoption, and that additional comments were filed; and that Project 35767, Rulemaking Relating to Retail Electric Providers will be discussed at the January 29, 2009 Open Meeting, with a target adoption date in February 2009.

Mr. Garcia also reported that Project 34890, PUC Rulemaking Relating to Net Metering and Interconnection of Distributed Generation was adopted; and that PUC Docket 35639, Application of CenterPoint Energy Houston Electric, LLC, for Approval of Deployment Plan and Request for Surcharge for an Advanced Metering System was approved, and that installations begin in March 2009.
Other Business (see Key Documents)
CenterPoint Energy’s RMS Update on Backlogged Usage and Invoices

Ms. Scott provided an update on backlogged usage and invoices, and apologized for the inconveniences associated with backlogs due to September 2008’s Hurricane Ike.  Ms. Scott reviewed the cause of the backlog, reported that normal procedure is to provide a stop-read on the old meter, and a start-read on the new meter, and noted that unusual circumstances prevented normal procedure.  Ms. Scott noted that some processes worked, and reviewed steps being taken to resolve remaining issues.

Market Participants expressed appreciation for CenterPoint Energy’s effort to work the remaining issues on a high-priority basis; congratulated CenterPoint Energy for heroic efforts in restoring power in the wake of Hurricane Ike; and discussed that some meters will never be found, either due to storm surge, or removal and disposal by outside assisting crews.  Market Participants also expressed frustration in being unable to bill and collect from Customers; that perhaps estimated meter reads should have been sent, and conversely, that to send an estimated bill to a Customer that did not have power after Hurricane Ike would have engendered ill-will and increased complaints; and that the market should engage a lessons learned session before the start of the 2009 hurricane season.
Adjournment

Mr. Patrick adjourned the RMS meeting at 11:55 a.m.
APPROVED
Minutes of the ERCOT Retail Market Subcommittee (RMS) Meeting

7620 Metro Center Drive – Austin, Texas 78744

Wednesday, February 11, 2009 – 9:30 a.m. – 3:00 p.m.

Attendance

Members:

	Bevill, Rob
	Green Mountain Energy
	

	Brewster, Chris
	City of Eastland
	

	Burke, Allan
	TNMP
	

	Crabb, Timothy
	City of College Station
	

	DeLeon, Robert
	AEP Corporation
	

	Frederick, Jennifer
	Direct Energy
	

	Hutchison, Grant
	SUEZ
	

	Marsh, Tony
	MAMO Enterprises
	

	Mass, Annette
	OPUC
	

	Matlock, Michael
	Gexa Energy
	

	Orr, David
	Austin Energy
	

	Patrick, Kyle
	Reliant Energy
	

	Rowley, Chris
	TXU
	

	Scott, Kathy
	CenterPoint Energy
	

	Wilson, Frank
	Nueces Electric Coop.
	

	Worley, Eli
	Tenaska Power Services
	


The following proxies were assigned:

· Shannon Bowling to Rob Bevill

· Joe Lopez to Chris Brewster
Guests:

	Holley, Kim
	Ambit Energy
	

	Jones, Monica
	Reliant
	

	Kolodziej, Eddie
	Customized Energy Solutions
	

	Lee, Jim
	Direct Energy
	

	Malkey, Karen
	CNP
	Via Teleconference

	McKeever, Debbie
	Oncor
	

	Miller, Kyle
	CNP
	

	Moore, Chuck
	Direct Energy
	

	Reed, Cary
	AEP
	

	Robertson, Johnny
	TXU Energy
	

	Shumate, Walt
	Shumate and Associates
	

	Weaver, Steve
	
	


ERCOT Staff:

	Adams, Jack
	
	

	Albracht, Brittney
	
	

	Bunch, Kevin
	
	

	Cervenka, Gene
	
	

	Farley, Karen
	
	

	Felton, Trey
	
	

	McCarty, Mike
	
	

	Munson, Susan
	
	

	Opheim, Calvin
	
	


Unless otherwise indicated, all Market Segments were present for a vote.

RMS Chair Kyle Patrick called the meeting to order at 9:30 a.m.  

Antitrust Admonition

Mr. Patrick read the ERCOT Antitrust Admonition as displayed and noted the need to comply with the ERCOT Antitrust Guidelines.  A copy of the guidelines was available for review.  

Agenda Review and Discussion

Mr. Patrick announced the recent passing of Retail Market Subcommittee (RMS) member Gene Ballew, and noted that a condolence card was available for signing.  Mr. Patrick added that RMS and the market would miss Mr. Ballew and his efforts on behalf of Texas consumers.
Approval of the Draft January 14, 2009 RMS Meeting Minutes (see Key Documents) 

Tony Marsh moved to approve the January 14, 2009 RMS meeting minutes as posted.  Rob Bevill seconded the motion.  The motion carried unanimously.

Technical Advisory Committee (TAC) Update (see Key Documents)
Mr. Patrick reviewed February 2009 TAC meeting highlights, and reported TAC approval of Retail Market Guide Revision Request (RMGRR) 070, Ad Hoc Retail Market Conference Calls, and RMGRR071, Process Change for Review of Impact Analysis on Point to Point Transactions or Processes Between CRs and TDSPs That Have No Impact to ERCOT.
Commercial Operations Subcommittee Update (COPS)

Chuck Moore presented highlights of the February 10, 2009 COPS meeting.  

RMS Voting Items (see Key Documents)

Endorsement of RMS Working Group and Task Force Leadership

Chris Brewster moved to endorse 2009 RMS Working Group and Task Force leadership:

· Retail Metering Working Group (TMWG)
· Chair: Terry Bates, Oncor
· Vice Chair: Mike McCabe, Reliant Energy
· Texas Data Transport Working Group (TDTWG)
· Chair: Johnny Robertson, TXU
· Vice Chair: Annette Morton, AEP
· Texas Standard Electronic Transaction (TX SET)
· Chair: Jennifer Frederick, Direct Energy
· Texas Test Plan Team (TTPT)
· Chair: Kyle Miller, CenterPoint Energy
· Vice Chair: Jim Purdy, AEP

· Vice Chair: Roger Tenenbown, E.SO
· Market Advance Readings and Settlements Task Force (MARS TF)
· Chair: Kathy Scott, CenterPoint Energy
· Market Trak Task Force
· Chair: Karen Malkey, CenterPoint Energy
Frank Wilson seconded the motion.  The motion carried unanimously.

Mr. Patrick thanked the 2009 working group and task force chairs and vice chairs for their willingness to serve in leadership roles.

System Change Request (SCR) 750, Upgrade ERCOT’s Systems so Users Can Upgrade to Internet Explorer 7.0 and Beyond
Trey Felton presented ERCOT comments to SCR750.  Market Participants discussed whether the language might be codified in the Retail Service Level Agreement (SLA) rather than going forward as an SCR; that identical language might be appropriate for the Data Extracts SLA; that TDTWG might recommend further revisions to the SLA, and which browsers are to be supported.

Ms. Frederick moved to table SCR750 for further review by TDTWG to determine if SCR750 might be included in the Retail SLA rather than continuing as an SCR.  Michael Matlock seconded the motion.  The motion carried unanimously.

Working Group and Task Force Updates (see Key Documents)
TDTWG

Mr. Robertson reviewed the 2009 TDTWG objective and a draft TDTWG scope revised to incorporate MMWG activities.  Mr. Robertson noted that metrics are published 45 days after the end of the quarter, and that TDTWG would meet March 4, 2009 to review metrics for the fourth quarter of 2008.

SLA Update

Mr. Felton reviewed the Information Technology Service Availability Metrics for January 2008, noting that there were no SLA exception requests to date, and presented the Information Technology Incident Market Notice Summary.

TX SET
Ms. Frederick highlighted issues currently under review by TX SET, and noted that PRR782, Clean-up and Corrections to Terminology and Transaction Timings in Protocol Section 15, Customer Registration, would be considered at the February 2009 meeting of the ERCOT Board of Directors (Board).

Texas Test Plan Team (TTPT)

Kyle Miller presented 2009 TTPT goals, and noted that TTPT would next meet on March 26, 2009 at ERCOT Austin.
MarkeTrak Task Force

Karen Malkey reviewed recent MarkeTrak Task Force activities and reported that MarkeTrak Phase II Release 4 was successfully migrated the weekend of January 24, 2009.  Ms. Malkey noted that the last MarkeTrak Task Force meeting is scheduled for March 5, 2009.  Mr. Patrick requested that lessons learned be communicated and reiterated Ms. Malkey’s request for suggestions for enhancements.
ERCOT Updates (see Key Documents)
Flight Update

Gene Cervenka reported that Flight 0209 Day 1 transactions are scheduled to flow on February 16, 2009; and that Flight 0209 is scheduled to conclude on March 31, 2009, with contingency testing scheduled to conclude on April 17, 2009.
Public Utility Commission of Texas (PUCT) Update

This item was not taken up.

Other Business (see Key Documents)

Mr. Patrick advised that antitrust training would be conducted at all March 2009 TAC Subcommittee meetings.
Advanced Meters Projects

In response to questions, Karen Farley noted that Advanced Meters projects updates would be provided at the March 9, 2009 MARS TF meeting, including implementation plan dates and critical tasks.  Mike McCarty added that Heather Day would speak to items addressed by three Advanced Meters projects on the 2009 Project Priority List at the March 2009 RMS meeting.  

Adjournment

Mr. Patrick adjourned the RMS meeting at 10:55 a.m.
APPROVED
Minutes of the ERCOT Retail Market Subcommittee (RMS) Meeting

7620 Metro Center Drive – Austin, Texas 78744

Wednesday, March 11, 2009 – 9:30 a.m. – 3:00 p.m.

Attendance

Members:

	Bevill, Rob
	Green Mountain Energy
	

	Bowling, Shannon
	Cirro Group
	

	Brewster, Chris
	City of Eastland
	

	Crabb, Timothy
	City of College Station
	

	DeLeon, Robert
	AEP Corporation
	

	Frederick, Jennifer
	Direct Energy
	

	Marsh, Tony
	MAMO Enterprises
	

	Mass, Annette
	OPUC
	

	Matlock, Michael
	Gexa Energy
	

	Moss, Steven
	First Choice Power
	Alt. Rep. for B. Trietsch

	Orr, David
	Austin Energy
	

	Patrick, Kyle
	Reliant Energy
	

	Register, Kean
	Bryan Texas Utilities
	

	Rowley, Chris
	TXU
	

	Scott, Kathy
	CenterPoint Energy
	

	Seaton, Mindy
	SUEZ
	Alt. Rep. for G. Hutchison

	Smith, Brittany
	Tenaska Power Services
	Alt. Rep. for E. Worley

	Wilson, Frank
	Nueces Electric Coop.
	


Guests:

	Burke, Allan
	TNMP
	

	Crouch, Cliff
	PUCT
	

	Echols, Ed
	Oncor
	

	Garcia, Ernest
	PUCT
	

	Goff, Eric
	Reliant Energy
	

	Jones, Monica
	Reliant Energy
	

	Lee, Jim
	Direct Energy
	

	Malkey, Karen
	
	Via Teleconference

	McKeever, Debbie
	Oncor
	Via Teleconference

	Miller, Kyle
	CNP
	

	Moore, Chuck
	Direct Energy
	

	Morton, Annette
	
	Via Teleconference

	Reed, Cary
	AEP
	Via Teleconference

	Robertson, Johnny
	TXU Energy
	


ERCOT Staff:

	Adams, Jack
	
	

	Albracht, Brittney
	
	

	Ashbaugh, Jackie
	
	

	Bunch, Kevin
	
	

	Cervenka, Gene
	
	

	Day, Heather
	
	

	Farley, Karen
	
	

	Felton, Trey
	
	

	McCarty, Mike
	
	

	McIntyre, Ken
	
	

	Munson, Susan
	
	

	Opheim, Calvin
	
	

	Seibert, Dave
	
	

	Tucker, Don
	
	


Unless otherwise indicated, all Market Segments were present for a vote.

RMS Chair Kyle Patrick called the meeting to order at 9:30 a.m.  

Antitrust Admonition

Mr. Patrick read the ERCOT Antitrust Admonition as displayed and noted the need to comply with the ERCOT Antitrust Guidelines.  A copy of the guidelines was available for review.  

Agenda Review and Discussion

Mr. Patrick welcomed alternate representatives, encouraged participation in the day’s antitrust training, and noted that action items assigned to RMS at the March 6, 2009 TAC leadership retreat would be discussed under Other Business.
Approval of the Draft February 11, 2009 RMS Meeting Minutes (see Key Documents) 

Tony Marsh moved to approve the February 11, 2009 RMS meeting minutes as posted.  Michael Matlock seconded the motion.  The motion carried unanimously.

Technical Advisory Committee (TAC) Update (see Key Documents)
Mr. Patrick reviewed highlights of the March 5, 2009 TAC meeting.  

Commercial Operations Subcommittee Update (COPS)

Chuck Moore presented highlights of the March 10, 2009 COPS meeting.  Market Participants discussed the possibility of receiving Initial Settlement according to a profile, and Final Settlement on Advanced Metering System (AMS) data; that consideration should be given to efficiencies, and that effort should not be expended on some ESI IDs; whether the volume of AMS would affect annual validation; that previous station ID updates were not required to be done on a meter read date, while AMS profile updates may only be changed on a meter read date.  Calvin Opheim noted that all changes to profiles for settlements must coincide with the meter read date.  Heather Day added that ERCOT has an action item for summer 2009 to work through annual validation issues and 814_20, ESI ID Maintenance Transactions, for AMS.
RMS Voting Items (see Key Documents)

Endorse 2009 TX SET Vice Chair 

Jennifer Frederick moved to endorse Steve Bordelon as 2009 TX SET vice chair.  Mr. Marsh seconded the motion.  The motion carried unanimously.

Sunset MarkeTrak Task Force  

This item was not taken up as a voting item.

Revised Texas Data Transport Working Group (TDTWG) Scope

Johnny Robertson presented a revised TDTWG scope for RMS consideration.

Mr. Matlock moved to approve the revised TDTWG scope.  Chris Brewster seconded the motion.  The motion carried unanimously.

Sunset Market Metrics Working Group (MMWG)
Mr. Patrick noted that the responsibilities of the MMWG are now captured in the revised TDTWG scope, and thanked MMWG for the diligence and service.

Shannon Bowling moved to sunset MMWG.  Ms. Frederick seconded the motion.  The motion carried unanimously.

RMS Procedures
Ms. Frederick moved to recommend approval of the RMS procedures.  Mr. Matlock seconded the motion.  The motion carried unanimously.

System Change Request (SCR) 755, ERCOT.com Website Enhancements
Mr. Patrick noted that SCR755 is built on the work of the COPS Communications Working Group (CCWG) in response to comments received via the 2008 Market Participant Survey regarding the ERCOT website.

Robert DeLeon moved to endorse SCR755 as revised by RMS.  Ms. Frederick seconded the motion.  The motion carried unanimously.

Working Group and Task Force Updates (see Key Documents)
TDTWG
Mr. Robertson reported on recent TDTWG activities, and reminded Market Participants that a full test of the Disaster Recovery System is scheduled for 2009.

Update: Service Level Agreement (SLA)

Trey Felton reviewed the Information Technology Service Availability Metrics for February 2008, and noted that the Incident Market Notice Summary is posted with the day’s Key Documents and was reviewed in detail at TDTWG.  Mr. Felton added that ERCOT’s Electronic Data Interchange (EDI) application experienced a degradation in which processes were running long because of locks on the database; the lock is believed to have been caused by a manual query left open from the previous day; and that ERCOT is looking into upgrading the software version to allow an unfreeze or failover.

Update: SCR750, Upgrade ERCOT’s Systems so Users Can Upgrade to Internet Explorer 7.0 and Beyond
Mr. Felton reported that SCR750 was presented to TDTWG and that comments would come before RMS.  Mr. Felton also reported that a draft compatibility matrix was reviewed.

TX SET 

Ms. Frederick highlighted issues currently under review by TX SET, Retail Market Guide Revision Request (RMGRR) activity, and announced March 2009 TX SET meeting dates.

Texas Test Plan Team (TTPT)

Kyle Miller reported that TTPT did not meet in February 2009, and that the next TTPT meeting would be scheduled for the end of March 2009.

Retail Metering Working Group (RMWG)

Don Tucker encouraged interested parties to attend the March 30, 2009 RMWG meeting.  Kathy Scott requested that the RMWG meeting notice be sent to the RMS list serve.

MarkeTrak Task Force

Karen Malkey reviewed highlights of the March 5, 2009 MarkeTrak Task Force meeting, and reminded Market Participants about available training opportunities.  Market Participants discussed that the work of the task force might not yet be completed in light of coming projects, though monthly meetings may not be necessary, and declined to sunset the MarkeTrak Task Force at this time.

Market Advanced Readings and Settlements Task Force (MARS TF)

Ms. Scott reviewed highlights of the March 9, 2009 MARS TF meeting, and reviewed annual validation questions and next steps.  Market Participants discussed that November 14, 2009 is a go-live of AMS system availability at ERCOT, not that data is available; that there will be a ramp-up period for data; and that though Initial Settlement will be missed, that data will be there for Final Settlement.  Ms. Ashbaugh added that there is no requirement for Transmission Distribution Service Providers (TDSPs) to use backdating.

ERCOT Updates (see Key Documents)
Antitrust Training

Dave Seibert provided antitrust training. 

ERCOT Website Posting Standard
Jack Adams reviewed ERCOT’s corporate standard establishing the parameters for posting content to ERCOT websites, and noted that the standard would become effective April 1, 2009.

Flight Update

Gene Cervenka reported that Flight 0209 is approximately halfway through transaction testing; that Flight 0209 is scheduled to conclude on March 31, 2009; and that May 20, 2009 is the registration deadline for Flight 0609.

Performance Measures Report

Mike McCarty presented 4th Quarter 2008 Performance measures.

Retail Operations (RO)Projects Financial Update

Ms. Day reported a proposal to cancel PR90011_01, Advanced Metering – Retail Market Interface, and move the final requirement into the long term solution.  Market Participants discussed that the Protocol Revision Request (PRR) has been submitted; that the project might be considered completed with the approval of the PRR; and that the indicator should not be lost.  Market Participants further discussed that the interim solution is underway, and the long term solution is a phased approach, with the indicator not enough work for a full project; that the workload and resources should be managed for efficiency without impacts to the timeline or add risks to the project; and that ERCOT should consider managing the item as a SIR.

Retail Operations (RO)Projects Financial Update

Heather Day reported on the multiple projects under the banner of Advanced Metering.  Updates on the timeline, budget and risks were shared for the Interim solution (PR80027_01).  Ms. Day discussed that the Long Term Solution (PR90007_01) and Retail Market Interface (PR90011_01) had not started.  There was a recommendation to move the one requirement from the Retail Market Interface project into the Long Term Solution project to manage resources efficiently.  

Market Participants discussed that the Protocol Revision Request (PRR) has been submitted; and concern that the indicator was needed and should not be lost.  Ms. Day further discussed that the interim solution is underway, and the long term solution is a phased approach, with the indicator not enough work for a full project; that the workload and resources should be managed for efficiency without impacts to the timeline or add risks to the Interim Solution project; Market Participants were concerned that the TDSP files were not going to meet their needs at go live and did not want to close the Retail project and allow the PRR to go through the prioritization process.  There was discussion by Market Participants and Karen Farley for ERCOT to consider other options including that ERCOT should consider managing the item as a SIR.

Ms. Day noted that ERCOT is now using a merged rank, which is drawn from the merged Project Priority List (PPL) based on compliance, business needs, and capabilities.  

Public Utility Commission of Texas (PUCT) Update

Cliff Crouch reported on the status of Project 34610, Implementation Project Relating to Advanced Metering, noting that the Advanced Metering Implementation Team (AMIT) process is about to sunset; that the Home Area Network (HAN) HAD requirements are almost complete; and that an AMIT workshop is scheduled for May 12, 2009.  

Regarding Project 36234, Oncor Low Income Programs for AMS, Mr. Crouch noted that a meeting to review the Oncor/PUCT staff joint proposal for the pilot is expected to be scheduled for late March 2009 or early April 2009.

Regarding Project 35769, Rulemaking Relating to Electric Providers of Last Resort, Mr. Crouch reminded Market Participants that there is language for a new Texas Standard Electronic Transaction (TX SET) change and associated ERCOT system changes in Section (p)(14) of the proposed rule.
Emerging Issues/Critical Upcoming Events (see Key Documents)

Operating Guide Revision Request (OGRR) 219, Time Error Correction – URGENT 
Mr. Tucker provided visibility into the issue addressed with OGRR219, and asked that Market Participants contact Ken McIntyre with any additional concerns or questions.  Ms. Scott stated that Interval Data Recorder (IDR) installations and Load studies are read monthly and must be synchronized to 45 seconds.  Mr. McIntyre noted that it is not unusual to have 30 seconds of time error in a month; that the time error will still be monitored but for the sake of the field test, not corrected; and that the market would be kept apprised of encroaching error margins and necessary steps.  

AMS Prepay “Priority 5” Code
Ed Echols reviewed Project 36233, TDU Advanced Metering Prepaid Project, and noted that after the January 15, 2009 workshop, Oncor changed its position from requiring a new 650_01, Disconnect for Non-Payment (DNP) Transaction, to processing as a standard DNP.  Market Participants discussed the possibility of adding a section to the Retail Market Guide; that an issue should be submitted to place the item on the TX SET agenda; and that an RMGRR should be drafted.

Other Business (see Key Documents)

Mr. Patrick announced that RMS working group and task force leadership would meet immediately after adjournment of the March 2009 RMS.
Mr. Patrick reported that at the March 2009 TAC leadership retreat, the subcommittees were assigned to review the Transition Plan Task Force (TPTF) Final Report to identify which items might be taken up by the specific subcommittee, the expertise needed, resident Subject Matter Experts (SMEs), and likely work load.  Mr. Patrick announced that a conference call would be scheduled to capture Market Participant comments to Table A of the TPTF report.

Adjournment

Mr. Patrick adjourned the RMS meeting at 1:00 p.m.
APPROVED
Minutes of the ERCOT Retail Market Subcommittee (RMS) Meeting

7620 Metro Center Drive – Austin, Texas 78744

Wednesday, April 15, 2009 – 9:30 a.m. – 3:00 p.m.

Attendance

Members:

	Bevill, Rob
	Green Mountain Energy
	

	Brewster, Chris
	City of Eastland
	

	Crabb, Timothy
	City of College Station
	

	DeLeon, Robert
	AEP Corporation
	

	Frederick, Jennifer
	Direct Energy
	

	Hutchison, Grant
	SUEZ
	

	Lopez, Joe
	HEB Grocery
	

	Marsh, Tony
	MAMO Enterprises
	

	Mass, Annette
	OPUC
	

	Matlock, Michael
	Gexa Energy
	

	Minnix, Kyle
	Brazos Electric Power Cooperative
	

	Patrick, Kyle
	Reliant Energy
	

	Register, Kean
	Bryan Texas Utilities
	

	Rowley, Chris
	TXU
	

	Scott, Kathy
	CenterPoint Energy
	

	Wilson, Frank
	Nueces Electric Coop.
	Via Teleconference

	Worley, Eli
	Tenaska Power Services
	


The following proxies were assigned:

· Shannon Bowling to Rob Bevill

· Wayne Callender to Kean Register

· David Orr to Timothy Crabb

Guests:

	Bates, Terry
	Oncor
	

	Burke, Allan
	TNMP
	

	Claiborn-Pinto, Shawnee
	PUCT
	

	Holley, Kim
	Ambit Energy
	

	Lee, Jim
	Direct Energy
	

	Malkey, Karen
	CenterPoint Energy
	Via Teleconference

	Miller, Kyle
	CNP
	

	Robertson, Johnny
	TXU Energy
	

	Smith, Brittany
	Tenaska
	

	Wheat, Pam
	Oncor
	


ERCOT Staff:

	Adams, Jack
	
	

	Albracht, Brittney
	
	

	Ashbaugh, Jackie
	
	

	Cervenka, Gene
	
	

	Cobos, Lori
	
	

	Day, Heather
	
	

	Felton, Trey
	
	

	McCarty, Mike
	
	

	McCoy, Roy
	
	Via Teleconference

	Michelsen, David
	
	

	Munson, Susan
	
	

	Opheim, Calvin
	
	

	Orona, James
	
	

	Thurman, Kathryn
	
	


Unless otherwise indicated, all Market Segments were present for a vote.

RMS Chair Kyle Patrick called the meeting to order at 9:31 a.m.  

Antitrust Admonition

Mr. Patrick read the ERCOT Antitrust Admonition as displayed and noted the need to comply with the ERCOT Antitrust Guidelines.  A copy of the guidelines was available for review.  

Agenda Review and Discussion

There were no changes to the agenda.

Approval of the Draft RMS Meeting Minutes (see Key Documents) 

Kathy Scott recommended additions to the attendee list for the March 11, 2009 meeting.  

Robert DeLeon moved to approve the March 11, 2009 RMS meeting minutes as amended.  Tony Marsh seconded the motion.  The motion carried unanimously.

Technical Advisory Committee (TAC) Update (see Key Documents)
Mr. Patrick reviewed highlights of the April 9, 2009 TAC meeting.  

Commercial Operations Subcommittee Update (COPS)

This item was not taken up.
RMS Voting Items (see Key Documents)
Retail Market Guide Revision Request (RMGRR) 072, Clarification that ESI ID Count is for Active REP of Record in the CBCI File

Rob Bevill moved to recommend approval of RMGRR072 as submitted.  Michael Matlock seconded the motion.  The motion carried unanimously.

RMGRR073, Mass Transition of ESI ID Due to Acquisition

Jennifer Frederick presented RMGRR073 for RMS consideration.  Market Participants discussed whether a Competitive Retailer (CR) may utilize the Mass Transition process for reasons other than default; the implications of future Provider of Last Resort (POLR) rules to the transfer of customers; whether the Mass Transition process may be utilized for acquisition, and whether the CR must be exiting the market as a condition of using the process; and that the Public Utility Commission of Texas (PUCT) had directed that a transition mechanism faster than switches be developed.

Market Participants further discussed the implications of a CR wishing to transition customers to two different CRs; that should acquisitions be allowed to occur in the Mass Transition process, that those switches would unfairly be given higher priority; that CRs facing default should be encouraged to seek a quick resolution that reduces problems for the market; that it would be preferable to transfer all ESI IDs to an acquiring CR, and not allow some EDI IDs to go to the POLR; and that the long-term solution has yet to be vetted.

Mr. Bevill moved to recommend approval of RMGRR073 as submitted.  Mr. Matlock seconded the motion.  Market Participants discussed that the mechanism by which the POLR would honor contracts is addressed in PUCT rules, rather than in the Retail Market Guide.  The motion carried on roll call.  (Please see ballot posted with Key Documents.)
RMGRR074, Texas Data Transport Working Group and Market Metrics Working Group Merger 
Johnny Robertson presented

Mr. Marsh moved to recommend approval of RMGRR074 as submitted.  Ms. Frederick seconded the motion.  The motion carried unanimously.  

Protocol Revision Request (PRR) 805, Adding POLR Customer Class and AMS Meter Flag to the Database Query Function on the MIS
Ms. Frederick presented PRR805 for RMS consideration.  Sandra Tindall reviewed ERCOT comments to PRR805.  Mr. Bevill opined that PRR805 is important for Retail Electric Providers (REPs) in that the flag will be the best way for REPs to know that they are enrolling a customer with an Advanced Meter.  Lori Cobos noted that the Advanced Metering System (AMS) meter flag requirement is not within the scope and requirements of the interim solution project; that the requirements for the functionality are unknown; and that ERCOT, too, is interested in having the functionality in place as soon as possible.

Market Participants expressed disappointment in the lack of clarity as to the impacts of the functionality, despite previous discussions.  Jackie Ashbaugh suggested that recent discussions regarding Transmission Distribution Service Providers (TDSPs) publishing lists of their AMS meters, in the absence of the functionality, be taken up by the Market Advanced Readings and Settlements Task Force (MARS TF).  There were no objections to MARS TF review of the option.

Mr. Bevill moved to endorse PRR805 as submitted.  Joe Lopez seconded the motion.  The motion carried unanimously.

Nodal Protocol Revision Request (NPRR) 171, Synchronization of PRR805, Adding POLR Customer Class and AMS Meter Flag to the Database Query Function on the MIS 

Mr. Matlock moved to endorse NPRR171 as submitted.  Mr. DeLeon seconded the motion.  The motion carried unanimously.

PRR806, Re-Registration of Market Participant due to Mass Transition of ESI IDs 
Mr. DeLeon moved to endorse PRR806 as submitted.  Mr. Matlock seconded the motion.  The motion carried unanimously.

NPRR170, Synchronization of PRR806, Re-Registration of Market Participant due to Mass Transition of ESI IDs 
Ms. Scott moved to endorse NPRR170 as submitted.  Mr. Bevill seconded the motion.  The motion carried unanimously.

PRR808, Clean-up and Alignment of RECs Trading Program Language with PUCT Rules
Ms. Frederick moved to endorse PRR808 as submitted.  Mr. Lopez seconded the motion.  The motion carried unanimously.

NPRR172, Synchronization of Section 15 with PRR782, Clean-up and Corrections to Terminology and Transaction Timings in Protocol Section 15, Customer Registration

Mr. Matlock moved to endorse NPRR172 as submitted.  Mr. Lopez seconded the motion.  The motion carried unanimously.

Retail Service Level Agreement (SLA) Revision 

Trey Felton reviewed revisions to the Retail SLA and noted that a browser compatibility matrix would likely be updated every few months.

Ms. Scott moved to approve the Retail SLA as revised.  Mr. DeLeon seconded the motion.  The motion carried unanimously.

Working Group and Task Force Updates (see Key Documents)
Texas Data Transport Working Group (TDTWG)
Johnny Robertson reported on recent TDTWG activities.

SLA 

Trey Felton reviewed the Information Technology Service Availability Metrics for March 2008 and the Incident Market Notice Summary, and noted that a full test of the Disaster Recovery System will likely run in January 2010.

Texas SET 

Ms. Frederick reviewed issues before the Texas SET Working Group.

Texas Test Plan Team (TTPT)

Kyle Miller reviewed issues before the TTPT, and noted that there has been some discussion of voluntary testing of the Customer Billing Contact Information (CBCI) format.

Retail Metering Working Group (RMWG)

Terry Bates reviewed recent RMWG activities.  Don Tucker reported that the field trial related to Operating Guide Revision Request (OGRR) 219, Time Error Correction, is on hold; that ERCOT is considering an incremental drift and correction approach; and that concerns will be communicated at the May 2009 North American Electric Reliability Corporation (NERC) meeting.  Market Participants requested that the Reliability and Operations Subcommittee be apprised of developments.

MarkeTrak Task Force (MTTF) 

Karen Malkey reviewed recent MTTF activities, and requested that Market Participants interested in leading the MTTF contact her.

MARS TF
Ms. Scott reported that the MARS TF would hold a conference call on April 16, 2009.

ERCOT Updates (see Key Documents)
Gene Cervenka reported completion of testing for Flight 0209 and announced deadlines for Flight 0609.

Retail Operations (RO) Project Financial Update

Heather Day reviewed the status of RO projects on the 2009 Project Priority List (PPL).  Market Participants discussed that PRR805 could tie back to Project 90011_01, Advanced Metering – Retail Market Interface, but does not at this time; and that considerations of closing of Project 90011_01 should be delayed until the disposition of PRR805 is known.

2010 Project Prioritization Schedule

Troy Anderson reviewed the proposed process for 2010 project prioritization and noted the development of a third generation Cost Benefit Analysis (CBA).

Transaction Processing Trends

Dave Michelsen reviewed 997 Functional Acknowledgements, MarkeTrak Issue response times, and Inadvertent Gain and Loss issues.  Market Participants discussed that there are escalation rules, but no autoclose rules, and that ERCOT should be notified if Market Participants see issues closing automatically; that when issues are not worked correctly initially, additional issues are created; and whether Mr. Michelsen’s presentation should be sent as a market notice.  Market Participants further discussed that issues such as unresponsive contacts, posted issues that stagnate, and escalation warrant further discussion before any market notice is distributed.

PUCT Update

Shawnee Claiborn-Pinto noted that a workshop for Project 34610, Implementation Project Relating to Advanced Metering would be held May 12, 2009; and issued reminders regarding Project 36234, Oncor Low Income Programs for AMS, and Project 36536, Rulemaking to Expedite Customer Switch Timelines.
Other Business (see Key Documents)

Jack Adams noted that the use of WebEx was discussed at the RMS leadership meeting; that a pilot program in Retail Client Services is being considered; and that further review will be given to efficiencies, effectiveness, costs, and resource availability.  
Adjournment

Mr. Patrick adjourned the RMS meeting at 1:05 p.m.
APPROVED
Minutes of the ERCOT Retail Market Subcommittee (RMS) Meeting

7620 Metro Center Drive – Austin, Texas 78744

Wednesday, April 15, 2009 – 9:30 a.m. – 3:00 p.m.

Attendance

Members:

	Bevill, Rob
	Green Mountain Energy
	

	Boehnemann, Robin
	Exelon Generation
	

	Brewster, Chris
	City of Eastland
	

	Guion, Anthony
	CPS Energy
	Alt. Rep. for W. Callender

	Hutchison, Grant
	SUEZ
	

	Landry, Jonathan
	Gexa Energy
	Alt. Rep. for M. Matlock

	Lee, Jim
	Direct Energy
	Alt. Rep. for J. Frederick

	Lewis, Don
	AEP Corporation
	Alt. Rep. for R. DeLeon

	Lopez, Joe
	HEB Grocery
	

	Marsh, Tony
	MAMO Enterprises
	

	Mass, Annette
	OPUC
	

	Minnix, Kyle
	Brazos Electric Power Cooperative
	

	Moss, Steven
	First Choice Power
	Alt. Rep. for B. Trietsch

	Brandt, Adrianne
	Austin Energy
	Alt. Rep. for D. Orr

	Patrick, Kyle
	Reliant Energy
	

	Register, Kean
	Bryan Texas Utilities
	

	Rowley, Chris
	TXU
	

	Scott, Kathy
	CenterPoint Energy
	

	Wilson, Frank
	Nueces Electric Coop.
	Via Teleconference

	Worley, Eli
	Tenaska Power Services
	


The following proxy was assigned:

· Shannon Bowling to Rob Bevill

Guests:

	Blakey, Eric
	TXU Energy
	

	Burke, Allan
	TNMP
	

	Echols, Ed
	Oncor
	

	Goff, Eric
	Reliant
	

	Grider, Stephanie
	ePsolutions
	

	Holley, Kim
	Ambit Energy
	

	Jones, Monica
	Reliant
	

	Laughlin, Doug
	CenterPoint Energy
	

	Malkey, Karen
	CenterPoint Energy
	Via Teleconference

	McKeever, Debbie
	Oncor
	

	Miller, Kyle
	CenterPoint Energy
	Via Teleconference

	Moore, Chuck
	Direct Energy
	

	Robertson, Johnny
	TXU
	Via Teleconference

	Smith, Brittany
	Tenaska
	

	Wright, Christine
	PUCT
	


ERCOT Staff:

	Adams, Jack
	
	

	Albracht, Brittney
	
	

	Anderson, Troy
	
	

	Ashbaugh, Jackie
	
	

	Bunch, Kevin
	
	

	Farley, Karen
	
	

	Felton, Trey
	
	

	McCarty, Mike
	
	

	Munson, Susan
	
	

	Opheim, Calvin
	
	

	Parrish, Hope
	
	

	Rajagopal, Raj
	
	

	Thurman, Kathryn
	
	


Unless otherwise indicated, all Market Segments were present for a vote.

RMS Chair Kyle Patrick called the meeting to order at 9:32 a.m. and reviewed designated alternative representatives and assigned proxies.

Antitrust Admonition

Mr. Patrick read the ERCOT Antitrust Admonition as displayed and noted the need to comply with the ERCOT Antitrust Guidelines.  A copy of the guidelines was available for review.  

Agenda Review and Discussion

There were no changes to the agenda.

Approval of the Draft RMS Meeting Minutes (see Key Documents) 

Rob Bevill moved to approve the April 15, 2009 RMS meeting minutes as presented.  Tony Marsh seconded the motion.  The motion carried unanimously.

Technical Advisory Committee (TAC) Update (see Key Documents)
Kathy Scott reviewed highlights of the May 7, 2009 TAC meeting.  
Commercial Operations Subcommittee Update (COPS) (see Key Documents)
Chuck Moore reviewed highlights of the May 12, 2000 COPS meeting.

RMS Voting Items (see Key Documents)
Retail Market Guide Revision Request (RMGRR) 072, Clarification that ESI ID Count is for Active REP of Record in the CBCI File

Mr. Bevill moved to endorse and forward the RMS Recommendation Report and Impact Analysis for RMGRR072 to TAC.  Ms. Scott seconded the motion.  The motion carried unanimously.

RMGRR073, Mass Transition of ESI ID Due to Acquisition
Mr. Bevill moved to endorse and forward the RMS Recommendation Report and Impact Analysis for RMGRR073 to TAC.  Jim Lee seconded the motion.  The motion carried unanimously.

RMGRR074, Texas Data Transport Working Group and Market Metrics Working Group Merger
Steven Moss moved to endorse and forward the RMS Recommendation Report and Impact Analysis for RMGRR074 to TAC.  Jonathan Landry seconded the motion.  The motion carried unanimously.

RMGRR075, Advanced Meter Interval Data File Format and Submission
Ms. Scott reviewed RMGRR075 language and various comments to RMGRR075 for RMS consideration.  Eric Goff opined that a noon timeline is sufficient to provide data from the previous Business Day on all meter reads, while Transmission Distribution Service Providers (TDSPs) believe that additional time is needed to validate data.  Mr. Goff expressed concern that significant dollars are being spent on infrastructure to provide correct data, and opined that if the data requires further validation, allocation of the dollars should be questioned.  Mr. Bevill added that data received as late as 11:00 p.m. is too late for use; that while VEE data is ideal, advanced technology should make non-VEE accurate data available by noon; and that the business requirements state that TDSPs shall provide non-VEE data.  Ms. Scott countered that raw data had never been discussed.

Ed Echols noted that while most data is accurate, the Meter Data Management (MDM) process revolves around registries that are at Hour 23:59:59 of the operating day, and that on days with storms or more outages, there are more calculations in MDM, and that additional time is needed initially to compensate for a lack of experience, though the closer timelines are aspired to.  Mr. Echols added that once the MDM is in place, it is not envisioned that anything but VEE data will be sent.

Ms. Scott stated that RMGRR075 should be approved as quickly as possible to meet August 2009 requirements, including testing.  Market Participants discussed that contention regards only in the TDSPs’ File Transfer Protocol (FTP) site posting timelines per Section 7.15.3, and that the section might be removed from RMGRR075 and addressed via a separate RMGRR; and that the file format is already being designed to and should be codified. 

Ms. Scott moved to recommend approval of RMGRR075 as amended by COPS comments and as revised by RMS.  Mr. Lee seconded the motion.  Market Participants requested that the Market Advanced Readings and Settlements Task Force (MARS TF) host a conference call before the June 2009 RMS meeting to discuss the posting timeline for Section 7.15.3 and file a separate RMGRR on the item for consideration at RMS.  The motion carried unanimously.
Mr. Patrick requested that Market Participants have in-house discussions regarding the posting timeline in preparation for the MARS TF conference call regarding Section 7.15.3 of RMGRR075.

PRR805, Adding POLR Customer Class and AMS Meter Flag to the Database Query Function on the MIS 
Raj Rajagopal presented the Impact Analysis for PRR805 and noted that PRR805 will be implemented as a project on the Retail Operation (RO) Continuous Analysis and Requirements Team (CART), and that some resource impacts are known at this time.  Troy Anderson added that further detailed analysis regarding resource availability for the rest of 2009 is ongoing, and that market requests are given a high priority.  Ms. Parrish noted that the Impact Analysis is an estimate, and that timelines cannot be committed to until a project kicks off.  

Mr. Bevill opined that the situation is unfortunate, that it is not feasible for Retail Electric Providers (REPS) to use XL spreadsheets without stunting the development of Advanced Metering System (AMS) products; and asked if the item might be reprioritized on the 2009 Project Priority List (PPL).  Mr. Anderson answered that reprioritization would be an option.  Jackie Ashbaugh reiterated that ERCOT’s limited time and resources are dedicated to Nodal implementation and Advanced Metering, and that there is not time or resources to have an indicator flag as part of the interim solution.  

Mr. Bevill expressed concern that it is not clear when the indicator might be implemented, due to competition for resources and an open-ended timeline.  Ms. Ashbaugh noted that Mr. Rajagopal estimated delivery of the indicator, as a best-case scenario, by the first or second quarter of 2010, and reiterated that review of resource availability is ongoing.

Mr. Bevill moved to endorse the Impact Analysis for PRR805, with the recommended project priority of 2-High and a ranking of 32.  Ms. Scott seconded the motion.  Mr. Bevill requested that consideration be given at the June 2009 RMS meeting to moving the related project further up on the PPL.  The motion carried unanimously.
Texas Market Test Plan
Kyle Miller presented revisions to the Texas Market Test Plan and noted that additional revisions regarding round-robin testing would be presented for consideration at a later RMS meeting.

Mr. Landry moved to approve the Texas Market Test Plan as revised and recommended by the Texas Test Plan Team (TTPT.)  Ms. Scott seconded the motion.  The motion carried unanimously.

Working Group and Task Force Updates (see Key Documents)
Texas Data Transport Working Group (TDTWG)

Johnny Robertson reported that the TDTWG reviewed ERCOT System Outages and failures and discussed the Retail Service Level Agreement (SLA) update.  Mr. Robertson noted that the June 2009 TDTWG meeting will be at ERCOT Austin rather than a conference call.

SLA 

Trey Felton reviewed the Information Technology Service Availability Metrics for April 2009 and the Incident Market Notice Summary, noting that there were two unplanned outages in April 2009, and that all service level targets were met.  Mr. Felton added that the April 13, 2009 outage was due to a password change, and that passwords would now only be changed during routine maintenance outages during weekends.
MarkeTrak Task Force (MTTF)
Karen Malkey reviewed recent MTTF activities, and noted that as concurrent licenses are not available, the auto log-off time is being shorted from 2.5 hours to 1 hour.

MTTF Leadership

Ms. Malkey announced new MTTF Co-chairs Monica Jones, Mr. Landry, and Carolyn Reed.  Mr. Patrick thanked Ms. Malkey and Laura Gonzales for their efforts and welcomed the new co-chairs.

MARS TF

Ms. Scott reported that MARS TF will host a conference call to develop an urgent RMGRR to address Section 7.15.3 of RMGRR075.  Mr. Patrick encouraged broad participation in the call.

ERCOT Updates (see Key Documents)
Flight Sign-up 

Mr. Patrick noted that notices for Flight 0609 have been sent out.

RO Project Financials

Hope Parrish provided a RO projects financial overview, highlighting the closure of PR70007, MarkeTrak Enhancements (Workflow and Reporting.)

2010 PPL
Ms. Parrish reviewed projects and initial ranks and priorities, and noted the addition of 2011 projects from the five year CART plans.  Ms. Parrish announced that a WebEx meeting would be scheduled for May 29, 2009 to address market projects and define benefits and scopes, and that draft materials would be distributed in advance of the meeting.  Mr. Patrick requested that Market Participants be prepared to participate in the WebEx.

WebEx

Jack Adams reviewed the WebEx pilot program, noting goals such as reducing travel costs for Market Participants and improved meeting efficiencies.  Mr. Adams requested that Market Participants complete an upcoming survey, as survey results would inform the Cost Benefit Analysis (CBA.)

Public Utility Commission of Texas (PUCT) Update
Christine Wright reported that Project 35769, Rulemaking Relating to Electric Providers of Last Resort had been approved; that Project 36536, Rulemaking to Expedite Customer Switch Timelines would be considered at the May 21, 2009 Open Meeting; and that there were extensive discussions regarding Project 36234, Oncor Electric Delivery AMS Low-Income Program, and that there will be revisions.  

Ms. Wright noted that the Advanced Metering Implementation Team (AMIT) has recessed until the end of 2009 and suggested that a task force be created to continue discussions.  Ms. Wright added that she envisions one or two more workshops to be lead by PUCT Staff.  Ms. Scott suggested that a task force and leadership be established before discussions are transferred to RMS.  Mr. Patrick requested that interested Market Participants contact him.

Other Business 
Quarterly Transaction Processing Trends
Karen Farley noted that Dave Michelsen presented an overview of transaction issues at the April 2009 RMS meeting; that Market Participants have not reported additional issues to her; and invited comments or concerns.  

Adjournment

Mr. Patrick adjourned the RMS meeting at 12:34 p.m.
APPROVED
Minutes of the ERCOT Retail Market Subcommittee (RMS) Meeting

7620 Metro Center Drive – Austin, Texas 78744

Wednesday, June 10, 2009 – 9:30 a.m. – 3:00 p.m.

Attendance

Members:

	Bevill, Rob
	Green Mountain Energy
	

	DeLeon, Robert
	AEP 
	

	Frederick, Jennifer
	Direct Energy
	Via Teleconference

	Guion, Anthony
	CPS Energy
	Alt. Rep. for W. Callender

	Hutchison, Grant
	SUEZ
	

	Landry, Jonathan
	Gexa Energy
	Alt. Rep. for M. Matlock

	Lee, Jim
	Direct Energy
	Alt. Rep. for J. Frederick

	Lopez, Joe
	HEB Grocery
	

	Marsh, Tony
	MAMO Enterprises
	

	Mass, Annette
	OPUC
	

	Moss, Steven
	First Choice Power
	Alt. Rep. for B. Trietsch

	Orr, David
	Austin Energy
	

	Patrick, Kyle
	Reliant Energy
	

	Register, Kean
	Bryan Texas Utilities
	

	Rowley, Chris
	TXU
	

	Scott, Kathy
	CenterPoint Energy
	

	Smith, Brittany
	Tenaska
	Alt. Rep. for E. Worley

	Wilson, Frank
	Nueces Electric Coop.
	


The following proxy was assigned:

· Chris Brewster to Annette Mass

· Timothy Crabb to Kean Register

Guests:

	Bates, Terry
	Oncor
	

	Blakey, Eric
	TXU Energy
	

	Brown, Krishawnda
	Constellation Energy
	

	Burke, Allan
	TNMP
	

	Claiborne-Pinto, Shawnee
	PUCT
	

	Crowder, Cliff
	PUCT
	

	Echols, Ed
	Oncor
	

	Goff, Eric
	Reliant
	

	Jackson, Pat
	Cities
	

	Jones, Monica
	Reliant
	

	Kolodziej, Eddie
	Customized Energy Solutions
	

	Laughlin, Doug
	CenterPoint Energy
	

	McKeever, Debbie
	Oncor
	

	Reed, Cary
	AEP
	

	Robertson, Johnny
	TXU Energy
	

	Seymour, Cesar
	SUEZ
	

	Wright, Christine
	PUCT
	


ERCOT Staff:

	Adams, Jack
	
	

	Albracht, Brittney
	
	

	Anderson, Troy
	
	

	Ashbaugh, Jackie
	
	

	Cervenka, Gene
	
	Via Teleconference

	Felton, Trey
	
	

	McCarty, Mike
	
	

	Michelsen, David
	
	

	Munson, Susan
	
	

	Opheim, Calvin
	
	

	Parrish, Hope
	
	

	Rajagopal, Raj
	
	

	Thurman, Kathryn
	
	


Unless otherwise indicated, all Market Segments were present for a vote.

RMS Chair Kyle Patrick called the meeting to order at 9:35 a.m. and reviewed designated alternative representatives and assigned proxies.

Antitrust Admonition

Mr. Patrick read the ERCOT Antitrust Admonition as displayed and noted the need to comply with the ERCOT Antitrust Guidelines.  A copy of the guidelines was available for review.  

Agenda Review and Discussion

Mr. Patrick announced that the Texas Market Test Plan (TMTP) would not be taken up.

Approval of the Draft RMS Meeting Minutes (see Key Documents) 

Joe Lopez moved to approve the May 13, 2009 RMS meeting minutes as presented.  Robert DeLeon seconded the motion.  The motion carried unanimously.

Technical Advisory Committee (TAC) Update (see Key Documents)
Mr. Patrick reviewed highlights of the June 4, 2009 TAC meeting, and reviewed the Nodal Implementation Team (NIT) charter.

Commercial Operations Subcommittee Update (COPS) (see Key Documents)
Mr. Patrick reviewed highlights of the June 11, 2009 COPS meeting and reported that COPS tabled System Change Request (SCR) 755, ERCOT.com Website Enhancements and approved the 2010 Market Operations (MO) Project Prioritization List (PPL); and that TAC recommended for approval Commercial Operations Market Guide Revisions Request (COPMGRR) 012, Creating Section 11, Disputes and Data Extract Variances, and COPMGRR013, Update to Section 3, Organizational Structure.
RMS Voting Items (see Key Documents)
Retail Market Guide Revision Request (RMGRR) 075, Advanced Meter Interval Data File Format and Submission
Kathy Scott reviewed Market Advanced Readings and Settlements Task Force (MARS TF) comments to RMGRR075.  Sandra Tindall noted that impacts of the revision are already accounted for in PR80027_01, Advanced Metering – Interim Solution for Settlement.
Rob Bevill moved to endorse and forward the RMGRR075 RMS Recommendation Report as amended by MARS TF comments and as revised by RMS, and the Impact Analysis to TAC.  Ms. Scott seconded the motion.  The motion carried unanimously.

RMGRR076, Synchronization of Retail Market Guide with PRR804, Revisions to Section 21 Appeal Process 
Shannon Bowling moved to recommend approval of RMGRR076 as submitted.  Jonathan Landry seconded the motion.  The motion carried unanimously.

SCR756, Enhancements to the MarkeTrak Application
Market Participants discussed the benefits of SCR756 and that it should work in conjunction with MarkeTrak Phase III.  Trey Felton noted that Phase III is for upgrading the project and not introducing new functionality, and recommended that requests for functionality be filed separately in order to remain a Market Participant request and not be tied to ERCOT upgrades.  Troy Anderson noted impacts to development and integration resources highly allocated to the Nodal project, and added that if approved, SCR756 would be filed to the Nodal parking deck; and that an appeal of the CEO review may be filed.

ERCOT staff noted that additional revisions to SCR756 would also go through the CEO review process; that SCR756 represented significant changes; and that efforts might be considered to accomplish some elements of SCR756 without establishing a project.

Mr. Bevill moved to recommend approval of SCR756 as submitted.  Ms. Bowling seconded the motion.  The motion carried unanimously. 
RMGRR077, Prepay Priority Code 05 – Disconnect for Non-pay and Reconnect after DNP 
Market Participants discussed quorum issues pertaining to the recent e-mail vote for RMGRR077 Urgent status.

Ms. Bowling moved to consider granting Urgent status to RMGRR077.  Chris Rowley seconded the motion.  The motion carried unanimously.

Ed Echols re-urged Urgent status for RMGRR077, noting that Oncor is already operating according to RMGRR077 and that there had been no language changes to the revision since March 2009.  Ms. Scott noted that Texas SET agreed to the language in May 2009, that there was consensus, and that RMGRR077 creates a standard for all Transmission Distribution Service Providers (TDSPs).
Market Participants discussed requirements for the use of actions codes versus priority codes; and offered language revisions. 

Mr. Bevill moved to grant RMGRR077 Urgent status.  David Orr seconded the motion.  The motion carried unanimously.

Mr. Bevill moved to recommend approval of RMGRR077 as amended by RMS, and to endorse and forward to TAC the Impact Analysis.  Ms. Scott seconded the motion.  The motion carried unanimously.

RMGRR078, Add E-mail Field to the Customer Billing Contact Information File – URGENT
Market Participants discussed that the Impact Analysis was written before TXU Energy comments were received, but that additional fields in the Customer Billing Contact Information File (CBCI) could still be accomplished via a System Information Request (SIR); that file format testing could be accomplished on an ad hoc basis; and that sufficient notice should be given before implementation in order for Market Participants to ensure system readiness.

Mr. Bevill moved to recommend approval of RMGRR078 as amended by TXU Energy comments and as revised by RMS.  Mr. Rowley seconded the motion.  The motion carried unanimously.

Mr. Bevill moved to endorse and forward to TAC the Impact Analysis for RMGRR078.  Ms. Scott seconded the motion.  The motion carried unanimously.

NPRR177, Synchronization of Nodal Protocols with PRR808, Clean-up and Alignment of RECs Trading Program Language with PUCT Rules
Tony Marsh moved to endorse NPRR177 as submitted.  Steven Moss seconded the motion.  The motion carried unanimously.

TMTP Revisions

This item was not taken up

2010 Retail Operations (RO) Project Prioritization List
Hope Parrish reviewed RO projects and the proposed ranks and priorities.  Market Participants discussed carry-over projects; whether tying certain projects together would yield benefits to the budget; impacts to testing environments; and corrections to project numbers and names.

Mr. Lopez moved to approve the 2010 RO PPL as revised by RMS.  Jim Lee seconded the motion.  The motion carried unanimously.

PR90006, Commercial Systems Information Lifecycle Management (ILM) 
Ms. Parrish reviewed the ILM initiative and sought RMS endorsement.  Market Participants discussed costs savings realized by keeping the project on the MO PPL; that ERCOT needs to be able to move data efficiently and effectively; impacts to the current data center build-out; and that the project does not limit access to older data, but instead improves access to more recent data, and allows ERCOT to not maintain all data in the source system.

Mr. Bevill moved to endorse PR90006.  Ms. Bowling seconded the motion.  The motion carried unanimously.

Working Group and Task Force Updates (see Key Documents)
MarkeTrak Task Force (MTTF)

Mr. Landry reviewed recent MarkeTrak task force activities.
MARS TF
Ms. Scott reviewed the June 9, 2009 MARS Task Force meeting, highlighting efforts regarding RMGRR075, Advanced Meter Interval Data File Format and Submission.
Retail Metering Working Group (RMWG)
Terry Bates reviewed recent RMWG activities and requested RMS direction as to whether RMWG should continue developing the process for IDR to AMS conversion.  Market Participants discussed that Retail Electric Providers (REPs) would have to determine a default position in the event that a Customer did not respond to inquiries; that no response should be an option in order to document the default; that Customers with technology requirements would likely respond to an inquiry quickly; and that the policy goals of the state should be taken into consideration in determining the default.  

Mr. Patrick noted that RMS did not have a recommendation at the time, and that the RMWG should continue debating the issues.

Texas Data Transport Working Group (TDTWG)

Johnny Robertson reviewed recent TDTWG activities.

Service Level Agreement (SLA) 

Mr. Felton presented SLA metrics for May 2009.  Mr. Felton noted that draft revisions to the SLA for 2010 would be presented to TDTWG and RMS in the coming months, and would include more granularity regarding outage definitions.  Mr. Felton also noted that additional consideration would be given to licensing issues.

Texas SET

Jennifer Frederick reviewed recent Texas SET activities.

ERCOT Updates (see Key Documents)
Flight 0609

Gene Cervenka reported that Flight 0609 would begin on June 19, 2009 and would conclude on August 4, 2009, and that connectivity status was at 98%.

Performance Measures 1Q 2009
This item was deferred to the July 2009 RMS meeting.

RO Project Financials

Ms. Parrish reviewed May 2009 financials and project statuses.

Public Utility Commission of Texas (PUCT) Update
Shawnee Claiborne-Pinto announced Project 37070, Rulemaking Proceeding to Adopt Common Terms Used in Billing, to implement House Bill 1822, and noted the need to develop a list of terms common to the telecom and electric markets.  Ms. Claiborne-Pinto added that a workshop would be held on June 22, 2009.  

Christine Wright noted that the Advanced Metering Implementation Team (AMIT) has recessed until the end of 2009, and that the PUCT staff and REPs have asked Transmission Distribution Utilities (TDUs) to host meetings in Austin, Dallas, and Houston in June or July 2009 to unveil the web portal.  

Emerging Issues/Critical Upcoming Events

AMIT Task Force Leadership – Task 145

Mr. Patrick reported that Mr. Bevill and Mr. Echols had agreed to serve as leadership for an AMIT TF, and that work would commence after the June 18, 2009 workshop for Project 34610, Service Order Timelines Scoping Session. 
Adjournment

Mr. Patrick adjourned the RMS meeting at 1:06 p.m.
APPROVED
Minutes of the ERCOT Retail Market Subcommittee (RMS) Meeting

7620 Metro Center Drive – Austin, Texas 78744

Wednesday, July 15, 2009 – 9:30 a.m. – 3:00 p.m.

Attendance

Members:

	Blakey, Eric
	TXUE
	Alt. Rep. for C. Rowley

	Brewster, Chris
	City of Eastland
	

	Crabb, Timothy
	City of College Station
	

	DeLeon, Robert
	AEP 
	

	Frederick, Jennifer
	Direct Energy
	

	Hutchison, Grant
	SUEZ
	

	Mass, Annette
	OPUC
	

	Matlock, Michael
	Gexa Energy
	

	Patrick, Kyle
	Reliant Energy
	

	Patsel, Dawn
	First Choice Power
	Alt. Rep. for B. Treitsch

	Register, Kean
	Bryan Texas Utilities
	

	Scott, Kathy
	CenterPoint Energy
	

	Smith, Brittany
	Tenaska
	Alt. Rep. for E. Worley

	Wilson, Frank
	Nueces Electric Coop.
	


The following proxy was assigned:

· Rob Bevill to Jennifer Frederick

· Shannon Bowling to Jennifer Frederick

· Joe Lopez to Chris Brewster

· Tony Marsh to Jennifer Frederick

Guests:

	Bigini, Thomas
	Constellation Energy
	

	Brown, Krishawnda
	Constellation Energy
	

	Burke, Allan
	TNMP
	

	Gaurett, Jason
	ePsolutions
	

	Goff, Eric
	Reliant
	

	Grider, Stephanie
	ePsolutions
	

	Jones, Monica
	Reliant
	

	Kolodziej, Eddie
	Customized Energy Solutions
	

	Landry, Jonathan
	Gexa Energy
	

	Laughlin, Doug
	CenterPoint Energy
	

	McKeever, Debbie
	Oncor
	

	Moore, Chuck
	Direct Energy
	

	Orr, John
	Constellation
	

	Rheams, Tequila
	Constellation Energy
	

	Robertson, Johnny
	TXU
	Via Teleconference

	Schmitz, Kristina
	Customized Energy Solutions
	

	White, Cevera
	CenterPoint Energy
	

	Willford, Larry
	Oncor
	

	Wright, Christine
	PUCT
	


ERCOT Staff:

	Adams, Jack
	
	

	Albracht, Brittney
	
	

	Cervenka, Gene
	
	Via Teleconference

	Felton, Trey
	
	

	Gonzales, David
	
	

	McCarty, Mike
	
	

	Michelsen, David
	
	

	Opheim, Calvin
	
	

	Rajagopal, Raj
	
	

	Thurman, Kathryn
	
	


Unless otherwise indicated, all Market Segments were present for a vote.

RMS Chair Kyle Patrick called the meeting to order at 9:30 a.m. and reviewed designated alternative representatives and assigned proxies.

Antitrust Admonition

Mr. Patrick read the ERCOT Antitrust Admonition as displayed and noted the need to comply with the ERCOT Antitrust Guidelines.  A copy of the guidelines was available for review.  

Agenda Review and Discussion

There were no revisions to the agenda.

Approval of the Draft RMS Meeting Minutes (see Key Documents) 

Chris Brewster moved to approve the draft June 10, 2009 RMS meeting minutes as posted.  Kathy Scott seconded the motion.  The motion carried unanimously.
Technical Advisory Committee (TAC) Update (see Key Documents)
Ms. Scott reviewed highlights of the July 9, 2009 TAC meeting.
Commercial Operations Subcommittee (COPS) Update

Chuck Moore reviewed highlights of the July 14, 2009 COPS meeting, noting lengthy discussion of the Non-Opt In Entity Distributed Renewable Generation Task Force (NOIE DRG TF) recommendation for the settlement of Distributed Renewable Generation (DRG).

RMS Voting Items (see Key Documents)
Retail Market Guide Revision Request (RMGRR) 076, Synchronization of Retail Market Guide with PRR804, Revisions to Section 21 Appeal Process 
Jennifer Frederick moved to endorse and forward the RMS Recommendation Report and Impact Analysis for RMGRR076 to TAC.  Michael Matlock seconded the motion.  The motion carried unanimously.

RMGRR079, Changes to Support Revisions to the PUCT POLR and Expedited Switch Rules
Ms. Frederick reviewed RMGRR079.  Upon review of comments to RMGRR079, Market Participants discussed language for self-selected and out-of-cycle switches and meter reads; that some parts of RMGRR079 should be implemented upon ERCOT Board approval of the associated Protocol Revision Request (PRR) 819, Changes to Support Revisions to the PUCT POLR and Expedited Switch Rules, and other parts upon system implementation; potential implications of an existing Provider of Last Resort (POLR) not being a POLR in the new term; and the possible development of a new MarkeTrak subtype relating to the Inadvertent Gain process.

Market Participants also discussed how much time a Competitive Retailer (CR) would have to submit a MarkeTrak issue for a Customer rescission before they would be assessed the Transmission and/or Distribution Service Provider (TDSP) fees that are normally associated with returning the Customer to the original CR; that P.U.C. Subst. R. 25.474, Selection of Retail Electric Provider, prohibits the TDSPs from assessing fees associated with a switch cancellation from a Customer that is exercising the three day right of rescission; and that the rule does not impose a time period for the CRs to notify TDSPs of the rescission.  Market Participants also debated when the rescission period actually begins and how the Public Utility Commission of Texas (PUCT) would address Customer complaints regarding switches.   
Market Participants further discussed variables such as system malfunctions and lost mail that might impact receipts of Terms of Service and timelines of valid rescissions; and that key to the discussion is the longest reasonable period between when a Customer accepts service and when the Terms of Service are mailed out.  Market Participants agreed to a compromise of 25 calendar days from the first available switch date as a timeline for submitting valid Customer-based rescissions without the assessment of inadvertent gain fees.
Market Participants discussed whether specific language from the user guide should be inserted.  ERCOT Staff stated a preference for generic language in the Retail Market Guide (RMG), reserving specific language for the user guide.  Raj Rajagopal reviewed the preliminary Impact Analysis.  There were no objections to sending any subsequently revised Impact Analyses directly to TAC.

Ms. Frederick moved to recommend approval of RMGRR079 as amended by Reliant Energy Retail Services’ comments and the MarkeTrak Task Force (MTTF) comments as revised by RMS.  Mr. Matlock seconded the motion.  The motion carried unanimously.

Ms. Frederick moved to recommend that RMGRR079 be effective upon ERCOT Board approval of PRR819 with the exception of the changes to the following sections, which would be effective upon system implementation:

· Section 7.11.5.2.2, ERCOT

· Section 7.11.5.2.3, TDSP

· “Timing/Business Rules for 814_06 Drop Due to Switch/Move-In Request” and “Example for 814_08, Cancel Switch/Move-In/Move-Out/Mass Transition Drop Request” in Appendix D, Transaction Timing Matrix.

Ms. Scott seconded the motion.  The motion carried unanimously.

Protocol Revision Request (PRR) 819, Changes to Support Revisions to the PUCT POLR and Expedited Switch Rules
Sandra Tindall noted that PRR819 failed to garner Urgent status in a PRS e-mail vote due to the lack of a responding quorum, and that PRR819 would be on the July 23, 2009 PRS meeting agenda so that Urgent status may be addressed again.  Mr. Rajagopal reviewed a draft Impact Analysis for PRR819 and noted that requirements for PRR819 are addressed on the Project Priority List (PPL).

Ms. Frederick moved to endorse PRR819 as submitted.  Robert DeLeon seconded the motion.  The motion carried with one abstention from the Consumer Market Segment.
Ms. Frederick moved to recommend that PRR819 be effective upon ERCOT Board approval with the exception of the following sections, which would be effective upon system implementation.   

· Section 15.1.1.1, Notification to Customer of Switch Request (deletion of second paragraph only)

· Section 15.1.1.7, Notification to Current CR of Drop Due to Switch (with date)  

· Section 15.1.3, Mass Transition 

· Section 15.1.8, Cancellation of Registration Transactions 

Mr. DeLeon seconded the motion.  The motion carried unanimously.

Nodal Protocol Revision Request (NPRR) 179, ERCOT Polled Settlement Load Data

Calvin Opheim reported that at least one Market Participant would be unable to receive ERCOT Polled Settlement Load Data through the 727 extract, and that COPS had referred NPRR179 to the Settlements and Extracts Working Group (SEWG) for further analysis.  Mr. Opheim requested that Retail Electric Providers (REPs) not utilizing the 727 extract contact him.

Regarding the 2009 Annual Validation, Mr. Opheim noted that approximately 170,000 profile updates for residential customers will be required, and that the 2009 migration will be a non-event, as the number of Electric Service Identifiers (ESI IDs) that may be migrated on a weekend day approaches 100,000.  Mr. Opheim added that migrations are typically fewer for commercial than for residential ESI IDs.
System Change Request (SCR) 756, Enhancements to the MarkeTrak Application 
Market Participants discussed the feasibility of removing items from SCR756 to eliminate impacts to TIBCO in order that other MarkeTrak enhancements might be implemented prior to the Texas Nodal Market Implementation Date (TNMID).  Mr. Goff suggested that the MTTF might segregate which items do and do not have TIBCO impacts.

Ms. Scott moved to refer SCR756 to the MTTF.   Mr. DeLeon seconded the motion.  The motion carried unanimously.
Texas Market Test Plan Revisions
Ms. Frederick moved to approve revisions to the Texas Market Test Plan as posted.  Mr. Matlock seconded the motion.  The motion carried unanimously.

Service Level Agreement (SLA) Exception Request – August 22, 2009 
Trey Felton presented the SLA exception request for August 22, 2009.  Mr. Felton reported that the exception is the first requested in 2009, and that RMS granted two requests in 2008 and denied one.  Ms. Frederick stated that while it is understood that additional time is needed for the release, the extra time should be taken outside of the SLA, and that to grant exceptions is to not adhere to the SLA, and turns the SLA into an exception tracking tool. 

Mr. Felton noted that more risk would be assumed should the release begin at 12:00 p.m. on Saturday, August 22, 2009; that beginning the release earlier gives a better level of confidence for timely completion; and that while the request is for a release time of 42 hours rather than 36 hours, should Market Participants not grant the additional hours, beginning the release at 06:00 a.m. would be preferable to a 12:00 p.m. start time.

Eric Blakey moved to grant the Retail Application upgrade SLA exception request, providing a release start time at 06:00 a.m. Saturday, August 22, 2009, and with a completion time of 36 hours.  Ms. Scott seconded the motion.  Ms. Scott added that time beyond 06:00 p.m. on Sunday, August 23, 2009 would be considered an unplanned outage.  The motion carried unanimously.

Working Group and Task Force Updates (see Key Documents)
MTTF
Monica Jones reviewed recent MTTF activities and encouraged broad participation in task force meetings and training sessions. 

Market Advanced Readings and Settlements Task Force (MARS TF)

Ms. Scott reported that the MARS TF will continue refining a high-volume 814_20 transaction plan to change Load Profile assignments for Advanced Metering System (AMS) meters and manage routine business; and that MARS TF would be working with Christine Wright to provide TAC with a monthly or quarterly report on the volume of installed AMS meters.

Texas Data Transport Working Group (TDTWG)
Johnny Robertson reviewed recent activities of the TDTWG.

SLA
Mr. Felton noted that June 2009 SLA metrics were posted with the day’s Key Documents and reported that due to a server infrastructure issue causing the incorrect functioning of Operating System disc drives, a Retail application experienced a 43 minute outage.

Texas Standard Electronic Transaction (Texas SET) Working Group
Ms. Frederick noted that the Texas SET Working Group presentation was available with the day’s Key Documents and urged PRS participants to grant Urgent status to PRR819 at the July 23, 2009 PRS meeting.
ERCOT Updates (see Key Documents)
Flight 0609

Gene Cervenka presented a Flight 0609 update and reported that Flight 0609 had reached the approximate half-way point of transaction testing and is scheduled to conclude on August 4, 2009.  Mr. Cervenka noted the August 9, 2009 deadline for Flight 1009.

Performance Measures 1Q 2009
Mike McCarty reviewed performance measures for the first quarter of 2009 and reported that all transactions reported met or exceeded the 98% within protocol target.  Mr. McCarty noted the addition of a summary page to the report.
Emerging Issues/Critical Upcoming Events

Discussion: Hold COPS and RMS Meetings on the Same Day
Mr. Patrick noted that COPS and RMS leadership had given consideration to holding COPS and RMS meetings on the same day, with one body meeting in the morning, and the other body meeting in the afternoon; and that the single day schedule would provide some relief to ERCOT Staff and facilities.  Market Participants expressed concern that a single day schedule for both meetings might pose travel difficulties for attendees and might limit adequate discussion of issues; that there might be reservations to including items on agendas; that cross-meeting traffic might prove disruptive; and that as the Nodal Market approaches, half-day meetings for the two groups will become less common.  

Adjournment

Mr. Patrick adjourned the RMS meeting at 1:00 p.m.
APPROVED
Minutes of the ERCOT Retail Market Subcommittee (RMS) Meeting

7620 Metro Center Drive – Austin, Texas 78744

Wednesday, August 12, 2009 – 9:30 a.m. – 3:00 p.m.

Attendance

Members:

	Bivens, Danny
	OPUC
	Alt. Rep. for A. Mass

	Bowling, Shannon
	Cirro Group
	

	Brewster, Chris
	City of Eastland
	

	Callender, Wayne
	CPS Energy
	

	Crabb, Timothy
	City of College Station
	

	DeLeon, Robert
	AEP 
	

	Frederick, Jennifer
	Direct Energy
	

	Hutchison, Grant
	SUEZ
	

	Lopez, Joe
	HEB Grocery
	

	Marsh, Tony
	MAMO Enterprises
	

	Matlock, Michael
	Gexa Energy
	

	Minnix, Kyle
	Brazos Electric Power Coop.
	

	Ohrt, Wendy
	South Texas Electric Coop.
	

	Orr, David
	Austin Energy
	

	Patrick, Kyle
	Reliant Energy
	

	Register, Kean
	Bryan Texas Utilities
	

	Rowley, Chris
	TXU
	

	Scott, Kathy
	CenterPoint Energy
	

	Wilson, Frank
	Nueces Electric Coop.
	

	Worley, Eli
	Tenaska Power Services
	


The following proxy was assigned:

· Rob Bevill to Jennifer Frederick

Guests:

	Bates, Terry
	Oncor
	Via Teleconference

	Blakey, Eric
	TXUE
	

	Burke, Allan
	TNMP
	

	Claiborn-Pinto, Shawnee
	PUCT
	

	Cruz, Rafael
	CenterPoint Energy
	

	Echols, Ed
	Oncor
	

	Goff, Eric
	Reliant
	

	Jones, Liz
	Oncor
	

	Jones, Monica
	Reliant
	

	Laughlin, Doug
	CenterPoint Energy
	

	Lee, Jim
	Direct Energy
	

	McKeever, Debbie
	Oncor
	

	Mueller, Bruce
	San Bernard Electric Coop.
	

	Orr, John
	Constellation
	

	Rheams, Tequila
	Constellation Energy
	

	Robertson, Johnny
	TXU
	

	Wright, Christine
	PUCT
	


ERCOT Staff:

	Adams, Jack
	
	

	Albracht, Brittney
	
	

	Cervenka, Gene
	
	Via Teleconference

	Day, Heather
	
	

	Felton, Trey
	
	

	McCarty, Mike
	
	

	Munson, Susan
	
	

	Thurman, Kathryn
	
	


Unless otherwise indicated, all Market Segments were present for a vote.

RMS Chair Kyle Patrick called the meeting to order at 9:35 a.m. and reviewed designated alternative representatives and assigned proxies.

Antitrust Admonition

Mr. Patrick read the ERCOT Antitrust Admonition as displayed and noted the need to comply with the ERCOT Antitrust Guidelines.  A copy of the guidelines was available for review.  

Agenda Review and Discussion

Mr. Patrick noted that the Retail Metering Working Group (RMWG) would be provided at the time that Competitive Metering Guide Revision Request (CMGRR) 009, Clarification of the Standards for Competitive Meters, is considered by RMS.

Approval of the Draft RMS Meeting Minutes (see Key Documents) 

The draft July 15, 2009 RMS meeting minutes will be considered at the September 2009 RMS meeting.
Technical Advisory Committee (TAC) Update (see Key Documents)
Kyle Patrick presented highlights of the August 6, 2009 TAC meeting.  Mr. Patrick noted that TAC added Protocol Revision Request (PRR) 805, Adding POLR Customer Class and AMS Meter Flag to the Database Query Function on the MIS, to the 2010 Project Priority List (PPL) with a priority 2-High and a rank of 23.5.  Market Participants discussed that TAC approved PRR805 as recommended by RMS; and requested that RMS be kept apprised of PRR805’s implementation status via monthly 2010 PPL updates.
Commercial Operations Subcommittee (COPS) Update

A COPS update was not provided.

RMS Voting Items (see Key Documents)
System Change Request (SCR) 756, Enhancements to the MarkeTrak Application
Market Participants discussed that in consideration of current projects in the process of implementation, and of the planned freezing of ERCOT systems in preparation for the Nodal Market implementation, the separation of TIBCO items would best be delayed; and that SCR756 should be tabled at RMS until the Nodal Protocol Revision Request (NPRR) parking deck process is finalized by the ERCOT Board.

Kathy Scott moved to table SCR756.  Robert DeLeon seconded the motion.  The motion carried unanimously.

NPRR 191, Synchronization of PRR819, Changes to Support Revisions to the PUCT POLR and Expedited Switch Rules

Jennifer Frederick moved to endorse NPRR191 as submitted by the Texas Standard Electronic Transaction (Texas SET) Working Group.  Ms. Scott seconded the motion.  The motion carried unanimously.

CMGRR009, Clarification of the Standards for Competitive Meters

Terry Bates reported that the RMWG received input from manufacturers that the standards for competitive meters require clarifications.  Mr. Patrick noted that the RMWG is recommending revisions to its own guide which requires RMS approval.

Ms. Frederick moved to recommend approval of CMGRR009 as recommended by RMWG in the 07/29/09 RMWG Recommendation Report.  Mr. DeLeon seconded the motion.  The motion carried unanimously.

Working Group and Task Force Updates (see Key Documents)
MarkeTrak Task Force

Monica Jones reviewed recent MarkeTrak Task Force activities, and noted that the task force might meet one additional time before the end of 2009, unless circumstances required additional meetings.  Mr. Patrick requested that the MarkeTrak Task Force prepare their list of 2009 goals and accomplishments for year-end presentation.

Market Advanced Readings and Settlements Task Force (MARS TF)

Ms. Scott reviewed highlights of the July 20, 2009 MARS TF meeting, and noted that MARS TF met again after the August 11, 2009 COPS meeting.  Market Participants discussed that the timeline of events for AMS 15-Minute Settlement is best understood as showing the flow of transactional processes, and is a best-case scenario; that ERCOT has stated that there is no need for Time Of Use (TOU) data upon the availability of 15-Minute interval data; and that the next MARS TF meeting will likely be scheduled for September 30, 2009.
Market Improvement and Transformation Task Force (MITTF)

Mr. Patrick reported that the MITTF met on August 5, 2009 and developed a list of field completion timelines preferred by the Competitive Retailer (CR) community.

Retail Metering Working Group (RMWG)
Mr. Bates reviewed highlights of the July 29, 2009 RMWG meeting and requested that RMS request of COPS that the Profile Working Group (PWG) provide RWMG comment regarding the process for changing Interval Data Recorder (IDR) meters to Advanced Metering System (AMS) meters, and noted that the currently TDSPs do not have the option of replacing IDRs with AMS.  Mr. Bates added that the RMWG would appreciate input from PWG before revision request language is brought to RMS for consideration.  Mr. Patrick offered to convey the request to COPS leadership, and requested that Mr. Bates be prepared to attend the next PWG meeting.

Texas Data Transport Working Group (TDTWG)

Johnny Robertson reviewed recent activities of the TDTWG.

Service Level Agreement (SLA)

Trey Felton presented IT Service Availability metrics, noting one unplanned outage of 20 minutes on July 13, 2009.

Texas SET Working Group

Ms. Frederick presented issues currently under Texas SET review, and noted that the next Texas SET meeting would likely be scheduled to meet for one day only on August 25, 2009.  

ERCOT Updates (see Key Documents)
Flight 0609

Gene Cervenka reported the completion of Flight 0609, reviewed the timeline for Flight 1009, and highlighted the deadline for Flight 1009 as September 9, 2009.  There were no questions.

2009 Retail Operations (RO) Financial Update 

Heather Day provided the RO projects financial overview.  There were no questions.

2010 PPL Update

Ms. H. Day reviewed the TAC-revised and TAC-endorsed 2010 PPL, and noted that funding and resources for 2010 are highly constricted; that nodal implementation is the year’s focus; and that ERCOT will work to have all non-Nodal projects delivered and stabilized by May 2010.  Ms. Day also noted that TAC added PRR805 to the 2010 PPL with a priority 2-High and a rank of 23.5.  

Public Utility Commission of Texas (PUCT) Update

Christine Wright noted efforts to add Smart Meter information to the Power to Choose website.  Regarding Project 36967, Designation of Provider of Last Resort for 2010, Ms. Wright reported that a preliminary list for Large Service Providers would be published August, 21, 2009; that forms and notices/postcards relating to Project 37034, Project to Implement Terms of Service and Notification Documents Pursuant to Subst. R. §25.43 need to be reviewed; and that a workshop would be held on August 31, 2009 relating to Project 36131, Rulemaking Relating to Disconnection of Electric Service and Deferred Payment, to review present Customer protections for those disconnected.

Shawnee Claiborn-Pinto reported the opening of Project 37291, Rulemaking Proceeding Relating to Electric Meter Tampering; and that two projects were undertaken to implement HB 1822 – Project 37070, Rulemaking Proceeding to Adopt Common Terms Used in Billing the Telecommunications and Electric Customers, and Project 37214, Rulemaking to Implement Changes to Customer Disclosures as Required HB 1822. 
Regarding Project 36860, Rulemaking Relating to Customer Database of Bill Payment Information, Ms. Claiborn-Pinto reported that discussion will be held at the August 26, 2009 PUCT Open Meeting.  Ms. Claiborn-Pinto noted that a workshop for Project 37189, Improved Customer Information on Distributed Generation, would be held on August 24, 2009; and that efforts to develop a standard Letter of Credit are underway.

Emerging Issues/Critical Upcoming Events

Reminder: Expedited Switch Cutover Weekend

Mr. Patrick reminded Market Participants that expedited switching process will now be called standard switching and self-selected switching, and would be implemented the weekend of August 15, 2009.
Adjournment

Mr. Patrick adjourned the RMS meeting at 11:06 a.m.
APPROVED
Minutes of the ERCOT Retail Market Subcommittee (RMS) Meeting

7620 Metro Center Drive – Austin, Texas 78744

Wednesday, September 9, 2009 – 9:30 a.m. – 3:00 p.m.

Attendance

Members:

	Bevill, Rob
	Green Mountain Energy
	

	Boehnemann, Robin
	Exelon Generation
	

	Brandt, Adrianne
	Austin Energy
	Alt. Rep. for D. Orr

	Callender, Wayne
	CPS Energy
	

	Crabb, Timothy
	City of College Station
	

	Frederick, Jennifer
	Direct Energy
	

	Hutchison, Grant
	SUEZ
	

	Lewis, Don
	AEP Corporation
	Alt. Rep. for R. DeLeon

	Marsh, Tony
	MAMO Enterprises
	

	Mass, Annette
	OPUC
	

	Matlock, Michael
	Gexa Energy
	

	Minnix, Kyle
	Brazos Electric Power Coop.
	

	Patrick, Kyle
	Reliant Energy
	

	Patsel, Dawn
	First Choice Power
	Alt. Rep. for B. Trietsch

	Register, Kean
	Bryan Texas Utilities
	

	Rowley, Chris
	TXU
	

	Scott, Kathy
	CenterPoint Energy
	


The following proxy was assigned:

· Chris Brewster to Annette Mass

Guests:

	Bates, Terry
	Oncor
	Via Teleconference

	Bigini, Tom
	Constellation New Energy
	

	Burke, Allan
	TNMP
	

	Claiborn-Pinto, Shawnee
	PUCT
	

	Franco, Carla
	CenterPoint
	

	Goff, Eric
	Reliant
	

	Grider, Stephanie
	ePsolutions
	

	Holly, Nancy
	Eagle Energy
	

	Jones, Monica
	Reliant
	

	Laughlin, Doug
	CenterPoint Energy
	

	Lee, Jim
	Direct Energy
	

	McKeever, Debbie
	Oncor
	

	Moore, Chuck
	Direct Energy
	

	Robertson, Johnny
	TXUE
	

	Schmitz, Kristina
	CES
	

	Seymour, Cesar
	SUEZ
	

	Wendt. Del
	Oncor
	

	Wright, Christine
	PUCT
	


ERCOT Staff:

	Adams, Jack
	
	

	Albracht, Brittney
	
	

	Cervenka, Gene
	
	Via Teleconference

	Day, Heather
	
	

	Felton, Trey
	
	

	McCarty, Mike
	
	

	Michelsen, Dave
	
	Via Teleconference

	Munson, Susan
	
	

	Thurman, Kathryn
	
	


Unless otherwise indicated, all Market Segments were present for a vote.

RMS Chair Kyle Patrick called the meeting to order at 9:30 a.m. and reviewed designated alternative representatives and assigned proxies.

Antitrust Admonition

Mr. Patrick read the ERCOT Antitrust Admonition as displayed and noted the need to comply with the ERCOT Antitrust Guidelines.  A copy of the guidelines was available for review.  

Agenda Review and Discussion

There were no changes to the agenda.
Approval of the Draft RMS Meeting Minutes (see Key Documents) 

Michael Matlock moved to approve the draft July 15, 2009 and draft August 12, 2009 RMS meeting minutes as posted.  Jennifer Frederick seconded the motion.  The motion carried unanimously.
Technical Advisory Committee (TAC) Update (see Key Documents)
Mr. Patrick presented highlights of the September 3, 2009 TAC meeting, noting lengthy discussion of the Nodal Program. 

Commercial Operations Subcommittee (COPS) Update
Chuck Moore reviewed highlights of the September 8, 2009 COPS meeting, noting COPS recommendation for TAC approval of Commercial Operation Guide Revision Request (COPMGRR) 012, Creating Section 11, Disputes and Data Extract Variances.
RMS Voting Items (see Key Documents)
Protocol Revision Request (PRR) 827, Find Transaction and Find ESI ID Functions on the MIS

Dave Michelsen noted that PRR827 is a clarification of existing functionality.  Ms. Frederick added that the Texas Standard Electronic Transaction (Texas SET) Working Group endorsed the revision and offered additional revisions in the 09/02/09 Texas SET comments.

Mr. Matlock moved to endorse PRR827 as amended by the 09/02/09 Texas SET Working Group comments.  Kathy Scott seconded the motion.  The motion carried unanimously.  The Independent Generator segment was not represented during the vote.

Nodal Protocol Revision Request (NPRR) 196, Synchronization of Nodal Protocols with PRR827, Find Transaction and Find ESI ID Functions on the MIS

Ms. Scott moved to endorse NPRR196 as amended by the 09/02/09 Texas SET Working Group comments.  Rob Bevill seconded the motion.  The motion carried unanimously.  The Independent Generator segment was not represented during the vote.

Retail Market Guide Revision Request (RMGRR) 080, Define E-mail Address Format for the Detail Record in the Customer Billing Contact Information File
Sandra Tindall noted that RMGRR080 had received Urgent status via e-mail vote and was eligible for consideration by RMS; that the item was currently in the Chief Executive Officer (CEO) review process, though a designation of Not Necessary for Go-Live is not anticipated; that the Impact Analysis is outstanding, and as no impacts are expected to be identified, RMGRR080 could go directly to TAC for consideration; and that it is recommended that RMGRR080 be effective upon system implementation. 

Mr. Matlock moved to recommend approval of RMGRR080 as amended by the 09/03/09 ERCOT comments and that RMGRR080 be effective upon system implementation.  Chris Rowley seconded the motion.  The motion carried unanimously.

Service Level Agreement (SLA) Exception Request

Trey Felton apologized that the August 2009 deployment of PR80031, Retail Application Upgrades, was postponed to September 2009 as testing was not satisfactorily completed in time for the granted August 22, 2009 exception request; and requested that an identical exception request be granted in order to preserve a margin for error in the large, complicated release.  

Mr. Felton also requested an SLA exception for November 14, 2009, noting that while all other Texas Market Link (TML) services will be available, the functions “Find ESIID” and “Find Transaction” will be unavailable, and 814_20, Create/Maintain/Retire ESI ID Request, transactions will be held.  

Mr. Felton also noted that the exception request would be discussed at the September 2009 meetings of the SEWG and Texas Data Transport Working Group (TDTWG); that the Public Utility Commission of Texas (PUCT) has mandated Advanced Metering System (AMS) implementation by January 2010; and that November 14, 2009 was the only release window available before ERCOT’s planned December 2009 AMS implementation.  Heather Day added that ERCOT communicated in March 2009 the intent to comply with AMS implementation by December 2009; that ERCOT would like to perform the release in November 2009 to ensure success of the implementation; and that the exception request is to fully inform the market of release activities on November 14, 2009, to perform verification activities on November 15, 2009, and be ready for market action on November 16, 2009.

September 26-27, 2009

Mr. Matlock moved to grant the SLA exception request for September 26-27, 2009.  Mr. Rowley seconded the motion.  The motion carried unanimously.

November 14, 2009

Ms. Frederick moved to grant the SLA exception request for November 14, 2009.  Ms. Scott seconded the motion.  The motion carried unanimously.

Competitive Metering Guide Revision Request (CMGRR) 010, Synchronization of Competitive Metering Guide with PRR804, Revisions to Section 21 Appeal Process 

Ms. Tindall noted that all guides are going through a process to synchronize with PRR804, Revision to Section 21 Appeal Process, and that CMGRR010 presents no system impacts.

Ms. Frederick moved to recommend approval of CMGRR010 as recommended by the Retail Meter Working Group (RMWG) in the 08/27/09 RMWG Recommendation Report.  Mr. Bevill seconded the motion.  The motion carried unanimously.

Working Group and Task Force Updates (see Key Documents)
Retail Metering Working Group (RMWG)

Terry Bates reviewed recent RMWG discussion of the process for converting Interval Data Recorder (IDR) meters to AMS.
Market Advanced Readings and Settlements Task Force (MARS TF)

Ms. Scott reported that MARS TF had not met since the August 2009 RMS meeting and would next meet on September 30, 2009.  Ms. Scott reported efforts to finalize the 814_20, Create/Maintain/Retire ESI ID, high-volume plan in preparation for November 14, 2009, and that testing will need to be completed beginning in October 2009; that Time Of Use (TOU) issues are being discussed at both MARS TF and the Profiling Working Group (PWG); and that language will be drafted to support Interval Data Recorder (IDR) meters with TOU profiles in Oncor’s service territory.

Market Improvement and Transformation Task Force (MITTF)

Mr. Bevill reported that the last meeting of MITTF resulted in the development of a list of field completion timelines preferred by the Competitive Retailer (CR) community, and that the Transmission Distribution Service Providers (TDSPs) most affected would present their assessment of the achievability of those timelines at the September 10, 2009 MITTF meeting.

TDTWG
Johnny Robertson reviewed recent activities of the TDTWG and noted that disaster recovery would be removed from the action items list, but would continue to be monitored.  Mr. Robertson clarified that Data Extract Variance (DEV) testing is an integration communication test for AMS.
Service Level Agreement (SLA)

Trey Felton presented IT Service Availability metrics, conceded that August 2009 was a difficult month for availability, and reviewed Retail Systems issues.  Regarding the 2010 SLA, Mr. Felton reported that while budget concerns prevent 24/7 staffing, consideration is being given to focusing resources on keeping the highest availability during hours with the highest processing, resulting in a two-tiered SLA for availability.  

Mr. Felton also reported that efforts are underway to quantify a degradation versus an outage, and that definitions would be specific to the service.  Market Participants discussed that degradation incidents and contributing factors should be considered when determining what gives greater capabilities to the market; that TDTWG had previously discussed degradation parameters for MarkeTrak but had not come to consensus, and that further discussion was delayed to address stabilization efforts; and that the 2008 SLA accounted for granted exceptions.

Texas SET Working Group
Ms. Frederick reported that Texas SET is developing new examples for the guides and is discussing whether to house examples within the various guides or within an example document; that discussion of the need for an implementation guide is ongoing; and that the next Texas SET upgrade would likely be after Texas Nodal Market Implementation Date (TNMID) and stabilization.  Ms. Frederick noted that the next Texas SET meeting is scheduled for September 28-29, 2009; that discussion would include Mass Transition due to acquisition; and invited suggestions for additional agenda items.
Texas Test Plan Team (TTPT)
Gene Cervenka reported TTPT discussion of the certification matrix and finalization of the scheduled for Flight 1009; and noted that TTPT would bring forward the 2010 flight scheduled for RMS endorsement at the October 2009 RMS meeting.

ERCOT Updates (see Key Documents)
Flight 1009

Mr. Cervenka reminded Market Participants that the signup deadline for Flight 1009 was 5:00 p.m. Central Prevailing Time (CPT) that day.  There were no questions.
2009 Retail Operations (RO) Financial Update 

Ms. H. Day provided the RO projects financial overview.  There were no questions.

Performance Measures
Mike McCarty reviewed performance measures for the second quarter of 2009.  Mr. McCarty noted that second quarter transaction processing went well, and clarified that duplicated 867_02, Historical Usage Sent, transactions caused a Protocol calculation error, and that only the calculation is in error as 867_02 transactions were transmitted within minutes.

Public Utility Commission of Texas (PUCT) Update

Shawnee Claiborn-Pinto reported that Project 37070, Rulemaking Proceeding to Adopt Common Terms Used in Billing Telecommunications and Electric Customers, and Project 37214, Rulemaking to Implement Changes to Customer Disclosures as Required HB 1822, are out for comment, with reply comments due by September 24, 2009.  Ms. Claiborn-Pinto also reported that all Substantive Rules are undergoing review; that currently all those relating to Customer protection are out for comment, among others; and that determination for changes will be based on comments received.

Emerging Issues/Critical Upcoming Events

2009 Accomplishments/2010 Goals

Mr. Patrick requested that working groups and task forces add a discussion item for 2009 accomplishment and 2010 goals to their year-end agendas, noting his preference to present a consolidated list to TAC in early 2010.

Other Business 

Expedited Switch Implementation

Mr. Patrick noted that the expedited switch implementation was included in the day’s agenda should any Market Participant need a forum to discuss issues.  Mr. Matlock said that there are continuing discrepancies in what was expected and what Market Participants are receiving and inquired as to a correction timeline.  Ms. McKeever noted that Oncor did have an implementation delay, that Oncor made an effort to send sufficient notification to CRs and ERCOT; and offered to address specific concerns.  Mr. Matlock thanked Ms. McKeever for the advanced notice and timeline, and expressed concern that CenterPoint Energy is not currently hitting the date.  

Ms. Scott reported that she had not heard any concerns until now; that CenterPoint Energy is using the First Available Switch Date (FASD) and sending those requests to the field to obtain an actual reading according to the rule language, as was discussed by all TDSPs with PUCT Commissioners and Staff; that lack of automation and resource constraints require the prioritization of issues; and that processes are being reviewed with each monthly phase of AMS development.  Some Market Participants expressed concern that there seem to be gaps in expected and actual implementation, and that Oncor had sent communication, but other TDSPs had not.  Ms. Scott stated that, based on discussions with PUCT Staff, CenterPoint Energy understood that it was in compliance and so there was nothing to communicate.

Mr. Patrick suggested that the CR community would like to know change timelines as soon as possible, and requested that Ms. Claiborn-Pinto provide additional information at the October 2009 RMS meeting or earlier if possible.

Adjournment

Mr. Patrick adjourned the RMS meeting at 11:30 a.m.
APPROVED
Minutes of the ERCOT Retail Market Subcommittee (RMS) Meeting

7620 Metro Center Drive – Austin, Texas 78744

Wednesday, October 14, 2009 – 9:30 a.m. – 3:00 p.m.

Attendance

Members:

	Bevill, Rob
	Green Mountain Energy
	

	Brandt, Adrianne
	Austin Energy
	Alt. Rep. for D. Orr

	Brewster, Chris
	City of Eastland
	

	Hutchison, Grant
	SUEZ
	

	Lee, Jim
	Direct Energy
	Alt. Rep. for J. Frederick

	Lopez, Joe
	HEB Grocery
	

	Marsh, Tony
	MAMO Enterprises
	

	Mass, Annette
	OPUC
	

	Matlock, Michael
	Gexa Energy
	

	Minnix, Kyle
	Brazos Electric Cooperative
	

	Patrick, Kyle
	Reliant Energy
	

	Patsel, Dawn
	First Choice Power
	Alt. Rep. for B. Trietsch

	Reed, Cary
	AEP Corporation
	Alt. Rep. for R. DeLeon

	Register, Kean
	Bryan Texas Utilities
	

	Rowley, Chris
	TXU
	

	Scott, Kathy
	CenterPoint Energy
	

	Smith, Brittany
	Tenaska Power Services
	Alt. Rep. for E. Worley

	Wilson, Frank
	Nueces Electric Cooperative
	


The following proxy was assigned:

· Shannon Bowling to Rob Bevill

Guests:

	Beasley, Richard
	CenterPoint Energy
	

	Bordelon, Steve
	TNMP
	Via Teleconference

	Foliano, Jay
	Accenture
	

	Goff, Eric
	Reliant
	

	Jones, Monica
	Reliant
	

	Kolodziej, Eddie
	Customized Energy Solutions
	

	Landry, Jonathan
	Gexa
	

	Laughlin, Doug
	CenterPoint Energy
	

	McKeever, Debbie
	Oncor
	

	Moore, Chuck
	Direct Energy
	

	Rheams, Tequila
	Constellation
	

	Robertson, Johnny
	TXUE
	

	Wendt. Del
	Oncor
	

	Wright, Christine
	PUCT
	


ERCOT Staff:

	Albracht, Brittney
	
	

	Bunch, Kevin
	
	

	Cervenka, Gene
	
	Via Teleconference

	Day, Heather
	
	

	Felton, Trey
	
	

	Gonzales, David
	
	

	McCarty, Mike
	
	

	Munson, Susan
	
	

	Thurman, Kathryn
	
	

	Tucker, Don
	
	


Unless otherwise indicated, all Market Segments were present for a vote.

RMS Chair Kyle Patrick called the meeting to order at 9:35 a.m. and reviewed designated alternative representatives and assigned proxies.

Antitrust Admonition

Mr. Patrick read the ERCOT Antitrust Admonition as displayed and noted the need to comply with the ERCOT Antitrust Guidelines.  A copy of the guidelines was available for review.  

Agenda Review and Discussion

There were no changes to the agenda.

Approval of the Draft RMS Meeting Minutes (see Key Documents) 

Brittney Albracht noted that Terry Bates’ Retail Metering Working Group (RMWG) report had been omitted from the original posting of the draft September 9, 2009 RMS meeting minutes, and that the error had been corrected and the draft minutes reposted.

Chris Brewster moved to approve the draft September 9, 2009 meeting minutes as amended.  Rob Bevill seconded the motion.  The motion carried unanimously.
Technical Advisory Committee (TAC) Update (see Key Documents)
Mr. Patrick reviewed highlights of the October 1, 2009 TAC meeting and the disposition of voting items considered at the meeting.  

Commercial Operations Subcommittee (COPS) Update

Chuck Moore reviewed highlights of the September 8, 2009 COPS meeting.  

RMS Voting Items (see Key Documents)
Retail Market Guide Revision Request (RMGRR) 081, Texas New Mexico Power Updates to Processes and Contact Information

Steve Bordelon reviewed language proposed in RMGRR081.  Market Participants discussed that Entities with different processes for emergency reconnects for erroneous disconnects have their own sections in the Retail Market Guide.  

Kathy Scott moved to recommend approval of RMGRR081 as submitted.  Cary Reed seconded the motion.  The motion carried unanimously.

2010 Flight Schedule 

This item was postponed to the November 11, 2009 RMS meeting agenda.

Working Group and Task Force Updates (see Key Documents)
MarkeTrak Task Force
Jonathan Landry reviewed recent MarkeTrak Task Force activities.  Mr. Patrick directed that since Nodal parking deck issues had been resolved, System Change Request (SCR) 756, Enhancements to the MarkeTrak Application, be placed on the November 11, 2009 RMS agenda.

Market Advanced Readings and Settlements Task Force (MARS TF) 

Heather Day reported that a power outage at ERCOT Austin at 11:40 a.m. on October 7, 2009 resulted in corruption of blocks of data in a testing environment; that a full restoration of data is required and will take three to four weeks; and that the November 14, 2009 Advanced Metering Systems (AMS) go-live date is now considered to be at risk.  Ms. Day added that the outage was not related to the project, but was instead related to routine maintenance; that the entire ERCOT IT Staff has since reviewed all systems; that procedures are being put into place to prevent future occurrences; and that a detailed report would be provided at the October 20, 2009 ERCOT Board meeting.  Ms. Day noted that she spoke with Ms. Scott regarding the possibility of a WebEx to communicate additional information to the market as it is known.

Ms. Day also reported that a market notice has not been issued as evaluation of the event is incomplete; that impacts of the power outage seem to be limited to the I-test environment at ERCOT Austin and that Nodal testing overall was not impacted, but a small portion of Nodal testing that was being conducted at ERCOT Austin will now be moved to an ERCOT Taylor environment; and that all implementation scenarios are being considered, including phased implementation, full implementation on the December 12, 2009 contingency date, or other dates.  Ms. Day invited Market Participants to contact her directly with any questions.

Ms. Scott provided a MARS TF update, and noted that dates for market testing are being evaluated due to the outage event and data restoration efforts.  Eric Goff opined that a six day delay in sending LSE files would result in unintended consequences for Competitive Retailers (CRs); and that in the absence of a single source system of record, a process is needed to confirm which record ERCOT used for Settlement.  Market Participants discussed that a single source system of record is the goal, but that the timing is uncertain due to the demands of the Nodal project.
Mr. Bevill asked if all Transmission Distribution Service Providers (TDSPs) plan to maintain the six day delay in perpetuity.  Ms. Scott stated that CenterPoint Energy is likely to employ a delay for the first week, holding transactions for at least four to five days, then sending all LSE files at the same time for all previous operating days, and then sending daily after that point; and that Oncor plans to always employ the six day delay.  

Market Improvement and Transformation Task Force (MITTF)

Mr. Bevill reminded Market Participants of the MITTF scope:

The purpose of the Market Improvement and Transformation Task Force (MITTF) is to determine and define how to expedite (shorten) those service order completion timelines that can be leveraged in order to take advantage of AMS deployment. The scope of this project includes reviewing and identifying the required changes to the applicable substantive rules, market rules, and Protocols.
Mr. Bevill reported that MITTF is reviewing completion timelines for switches, move-ins and move-outs, transaction processing and field orders; and that the October 12, 2009 meeting will include an in-depth review of disconnects in an effort to reduce timelines from one week to one day.

Retail Metering Working Group (RMWG)

Don Tucker presented RMWG recommendations and proposed Protocol Revision Request (PRR) language to the Profiling Working Group (PWG) for five scenarios regarding the process for Interval Data Recorder (IDR)-to-AMS conversion.  Mr. Tucker noted that “IDR meter” is not a defined term; that discussion is ongoing regarding the addition of a defined term for the sake of transparency; and that the current thinking is that “IDR meter” sets a threshold for how data is transmitted to ERCOT, and that the definition should be maintained.

Texas Data Transport Working Group (TDTWG)

Johnny Robertson reviewed recent TDTWG activities.  Regarding Ad Hoc Dev testing, Gene Cervenka noted that the testing worksheets are usually locked, and encouraged Market Participants requiring access to contact him directly.

Retail Service Level Agreement (SLA)

Trey Felton reported that a discussion of the 2010 Retail SLA was held at the October 7, 2009 TDTWG meeting; that a draft of the 2010 Retail SLA is posted to the TDTWG page; that a conference call will be scheduled for further discussion; and that the item will be brought for RMS consideration at the November 11, 2009 RMS meeting.

Mr. Felton reported that after a recent planned outage, North American Energy Standards Board (NAESB) communication issues with a service provider were discovered; that the service provider could not be contacted and so the decision was made to roll-back the application, triggering a 372 minute outage to retail processing.  Ms. Scott expressed concern that inability to contact a company jeopardizes the market, and suggested that alternate and escalation contacts be provided.  Mr. Felton added that the NAESB market guide currently only requires contact information for one person, and that efforts are underway to provide a remedy.

Mr. Felton also reported a 600-plus minute degradation to retail processing on September 28, 2009; that a market notice was not sent in a timely manner; and was being addressed internally.  Mr. Bevill asked if the degradation would be reflected in the metric in the revised Retail SLA.  Mr. Felton responded that the degradation would have to affect for than 30 percent of Market Participants or transactions; that this particular degradation affected 500 transactions; and would be captured in the Incident Log.  Mr. Bevill opined that 30 percent is a high threshold; Mr. Felton stated he would convey the feedback, added that the 2010 SLA is the first attempt to define degradations, and welcomed additional input before the 2010 Retail SLA is considered by RMS.

Texas Standard Electronic Transaction Working Group (Texas SET)

Mr. Bordelon reported that work continues on new examples for a revised guide, possibly for release in November 2010, and that the acquisition process will be considered at the October 2009 Texas SET meeting.

ERCOT Updates (see Key Documents)
Flight 1009

Mr. Cervenka reported that Flight 1009 is scheduled to conclude on November 17, 2009, and that the deadline for Flight 0210 is January 13, 2010.  There were no questions.

2009 Retail Operations (RO) Financial Update 

Ms. H. Day provided the RO projects financial overview.  Ms. Scott asked if the October 7, 2009 power outage at ERCOT Austin and resulting data corruption would also result in cost adjustments for the AMS project.  Ms. H. Day stated that there is a high potential for cost adjustments, but that there is a contingency amount associated with the project.
Public Utility Commission of Texas (PUCT) Update

Christine Wright reported that PUCT Staff will introduce three rulemaking projects at the November 5, 2009 PUCT Open Meeting: Project 37070, Rulemaking Proceeding to Adopt Common Terms Used in Billing Telecommunications and Electric Customers; Project 37214, Rulemaking to Implement Changes to Customer Disclosures as Required HB 1822; and Project 37215, Rulemaking Proceeding to Adopt Common Terms Related to Billing of Telecommunications Services. 

Ms. Wright also reported that workshop regarding Project 37291, Rulemaking Proceeding Relating to Electric Meter Tampering Issues, is scheduled for November, 6, 2009; that a meeting is tentatively scheduled for November 18, 2009 regarding Project 37034, Project to Implement Terms of Service and Notification Documents Pursuant to Subst. R. §25.43; and that a workshop is scheduled for November 20, 2009 regarding Project 36131, Rulemaking Relating to Disconnection of Electric Service and Deferred Payment Plans.

Emerging Issues/Critical Upcoming Events

2009 Accomplishments/2010 Goals

Mr. Patrick requested that working groups and task forces add a discussion item for 2009 accomplishment and 2010 goals to their year-end agendas.  Mr. Patrick also requested that Market Participants give consideration to 2010 leadership and offered his and Ms. Scott’s support to working groups and task forces that encounter difficulty in filling leadership positions.
2010 ERCOT Membership Record Date/Segment Elections

Ms. Albracht reminded Market Participants that the ERCOT Membership date-of-record is Friday, November 13, 2009; that Market Segment Representative elections for the ERCOT Board and all committees will begin on Monday, November 16, 2009; and that a potential ERCOT Bylaw revision will prevent ERCOT Board members from serving and voting on TAC or any TAC subcommittee.

Other Business 

2010 RMS Meeting Dates

Mr. Patrick noted that the proposed 2010 RMS meeting dates were posted with the day’s Key Documents and that while WebEx would not be suitable for RMS meetings with voting items on the agenda due to quorum requirements, the tool would be kept in mind for light meetings with no voting items.

RMS Procedures

Mr. Patrick noted that RMS might need to review RMS Procedures to ensure comportment with newly revised TAC Procedures. 

Adjournment

Mr. Patrick adjourned the RMS meeting at 11:35 a.m.
APPROVED
Minutes of the ERCOT Retail Market Subcommittee (RMS) Meeting

7620 Metro Center Drive – Austin, Texas 78744

Wednesday, November 11, 2009 – 9:30 a.m. – 3:00 p.m.

Attendance

Members:

	Bevill, Rob
	Green Mountain Energy
	

	Boehnemann, Robin
	Exelon Generation
	

	Brewster, Chris
	City of Eastland
	

	Crabb, Timothy
	City of College Station
	

	DeLeon, Robert
	AEP Corporation
	

	Frederick, Jennifer
	Direct Energy
	

	Hutchison, Grant
	SUEZ
	

	Lopez, Joe
	HEB Grocery
	

	Marsh, Tony
	MAMO Enterprises
	

	Mass, Annette
	OPUC
	

	Matlock, Michael
	Gexa Energy
	

	Minnix, Kyle
	Brazos Electric Cooperative
	

	Patrick, Kyle
	Reliant Energy
	

	Patsel, Dawn
	First Choice Power
	Alt. Rep. for B. Trietsch

	Rowley, Chris
	TXU
	

	Scott, Kathy
	CenterPoint Energy
	

	Wilson, Frank
	Nueces Electric Cooperative
	

	Worley, Eli
	Tenaska Power Services
	


The following proxy was assigned:

· Wayne Callender to Timothy Crabb

Guests:

	Bates, Terry
	Oncor
	Via Teleconference

	Bigini, Tom
	Constellation
	

	Bilnoski, George
	CenterPoint Energy
	

	Burke, Allan
	TNMP
	

	Calzada, Gricelda
	AEP Texas
	

	Claiborn-Pinto, Shawnee
	PUCT
	

	Diehl, Philip
	Texas Admin
	

	Echols, Ed
	Oncor
	

	Foliano, Jay
	Accenture
	

	Godins, Grace
	PUCT
	

	Goff, Eric
	Reliant
	

	Grider, Stephanie
	ePsolutions
	

	Kolodziej, Eddie
	Customized Energy Solutions
	

	Landry, Jonathan
	Gexa
	

	Laughlin, Doug
	CenterPoint Energy
	

	Lee, Jim
	Direct Energy
	

	McKeever, Debbie
	Oncor
	

	Moore, Chuck
	Direct Energy
	

	Morton, Annette
	AEP
	Via Teleconference

	Sandidge, Clint
	Sempra Energy Solutions
	

	Wendt. Del
	Oncor
	

	Wright, Christine
	PUCT
	


ERCOT Staff:

	Adams, Jack
	
	

	Albracht, Brittney
	
	

	Cervenka, Gene
	
	Via Teleconference

	Day, Heather
	
	Via Teleconference

	Felton, Trey
	
	

	Michelsen, David
	
	

	Munson, Susan
	
	

	Thurman, Kathryn
	
	


Unless otherwise indicated, all Market Segments were present for a vote.

RMS Chair Kyle Patrick called the meeting to order at 9:30 a.m., reviewed designated alternative representatives and assigned proxies, and noting that November 11th was Veterans’ Day, expressed appreciation to those Market Participants who have served in the United States Armed Forces.
Antitrust Admonition

Mr. Patrick read the ERCOT Antitrust Admonition as displayed and noted the need to comply with the ERCOT Antitrust Guidelines.  A copy of the guidelines was available for review.  

Agenda Review and Discussion

Mr. Patrick noted that that the Texas Data Transport Working Group (TDTWG) would be further discussing the 2010 Service Level Agreement (SLA) and that a vote would not be taken on the item at this time.

Approval of the Draft RMS Meeting Minutes (see Key Documents) 

Joe Lopez moved to approve the draft October 14, 2009 meeting minutes as posted.  Kathy Scott seconded the motion.  The motion carried unanimously.
Technical Advisory Committee (TAC) Update (see Key Documents)
Mr. Patrick reviewed highlights of the November 5, 2009 TAC meeting.  Regarding the vote on the Network Operations Model, Eric Goff called attention to the retail issue for industrial Customers in that data for breaker status would be exposed, and encouraged Market Participants to attend the November 30, 2009 Nodal Advisory Task Force (NATF) meeting.

Nodal Update

Mr. Patrick noted that the Texas Nodal Market Implementation Date (TNMID) is approximately one year out, but that nothing Nodal related required RMS attention at this time.

Commercial Operations Subcommittee (COPS) Update

Chuck Moore reviewed highlights of the November 10, 2009 COPS meeting, noting extensive discussion of the proposal to collect Settlement data one day earlier.  Market Participants briefly discussed registration requirements for Distributed Generation Resources (DRG) less than one MW.  Mr. Moore noted that the ten MW aggregation threshold addresses Resources that are self-serving and put less than one MW on the grid.

Texas Admin Survey

Mr. Patrick introduced Phillip Diehl, CEO of Texas Admin.  Mr. Diehl noted that Texas Admin currently webcasts ERCOT Board and ERCOT Board committee meetings which are funded directly by ERCOT; and requested that Market Participants complete a survey indicating their interest in subscribing to webcasts of TAC and TAC subcommittee meetings.

RMS Voting Items (see Key Documents)
Retail Market Guide Revision Request (RMGRR) 081, Texas New Mexico Power Updates to Processes and Contact Information

Jennifer Frederick moved to endorse and forward the 10/11/09 RMS Recommendation Report and Impact Analysis to TAC.  Mr. Lopez seconded the motion.  The motion carried unanimously.

2010 Flight Schedule

Ms. Scott moved to approve the 2010 Flight Schedule as posted.  Michael Matlock seconded the motion.  The motion carried unanimously.

2010 SLA
Trey Felton reported that Market Participants continue to provide input to the draft 2010 SLA, particularly regarding definitions, and requested that Market Participants review the most recent version of the draft and provide comments for discussion at TDTWG.  Market Participants noted issues with the definition for degradation regarding MarkeTrak.  Mr. Felton expressed uncertainty as to whether a benchmark may be reached for determining MarkeTrak degradation at this time, but noted that discussions are underway regarding MarkeTrak performance monitoring.

Consideration of the 2010 SLA was postponed to the December 9, 2009 RMS meeting.

Working Group and Task Force Updates (see Key Documents)
MarkeTrak Task Force (MTTF)
Jonathan Landry reviewed recent MarkeTrak Task Force activities.  Mr. Patrick reported that Troy Anderson would review the Nodal parking deck procedure at the December 9, 2009 RMS meeting, noting that System Change Request (SCR) 756, Enhancements to the MarkeTrak Application would be parking deck eligible.
Market Advanced Readings and Settlements Task Force (MARS TF) 
Ms. Scott reviewed options for addressing the delayed implementation of PR80027, Advanced Metering Interim Settlements Solution, noting the MARS TF preference for Option 1 as it allows for new functionality to be implemented in phases, avoids extended year-end black out dates, and provides time for ERCOT and Transmission Distribution Service Providers (TDSPs) to gain experience with the production files.  Ms. Scott noted that the 814_20, Create/Maintain/Retire ESI ID Request, transactions submission schedule requires revision, due to the new implementation date.  Market Participants discussed impacts of consecutive holidays to transaction processing, rejection, and loading.
Market Improvement and Transformation Task Force (MITTF)

Mr. Bevill reviewed highlights of the November 3, 2009 MITTF conference call, and noted that the task force would meet immediately after RMS to seek a consensus on a tariff that supports same-day disconnection and reconnection.  

Retail Metering Working Group (RMWG)

Terry Bates reviewed recent RMWG activities.  Market Participants discussed that Interval Data Recorder (IDR) meters and Advances Metering Systems (AMS) both have IDR data but have different submission processes; that despite eventual full deployment of AMS, MV90 systems will have to be maintained for only a few meters, as some Customers may never want to change meters; and that a definition for Advanced Meter was established by the Advanced Metering Implementation Team (AMIT), that a definition for IDR meter has been created to assure that Protocol Revision Request (PRR) language aligns with law, and that a PRR is in development.

Market Participants further discussed that clarified meter definitions potentially help determine which Customers are charged an IDR rate; that in some instances, a definition may be met by changing the profile, but not the meter; and that in some instances, the way the data is sent is changed to meet the requirements of the law, even though the meter is not changed; and cited Public Utility Regulatory Act (PURA), § 39.107 (a), (b), and (h) in discussion of participation in competitive metering ownership.  Mr. Goff requested that any PRR on the topic be brought to RMS before being submitted.  Mr. Patrick recommended that RMWG host a WebEx for review of any draft PRR.  After a discussion of timelines, Market Participants determined that the PRR would be presented for consideration at the January 2010 RMS meeting.

TDTWG
Annette Morton reviewed recent TDTWG activities, noting that considerable time has been dedicated to the 2010 SLA, and that a list of 2009 TDTWG accomplishments has been generated.
SLA

Mr. Felton reviewed the IT Service Availability metrics through October 20, 2009, noting one incident, a degradation of 300 minutes on October 5, 2009.  Mr. Felton noted that very few transactions were impacted.

Texas Standard Electronic Transaction Working Group (TX SET)

Ms. Frederick reviewed recent TX SET activities.  Regarding TX SET pending issue I087, PUCT Substantive Rule §25.493 (e) states that ERCOT “shall develop procedures to facilitate the expeditious transfer of large numbers of customers from one rep to another.”, Mr. Goff opined that a substantive amount of work remains to be done to allow partial and full Customer books to be transferred between Competitive Retailers (CRs).  Christine Wright stated that PUCT Staff understands the issue, appreciates Market Participant comments, and hopes to bring an update to the December 1, 2009 TX SET meeting.  Ms. Frederick added that the long-term solution will require a TX SET release.
Regarding TX SET pending issue I097, Transaction Codes Related to Back-billed Tampering Charges, Market Participants discussed that the 867_03, Monthly Usage, transaction loop Product Transfer and Resale Detail ~ Manufacture or Distributor (PTD~MD) is used to state usage due to tampering and identifies specifically the usage tied to tampering but does not tie to a reason for estimation code; that meter readers are not given the capability to pronounce tampering, but that there is a skip code and that an investigation would ensue; and that there are additional codes to distinguish between tampering and other kinds of meter access issues.  Market Participants further discussed that estimated reads are required to be stated as such; that Retail Electric Providers (REPs) should not be left to make assumptions when restated usage reads are part actual and part estimated; and that a consisted method for indentifying changes and uses should be implemented across the board.

ERCOT Updates (see Key Documents)
Flight 1009

Gene Cervenka reported that Flight 1009 will use the contingency period and that the blackout period begins December 8, 2009.  Mr. Patrick reminded Market Participants of the new e-mail column for Customer Billing Contact Information (CBCI) files.
2009 Retail Operations (RO) Financial Update 

Heather Day provided the RO projects financial overview, noting that the funding level is very tight and is constantly monitored.  Market Participants requested that a PRR805, Adding POLR Customer Class and AMS Meter Flag to the Database Query Function on the MIS, initiation update be provided at the December 9, 2009 RMS meeting.

Expedited Switch MarkeTrak Impacts / Customer Rescission 

Dave Michelsen provided an update regarding 997 Functional Acknowledgement transactions and requested that Market Participants ensure that they are using the pre-determined language provided in the Retail Market Guide for enacting a Customer rescission.  Market Participants recommended that language requirements be reiterated in a Market Notice and emphasized at training classes.

Market Participants stated they would welcome learning best practices regarding Cancel With Approval; Mr. Michelsen offered to work with MTTF on the item.  Mr. Bevill added that he would welcome a similar presentation from Mr. Michelsen every three months; Mr. Michelsen invited Market Participants to request additional information.
Public Utility Commission of Texas (PUCT) Update

Ms. Wright reported that the PUCT would soon embark on another rulemaking initiative and that an informal meeting would be held on Tuesday, November 17, 2009 with discussion at the November 20, 2009 PUCT Open Meeting.  Ms. Wright encouraged attendance at the November 19, 2009 AMIT workshop, noting that the portal would be shown in detail; and noted that rules would come out of both Project 36131, Rulemaking Relating to Disconnection of Electric Service and Deferred Payment Plans, and Project 37622, Rulemaking Proceeding to Amend Customer Protection Rules Relating to Designation of Critical Care Customers.  Ms. Wright also noted that Project 37624, Rulemaking Proceeding to Amend Customer Protection Rules Relating to Disconnection and Reconnection of Service for Customers with Advanced Meters, would be considered in December 2009.

Emerging Issues/Critical Upcoming Events

2009 Accomplishments/2010 Goals

Mr. Patrick requested that working groups and task forces add a discussion item for 2009 accomplishments and 2010 goals to their year-end agendas.  Mr. Patrick also requested that Market Participants give consideration to 2010 leadership and offered his and Ms. Scott’s support to working groups and task forces that encounter difficulty in filling leadership positions.

AEP CR Workshop 

Robert DeLeon noted the AEP CR workshop on December 9-10, 2009, and invited interested parties to e-mail him for more information.  

Oncor CR Workshop

Debbie McKeever noted the Oncor CR workshop in the Dallas area on November 19, 2009 and invited interested parties to e-mail her for more information.

TNMP CR Workshop

Allan Burke noted that TNMP would host a workshop in Texas City on December 2, 2009.

CNP CR Workshop

Ms. Scott announced that CNP would host a workshop in February 2010 and would provide information regarding Smart Meter Texas Web Portal and accelerated AMS rollout schedules.

Other Business 

RMS Procedures

Mr. Patrick noted that revised RMS Procedures would be considered at the December 9, 2009 RMS meeting.

RMGRR082, Eliminate Disconnect Forecast Report 

Mr. Patrick noted the submitter’s withdrawal of RMGRR082.
Adjournment

Mr. Patrick wished Market Participants a safe and happy Thanksgiving and adjourned the RMS meeting at 12:15 p.m.
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