
APPROVED
Minutes of the ERCOT Retail Market Subcommittee (RMS) Meeting

7620 Metro Center Drive – Austin, Texas 78744
Wednesday, July 15, 2009 – 9:30 a.m. – 3:00 p.m.
Attendance

Members:

	Blakey, Eric
	TXUE
	Alt. Rep. for C. Rowley

	Brewster, Chris
	City of Eastland
	

	Crabb, Timothy
	City of College Station
	

	DeLeon, Robert
	AEP 
	

	Frederick, Jennifer
	Direct Energy
	

	Hutchison, Grant
	SUEZ
	

	Mass, Annette
	OPUC
	

	Matlock, Michael
	Gexa Energy
	

	Patrick, Kyle
	Reliant Energy
	

	Patsel, Dawn
	First Choice Power
	Alt. Rep. for B. Treitsch

	Register, Kean
	Bryan Texas Utilities
	

	Scott, Kathy
	CenterPoint Energy
	

	Smith, Brittany
	Tenaska
	Alt. Rep. for E. Worley

	Wilson, Frank
	Nueces Electric Coop.
	


The following proxy was assigned:

· Rob Bevill to Jennifer Frederick

· Shannon Bowling to Jennifer Frederick

· Joe Lopez to Chris Brewster
· Tony Marsh to Jennifer Frederick
Guests:

	Bigini, Thomas
	Constellation Energy
	

	Brown, Krishawnda
	Constellation Energy
	

	Burke, Allan
	TNMP
	

	Gaurett, Jason
	ePsolutions
	

	Goff, Eric
	Reliant
	

	Grider, Stephanie
	ePsolutions
	

	Jones, Monica
	Reliant
	

	Kolodziej, Eddie
	Customized Energy Solutions
	

	Landry, Jonathan
	Gexa Energy
	

	Laughlin, Doug
	CenterPoint Energy
	

	McKeever, Debbie
	Oncor
	

	Moore, Chuck
	Direct Energy
	

	Orr, John
	Constellation
	

	Rheams, Tequila
	Constellation Energy
	

	Robertson, Johnny
	TXU
	Via Teleconference

	Schmitz, Kristina
	Customized Energy Solutions
	

	White, Cevera
	CenterPoint Energy
	

	Willford, Larry
	Oncor
	

	Wright, Christine
	PUCT
	


ERCOT Staff:

	Adams, Jack
	
	

	Albracht, Brittney
	
	

	Cervenka, Gene
	
	Via Teleconference

	Felton, Trey
	
	

	Gonzales, David
	
	

	McCarty, Mike
	
	

	Michelsen, David
	
	

	Opheim, Calvin
	
	

	Rajagopal, Raj
	
	

	Thurman, Kathryn
	
	


Unless otherwise indicated, all Market Segments were present for a vote.

RMS Chair Kyle Patrick called the meeting to order at 9:30 a.m. and reviewed designated alternative representatives and assigned proxies.
Antitrust Admonition

Mr. Patrick read the ERCOT Antitrust Admonition as displayed and noted the need to comply with the ERCOT Antitrust Guidelines.  A copy of the guidelines was available for review.  
Agenda Review and Discussion

There were no revisions to the agenda.
Approval of the Draft RMS Meeting Minutes (see Key Documents) 

Chris Brewster moved to approve the draft June 10, 2009 RMS meeting minutes as posted.  Kathy Scott seconded the motion.  The motion carried unanimously.
Technical Advisory Committee (TAC) Update (see Key Documents)
Ms. Scott reviewed highlights of the July 9, 2009 TAC meeting.
Commercial Operations Subcommittee (COPS) Update

Chuck Moore reviewed highlights of the July 14, 2009 COPS meeting, noting lengthy discussion of the Non-Opt In Entity Distributed Renewable Generation Task Force (NOIE DRG TF) recommendation for the settlement of Distributed Renewable Generation (DRG).
RMS Voting Items (see Key Documents)
Retail Market Guide Revision Request (RMGRR) 076, Synchronization of Retail Market Guide with PRR804, Revisions to Section 21 Appeal Process 
Jennifer Frederick moved to endorse and forward the RMS Recommendation Report and Impact Analysis for RMGRR076 to TAC.  Michael Matlock seconded the motion.  The motion carried unanimously.

RMGRR079, Changes to Support Revisions to the PUCT POLR and Expedited Switch Rules
Ms. Frederick reviewed RMGRR079.  Upon review of comments to RMGRR079, Market Participants discussed language for self-selected and out-of-cycle switches and meter reads; that some parts of RMGRR079 should be implemented upon ERCOT Board approval of the associated Protocol Revision Request (PRR) 819, Changes to Support Revisions to the PUCT POLR and Expedited Switch Rules, and other parts upon system implementation; potential implications of an existing Provider of Last Resort (POLR) not being a POLR in the new term; and the possible development of a new MarkeTrak subtype relating to the Inadvertent Gain process.
Market Participants also discussed how much time a Competitive Retailer (CR) would have to submit a MarkeTrak issue for a Customer rescission before they would be assessed the Transmission and/or Distribution Service Provider (TDSP) fees that are normally associated with returning the Customer to the original CR; that P.U.C. Subst. R. 25.474, Selection of Retail Electric Provider, prohibits the TDSPs from assessing fees associated with a switch cancellation from a Customer that is exercising the three day right of rescission; and that the rule does not impose a time period for the CRs to notify TDSPs of the rescission.  Market Participants also debated when the rescission period actually begins and how the Public Utility Commission of Texas (PUCT) would address Customer complaints regarding switches.   
Market Participants further discussed variables such as system malfunctions and lost mail that might impact receipts of Terms of Service and timelines of valid rescissions; and that key to the discussion is the longest reasonable period between when a Customer accepts service and when the Terms of Service are mailed out.  Market Participants agreed to a compromise of 25 calendar days from the first available switch date as a timeline for submitting valid Customer-based rescissions without the assessment of inadvertent gain fees.
Market Participants discussed whether specific language from the user guide should be inserted.  ERCOT Staff stated a preference for generic language in the Retail Market Guide (RMG), reserving specific language for the user guide.  Raj Rajagopal reviewed the preliminary Impact Analysis.  There were no objections to sending any subsequently revised Impact Analyses directly to TAC.
Ms. Frederick moved to recommend approval of RMGRR079 as amended by Reliant Energy Retail Services’ comments and the MarkeTrak Task Force (MTTF) comments as revised by RMS.  Mr. Matlock seconded the motion.  The motion carried unanimously.

Ms. Frederick moved to recommend that RMGRR079 be effective upon ERCOT Board approval of PRR819 with the exception of the changes to the following sections, which would be effective upon system implementation:
· Section 7.11.5.2.2, ERCOT

· Section 7.11.5.2.3, TDSP

· “Timing/Business Rules for 814_06 Drop Due to Switch/Move-In Request” and “Example for 814_08, Cancel Switch/Move-In/Move-Out/Mass Transition Drop Request” in Appendix D, Transaction Timing Matrix.

Ms. Scott seconded the motion.  The motion carried unanimously.
Protocol Revision Request (PRR) 819, Changes to Support Revisions to the PUCT POLR and Expedited Switch Rules
Sandra Tindall noted that PRR819 failed to garner Urgent status in a PRS e-mail vote due to the lack of a responding quorum, and that PRR819 would be on the July 23, 2009 PRS meeting agenda so that Urgent status may be addressed again.  Mr. Rajagopal reviewed a draft Impact Analysis for PRR819 and noted that requirements for PRR819 are addressed on the Project Priority List (PPL).

Ms. Frederick moved to endorse PRR819 as submitted.  Robert DeLeon seconded the motion.  The motion carried with one abstention from the Consumer Market Segment.
Ms. Frederick moved to recommend that PRR819 be effective upon ERCOT Board approval with the exception of the following sections, which would be effective upon system implementation.   
· Section 15.1.1.1, Notification to Customer of Switch Request (deletion of second paragraph only)

· Section 15.1.1.7, Notification to Current CR of Drop Due to Switch (with date)  

· Section 15.1.3, Mass Transition 

· Section 15.1.8, Cancellation of Registration Transactions 

Mr. DeLeon seconded the motion.  The motion carried unanimously.
Nodal Protocol Revision Request (NPRR) 179, ERCOT Polled Settlement Load Data

Calvin Opheim reported that at least one Market Participant would be unable to receive ERCOT Polled Settlement Load Data through the 727 extract, and that COPS had referred NPRR179 to the Settlements and Extracts Working Group (SEWG) for further analysis.  Mr. Opheim requested that Retail Electric Providers (REPs) not utilizing the 727 extract contact him.
Regarding the 2009 Annual Validation, Mr. Opheim noted that approximately 170,000 profile updates for residential customers will be required, and that the 2009 migration will be a non-event, as the number of Electric Service Identifiers (ESI IDs) that may be migrated on a weekend day approaches 100,000.  Mr. Opheim added that migrations are typically fewer for commercial than for residential ESI IDs.
System Change Request (SCR) 756, Enhancements to the MarkeTrak Application 
Market Participants discussed the feasibility of removing items from SCR756 to eliminate impacts to TIBCO in order that other MarkeTrak enhancements might be implemented prior to the Texas Nodal Market Implementation Date (TNMID).  Mr. Goff suggested that the MTTF might segregate which items do and do not have TIBCO impacts.
Ms. Scott moved to refer SCR756 to the MTTF.   Mr. DeLeon seconded the motion.  The motion carried unanimously.
Texas Market Test Plan Revisions
Ms. Frederick moved to approve revisions to the Texas Market Test Plan as posted.  Mr. Matlock seconded the motion.  The motion carried unanimously.

Service Level Agreement (SLA) Exception Request – August 22, 2009 
Trey Felton presented the SLA exception request for August 22, 2009.  Mr. Felton reported that the exception is the first requested in 2009, and that RMS granted two requests in 2008 and denied one.  Ms. Frederick stated that while it is understood that additional time is needed for the release, the extra time should be taken outside of the SLA, and that to grant exceptions is to not adhere to the SLA, and turns the SLA into an exception tracking tool. 
Mr. Felton noted that more risk would be assumed should the release begin at 12:00 p.m. on Saturday, August 22, 2009; that beginning the release earlier gives a better level of confidence for timely completion; and that while the request is for a release time of 42 hours rather than 36 hours, should Market Participants not grant the additional hours, beginning the release at 06:00 a.m. would be preferable to a 12:00 p.m. start time.
Eric Blakey moved to grant the Retail Application upgrade SLA exception request, providing a release start time at 06:00 a.m. Saturday, August 22, 2009, and with a completion time of 36 hours.  Ms. Scott seconded the motion.  Ms. Scott added that time beyond 06:00 p.m. on Sunday, August 23, 2009 would be considered an unplanned outage.  The motion carried unanimously.

Working Group and Task Force Updates (see Key Documents)
MTTF
Monica Jones reviewed recent MTTF activities and encouraged broad participation in task force meetings and training sessions. 

Market Advanced Readings and Settlements Task Force (MARS TF)
Ms. Scott reported that the MARS TF will continue refining a high-volume 814_20 transaction plan to change Load Profile assignments for Advanced Metering System (AMS) meters and manage routine business; and that MARS TF would be working with Christine Wright to provide TAC with a monthly or quarterly report on the volume of installed AMS meters.

Texas Data Transport Working Group (TDTWG)
Johnny Robertson reviewed recent activities of the TDTWG.
SLA
Mr. Felton noted that June 2009 SLA metrics were posted with the day’s Key Documents and reported that due to a server infrastructure issue causing the incorrect functioning of Operating System disc drives, a Retail application experienced a 43 minute outage.
Texas Standard Electronic Transaction (Texas SET) Working Group
Ms. Frederick noted that the Texas SET Working Group presentation was available with the day’s Key Documents and urged PRS participants to grant Urgent status to PRR819 at the July 23, 2009 PRS meeting.
ERCOT Updates (see Key Documents)
Flight 0609

Gene Cervenka presented a Flight 0609 update and reported that Flight 0609 had reached the approximate half-way point of transaction testing and is scheduled to conclude on August 4, 2009.  Mr. Cervenka noted the August 9, 2009 deadline for Flight 1009.

Performance Measures 1Q 2009
Mike McCarty reviewed performance measures for the first quarter of 2009 and reported that all transactions reported met or exceeded the 98% within protocol target.  Mr. McCarty noted the addition of a summary page to the report.
Emerging Issues/Critical Upcoming Events

Discussion: Hold COPS and RMS Meetings on the Same Day
Mr. Patrick noted that COPS and RMS leadership had given consideration to holding COPS and RMS meetings on the same day, with one body meeting in the morning, and the other body meeting in the afternoon; and that the single day schedule would provide some relief to ERCOT Staff and facilities.  Market Participants expressed concern that a single day schedule for both meetings might pose travel difficulties for attendees and might limit adequate discussion of issues; that there might be reservations to including items on agendas; that cross-meeting traffic might prove disruptive; and that as the Nodal Market approaches, half-day meetings for the two groups will become less common.  

Adjournment

Mr. Patrick adjourned the RMS meeting at 1:00 p.m.
� Key Documents referenced in these minutes can be accessed on the ERCOT website at:


� HYPERLINK "http://www.ercot.com/calendar/2009/07/20090715-RMS" ��http://www.ercot.com/calendar/2009/07/20090715-RMS� 
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